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EIREORRZFEL CBUIBXHRZHEL. BRHLIERZII TETOTRZARN(CATIHDY-ILTHD. COFEREYCEITIHIETIATFI69490FEREIE (H5(C10.2.360) #
imc T TENHED,

ZZTEEIC"EF. BZAHFIAICGRONEL, BHROIS/IS NOT. Ishikawa Analysis . 5-WhyZIEUKERLU TEDQRRMEHINTHSD. [EAMRIMLNCEFER LERNED
JRRIOHE 2 ([CIFIELTWSEWSE,

Fle. RECICOWTESE. 8DOD (& “Discipline” (BAFETIEXIENTARE]) DD, 8DD8(IStepZTH .

BUFI(C, 8DDSteptZDIE%#5C T,

D1.F—L0D#mAk : BIREARROIHISEIRAS N 25D, 1%E | E(TZRMHECT D,

BN EEEE CORFATEENSEBTHZEN AL
D2.FBIEEDERER : SupplyOnT(E3WI1HTHEZIAME{EL. T€DE%ZF—LATHEIT 3,

3W1H&(E- -+ What @ /A%, Where : ECT. When : L\D, How many : (XD DZ&
DIJOCRYLE  BEXMRZEZ(CIIZE -E1TUT, BMEOEZ&/\ RCHIZ2, - BEETER BHEEREROBRE. REIF1>0XYID, ENUVWRGEOMREE. il
D4 ABAIREID4FIE : Ishikawa Analysis . 5-WhyZ&#ERUT. RBEOEARRRZEDIFHT,
D5.[BANMIR : BRARERZFRRITZODIRZETEIT D, TV, FP. J1—-)LT—JMMOMRIBRIZDORE. A TEDRBEL. R TEOEEFIEEDSTE. F 4 DEER
D6.XRDFEMEAREE : FHEILXTRZENML . TOFRZIRIET B,
D7 . BHEPBILR | AR FIHREILT. - HANMBEEDORETFRRIELEDIER. L —ILED
D8.F—LDEE (BEA) : BIEFRRICKINUVF-LDEHZHEZB,.

EBINBEFTFAD. [TEFHSSAID—ENETHKXL] !
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Problem Solver X&J0— ﬂﬂ%?ﬂ!f

Astemo ____ supplier

nBNEESRE
\ 4
71_\ NRT > 7|_\ |\R'f|:|
—— = i I
: Basic data
eI a: D1:Problem solving team
LERL L - D2:Problem description SDVERE
HEER/1IRAER(D3IET) — D3:Containment action Zj_—\yj

D4:Define and verify root cause(s)

D5:Choose and verify corrective action(s)
1

_ v D6:Implement corrective action(s)
"""""" I ’ 1

i SERGE/ i e - D7:Action(s) to prevent recurrence
i ERU_§ .- -

7 D8:Closing 8D |
//’ N
SRR — LiRk— M2t —
0% SUPPLYON )
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SupplyOn Problem Solver #BEIBRR TR (#IHAEIH)

HITACHI

Inspire the Next

A-1 SupplyOn Log In

SupplyOnAOOF 1>

A-2 Access to Problem Solver
Problem SolverA®D 771X

r

B-1 Complaints ]

B-2 Search

B-3 Search checkbox
B-4 Advanced search

B-5 Download Excel

B-6 Rows per page

B-7 Table profile

B-8 Help and support
B-9 Print

B-10 Message to support

Lik—M&EXR
FIvImywI AI&ZR
SHHEMA TORRR
ExcelT4U>0O—-R
FRHEEDIEIR
FRIEE
ANIVT-HR—b
ENfml

Hik— MOV -

C-1 Task ]

C-1 Search

C-2 Search checkbox
C-3 Advanced search
C-4 Rows per page

C-5 Table profile

C-6 Help and support
C-7 Print

C-8 Message to support

LiR— M&ZR
FIVIRYI ARZR
SR ATOMRER
FRRMFEDEIR
#=rIEHR

ANVT - HR—b
ENfl

HiR— MOy —
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SupplyOn Problem Solver HEEfS R (L 7h— MERKIEIH) waTIACHR,

D-1 Customer Complaint ] E-1 Supplier response ] F-1 Status and Timeline ]
_ L N F-2 Status AT—HA
D-2 Complaint AEESREDOATS] Next Page RR—IA
F-3 Dates for responses [EIZEAH
D-3 Detail FEERNEOFHEOA SN
D-4 - Attachments T71IDRAT
D-5 Customer contacts AstemofBllDXTinE

( G-1 More ]
G-2 Download PDF file PDFJ7AIL&4>0-R
G-3 Reject complaint Lik—hDIEES (EXD T (FTFELY) ‘
G-4 Download complaint as XML file XMLI7AIVELTAREBLUR—- Yo 0-R
G-5 Download 8D report as XML file XMLI7A)LELT8DLR— bSO R
G-6 Upload 8D report as XML file XMLI74)LbELT8DLR— M7y IO—R
H-1 Discussions Fw MERE
I-1 History HifERE
Astemo
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SupplyOn Problem Solver HEEfS R (L 7h— MERKIEIH) waTIACHR,

Ve

E-1 Supplier response ]
E-2 Basic data BEAX7-4
E-3 - Reference BELR— SR
E-4 -Attachment 74 )V
E-5 Supplier-internal data BIS51v7-AEhT—4
E-6 D1:Problem solving team EIREARRTF — In
E-7 Add team member F—LA)N—DENN
(Add unregistered team member) (SupplyOnFRKEFKDF —LA>)(=)
E-8 D2 - Problem description fEIREDEREA
E-9 Add(Change) Is/Is Not analysis Is/Is Noto#rdiENN (ZFE)
E-10 D3 - Containment action JCSRVE - BB TEXTR
E-11 Add action 723> 0EN
(Define D1 team member) (D1F-LAN-DFEE
E-12 -Internal action BIS54VARTOTI 3>
E-13 Add delivery correct parts(clean date) JCEAE - B TEXREOINA B
Astemo
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SupplyOn Problem Solver HEEfS R (L 7h— MERKIEIH) waTIACHR,

( E-1 Supplier response ]

E-14 D4:Root cause Analysis BARIRE O

E-15 Add extended root cause analysis (Ishikawa / 5-Why) [RRDT(T1v>1h— 2K/ B ERE)

E-16 Add failure reproduction BiRTAb

E-17 Add risk assessment DRITZAA

E-18 Add root cause IEES[O3EYI

E-19 D5:Selection and Verification of Corrective Actions EIFEEDEIRCAREE

E-20 Add action 793> 0EN

E-21 D6:Implementation and Validation of Corrective Actions = EHEDER & &REE

E-22 Copy D5 action to D6 D5M7933>MDeAIE -

E-23 Add internal D6 action BISAVYRED 723> %EN

E-24 Add delivery of correct parts (Clean date) BAIRMOINA B

E-25 Add cancelation of containment action JORAVE - B TE ST TROERD 8
Astemo
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SupplyOn Problem Solver HEEfS R (L 7h— MERKIEIH) waTIACHR,

Ve

E-1 Supplier response ]

E-26 D7:Prevention of Reoccurrence BHPBLIE
E-27 Add independent evaluator HlE DETE
E-28 Add action 793> 0NN
E-29 Add Drill-Wide analysis (mandatory) IKEER
E-30 D8:Conclusion and Appreciation of the Team'’s Success F—LORRINICT I DiEsme Rk
E-31 8D report evaluation(mandatory) 8DLR— b EC 5Hih
E-32 Save and send to supplier REFLTHT M VISXE
E-33 Save as draft RSTNTRF
E-34 Cancel Fvotl
Astemo
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A-2 Problem SolverAD7 It A

SupplyOnAOY 1 > U4 RAE

Ve .
SUPPLYO\!L ) SupplyOn Services v News  Administration ¥ More v

Dear Astemo Test Seller User DE
Astemo Test Seller DE

== Home

Q Help for this page

n Feedback

Astemo

SupplyCn > Home

Business Directory >

:3)

Find and edit the master data of your
company.

Open

Performance Managem... -

~

Find key figures on your product and
delivery quality by collaborating with
your customers.

Open

Document Management >

Receive and review important
documents from your customers.

Open

Problem Solver >

4 8

Actions due within 24 Actions due within 10
hours days

133

MNew actions

Flexible Survey =

Find and edit surveys from your
customers.

Open

Project Management >

(@ Lastrefresh 0 minutes ago * Edit dashboard

Tips & tricks

+ Click on the SupplyOn logo to
return to this heme page.

= Under the entry "More” you will find
supplementary and helpful sections.

Astemo Test Seller DE - User DE Dear Astemo Test Seller
Log Out

HITACHI

Inspire the Next

4

-

0 0

My "red” projects My "yellow” projects

0 0

My active projects My overdue actions

0

My actions due within 7 days

| CONFIDENTIAL
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B-1 Complaints

HITACHI

Inspire the Next

Problem SolverZB VB

Ve )
SUPPLY \hi.) SupplyOn Services v News ® administration v More ¥

My SupplyOn = Problem Solver: Complaints

Complaints Tasks

|ID.ti1Ie description\q number | | Search | | Reset search

only complaints of last year only complaints with write permission

only ongoing com

Advanced Search

1D [=] Customer corporate ([~] Customer plant [*] Part number

96142 Complaint - Test ¥ Hitachi Astemo Ltd. EU-DE-DEESP1-Espel...

96052 Hitachi Astemo Ltd. EU-DE-DERWP1-Sach... A1230-000001

95867 ter) Scratch ¥ Hitachi Astemo Ltd. EU-DE-DEESP1-Espel... A1230-000001
Download Excel file

3 Complaints Rows per page v

Complaints :
BEORMF—ENFRREINTVSITITY,

[+] Status
Open, New
Cpen, Updated
Open, Draft

Astemo

CONFIDENTIAL

[+] Last D-step

o7
D3

[+] Date
4/22/2024
4/19/2024
411/2024

TRG_Astemo Test Seller JP - ACCEFTANCEO1 Astemo Test Seller
Log Out

© Help and support | Print | Message to support

Act as subsfitute

Table profiles: SupplyOn default v

Sort. [+] Changed on [+] Changed by [+] Discussions =
4/22/2024 715 PM JST  Aprin, Roman
4/19/2024 2:53 PM JST  Userd, Test
4/23/2024 12:47 PM JST ACCEPTANCED1, Aste...

