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The Problem Solver Service from SupplyOn supports fast problem solving in the short term and the avoidance of repeat errors
in the long term which will raise the quality level sustainability.

This new service includes:
> Immediate notification about customer complaints and efficient control about actions to solve problems.
> Reports containing all process steps and integrated pictures.

This project is a transformative initiative aimed at transitioning the Global SSP SCM 1.0 defect management module to the
SSP SCM 2.0 Problem Solver module, to enhance collaboration and streamline operations. Suppliers will progressively gain access
to a new SupplyOn service in partnership with Schneider Electric.

» SupplyOn Customer Support Team is available to you 24/7 for any queries.
Link : https://contact.supplyon.com/en/

» Find out everything there is to know about SupplyOn, its platform, and its services.
Link: http://www.supplyon.com/

» Details about the project, the SupplyOn solutions we are implementing, the registration process, support sources, guides, and
documentation.
Link: https://partners.supplyon.com/se/
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USER CREATION GUIDELINES FOR SUPPLYON.pdf

> In order to receive defect email notifications from SupplyOn, you must have access to the SupplyOn portal account.
Your company's SSC admin, who has the ability to create your user account, will assist with this.
Please refer to the attached file for the user creation guide.

» Following the 2-2-2 principle, it is necessary to adhere to the timeline of 2 days for providing containment action, 2 weeks for
providing root cause analysis, and 2 months for providing preventive action. After filling each and every D-level response (ex:D3),
click "save and submit to customer,” and uncheck "completed by supplier” and "closed by supplier" options before submitting.

As the defect will remain in open status, you can return to fill the next D-level and submit again.

» Historically migrated defects will be displayed with the response type "Short Confirmation“, whereas for new open defects, you will
follow the procedure with the response type "8D report.” You can find the response type in the "customer complaint” tab.

» For historically migrated defects, you can access all the details in the "Comment to customer" section within the
"Supplier response” tab. You can then complete the necessary details in that specific section and proceed with the submission.

> As the historically migrated defect does not include attachments, you can reach out to the respective plant SQE’s to provide the
necessary attachments.

» D5 and D6 should be filled only by request from Schneider. In the other cases fill NA and submit the response.
Any comments from the plant SQE will be visible in the "SC Comment" section under the "Customer Complaint” tab.
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Procedure to view Supplier Defect/Non — Conformance reported by SE:

New complaint [l from Schneider Electric Industries SAS
SupplyOn Problem Solver (QAS) ply-qas-+6e98192525b90 72cd voncom | @ | © Reply | © ReplyAl | > Foward || K| |+
To © Sandesh Varun B

1 Once the defect is created by Schneider,
— Supplier will receive email notification in

Your company Test-Supplier SElectric 1 in Seattie (0-U-N-S: [l has received a new complaint from Schneider Electric Industries SAS, site SEMV(6060). t h e I r I I l al I b OX

Complaint:

3/15/2024 1:00 AM CET

Once you click the link it will redirect to
SupplyOn portal.

it s s et v [

Best regards
Your SupplyOn Team

A

need to Sign in with login-credentials.
B)The user can see the overview of defects
in customer complaint tab and can give
action response in supplier response tab.

Wi Wit egstaten

— A) If the user clicks on the link, it will redirect
o A to SupplyOn homepage were as a user you
- fowtoeirieve yusr user 07

LifelsOn | Schneider

Property of Schneider Electric | Page 4 a Electric
General



Defect (Non — Conformance) Detailed View:
Customer Complaint tab:

4 | In the customer complaint tab, you can view
the defect details created by Schneider related to
your plant -supplier level with title and description

Customer complaint Supplier response Status and timeline

Complaint

Customer corporate Schneider Electric Industries SAS

group:
Customerplant
Supplier ]

Title: auto check option

Description: auto check option

If Schneider gives action plan as SSP, then
by default, it will reflect as “8D Report” in
[Respons= e 50 report | SupplyOn portal.

» BFO,NONE & Under Evaluation will reflect
same in SupplyOn portal.

