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SupplyOn Supplier Onboarding — Process Chart
From CDC to Activation of the Supplier
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Customer Escalation Activation & Usage
Support Management

v' Supplier is ready
to use

v" Convince
Supplier

v" Follow up

We follow a short, clear, supplier-oriented communication strategy.

Your support is key to the success of this project
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Customer Data Consolidation (CDC) - process chart
Improve your master data for a smooth supplier onboarding
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CDC process goal

Improve supplier master data

(Q (C%q @{C_}:} guality and actuality

Purchaser Info Set-up CDC Send CDC letter with
Session webform incl. token token to purchaser suppwo@)
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Respond time to

complete supplier | Validated supplier | Start supplier Rollout
data master data and Registration
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Helpful Pages & Information
Resources at hand for purchasers to support their suppliers

Registration?

SupplyOn Customer Support
Available 24/7 in 9 languages

Supplier Info-Portal?
Info-Portal for Suppliers of

Hitachi Astemo
Available in DE, EN, CN, etc.

More information?
Internal project information for
Hitachi Astemo buyside users

Questions on using
SupplyOn?
SupplyOn Support Center

What is SupplyOn?

Video Presentation
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https://www.youtube.com/watch?v=zHQ_zTboxRc
https://contact.supplyon.com/en/contactphones/
https://service.supplyon.com/topcases/
https://partners.supplyon.com/en/hitachiastemo
https://partners.supplyon.com/en/hitachiastemo-internal178

The Purchaser's Tasks
Hitachi Astemo supplier responsibles have only these 3 tasks:
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Customer data consolidation
Provide your supplier contact details

Information & Support Usage
Encourage your suppliers to join Use our services with your suppliers
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