First Previous| Page of 1] Next Last

© Hitachi Astemo, Ltd. All rights reserved. 1 1



B-2 Lik— M&3& | B-3 FTYIRYI AR HITACHI

Problem SolverZB VB

Vo i .
SUPP L\’Qtl_.) SupplyOn Services v News ® Administration v More ¥ T ELSSETD IS [ JF = BEEFT (e S Tef_t;ﬁgﬁ;

My Supply©n = Problem Solver: Complaints @ Help and support | Print | Message to support

Act as subsfitute

Complaints Tasks

|ID.ti1Ie description, part number | | Search | | Reset search

S
only ongoing complaints only complaints of last year only complaints

Table profiles: SupplyCn default d

Advanced Search

ID [+] Title [+] Customer stomer plant [+] Part number [+] Status [+] Last D-step [+] Date Sort. [+]| Changed on [=] Changed by [+] Discussions =
95142 Hitachi As Test ¥ Hitachi Astemo Ltd. Open, New 4/22/2024 4/22/2024 715 PM JST  Aprin, Roman
96052 Test SC1 Hitachi Astemo Ltd. Open, Updated D7 4/19/2024 4/19/2024 253 PM JST  User1, Test

Open, Draft D3 4/1/2024 4/23/2024 12:47 PM JST ACCEPTANCED1, Aste_ .

95867 Housing hd Hitachi Astemo Lid. EU-DE-DEESF1-Espel. ..

B R ORTIHAE
3 Complaints ID’ 'fq:% N gl}t%é%%ljj btﬁ%—cg% First Previous | Page of 1| Mext Last

FIVIRYIADEERE

-only ongoing complaints : FIv/% AN%£90—-XU TVRVEMANTRREIND

-only complaints of last year : FIY7%Z ANZEER1FORMFNFRREND

-only complaints with write permission : FIY7%Z AN2EARTL—F-MREGSERRFFEARM)INFTREND

Astemo
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B-4 ¥ KT DR HITACHI

Problem SolverZB VB

|ID title, description, part number ‘ ‘ Search | | Reset search

(7] enly ongoing complaints () only complaints of last year (] only complaints with write permission

—
SUPPLYON ) SupplyOn Services v News %

Close advanced search

i Status: = . | | v Delete line
My SupplyCn = Problem Solver: Complaints
Status attribute is > | |+ Delete line
Complaints Tasks _ - -
Complaint date: ‘rromm: ‘v ‘ ||: o L3 Delete line E—Fo)Add%gu‘ygg_ét 357‘15@ %’f¢0)§rﬂbib\mﬁg
AY ZI~
|ID.ti1Ie description, part number Supplier ‘mmains ‘v ‘ | Delete ine
only ongoing complaints/a/only complaints of last year only com Team member last name: ‘ containg “’ ‘ | Delete line
Customer plant: ‘ contains ‘v ‘ | Delete line
Advanced Search -
Customer Contacis: | contains > | Delete ine
ID [=] Title Part number: ‘contalns ‘v ‘ | Delete line
96142 Hitachi Astemo Comprar Part name | contains > \ | Delete line Add
96052 Test SC1 ¥ Search | ‘ Reset Search ‘
95967 Housing 1D{Inner Diameter) Scratch ¥ \\f\)
Choose search criteria N X
Download Excel file
) cUSTOMER (=Astema) Plant -~
3 Complaints O Manufacturing Plant Address
O Final Test Plant Name
O Applied Vehicle/Engine efc.
= R O cUSTOMER (=Astemo) Regi
Advanced SearchZ/)yJ93¢&. sHilRRZRN O] EE o (Fhetemo) Regien
— P w - - } Product Group Name
AT —HADEMP RESORMNRBRENSIRETED, O astemo Pt mpac
[ complaint type
) Drawing No.
O Currency
O partpe D
0 ; S
Business Unit
[ Astemo Production Site
l—. Accepted defective quantity w
Astemo
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B-5 ExcelT4™>0O— R HITACHI

Problem SolverZB VB

TRG_Astemo Test Seller JP - ACCEFTANCED1 Astemo Test Seller
Log Out

Fa ) ®
SUPPLYQE‘ ) SupplyOn Services v News = Administration ¥ Moare ¥

My SupplyOn = Problem Solver: Complaints Download Excel file © Help and support | Print | Message to support
i Act as substitute

Complaints Tasks Help and support

[1D, title, description, part number | |: O complaint data (.xis)

O Complaint data with pre-defined reports (. XIsx):
Predefined Reports for Complaints (English only)

® Complaint and 8D data (.xIsx, English only). Please note

Advanced Search that this download can take several minutes. Table profiles: v

only ongoing complaints only complaints of last year only complaints with

D = Title All _— To 105 ool ooo ¥ FTEO Teor e DE, EOCE-CZ oA T op =
Complaint data 86109 Short to 8DD77? Astemo Test Seller DE EU-CZ-CZZAP1-Z O
95142 Hitachi Asteps6 Complaint - Test ¥ Basic data oo e s P
86110 / jer Astemo Test Seller DE EU-CZ-CZZAP1-Z... O
96052 Test SCAY D1 1230- Short to 8D Not closed by supplier P
D2 :
95967 Hpdsing 1D{Inner Diameter) Scratch ¥ 1230- Download Excel file ProblemSolveg_Complaints_Report_2024-04-24 xlsx
D3 | =
- D4
Download Excel file 46 Complaints Rows per page [10 |
D4 Ishikawa
D4 Risk assessment
3 Complaints JET P ext Last
P o5 ™ m—r
D6
D7

D7 Drill-Wide

®@F>0-RITETIBE TrILDIINRREND
DT, TIvIU TR,

@Eﬁéﬂ‘(b\éﬁﬁzé(@?qg Download Excel file H Cancel ‘
ZExcelTAU>O—-R AN

QEDRTYT %AV O~ RIBNFIVIEAND A%

Astemo
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B-5 ExcelCA>0O—R

~9>0—RUTExcel 774 JVDIEIHE

HITACHI

Inspire the Next

A B © D E F G H |

[} ltem number System ID Complaint Number Customer site Title Status Status attribute Last D-step S

86262 '86262 EU-CZ-CZ7ZAP1-7zTest Discussion Open MNew As
-%6264 '8626-!1 EU-DE-DEESP1-E=Test Discussion NaQOpen MNew As
86232 86232 EU-CZ-CZZAP1-7zSC_Clearance meajOpen As
86162 86162 test Draft As
86138 AL &N '86138 EU-DE-DEESP1-E=SFT Small ID (InneiOpen Updated D3 Asg
fa6141 EALEL 36141 EU-DE-DERWP1-Stest H1 Completed by suppUpdated D7 Asg
-'8618? '8618?' EU-DE-DEESP1-EsHousing ID(Inner DIClosed by supplier o7 As
86108 36108 EU-CZ-CZ7AP1-7& Short to 8D Cpen D7 Ag
86109 '36109 EU-CZ-CZ7AP1-Z&Short to 8DD77 Cpen D7 Asg
-'86110 '86110 EU-CZ-CZ7AP1-7:zShort to 8D Mot closCpen Mew A
26111 '36111 EU-DE-DEESP1-E=Short to 8D withoutiOpen Asg
-'86113 '86113 EU-CZ-CZ7AP1-7&Sort confirmation |Open %&?Wj%([i“— I\_C‘@U"Bn\ \ Ag
. . EEHFOBIWMNELHENTND,

86028 86028 EU-CZ-CZ7AP1-Zzaaa Open Asg
86015 86015 EU-CZ-CZ7AP1-7& Test Complaint 031 Asg
86020 86020 EU-DE-DEESP1-E=Test Supplier Field Asg
86002 36002 EU-DE-DEESP1-E<Test Listbox Asg
85993 85993 EU-DE-DEESP1-EsTest As
85049 85949 EU-CZ-CZZAP1-Zz Cracked conde pen / As IS

» | Complaint data | Basicdata | D1 | D2 | D3 | D4 | D4 Ishikawa | @ : [« |

Astemo

| CONFIDENTIAL
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B-6 FREFLIMDiER HITACHI

Problem SolverZB VB

TRG_Astemo Test Seller JP - ACCEFTANCED1 Astemo Test Seller
Log Out

Fa ) ®
SUPPLYQE‘ ) SupplyOn Services v News = Administration ¥ Moare ¥

© Help and support | Print | Message to support

ﬁl_j?'fq:gyﬁgg_c 35 Act as substitute

My SupplyOn = Problem Solver: Complaints

Complaints Tasks

|ID.ti1Ie description, part number | | Search | | Reset search

only ongoing complaints only complaints of last year only complaints with write permission

Table profiles: SupplyCn default v

Advanced Search
-step [=]| Date zort. [+]| Changed on [*]| Changed by [+] Discussions =

1D [+]| Title [+]| Customer corporate ¢[+] Customer plant [+] Part number [+] Status

05142 Hitachi Astemo Complaint - Test ¥ Hitachi Astemo Ltd. EU-DE-DEESP1-Espel. .. Open, New P2/2024 7:15 PM JST  Aprin, Roman

96052 TestSC1 ¥ Hitachi Astemo Ltd. EU-DE-DERWP1-Sach... A1230-000001 Open, Updat 9/2024 2253 PM JST  User, Test

95967 Housing 1D{Inner Diameter) Scratch ¥ Hitachi Astemo Ltd. EU-DE-DEESP1-Espel... A1230-000001 Open, D P3/2024 12:47 PM JST ACCEFTANCED1, Aste. .

Download Excel file 20
.