> If the action plan is BFO, supplier user will be
redirected to the BFO platform via link

~Select-- | v (Email notification) where you can give supplier

3‘;‘1 response in BFO platform directly.

sSSP
Under Evaluation

SSP SCM 1.0

Action Plan Required

LifelsOn | Schneider
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Defect (Non — Conformance) Detailed View:
Customer Complaint tab - Details:

Details
o — e A In the customer complaint tab — Details section
System ProSo Complamt dare: I you can view defect details created by
e y Schneider related to:
Material Code: ] rs category: . . .
Meterial Descrption. I Reject Type: o Defect ID number, material code & description
Part reject date: 19/3/2024 SIO Severity Impact.  No Supply Chain Impacted along Wlth reject type, date, Severity impaCt,
Non-conf. report no.: Defect Category. Aspect P t o f t R g t tt
Reject unit of Purchase: Each Deposition Code: Deviate and Use in SE ar In Orma IOI"I, eJeC quan I y'
Defect Attributes: Adhesion / Blistering Action Plan: S8R

Part information

Part number: Part name:
PO Number: ] GR Number: . . .
o Lo e R Line Nt User can also view files which are attached by
Goods recelved da: Refect doc number Schneider in attachment section.
Cost of Quality: Reject doc line number: - - D 2
- — o If Schneider gives action plan as S_SP (i.e.
eroduct Modet ofer Name: response type 8D report), then navigate to
Region. — S Custer Fectonies the next tab to fill the supplier response.
Quantities
Reject guantity: 200
Unit of Measure: EA
n Attachments: No attachments were uploaded.
Details
LifelsOn | Schneider
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Defect (Non — Conformance) Detailed View:

Supplier Response tab : * Mandatory
“ Cistomor complit | Supphe respones | Stahs nd ecino Basic data contains the following info:
— 1) 8D reference :Users can find their previous

e [conparm e | [_search responses by entering the defect ID number to

oaconsse [z [ retrieve a similar template for completion.

2) Production date : Input the manufacturing date
of the part.

3) Accepted defective quantity : Input the accepted
guantity, which may be negotiable in specific

Atachmeris i asenments were uposoes DP3 cases.

4) Comment to customer _: Input if there is any
comment to customer regarding the defect.

5) Attachments :Users can upload relevant files
here. In the Manage Attachments section, all
attachments can be viewed at once.

All the attachments should be less 5MB.

Accepted defective |1
quantity:

Comment to customer. | [l

Schneider
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Defect (Non — Conformance) Detailed View:

Supplier Response tab : % Mandatory
n Supplrimarma daa gu Supplier - Internal data:
— l iemal art Numer | | This section is for user internal section were the

e imemalcate: | <] user can add the relevant notes (Non-Mandatory)

g D1 - Problem Solving Team
Add members by selecting “Add team member”

option where you will be redirected to the users

[ s e ) O] L e e list who has already registered to SupplyOn platform
o —_— — and you can choose the team members who are
O ] I Yes
" — e o relevant to the defect.
S p— Select one team member as “Team leader”

Read = Team member will only be
able to view the defect details.
Write = Team member will be able to

cnnelaer
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Defect (Non — Conformance) Detailed View:
Supplier Response tab : * Mandatory

D2- Problem Description

Fill the problem description in a detailed manner.
- Also, users can attach relevant files in the

achments: Mo attachments were uploaded. .
Upload | Manage attachments attachments section.

CTRL key for multiple upload.

Comment on recurring | Please enter the information on a recurring error here - in case there is one.
error:

D3- Containment Actions

Click on “Add action” to provide action
response.

D3 - Containment Actions

@ Due date for step set by Customer corporate group: 30/3/2024 12:55 PM CET

Title Status | Effect  Planned implementation

I I Add amionl
1
|

Actual implementation

cpnelaer
0Electric
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Defect (Non — Conformance) Detailed View:

Supplier Response tab : * Mandatory

o D3- Containment Actions
s N Title - Input the title related to your containment
Descripon™ action.
_—— — — Description - Input thorough information on
your containment action plan.
s oot Responsible — Select the team member from the