3 Complaints Rows per page |10 | v
50

100

First Previous| Page of 1] Mext Last

Astemo
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B-7 RRIAHE

HITACHI

Inspire the Next

Problem SolverZB VB

Fa ) ®
SUPPLYQEI‘ ) SupplyOn Services v News = Administration ¥ Moare ¥

My SupplyOn = Problem Solver: Complaints

Complaints Tasks

|ID.ti1Ie description, part number

|| Search || Reset search

only ongoing complaints only complaints of last year only complaints with write permission

Advanced Search

TRG_Astemo Test Seller JP - ACCEFTANCED1 Astemo Test Seller
Log Out

© Help and support | Print | Message to support

Act as substitute

Table profiles: SupplyCn default w

| D
T2

[+]| Customer corporate ¢[+] Customer plant [+] Part number [+] Status \ [+] Last D-step [=]| Date zort. [+]| Changed on [*]| Changed by [+] Discussions =
FINachl AElemo Lia. EU-DE-DEESPT-Espel.. Open, New 22028 115 P ISl Aprn, Roman

Hitachi Astemo Lid.

96052 TestSC1 ¥
95967
e e
Title : 4%
3 Complaints Supplier . ﬁjﬁ’f'V%

Customer plant : Astemo®D T 15

Part number : Ei@mES

Status : A7—%2X

Last D-step : IRTEDATYS(D1~D7)
Date : E4ERRH

Changed on : Ex#&EFTHE
Changed by : RIEEHFEL
Discussions : B354 7EDF vy MkEE

o

Astemo

EU-DE-DERWF1-Sach... A1230-000001

EESF1-Espel... A1230-000001

Rows per page v

Open, Updated
Open, Draft

Status—&

Draft

Open, New

Open, updated

Open

Completed by supplier
Closed by supplier
Closed by customer
Provisionally accepted
Rejected by customer
Rejected by supplier

aneled

| CONFIDENTIAL

42202024
4/19/2024

: TR EAAMERL
. AstemoflINSEFTN G OITIREE
s BISAVRITEFHRUIIREE
s BISAVRIT AN T URIRRE
: BISAVRIT AN T U 0-AUIIREE
. AstemoflITH/O—XUTIRRE
: AstemohMRIREBUIAREE , R AT 78GR (CEF
. Astemofl TRESZIESBUIIRRE A
s YIS VRINAREEHIEEUIIREE

4/19/2024 2253 PM JST  Userd, Test

4/23/2024 12:47 PM JST ACCEPTANCED1, Aste. ..

~

! RSTNTFES)

» hO> NMEOIREE (SEER(ESupplyOn_E(C5%3)

/

© Hitachi Astemo, Ltd. All rights reserved. 1 7



B-8/9/10 AV - Bik— MEDRI/Y R —

Problem SolverZB VB

o i ™Y
SUPPL\’QEI‘ ) SupplyOn Services v News == Administration ¥ Moare ¥

My Supply©n = Problem Solver: Complaints

Tasks

Complaints

AN

-3 HITACHI

Inspire the Next

MMDAY{z

TRG_Astemo Test Seller JP - ACCEFTANCED1 Astemo Test Seller
Log Out

Help and support : SupplyOn®DH+EBR—% B
Print : Problem Solver/) #AE % ENRl

b © Help and support

Print |l."lessage to support

p¥as substitute

Message to support :SupplyOnDINEBR— % B

|ID.ti1Ie description, part number | | Search | | Reset search

only ongoing complaints only complaints of last year only complaints with write permission

Advanced Search

Table profiles: SupplyCn default v

ID [+]| Title [*]| Customer corporate ¢([+] Customer plant [+]| Status [+] Last D-step [+]| Date Zort. [¢]| Changed on [=]| Changed by [*] Discussions =
05142 Hitachi Astemo Complaint - Test ¥ Hitachi Astemo Lid. ESP1-Espel... Open, New 4/22/2024 4/22/21) 15 PM JST  Aprin, Roman
95052 TestSC1 ¥ td. EU-DE-DERWP1-Sach... A1230-000001 Cpen, Updated o7 4/19/2024 #10/2024 253 PM JST  User, Test
95967 Housing —~ 0001 op
SUPPLYON ) SupplyOn Support Center SupplyonH—EZ ~ Administration ¥ @ BAE 7z
: — SUPPLYON )
Download Excel file N\
3 Complaints SupplyOn Support Center > SupplyOnHelp > SupplyOntJ—E X > Problem Solver » X&F - of 1 “\e;\_t Last

IL—LUYR

515 SAILVECEELNSHCBNUEERERTT 3. BB NLEIUY U TEBZRZLNTES.
T+ IILTEE

FELTVBFHEUDBLN: BZEOR U U TORNR BV AL UTORNEBUNRRURN. UZATS 3 > #HRELECT5A.
IARTCOEBENFREND (ZORECEEDEILY) -

FEEDEBUNMRN: BK12 B ( [FEE] ) (LB DEBERGN DD IL — AUNFRESNE. LUZF Tv IRy I 2=HBELCT 515
&, IL—LBRICERULBVINTOEBIERREND.

Help and support : SupplyOnfEF 75D H7R— NEIHE

Astemo

HR— bF—LDMIGWEUET.
B AW IF7 S —DIEshDFAQ

hEvODER

% EE=="7)

og->

OJ+ >oHmR— b SupplyOn® bL—=>JD=F

#. bL——>JICRIY BERR.

Questions regarding the
registration

M -
v H—EZDOZFIP IBE H—EXDFES 3
- Help and support : REYIZBDOFAQN—E%IERTEET

CONFIDENTIAL
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C-1 Task

Problem SolverZzBV\/ZEIE

Ny SupplyOn = Problem Solver: Tasks

Complaints Tasks

Task¥J : 2 TOHRIH—E(TR>THN, IAVEIEHOIEE,

|Tasktit|e. description, responsible Search | | Reset search

Only open tasks

Advanced Search
Task type [=] Task name [+] Task status
Submit response D3 - Containment Actions {incl. ... Open
Submit response Easic data (incl. D1) Open
Submit response D3 - Containment Actions {incl. ... Open
Submit response D4 - Root Cause Analysis Open
Submit response D5 - Selection and Verification o... Open
Submit responze D4 - Root Cause Analysis Open
Submit responze D5 - Selection and Verification 0... Open
Submit responze D4 - Root Cause Analysis Open
Submit responze D& - Implementation and Validat... Open
Submit response D& - Implementation and Validat... Open

21 Task

Astemo

[+] Due date

4/21/2024 2:52 PM JST
4/23(2024 4:.03 PM JST
4/24/2024 4:03 PM JST
4/26/2024 2:52 PM JST
4/26/2024 2:52 PM JST
4/29/2024 4:03 PM JST
4/29/2024 4:03 PM JST
4/30/2024 5:00 PM JST
5/2/2024 10:51 AM JST
5/3/2024 2:52 PM JST

sort [+]| End date

Rows per page v

[*] Responsible
Hirata, Akihiro

Hirata, Akihiro
Hirata, Akihiro

User JF, Astemo Test Seller
User JF, Astemo Test Seller
Hirata, Akihiro

ZIBEHOZBAICDOULT(E, B1~B10L[E D8, EE5%ESEE

CONFIDENTIAL

© Hitachi Astemo, Ltd. All rights reserved.

[x] Complaint title [ ID
TestSC1 v 96052
Hitachi Astemo Complaint - Test... 96142
Hitachi Astemo Complaint - Test... 96142
TestSC1 v 96052
TestSC1 v 95052
Hitachi Astemo Complaint - Test... 96142
Hitachi Astemo Complaint - Test... 96142
Housing ID(Inner Diameter) Scr... 95967
Housing ID(Inner Diameter) Scr... 95967
TestSC1 r 96052

HITACHI

Inspire the Next

@ Help and support | Print | Message to support

Act as subsfitute

Table profiles: SupplyOn default v

[¥] Customer

Hitachi Astemo Ltd.
Hitachi Astemo Ltd.
Hitachi Astemo Ltd.
Hitachi Astemo Ltd.
Hitachi Astemo Ltd.
Hitachi Astemo Lid.
Hitachi Astemo Lid.
Hitachi Astemo Lid.
Hitachi Astemo Lid.
Hitachi Astemo Lid.

=

First Previous | Page of 3| Mext Last
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HITACHI

Inspire the Next

D-1 Customer Complaint

Problem Solver#JHAEmE

4 Astemo Test Seller DE - User DE Dear Astemo Test Seller

SupplyOn Services v

SUPPLYON News Administration v More v

Log Out

QASPrePRD N\

My SupplyOn > Problem Solver: Complaints

Complaints Tasks

|ID. title, description, part number

|| Search || Reset search

only ongoing complaints

Advanced Search

only complaints of last year

only complaints with write permission

AstemoN5LR— MR {EEN e
Statush' “Open, New’ ¢ FKREN 3

© Help and support | Print | Message to support

Table profiles:

Act as substitute

SupplyCn default v

1D = Title =
86187 Housing ID{Inner Diameter)y Scratch ¥ Hitachi Astemo Ltd. EU-DE-DEESP1-... A1230-000001 Open, New 4/1/2024 4/10/2024 845 A...  Buyer, Astemo01
86159 test_H2 ¥ ‘\\/S Hitachi Astemo Ltd. EU-DE-DEESP1-... A1230-000001 Open, Updated D7 4/5/2024 4/10/2024 844 A...  Buyer, Astemo01
86141 test H1 ¥ Hitachi Astemo Lid. EU-DE-DERWP1-... AE Open, Updated D7 4/1/2024 4/10/2024 8:19 A...  Buyer, Astemo01
86138 SFT Small 1D (Inner Diameter) ¥ Hitachi Astemo Ltd. EU-DE-DEESP1-.. fE Open D3 4/1/2024 4/3/2024 §:49 AM ... User DE, Dear Ast...
86113 Sort confirmation ¥ Hitachi Astemo Ltd. EU-CZ-CZZAP1-Z... Open, New 327/2024 32712024 859 A...  Buyer, Astemo01
85715 Complaint_Hirata ¥ Hitachi Astemo Ltd. EU-DE-DEESP1-... H123456 Open, Updated D7 1/11/2024 32712024 852 A...  Buyer, Astemo01
85713 Broken FET - SQM E.Yoshida ¥ Hitachi Astemo Ltd. EU-DE-DEESP1-... $123456 Open D6 1/11/2024 32712024 839 A...  User DE, Dear Ast...
85708 Test Makishima ¥ Hitachi Astemo Ltd. EU-DE-DEESP1-... 47600123 Closed by supplier D7 1/11/2024 3/27/2024 8:38 A...  Buyer, Astemo01
86110 Short to 8D Mot closed by supplier ¥ Hitachi Astemo Ltd. EU-CZ-CZZAP1-Z... Open, Draft 327/2024 32712024 810 A...  User DE, Dear Ast...
86111 Short to 8D without closed by supplie Hitachi Astemo Ltd. EU-DE-DEESP1-... Open D3 327/2024 32712024 756 AL, User DE, Dear Ast...

Download Excel file

35 Complaints

Astemo

TitleBF%ZJUv- U TLR— MR

Rows per page v

| CONFIDENTIAL

First Previous | Page | 1 ‘Qo{‘:mext Last

© Hitachi Astemo, Ltd. All rights reserved.
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D-1 Customer Complaint IEJ;';‘??E'J!L

Customer complaint92J’

rd q _ . Si - S
SUPPLYON ) SupplyOn Services v News Administration v More v GERTLD B &3 27 DIE = ([5ET BE LE D Tei‘ aeclge;
PRD N ayel
My Supply©n > Problem Solver: Complaints > Heusing 1D(Inner Diameter) Scratch (86187): Customer complaint © Help and support | Print | Message to support
Housing ID{Inner Diameter) Scratch (86187) Hitachi Astemo Ltd.

B3 Discussions

Customer complaint Supplier response Status and timeline
History
Complaint Collapse
. . K ==l ~ (4107 .
Cust It Hitachi Astemo Ltd. gj W b\ Customer corporate group (4/10/2024 8:45
Customer corporate Customer complaint5J T, Ba& (Astemo)H'5 AM CEST) Sent wih status "Open"
A — == = N .
. = -1 =F 7= Customer corporate group (4/10/2024 8:19
: EU-DE-DEESP1-Espelkam 'f— éj ”_ | *E%EE %5 porate group
Customer piant P P ﬁ = 1B F"lf"t o AM CEST): Sent with status "Open”
Supplier Astemo Test Seller DE (-U-ja,fv_,fﬁu—c(ixjj ,\—\_-yw'\g(iz_\—_l'n )
7\ x
Title: Housing ID(Inner Diameter) Scratch
Description: Clearance measurement after assembly in Astemo production line resulted in R
As a result of the investigation actual parts, we found the Scraches in Housing ID.
Response type: 8D Plus (incl. 8D report evaluation)
Processing Note: Expand
We will return the atcual parts to Supplier. Please investigats it
Details Collapse
1D 86187 Type Assembly N >
AR
System ID: Complaint date 41172024

Astemo

| CONFIDENTIAL © Hitachi Astemo, Ltd. All rights reserved. 21




D-2 Complaint acHl,

Customer complaint92J’

Complaint

gr%ilgrner corporate Hitachi Astemo Ltd. Astemoht AT LR EANSAIER TS
Customer plant: EU-DE-DEESP1-Espelkamp —\

Supplier: TRG_Astema Test Seller JP

Title: Housing ID{Inner Diameter) Scratch

Description: Clearance measurement after assembly in Astemo production line resulted in NG.

As a result of the investigation actual parts, we found the Scraches in Housing 1D.

Response fype: 80 Plus {incl. 80 report evaluation)

FProcessing Mote: Expand
We will return the atcual paris to Supplier. Please investigate it.

Astemo

| CONFIDENTIAL | © Hitachi Astemo, Ltd. All rights reserved. 22




HITACHI

Inspire the Next

D-3 Details

Customer complaint92J’

Details

10: Q5987 Type Field

System ID: Complaint date: 4112024
O [l = =
CMADUABEERATOFlZHEERTES

Part information AStemOD o /| eo)u 1y n,l},\(

Part number: AT1230-000001 Part name: Housing

Drawing No.: A1230-000001 Version { Index ): 3 \

Commeodity: D13_Machining Business Unit: CI-ICE

CUSTOMER (=Astema) JP

Region:
Project name:

Product Group Name:

Production phase:

Customer Plant/ OEM
Flant

Complaint detail
Production date
(Astemo.):

Appearance date
(Failure happened
date):

Severity.

Astemo Plant impact:

Aftachments:

Quantities
Complaint quantity

Delivery note.

Project A

C_Engine egquipment / Other

1-6 months of mass.

OO Plant

4/1/2024

4/1/2024

c

Multiple

Attachment.pdf (16 KB),
Details

35 each

524003

Astemo

CUSTOMER (=Astemo) JP-JP-JPJEF1-Joetsu
Plant:

Astemo Product Name: Engine Part

Mass Prodution / Mass Prodution
Development:

Customer / OEM: GM
Applied Vehicle/Engine SUV

etc

Supplier 240320001
Serial/Lot’Batch

number:

Mon-conf. reportno.:  R24-001

Recurrence indicator:  No

Astemo Plant name (If CMN-CN-CMDIP1-Dalian
multiple}:

Delivery quantity: 300 each

Commenis:

| CONFIDENTIAL

© Hitachi Astemo, Ltd. All rights reserved.
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D-4 Attachments lﬂgl%?ﬂ!f

Customer complaint92J’

Appearance date 4/1/2024 Mon-conf. report no.:  R24-001

(Failure happened

date):

Severity: c Recurrence indicator:  No

Astemo Plant impact.  Multiple &stemo Plant name {If  CMN-CN-CNDIP1-Dalian
multiple):

Aftachments: Attachment.pdf (16 KB);

Details R

Quantities
Complaint quantity: 35 each Delivery guantity: 300 each
Delivery note: 524003 Comments:

AttachmentsOBFE2) I3 BERMT TP ILHAET
>|:I_ F_C\%éo
AstemofAlISFMS Ul 71 IV RO THE R E

Astemo

\ CONFIDENTIAL © Hitachi Astemo, Ltd. All rights reserved. 24




D-5 Customer contacts lﬂgl%?ﬂ!f

Customer complaint92J’

Customer contacts Collapse [l

Customer corporate group: Usert, Test roman.aprin@supplyon.com 0
Hirata, Akihiro akihiro.hirata.zy@hitachiastemo.com 0
MNakamura, Sanae sanae.nakamura.d«@hitachiastemo.com 0

AKLR—bDAstemofIDIIEED K. X—IL7RLANEEHINTVET,

Astemo

\ CONFIDENTIAL © Hitachi Astemo, Ltd. All rights reserved. 25




E-1 Supplier response lyJT‘??]Cmf

Supplier response’J

Ve . 5
SUPPLYON ) SupplyOn Services ¥  News  Administration ¥ More v Astemo Test Seller DE - User DE Dear Astemo Test Seller
Q N

rep

Log Out

My SupplyCn > Prablem Solver: Complainis > Housing ID(Inner Diameter) Scratch (86187): Supplier response © Help and support | Print | Message to support

Housing ID(Inner Diameter) Scratch (86187) Hitachi Astemo Ltd.

Discussions
Customer complaint Supplier response Status and timeline

BIT34V7—N50EIZE, 8DLN—NERLT 25T History

8D reference: i ile Customer corporate group (4/10/2024 8:45
| Complaint D, tte || search AM CEST): Sent with status "Open”

Basic data

Customer corparate group (4/10/2024 8:19

Production date |:|E Production date 4/1/2024 AM CEST): Sent with status "Open"
(supplier): (Astemo.):

Accepted defective | Complaint quantity: 35 each

guantity

Comment to customer:

Attachments: No attachments were uploaded.

Upload | Manage attachments
CTRL key for muitiple upload.

Supplier's part number: | ‘

Manufacture name: | | Manufacture DUNS# | |

IManufacturing site | ‘ Manufacturing site ‘ ‘ >

Name: DUNS#: N
Supplier-internal data Collapse  [1]

Astemo

| CONFIDENTIAL | © Hitachi Astemo, Ltd. All rights reserved. 26




E-2 Basic data

Supplier response’J

Customer complaint Supplier response Status and timeline

Basic data

8D reference: [Complaint D, tite | search

Production date 32012024 |[8

(supplier):

Accepled defectve |35
quantity:

HITACHI

Inspire the Next

EK?_go)ljj Discussions

History
Callapse

Customer corporate group (4/11/2024 4:36
AM CESTY. Sent with status "Open"

Dear Astemo Test Seller User DE
Production date 4/1/2024 (4/10/2024 11:40 AM CEST): Sent with
(Astema.) status "Closed by supplier”

Customer corporate group (4/10/2024 8:45

Complaint quantity’ 35 each AM CESTY: Sent with status "Open"
Customer corporate group (4/10/2024 8:19
AM CESTY): Sent with status "Open”

Comment to customer: | We will investigate this complaint and implement countmesures.

Attachments: Attachment.pdf (16 KB);

Upload | Manage attachments
CTRL key for muifiple upload

Supplier's part number: |XX)O<—XX>O()O( |

Manufacture name: |5upplier manufature, Ltd. |
Manufacturing site | XXXX site |
Name:

Supplier-internal data

Internal reference no:

Internal Notes:

Astemo

Manufacture DUNS¥: |xx>oo(xxxx |

Manufacturing site | XXXXXXXXX |
DUNS#

Collapse

Internal Part Number: | |

Internal Date: | |3 "N N

| CONFIDENTIAL | © Hitachi Astemo, Ltd. All rights reserved. 27




HITACHI

Inspire the Next

E-3 Reference

Supplier response’5J

Discussions

Customer complaint Supplier response Status and timeline

BECEROZETIREULZSZDOLR- MBIIEE
SearchhSHRZRUT. LIR— M5BT 3ENTEET,

History

Basic data Collapse

8D reference:

|Comp|aintID.titIe || Search |

QE=ZE(CUILWih—MRIBIRU. OKZIUYY

ooueten oac DSearchi s’ ot este e NBRBTEBLR— MNIDARTYTETHA TVBLR— b
Accepted defective | | Complaint quantity: 35 each /

quantity:

My SupplyOn > Problem Solver: Complaints > Housing ID{Inner Diameter) Scratch (86187): Supplier response > Search for complaints to be referenced © Help and support | Print | Message to support

Search for complaints to be referenced
Comment to customer:

Only complaints are shown, which meef the requirements for referencing the 8D repori. Detalls can be found under "Help and support”