R et ety T T T = = drop down option who will be responsible for
et L o e e e 1 this action.
Validation description: -
—— — Effect - Input the effect in percentage value based

upon where the containment action is being
| carried out. (Ex: Supplier location, In transit,

o, | Bl B — — — — — in customer place).
wower [ Bl W — — —q | l Validation description — After you validate the
T —— | L containment action, input your comments. :
o e e - Planned implementation — Select the date when this
| containment action is planned.
- e e oS T —— Actual implementation — Should be filed on the day

B of implementation & add attachments if any.
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Defect (Non — Conformance) Detailed View:
Supplier Response tab : * Mandatory

04 Roct CauseArlsis D4 — Root Cause Analysis

() Due date for step set by Customer corporate group: 12/412024 1:55 PM CEST » Add extended root cause analysis (shikawa 5-Why)

i Click on “Add root cause” to provide root cause
response.

Title - Input the info related to your root cause.
Description - Input the info in the detailed way
e related to your root cause plan.

pm— Drill-Deep category — select the category from the
dropdown menu (Non-Detection / Occurrence)
e Root cause type - select the type from the
dropdown menu (Technical root cause(TRC) /
e S Manageriql root cause(MRC))_ :

Rucasewe  [ommgmm  J] o o o Contribution - Input the contribution based upon
bt [ ] e o—o— o—o— o — o— — their root cause effect in percentage Value.

- Attachments — can attach if any.

Altachments: No attachments were uploaded.
—— e e e —
Upload | Manage attachments

CTRL key for muliple upload.

Liels®On | Schneider
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Defect (Non — Conformance) Detailed View:  opional- (fneeded from schneider

then its mandatory to be filled or input as

Supplier Response tab : NA and close the action)

’"" orconsemeacions 14 D5 — Selection and Verification of corrective actions
hepl.. Click on “Add action” to provide corrective action response.

() Due date for step set by Customer corporate group: 12/4/2024 1:55 PM CEST

Title Status Root cause

The reason for considering D5 and D6 as optional is due to that
the data from D5 and D6 will not be reflected in SSP SCM 1.0
for the schneider users.

Add D5 action

Title*:

Title - Input the info related to corrective action.

e N Description - Input the info in the detailed way
related to your corrective action.
— — — Root cause — select the root cause which you have
St Drat I highlighted in D4 from the dropdown menu.
Rootcalse”  [sobtamocase [v| e o o s e Effect - - Input the effect in percentage value based
Efecr [ s —_— e 4 upon corr_ective action._ :
iSO I | RN [ —— 2 Planne_d |mpl_em(_antat|on - Select the date when this
Corrective action is planned.
O S Attachments — can attach if any.

Upload | Manage atiachments
CTRL key for multiple upload

Schneider
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Defect (Non — Conformance) Detailed View: Optional — (If needed from schneider

then its mandatory to be filled or input as

Supplier Response tab : NA and close the action)

e T

S 15 D6 - Implementation and Validation of corrective

actions
Click on “Copy D5 action to D6” to provide
Validation for action response provided in D5.

»
» Add cancellation of containment actions

Title, Description, Root cause & Planned
Implementation - Data will be reflected as per D5 action

Effect % | Planned

response.
Responsible — Select the team member from the

drop down option who will be responsible for this action.
Actual implementation - Should be filed on the day

ot catran — |~ | of implementation.

Responsible~: [Semct responsie [= Denine D7 team member | Date - Input the date of validation.

eremantation®: l < =] Effect - Input the effect in percentage value based
e mmemenen | = | = = = = upon validation.

o [ & | ] — — — — Description — Input the detailed description related to
Srect 1% o o o o o o Corrective action which is validated.

e _—— — — — Attachments — can attach if any.

Attachments: MNo attachments were uploaded

Upload | Manage attachments
CTRL key for multipie upioad.

LifelsOn | Schneider
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Defect (Non — Conformance) Detailed View:

Supplier Response tab :

* Mandatory

DT - Prevention of Reoccurrence

16 D7 - Prevention of Reoccurrence

(D Due date for step set by Cusiomer corporate group: 27/5/2024 1:55 PM CEST Add action
l-mmmu!- analysis

Click on “Add action” to provide Preventive action

‘ Title Status Planned implementation

response.

Title - Input the info related to preventive action.