Complaint ID, title

| ‘ Search | | Reset search

ID [ Title [¥] Customer corporate [v] Customer plant [=] Part number [=] Status [+] Date Sort [=] Changed on [=] Changed by =
Attachments: No attachments were uploaded ® 86159 test_H2 Hitachi Astemo Lid. EU-DE-DEESP1-Esp... A1230-000001 Open, Updated 4/5/2024 4/10/2024 8:44 AM C...  Buyer, Astemo01
W -
O 86141 test_H1 Hitachi Astemo Lid. EU-DE-DERWP1-Sac... T& Open, Updated 4/1/2024 4/10/2024 8:19 AM C...  Buyer, Astemo01
Upload | Manage attachments _ o
) O 85715 Complaint_Hirata Hitachi Astemo Ltd EU-DE-DEESP1-Esp. H123456 Open, Updated 1/11/2024 3/27/2024 8:52 AM CET  Buyer Astemo01
CTRL key for muitiple upload.
O 85708 Test Makishima Hitachi Astemo Ltd EU-DE-DEESP1-Esp. . 47600123 Closed by supplier 1/11/2024 3/27/2024 8:38 AM CET  Buyer Astemo01
O 85713 Broken FET - SQM E Yoshida Hitachi Astemo Ltd EU-DE-DEESP1-Esp. $123456 Open 1/11/2024 3/27/2024 8:39 AM CET  User DE, Dear Astem
Supplier's part number: | | O 85712 SN_Test3 Hitachi Astemo Ltd EU-CZ-CZZAP1-Zatec ~ A987654 Completed by supplier 1/11/2024 1/18/2024 3:54 AM CET  User DE, Dear Astem
O 85616 SN_Test2 Hitachi Astemo Ltd. EU-CZ-CZZAP1i-Zater ~ A987654 Open 12/21/2023 1/18/2024 2:08 AM CET  User DE, Dear Astem. .
Manufacture name: | | ) 85596 Cracked condenser on the sensor circuit Hitachi Astemo Ltd EU-CZ-CZZAP1-Zatec  A123456 Open, Draft 12/20/2023 1/18/2024 2:27 AM CET  User DE, Dear Astem
) ) ) 85546 Astemo 80_1 Hitachi Astemo Ltd EU-CZ-CZZAP1-Zatec ~ A1234567 Open, Updated 12/15/2023 3/27/2024 6:52 AM CET  Buyer Astemo01
Manufactunng site | |
Name: g Complaints Rows per page v First Previous | Pageg1 of 1| Next Last

Astemo

U\~

CONFIDENTIAL

© Hitachi Astemo, Ltd. All rights reserved.




E-3 Reference lyJT%Cmf

Supplier response’5J

R I
Basic data @é}jﬂg\g—é Lik— M 59&31’1( A Callapse 1]

8D reference: :(D'?é_c\ljj g_éD 1 u Bﬁﬁ%ﬁﬁqé I/7ﬁ_ |\(D ng“}i Hy&

test H2 (86159)| Delete 8D reference
SNTWV.

Production dat 372002024 4 _ N ° ~n = “
Productondate (3202024 |3 \%Eﬁ@“é?&#lomﬂi\ SRR — SRR TR,

Accepted defective |35 | Complaint guantity: 35 each
quantity:

Comment to customer: | We will investigate this complaint and implement countmesures,

CloseUTWRWIR—- 2RI DIHE . SRULLN-MYEATWIRATYT
No attachments were uploaded. asﬁb\\}i H%én\ y%od)xj_"yj@ffﬁﬁ(ixﬁj(:@%o

Upload | Manage attachments
CTRL key for muliiple upload.

Attachments:

SNEBAIOLN—M2EFTF L. SRIJZAERERNEN BB TEHINE

Supplier's part number: |XXXX-}O<XXX)( |

e BRENAIOLR— NEAHERUIZL K — N CloseS B 3N EN BB,

N

Astemo
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BELR—NSBTIIEa0RER HITACHI

SO M-

 REERE | SELE - BT

J)[o] FEMR
v v v
“
OYEREELE—OY ML, E A i E SBEOK
FEOYREDERTOOY N TCRESRE SORE | | =R
""""""""""""""""""""""" 7 N
DEAFTEBIEN, SENBROERE | | rRaRE | o
! ! 21815 ! ZHaNG
TSEIMBNE TR ! i i
| | | A
QNEAMREOEF T\%@é;éz SIENG
B HENEN TR ! i i

\ CONFIDENTIAL © Hitachi Astemo, Ltd. All rights reserved. 30




E-2 Basic data lyJT%Cmf

Supplier response’5J

Customer complaint Supplier response Status and timeline

Basic data

80 reference: Complaint ID, title Search

Production date ! Production date 4/1/2024
{supplier): (Astemo )

Due date for submission 4/18/2024
of Basic Inf.: *

5:00 P v

Due date for submission| 4;24/2024

Due da G00PM [ & 25y OMEBOEENBBBA. HT5 P —AIT

(9
9
o POIVER W OI=] =Y PN R
DDf“Deﬁte for submission 3 s ' (AstemofITHIEAZIETEL TL\BI5E(}. COIEBFRRINE
' - \\t"/u : Status and timeline7J TiNERZIEER T 3)

Due date for submission
of D5 *

Accepted defective Complaint quantity: 35 each
quantity:

Astemo

| CONFIDENTIAL © Hitachi Astemo, Ltd. All rights reserved. 31




E-4 Attachment 7714 )LDiR{T

Supplier response’5’J

Customer complaint Supplier response Status and timeline

Basic data

8D reference: [Complaint ID. tite || Search

Production date
(supplier):

T

Accepted defective | 35
quantity:

Production date
(Astemo.):

Complaint quantity:

HITACHI

Inspire the Next

Comment to customer: | We will investigate this complaint and implement countmesures

Attachments: No attachments were uploaded.

Upload | Manage attachments
CTRI r muitiple upload.

ORI T HHBI%E (L. UploadzUws

Supplier's part number: | XXXCX000 |

Manufacture name: |5upplier manufature, Ltd. |

Q¢ X
T B> pC » TRAIMYS v U TAINTORE p
2@ - FHLLWIANS- E- @ 0
N & Hhae B=HEE A
& J490 POEA
52 T * SF;M, SQMSEEE # g 2024/03/12
3 U547 L Formi&EE 2023/11/30
3 Fov0-F 2 BTV IAUF4I ZaT L FormiE 11/
4 ) v3-+ayk ) 2023/09/01
FFaxzb * vza7l O 2024/04/08
| By ol SHA © 2024/04/02
FY23RMELFY24578 &) 8D user manual - J¢—ppix © 2024/04/08
Yza7l @ 8D user manual.pptx = 2024/04/08
2EENORES Auachmm c 2023/12/19
CREH Audit_Gen formation.xlsx (@] 2024/03/14
a common - ¥3—-khvE ©)] 2023/10/04 ¥
Box v o . .
QIANANFLDT. FATUIWI7A )L ZiEIR
I74 b&(N): | Attachment.pdf V‘ IRTDITA I (*.5) 7
BA BTy TO-F B<(0) Tyl
W

Manufacture DUNS#: | FOCKI KKK KX

Attachments: Attachment.pdf (16 KB):

Upload | Manage attachments

CTRL key for multiple upload.

@FRUL TN
7yJO0—-RenTnd

Astemo

| XOOXKXHXKK

CONFIDENTIAL

Collapse

ONz D)

32

© Hitachi Astemo, Ltd. All rights reserved.



E-4 Attachment

Supplier response’5’J

I7 1D

HITACHI

Inspire the Next

Attachments:

Supplier's part number:
Manufacture name:

Manufacturing site
Name:

U7V ZHIBRUICWZ S (.
Attachment.pdf (16 KB).  “Manage attachment™z2' )y’

Upload | Managg attachments
CTRL key for mu% upload

X

Astemo

[=] Supplier Response (1)
Basic data (1)
D2 - Problem Description
Supplier internal flexible fields
D3 - Containment Actions
Extended root cause analysis - Attach root cause analysis
D4 - Root Cause Analysis
D5 - Selection and Verification of Corrective Actions
D6 - Implementation and Validation of Corrective Actions
D7 - Prevention of Reoccurrence

Drill-wide analysis - Drill-Wide attachment

Show all | Collapse all

‘ Deletd Download ‘
1 File Sele&§ Deselect all Rows per page v

HIBRUIZWI7AIUCFIYD%Z AN T, Deletez7 )y THIBRTE 2.
EBITHAMTUIEWEE(L. uploadZzd)yT 93,

Cancel

Sypelics saanfaties |2 hdonofartirs Dy IKICH- NN Y
——— Manage attachments
[5] Complaint "Housing ID(Inner Diameter) Scratch” (2) - -
File name [+]| Uploaded by [¥] Uploaded on [¥] Size =
Customer complaint (1) ) Attachment pdf User DE, Dear Astemo Test Seller 411012024 10-11 AM CEST 16 KB
P

First Previous | PageEI of 1| Next Last




E-5 Supplier-internal data

Supplier response’5J

Customer complaint

Basic data

Supplier response Status and timeline

8D reference: |

Production date
(supplier):

Accepled gefective |

quantity:

Comment to customer:

Attachments:

Supplier's part number: |

Manufacture name: |

Manufacturing site |

Name:

Callapse
Complaint ID, tile ‘ | Search
3/20/2024 |9 Production date 4/1/2024
(Astemo.)
35 Complaint quantity: 35 each
We will investigate this complaint and implement countmesures.
Attachment.padf (16 KB);
Upload | Manage attachments
CTRL key for muifiple upload
XXKHXHKKKX |
Supplier manufature, Ltd. | Manufacture DUNS¥: |xxxxxxxxx
XOOUK site | Manufacturing site | XXXXXXXXX
DUNS#
Collapse

Supplier-internal data

Internal reference no:

Internal Notes:

Astemo

Internal Part Number: |

Internal Date:

&

CONFIDENTIAL

HITACHI

Inspire the Next

Discussions

History

Customer corporate group (4/11/2024 4:36
AM CESTY. Sent with status "Open"

Dear Astemo Test Seller User DE
(4/10/2024 11:40 AM CEST): Sent with
status "Closed by supplier"

Customer corporate group (4/10/2024 8:45
AM CESTY: Sent with status "Open"

Customer corp,
AM CESTY):

o

~

Basic dataD ASIHW5E TUIES.
BEmEZzA70-ILAFI9UT.
Supplier-internal data® A (CF84T

/

© Hitachi Astemo, Ltd. All rights reserved. 34



E-5 Supplier-internal data

Supplier response’5J

HITACHI

Inspire the Next

Supplier-internal data T
Internal reference no: Internal Part Number: |

Internal Notes: Internal Date: | |E

D1 - Problem Solving Team G

Name Position E-mail Authorization

¢ Add team member

Supplier-internal datald. AstemofilllC(IFRRENT,
BISA4 V7RI TERTESZ I —ILRTY,

BI517— R TEEULLVEREFOHB/MRF(ERATEXT,

Astemo

| CONFIDENTIAL

Sponsor

Supplier-internal data® A JIh'5e 7 U5,
BEZAI0-ILFI>0T.

D1-Problem solving team(F—AD#wAK)
DARICFELT

© Hitachi Astemo, Ltd. All rights reserved. 35



E-6 D1:Problem solving team F—AD$EHK waTIACHR,

Supplier response’5J

D1 - Problem Solving Team Collapse

b Add team member
Name Position E-mail Authorization Team leader Sponsor

D2 - Problem Description Collapse

\(Tj is/is not analysis

BIREABRODAV N —ZRET D

Attachments: Mo attachments were uploaded.

Upload | Manage attachments
CTRL key for muitiple upload.

Comment on recurring | Please enter the information on a recurring error here - in case there is one.
error:

Astemo

| CONFIDENTIAL © Hitachi Astemo, Ltd. All rights reserved. 36




E-7 Add team member

Supplier response’J

D1 - Problem Solving Team

Name Position

D2 - Problem Description

E-mail

HITACHI

Inspire the Next

EIREABROEBFMERTRIF — ADOX D N —Z1EIRT D, R
b Add team member Y
Authorization leader Sponsor
Collapse

b Add is/is not analysis

_J

Add team memberZz/' v/

Attachments: Mo attachments were uploaded.

Upload | Manage attachments
CTRL key for muitiple upload.

Comment on recurring | Please enter the information on a recurring error here - in case there is one.

error:

Astemo

| CONFIDENTIAL | © Hitachi Astemo, Ltd. All rights reserved. 37




E-7 Add team member lyJT%Cmf

Supplier response’5J

My SupplyOn > Problem Solver: Complaints > Housing ID(Inner Diameter) Scratch (86187): Supplier response > Add Team Members © Help and support | Print | Message to support

Select team member

Cancel

|Team member name, e-mail | | Search Reset search | Add unregistered team member
_Name Sort. [¢] | Position [*] Department [+ E-mail [*] Company [*] Registered =
) |Fiedler, Florian sim-migration@supplyon.com Astemo Test Seller DE Yes
() |Ham, Yasu ¥ yasushi.hamada. nt@hitachiastemo.com No
Krauss, Gabriel gabriel krauss@supplyon.com Astemo Test Seller DE Yes
[J |User DE, Dear Astemo Test Seller %—U— 7K kyoko.kishi.vd@hitachiastemo.com Astemo Test Seller DE Yes
- AIPX=)L7 R A%
User DE, Dear Astemo Test Seller T sim-migration@supplyon.com Astemo Test Seller DE Yes
BEEADUTUREREH]
() |user DE, QAS Astemo Test Seller Sandra.warthmann@supplyon.com Astemo Test Seller DE Yes
Warthmann, Sandra ¥ Consulting Sandra.Warthmann@supplyon.com Hitachi Astemo No
(J |fsf, DSAFa ¥ No

sers Select all | Deselect all Rows per page v First Previous | Pageof 1|Mext Last

m Cancel

EBMMUZVWASN=(CFTYVIZANT,
OKZJIv7, S

Astemo
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E-7 Add team member lyJT%Cmf

Supplier response’5J

My SupplyOn > Problem Solver: Complaints > Housing ID(Inner Diameter) Scratch (86187); Supplier response > Add Team Members © Help and support | Print | Message to support

Select team member

SupplyOn(CEEFRL TWRWI-Y—ZEBIMNI LN TEET
fe20. BANLTEZ DX\ —(ESupplyOn(CE 7/ LA TEEEA

|Team member name, e-mail | | Search | | Reset search | Add unregistered team member
Name Sort. [¢] | Position [*] Department [+ E-mail [*] Company [*] Registered =
(O] Fiedler, Florian sim-migration@supplyon.com Astemo Test Seller DE Yes
() Ham, Yyasu ¥ yasushi.hamada. nt@hitachiasterno.com No
Krauss, Gabriel gabriel krauss@supplyon.com Astemo Test Seller DE Yes
(J User DE, Dear Astemo Test Seller / kyoko.kishi.vd@hitachiastemo.com Astemo Test Seller DE Yes
User DE, Dear Astemo Test Seller sim-migration@supplyon.com Astemo Test Seller DE Yes
() User DE, QAS Astemo Test Seller @Add unregistered team Sandra.warthmann@supplyon.com Astemo Test Seller DE Yes
Warthmann, Sandra ¥ member’é-':’]')“}’] Sandra.Warthmann@supplyon.com Hitachi Astemo No
(J fsf, DSAFa ¥ No

8 Total users Select all | Deselect all k / Rows per page v First Previous| Pageof 1| Next Last

SupplyOn(CEERL TLORWVB XN B HESHOA N\ -ZENT .

¢ Add unregistered team memberCIENENTEA > /)\—(ESupplyOn(c 7 I LA TEE R Ao

Astemo
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HITACHI

Inspire the Next

E-7 Add team member

Supplier response’5J

Add team member Select team member

You can set up team members here and add them to your favorites list. Please ensure that

team members do not have access to Problem Solver

First name™ |Supplier ‘ ‘Team member name, e-mail ‘ | Search | | Reset search | Add unregistered team member
g |T ‘ Name Sort [¥]| Position [¥] Department [ E-mail [l Company
urname”: ara

O Fiedler, Florian sim-migratien@supplyon.com Astemo Test Seller DE
Company: |Supplier: Ltd. ‘ [ Ham,Yasu ¥ yasushi.namada.nt@hitachiastemo.com

Krauss_Gabriel gabriel krauss@supplyon com Astemo Test Seller DE
Department: | QUEIIW ‘ Taro, Supplier ¥ Quality KXXXXX @supplier.com Supplier, Lid.
Position: | ‘ [0 User DE, Dear Astemo Test Seller kyoko_kishi vd@hitachiastemo.com Astemo Test Seller DE

User DE, Dear Astemo Test Seller slm-migration@supplyon.com Astemo Test Seller DE
Contact information [) User DE, QAS Astemo Test Seller Sandra.warthmann@supplyon.com Astemo Test Seller DE

\Warthmann, Sandra ¥ Consulting Sandra.\Warthmann@supplyon.com Hitachi Astemo
Phone: | XXOKX-XXXX | O 1t DsAFa v
Fax: | | 9 Total users Selectall | Deselect all Rows per page v
Mobile phone: | 090-XXXXXXKX | oK
E-mail: | XXX XXX @supplier.com ‘ \/\)
Address

S NI O — —
Street | ‘ @IEBNIULIAVIN = NMIERREN. BE
reel: — o
\
MICFTYINADET,

City: \

State/province:

Country:

I | @A —BBIRUIZS. OKES Y
|

QAN —ENNOEKEENRRINDDT,
BANX> N —0E#HRZE AT L TOKEZI YY) )

OK Cancel

R

Astemo
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E-7 Add team member HITACHI

Inspire the Next

Supplier response’5J

D1 - Problem Solving Team

Collapse
b Add team member
Name Position E-mail Authorization Team leader Sponsor
Taro, Supplier ¥ YOO X @supplier.com No access O O]
User DE, Dear Astemo Test Seller ¥ sim-migration@supplyon.com Write v @ O
Krauss, Gabriel ¥ gabriel krauss@supplyon.com v O O
D2 - Problem Description Collapse
W . N
b Add isfis,
IZIRUEX>)N—1H' D1 Problem solving team(CZBREN Team leaderéSponsorz ZNEN— ANEIRT B,
TWw? % Sponsor(d. HETHNILEIRT S,

y

Add unregistered team memberCBNILIEA>/\—(Z.
No attachments were uploaded. No accesstidoTL\D. (SupplyOn(CFIEZATERLY)

Upload | Manage attachments
CTRL key for multiple upload.

Attachments:

Comment on recurring | Please enter the information on a recurring error here - in case there is one.
error:

Astemo
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E-8 D2:Problem description [EIEEDERAA lyJT%Cmf

Supplier response’5J

D1 - Problem Solving Team Collapse

¥ Add team member

Name Position E-mail Authorization Team leader Sponsor
Taro, Supplier ¥ XXX @supplier.com No access @) @

User DE, Dear Astemo Test Seller ¥ sim-migration@supplyon.com hd @ O

Krauss, Gabrigl ¥ gabriel krauss@supplyon.com v QO QO

D2 - Problem Description Collapse

b Add isfis not analysis

~

Attachments: No attachments were uploaded. \ D1 F7>_r0b|%m£jg|v|gg teargolj)ljjb\%
Upload | Manage attachments TUH, Ao0-IA99>07T,
CTRL key for muiliple upload. D2 Problem Description(fEDH)
DANNFEIT

Comment on recurring | Please enter the information on a recurring error here - in case there is one.
EITor:

N S,

Astemo
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E-9 Add Is/Is Not analysis HITACHI

Inspire the Next

Supplier response’5J

D2 - Problem Description

Collapse
b Add isfis not analysisNL
Attachments: No attachments were uploaded.
Upload | Manage attachments o .
CTRL key for multiple upload. Add is/is not analyss’i’]U“J’]
Comment on recurring Please enter the information on a recurring error here - in case there is one. - J
error:
D3 - Containment Actions Collapse
() Due date for step set by Customer corporate group: 4/10/2024 8:12 AM CEST by Add action
Title Status Is/is not analysis Effect Planned implementation Actual implementation
IS

Astemo
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E-9 Add Is/ls Not analysis

Supplier response”” — D2 Problem Description

My SupplyCn > Problem Solver: Complaints > Housing ID(Inner Diameter) Scratch (86187): Supplier response > D2 - Is/ls Not Analysis

Housing ID(Inner Diameter) Scratch

WHAT

WHERE

WHEN

HOW MANY

1S

Which product/process is affected by the problem?