Title*: GEEEES CeEEEED zcEEEES o)

Description®

Status: Draft

Responsile™ Select responsible Defing D1 feammember =~ e cmm  cm— 'I

CTRL key for multiple upload.

() Intemal action (not visible for customer)

emmenr W e e o —

Description - Input the info in the detailed way

—_—— related to your preventive action.
—_—— Responsible — Select the team member from the

drop down option who will be responsible for
this action.
Planned implementation - Select the date when this

— preventive action is planned.

g | B W e ——— Actual implementation - Should be filed on the day
Aftachments: No attachments were uploaded. Of Implementatlon
Upa | arage e i Attachments — can attach if any.

Property of Schneider Electric| Page 14
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Defect (Non — Conformance) Detailed View:
Supplier Response tab :

i 17" Final Submission
| save and submit to customer | | Save as draft | | Cancel | hore » Once you fill required details at individual D level

click “save and submit to customer” option.
You can also save the filled response by clicking
He st “Save as draft” option.

* Mandatory

Submit options

Only selected steps are sent to the customer.
Basic data (incl. D1)

D3 - Containment Actions (incl. D2)

D4 - Root Cause Analysis

o Setr et e New pop up will be opened where you can see the
filled “D” level with auto checked option.

D7 - Prevention of Reoccurrence
Set status

(] Completed by supplier

(] Closed by supplier

Notify added team members by e-mail
User SE

Set Status:
Uncheck “completed by supplier” and “closed by
Supplier” before submitting.

When "Completed by supplier" is selected and
submitted, the response becomes un-editable.

When "Closed by supplier" is chosen and the response
IS submitted, it indicates that the defect action has been
closed by the supplier.

Property of Schneider Electric| Page 15 dFElectric
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Defect (Non — Conformance) Detailed View:
Schneider comment after submitting the defect :

Customer complaint ~ Supplier response Status and timeline 18 w
Gomplaint Once all the actions response are filled and submitted,
oy CoPere SeneErEEeTesties 548 You can view the comments(If any) provided by
Customerplant. Schneider in ‘customer complaint’ tab.
Supplier ]
Title: |
Descrpton Based on the comments, you can change the
required actions response and submit again.
Response type: 8D report
SC Comment: Expand
Comments validated

LifelsOn | Schneider
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Defect (Non — Conformance) Detailed View:
Status and timeline tab :

160 Status and timeline
o S Status tab:
A Contains the information of status of the defect,
- - — — details of last change made by supplier and
® Basic gata (incl D1) I L_}
Lo et — = customer.
@ D5 - Selection and Verification of Comective Actions 2/2/20249:08 AM CET [ ] ]
@ D5 - Implementation and Validation of Corrective Actions 2/3/2024 9:08 AM CET [ ] ]
: :': ,:Zﬂ ::eo::;l::e 1614/2024 1008 AM CEST [ ] =
o e e owsces  mm— Dates for responses:

Contains the information of each D-level step,
Its due date, submitted on and name of the person
who has submitted the defect.

LifelsOn | Schneider
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Defect (Non — Conformance) Detailed View:
Overview of the defects list :

20 Overview of the defects list:

This overview contains the list of defects which you

pmm—— ——l s .
—— o have received.
E E g’*zg i%_wm » You can search the defect ID number in the search
s = === ==, column for quick find.
== T . > You can export this list by using “download excel
File” option.
» You can search defect by specific criteria by using
N . “Advanced search” option.
o [ 8 | g B oo To add specific criteria for search option ,click
r—— }::':: H } } - “Add” option where you fill find new pop-up window
e [ x| | to select required search criteria under ‘static fields’

and ‘flexible fields.

[ Static fields
[E]  Static fields El Flexible fields

O staws OJ Probe Test DUNS#

O Manufacturers puns#
0 status attibute

O astemo Product coce

D Customer corporate group

() Production phase

O pefect cote

Lifels On | Schneider
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Defect (Non — Conformance) Detailed View:
Overview of the defects list :

5790 Overview of the defects list:

I":;‘:‘;.’"'““"“ - - Only ongoing complaints = To view closed defects

[ —1 uncheck this option and search for the defect log.
= =B === Only complaints of last year = The option enables to
= e I === view the defect of only last year. To view older then
= = L — T —— year defects uncheck this option.