Cancel

Part No. : A1230-123456

Where was the product/process when the problem occurred for the first time?

Production Lina A

When did the deviation initially occur?

From Mar 15.2023

How many deviations are there (amount & PPM)?

Supplier Sorting result
NG: 150 / Total 300 (50% NG)

IS NOT

Are there similar products/processes that were not affected by the problem?

HITACHI

Inspire the Next

© Help and support | Print | Message to support

Hitachi Astemo Ltd.

Part No. : B1230-123456

Where could the deviation also occur?

Production Line A

Could the problem have already occured at an earlier stage?

Before Mar 15.2023

How many future deviations can be expected?

50% NG parts is expected)

Astemo

OK

Cancel

L\

Is / is not analysisZ A U5, OKZIUWY

| CONFIDENTIAL |
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IS/IS Not&(3 HITACHI

* REROBIERON, HWNE T TEORIRERONTHNIZDOAMICHDDNE EEIB T DI bD ATV

1S 1S NOT
WHAT Which product/process is affected by the problem? Are there similar products/processes that were not affected by the problem?

1S : EUT5. RUESACTRKOME (RJEERRDEMANIC) HFEELL
Hm, TEFETFREESHT

Fl

IS NOT : RIUT5. BiES4/ > TEEUTVBNEIENRELTLRVRGR
BIR-ETEOEEREDEVZEHRN(CEETHET

Where could the deviation also occur?

1S : RACRIENFLELLDERECNZECT fl) OhiE. QHEREE IS NOT : @I FEELTELEESRODIC, BREVLTVWRVIGFIZEEHT
T, EBNIREUED BECHZERM(CEETHT Bl) A OCHUTIREESA A, QIHULTRIIEAN. RARE

WHERE Where was the product/process when the problem occurred for the first time?

Could the problem have already occured at an earlier stage?

WHEN When did the deviation initially occur?
1S : RFCRIENFELEULDFEE, EQOSSBNEARR(CESHT IS NOT : B TAZ A — AL E XS ZBE IR TORV TR
i) SURVXRIR, EERR (It ISBEA. ..) « RN Hork. il TSN THNIEFESLHT

How many future deviations can be expected?

S RAEMERT (BMCRENS (B RIHPREOL) ) ISNOT : FFEL LIV, ERRENCBLHRREOTRAE

HOW MANY How many deviations are there (amount & PPM)?

Cancel

*1S/1IS NOT& (- - -

[GENLRERR - BERREOTFE (UTF—-NI-%  KTE) IOBEDH (PA) (CBWT, “RIBOBRHE". “BERRDODRDIAH (CRAVSNETFETHD.
(T RREEIO-D_ERDRTY)

IS/IS NOT (&, [REAZDE0OZHE T 2D TIFAL [REMAIDOHZERDE ITeHCREDEIZ TAFULZADIBEIRICTHU T, ROBEDZHBRL. BBIRIIHOEDTHD.

SOMEZZ5E, IEVVVBIRZEVHU. BIRZIELCERL, 8TV (F(F £EETVWE) BRZIEVGEERELU T RRFERISEMITZFETHD.
ZZTES"IELVEF “HEBOHEE TIFAL BRMREEHRD"EVSTETHD.

XD RERLOMHER — RROEE > BERRORDIASG > REOHEE

y

EIREDBAFL

RIZEDBRTE(L,
Astemo

A
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E-10 D3:Containment action HITACHI

Inspire the Next

Supplier response”” — D2 Problem Description

D2 - Problem Description Collapse

» Change is/is not analysis

As a result of the actual parts inspection, we confirmed that Scratches is in inner diameter of the Housing.
This issue occurs only on Production Line A, and does not occur on Production Line B/C.
As a result of sorting the inventory within the supplier, NG was 50% (NG:150/Total 300 pcs).

EIREDE&/BAHE(LICOWTERBRZEC A

Attachments: No attachments were uploaded.

Upload | Manage attachments
CTRL key for multiple upload.

Comment on recurring Please enter the information on a recurring error here - in case there is one.
error:
SEIOAREEN BN PERBETEROAEGNFEELT
WBANMCDWTOIAY MzEE A
D3 - Containment Actions ==
(i) Due date for step set by Customer corporate group: 4/10/2024 8:12 AM CEST » Add action \
Title Status Isfis not analysis Effect Planned implementation Actual implementat T N
y P P D2 Problem Description® A 7IH'5E T L
D4 - Root Cause Analysis 25, @E;&ZOD_M/JU/LT‘
D3 Containment Actionsi& 24L& - &
EXR)DANCHAT
D I

\_ /
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E-11 Add action HITACHI

Supplier response’5J

D3 - Containment Actions Collapse

() Due date for step set by Customer corporate group: 4/10/2024 §:12 AM CEST » Add action

Title Status Islis not analysis Effect Planned implementation Actual implementation

D4 - Root Cause Analysis Collapse
() The customer requests an extended root cause analysis (Ishikawa, 5-Why). » Add extended root caus ’
(1) Due date for step set by Customer corporate group: 4/15/2024 8:12 AM CEST b Add failure reproductio

b Add risk assessment

» Add root cause Add action&5\y%
Title Status 5-Why analysi ibution %
D5 - Selection and Verification of Corrective Actions Collapse

A AN

Astemo
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E-11 Add action

Supplier response’5J

Add D3 action

Title™:

|Sorting

Description®:

Isfis not analysis:

Status:

Sorting by visual using magnifier.

" wEED I NERAT S,
L 4 MUZ. BEABICEERD1 ~50 B8R TEEANT 3.

|

|WHAT v

Draft

Responsible®:

| User DE, Dear Astemo TeS'| b

Effect™

Validation description:

10|«

Define D1 team member !

HITACHI

Inspire the Next

1 Sorting

2 Replacing

3 Rework, Repair
4 Concession

5 Other

EEEBED1ITREULAIN-H51EIR,
AN\ -=BNNT %% &(E. Define D1 team member%

We will 100% inspection by visual using magnifier.

Planned
implementation*:

Actual implementation:

Scratches will be detected by this sorting.

JUwIU T XN-ENNT B,

|4f1m2024 |j |1:0[]F’M |v

|4f1m2024 |j |1:00PM |v

//Planned implementation: 45 B D5 EZ A1

Attachments:

No attachments were uploaded.

Upload | Manage attachments
CTRL key for multiple upload.

[7] Internal action (not visible for customer)

Astemo

L

Actual implementation:EFRORIGHEFDA D
ERNEZDZEFActual DB IFZ AN T(CEH . NS AT B,

OK

Cancel

CONFIDENTIAL

A AN

© Hitachi Astemo, Ltd. All rights reserved.
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E-12 Internal action

Supplier response’5J

Add D3 action
Title™:

Description®:

Isfis not analysis:

Status:

Responsible®:
Effect™

Validation description:

Planned
implementation*:

Actual implementation:

Attachments:

|Sorting

Sorting by visual using magnifier.

|WHAT v

Draft

|User DE, Dear Astemo Te=9'|v Define 01 team member

10|«

We will 100% inspection by visual using magnifier.
Scratches will be detected by this sorting.

|4f1m2024 |j |1:0[]F’M |v

|4f1m2024 |j |1:00PM |v

No attachments were uploaded.

Upload | Manage attachments
CTRL key for multiple upload.

Internal actionlCFIvI%Z ANDE

[7] Internal action (not visible for customer)

AstemoflliC(FRRENT, B354
T—RIRICRREIND,

Astemo

HITACHI

Inspire the Next

Internal actionD;EHE
IS4V —AIZIF TEIR/EI DR ISC DOV T,
Internal actionlcFIvIZ AN TEIRL T2,

1)

&R FFEDIRST . BRI ZEM I BIECLD
—RAEEHIEOHDIERST(FMEA)DSEHE,

&R (CERI 2B 0 RIS R

SEFDEEFIEEDEIR &F

ﬂ oK

Cancel

| CONFIDENTIAL
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E-11 Add action

Supplier response’5J

Housing ID(Inner Diameter) Scratch

Add D3 action

Title*: Sorting

Description” Sorting by visual using magnifier.

Is/is not analysis: |WHAT ‘v

Status Draft

Responsible™: |User DE, Dear Astemo Tes" | Define D1 team member

Effect™: o

Validation description: | We will 100% inspection by visual using magnifier
Scratches will be detected by this sorting.

Planned |4f|0f2024 ‘3 ‘1:00PM |v
implementation®:

Actual implementation: |4;1g;2024 ‘] ‘1;0[] PM |v

Attachments® No attachments were uploaded.

Upload | Manage attachments
CTRL key for muitiple upload.

[—‘ Internal action (not visible for customer)

Astemo

HITACHI

Inspire the Next

Confirm
92 By entering the actual implementation date you confirm that the action has been
- implemented. This action can no longer be changed after submission. Do you want to
continue?
Yes No

/

@Actual implementationz A JJUIAARE TOKZ YT 3 %L RRENDDTYesz v,
TN, ANDUERBOTIEXHIBRETEL B A

OANNFE T LB, OKZIUYT.

KR —
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E-11 Add action HITACHI

Supplier response’5J

Housing ID{Inner Diameter) Scratch

Cancel

@ You cannot change the action, as the actual implementation date has been enterad.

Tm:m - _ Actual implementationZE D3N HZ A 7L TAstemolSXEUZ(E. STIEWHIBRIETSE
— FEA
Description®: Sorting by vizual using magnifier.

EBHINIEBPETIEN DD E(E. Add actionhS1ERRUIBE I IHENHD,

Isfis not analysis: v /
Status: Submitted \/

Responsible*: v Define D1 team member D2 - Containment Actions
Effect™ % (1) Due date for step set by Customer corporate group: 4/10/2024 8:12 AM CEST b Add action

Validation description: | We will 100% inspection by visual using magnifier.
Scratches will be detected by this sorting.