Only complaints with write permission = This filter
allows viewing defects only with write permission.

|ID‘ title, description, part number ‘ ‘ Search ‘ ‘ Reset search

only engoing complaints only complaints of last year only complaints with write permission

Schneider
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Defect (Non — Conformance) Detailed View:
Downloading the defects list :

S —
Complaints Tk,
sowcea searn
o = e | Cuntames pant 5 Pk, e
_-— [ . oxen s
_— - | — open e
- — . cxsn e
— —— . — oxsn. tew
] — o oo bew
_— — . oot
—-— — - oxentew
| | | Opan, Updsked
] —1] I pen o2
| — cren Upares
Gommiond Exent

Download Excel file

Help and support

@ complaint data (xis)
O Compiaint data with pre-gefined reports (.XIsx):
Predefined Reports for Complaints (English only)

O Complaint and 8D data (xisx, English only). Please note
that this download can take several minutes.

Al

Overall actions effectiveness

D7 Drill-Wide

I | Download Excel file \I[Icam:zl ‘

Property of Schneider Electric| Page 20
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22 Downloading the defects list:

General

The defects lists can be downloaded by using the

Option “Download Excel File”.

Life Is On
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Defect (Non — Conformance) Detailed View:

Overview of the Open

A

and Closed defects :

‘Customer complaint Supplier response Status and timeline

Complaint

Supplier:
Customer corporate  Schneider Electric Industries

group
Customer plant:

mmmmm

Basic data

Comment o customer. E—
‘Comment on recurring
emor:

Altachments No aftachments were uploaded

Detais

Customer complaint ~ Supplier response  Status

Complaint

Customer corporate  Schneider Electric Industries SAS
group:

Customer plant:
Supplier:

Title:
Description:

I

Property of Schneider Electric| Page 21

Customer complaint

Supplier response

| Basicdata

| supplier-internal data

| D1 - Problem Solving Team
| D2 - Problem Description

| b3 - containment actions

| D4 - Root Cause Analysis

| DS - Selection and Verification of Corrective Actions

| D8 - Implementation and Validation of Gorrective Actions
| D7 - Prevention of Recccurrence

D8 - Conclusion and Appreciation of the Team's Success
The 8D repart has not been closed yet

General

Overview of Open and Closed defects:

Open & Closed defects: Can be accessed for
last 3 years Non-Conformance without
attachments.

In case of attachments required please
contact respective plant heads.

For defect from April 18t, attachments will be
Available.

A)Historic defects will be reflected as a short
Confirmation.

B)New Defects will be reflected as 8D report
format.

Schneider

i I
Life Is On pneiger




Lifels ®n | Schneider

0Electric




	Slide 1: SupplyOn Problem Solver User Manual for Buyer Paid Connect Suppliers
	Slide 2: Objective and Scope:
	Slide 3: Instructions:
	Slide 4: Procedure to view Supplier Defect/Non – Conformance reported by SE: 
	Slide 5: Defect (Non – Conformance) Detailed View: 
	Slide 6: Defect (Non – Conformance) Detailed View: 
	Slide 7: Defect (Non – Conformance) Detailed View: 
	Slide 8: Defect (Non – Conformance) Detailed View: 
	Slide 9: Defect (Non – Conformance) Detailed View: 
	Slide 10: Defect (Non – Conformance) Detailed View: 
	Slide 11: Defect (Non – Conformance) Detailed View: 
	Slide 12: Defect (Non – Conformance) Detailed View: 
	Slide 13: Defect (Non – Conformance) Detailed View: 
	Slide 14: Defect (Non – Conformance) Detailed View: 
	Slide 15: Defect (Non – Conformance) Detailed View: 
	Slide 16: Defect (Non – Conformance) Detailed View: 
	Slide 17: Defect (Non – Conformance) Detailed View: 
	Slide 18: Defect (Non – Conformance) Detailed View: 
	Slide 19: Defect (Non – Conformance) Detailed View: 
	Slide 20: Defect (Non – Conformance) Detailed View: 
	Slide 21: Defect (Non – Conformance) Detailed View: 
	Slide 22: Closing slide with legal line