Title Status Is/is not analysis Effect Planned implementation
Elanned _ |4\.'10|r2024 |E |11:59 PM |v D4 - Root Cause Analvsis
implementation®:
Actual implementation: 4102024 |3 [11:59PM |~ (D) The customer requests an extended root cause analysis (Ishikawa, 5-Why). b Add extended n
Item number: 9000 () Due date for step set by Customer corporate group: 4/15/2024 §:12 AM CEST b Add failure repr
b Add risk assess
Attachments: Attachment(Sorting).pdf (16 KB); paldilingl Cause

Details

Title Status U 5-Why |

D5 - Selection and Verification of Corrective Actions

Astemo
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E-13 Add delivery correct parts(clean date) lyJT%Cmf

Supplier response’5J

D3 - Containment Actions Collapse  [1]
(i) Due date for step set by Customer corporate group: 4/10/2024 812 AM CEST b Add oction
b Show delivery correct parts (clean date) - based on D3 actions
Title Status Isfis not analysis Effect | Planned implementaty Actual implementation

® Sorting ¥ Draft WHAT 100 4/10/2024 1:00 PM 4/10/2024 1:00 PM CEST

o Replacement ¥ Draft WHAT 100 4/10/2024 1:00 4/10/2024 1:00 PM CEST

D4 - Root Cause Analysis Collapse  [f]
(i) The customer requests an extended root cause analysis (Ishikawa, 5-\Why). ACtiOh@%ﬁﬁb‘%T?ét\ "Show delivery correct parts”b‘ﬁz_jtéﬂé

(i) Due date for step set by Customer corporate group: 4/15/2024 812 AM CEST

Title Status 5-Why analysis Contribution %

CCETOADNT TURS. BiEEs SR (& T 8B)cénd Save and submit to customer’z7UvIL T,

Astemoflinigi 9 3.,

Astemo
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E-13 Add delivery correct parts(clean date) lyJT%Cmf

Supplier response’5J

supplyon sewices v News Administration v More ¥ Astemo Test Seller DE - User DE Dear Astemo Test Seller

Log Out

My SupplyOn > Problem Solver: Complainis > Housing ID(Inner Diameter) Scratch (86187): Supplier response @ Help and support | Print | Message to support

Housing ID(Inner Diameter) Scratch (86187) Hitachi Astemo Ltd.

Save and submit to customer ‘ | Save as draft ‘ ‘ Cancel ‘ More ¥

-

Discussions
Customer complaint Supplier response Status and timeline

History
Basic data / \
8D reference: | Complaint D, itle || search .
-Save and send to customerz/'v%,
Production date 31202024 |3 Production date 4/1/2024 N —aa = 024 4:36
(5upp|ie|’): (ASTEITIO.)Z ljj We(;AStemO(Lﬁ{ﬂéniqo n'
Accepted defective |35 Complaint quantity: 35 each -Save as draftz/7Uv/, t with
tity: e j— .
e AstemoflINIXEENT . RFEINFET, on s
Comment to customer: | We will investigate this complaint and implement countmesures. n"

K /JQOM- 8:19

AT CES T ). SENT Wi sEms  open”

Attachments: Attarhmant ndf (16 LR

Astemo
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E-13 Add delivery correct parts(clean date) ]rHJT%CIQI-I)!f

Supplier response’5J

My SupplyOn > Problem Solver: Complaints © Help and support | Print | Message to support
© The complaint 95967 has been saved and submitted to the customer. f \K
: Save and send to customerz ')y 1
Complaints | Tasks Z)IWIUIAE
| . Status : Openl(3AstemoflINFEEENTL
ID, title, description, part number Search | | Reset search 64 s 5E
only ongoing complaints only complaints of last year only complaints with write permission e /
Advanced Search Table profiles: | SupplyOn default v
ID [+] Title [*] Customer co[¥] Customer pl:[+] Part number [+| Status [+] Last D-st¢[+]| Date Sori [¥] Changed on [¥] Changed by [¥] Discussion[+]
95967 Housing ID(Inner Diameter) Scratch Hitachi Astem... EU-DE-DEES... A1230-000001 | Open D3 4/1/2024 4/18/2024 4.0... ACCEPTANC...

My SupplyCn > Problem Solver: Complaints

Save as drafta7Uv/)UTz1%

Complaints Tasks
Status : Open, Draft(ZAstemoffIN(ZIXES
NTORVRRETRFEIN TV,

J

ID, title, description, part number Search | | Reset search

only ongoing complaints only complaints of last year only complaints with write permission

Advanced Search Table profiles: SupplyOn default et

ID [+] Title [¥] Customer co[¥] Customer pli:[~] Part number [| Status [+] Last D-st¢[+] Date sort [+] Changed on [+] Changed by [+] Discuséidnﬁ
95967 Housing ID(Inner Diameter) Scratch ¥ Hitachi Astem... EU-DE-DEES... A1230-000001 | Open, Draft D3 4/1/2024 4/18/2024 4:.0... ACCEPTANC...

Astemo
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E-13 Add delivery correct parts(clean date) ]rHJT%CIQI-I!f

Supplier response’5J

My SupplyOn > Problem Solver: Complaints © Help and support | Print | Message to support

- Act as substitute
Complaints Tasks

‘ D, title, description, part number | | Search | | Reset search Create complaint

only ongoing complaints only complaints of last year only complaints with write permission

Advanced Search Table profiles: ‘ SupplyOn default ‘V
ID [¥] Title [+]| Supplier [#] Customer plar[+] Part number |+] Status [+]| Last D-ste|[+] Date Sort [v] Changed on [+] Changed by [+] Discussions [¥]
95967 Housing ID(Inner Diameter) Scratch ¥ TRG_Astemo Test Seller JP EU-DE-DEESP... A1230-000001 Provisionally accep... D3 411/2024 4/18/2024 6:58 ... User1, Test

-

Status : Provisionally accepted

Astemofl TD3RTY TE TEMEIRL . IRDATYI(CHEA TEOKELSIR L.
(Provisionally accepted(Ci2oTLVRKTH. IRATYINEITU.
fRERBEDOHEEZHFEVLET . )

- /

Astemo
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E-13 Add delivery correct parts(clean date)

Supplier response’5J

HITACHI

Inspire the Next

Title 3ta

"Add delivery correct parts"z% )y 3 3¢ [
BEMROPmN AstemolFNA SN2 HIFZ AT,

D3 - Containment Actions Collapse  [1]
(i) Due date for step set by Customer corporate group: 4/10/2024 8:12 AM CEST b Add action
b Add delivery of correct parts (clean date) - based on D3 actions
Title Status Isfis not analysis Effect Planned implem ion Actual implementation
L Sorting Submitted WHAT 100 4/10/2024 1:00 4/10/2024 1:00 PM CEST
[ ] Replacement Submitted WHAT 100 4/10/2024 1:0 4/10/2024 1:00 PM CEST
D4 - Root Cause Analysis Collapse  [1]

(@) The customer requests an extended root cause analysis (Ishikawa, 5-Why). y Add ext (Ishikawa, 5-Why) - (mandatory)
() Due date for step set by Customer corporate group: 4/15/2024 8:12 AM CEST b_Add fai

Save and send to customerzZUwJ3 %L, "Show delivery correct parts” £

RSN TUVEEFTH. ”"Add delivery correct parts’¢ F/ReN£9,

Z - -
ribution %

Correct parts delivered on
Help and support
Please enter the date by whean the first correct parts will be delivered to the customer.

41112024 |[9 v

Date:

OK Cancel

Astemo

CONFIDENTIAL
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E-14 D4:Root cause Analysis

Supplier response’5J

D3 - Containment Actions

() Due date for step set by Customer corporate group: 4/10/2024 812 AM CEST

Title Status Isfis not analysis
) Sorting Submitted WHAT
) Replacement Submitted WHAT

D4 - Root Cause Analysis

() The customer requests an extended root cause analysis (Ishikawa, 5-Why).
() Due date for step set by Customer corporate groupr 4/15/2024 8:12 AM CEST

Title

Astemo

2 Add action
| ¥ Change delivery date of correct parts (clean date) - based on D3 actions

Effect Planned im Actual implementation

HITACHI

Inspire the Next

Collapse

VIR A DR SZ AT 3L, "Change delivery correct parts” EFRREN 3.

apse

Add extended root cause analysis (Ishikawa, 5-Why) - (mandatory)
Add failure reproduction

Add risk assessment

Add root cause

v v ww

Status 5-Why analysis

Contribution %

D3 Containment Actions® A JIh'5E T UL

5. BIE@ZA70-)IFI>UT,
DANICTEAT

o

D4 Root Cause Analysis(fEARREIDFFE)

~

/
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E-15 Add extended root cause analysis (Ishikawa / 5-Why) ],','S',C,'I‘??ﬂ.'e',!f

Supplier response’5J

D4 - Root Cause Analysis Collapse

(@ The customer requests an extended root cause analysis (Ishikawa, 5-Why). b Add extended root cause analysis (Ishikawa, 5-Why) - (mandatory)

(@ Due date for step set by Customer corporate group: 4/15/2024 812 AM CEST At Teprotuction
b Add risk assessment
b Add root cause

Title Status 5-Why analysis Contribution %

D5 - Selection and Verification of Corrective Actions Collapse

(i) Due date for step set by Customer corporate group: 4/15/2024 8§12 AM CEST

-

Add action
Copy as D6 action

-

Title Status Root cause Effect % Planned implementation

Add extended root cause analysis(&Astemofil| T, HBMEEDEIRZLET .
sBE(C(mandatory)E R RN D DIHE (L. AstemoflIRNSDERDHDEI DT,
AN ETT,

Astemo
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E-15 Add extended root cause analysis (Ishikawa / 5-Why) JZ'JI‘?%?!T!!&

Supplier response’5J

Non-Detection  Occurrence ( Non-Detection(i#i )97 £Occurrence(F4 9T . NEMN Tlshikawa-analysis(F1v>1R— > Ve ERR T 3. ]
Why was the problem not detected? N
Potential cause - Ishikawa Verified by 5-Why analysis 5-Why Related root cause
Man
O |Operation Proficiency | |Producli0n Manager | |Relevant |v Add 5-Why
O | New Operator | |Producli0n Manager | | Not relevant |V
Add line
Material
O | | | | | Please select |v
Add line
Machine
O | | | | | Please select |V
Add line
Method
O |Work Instrucion | |Producli0n Manager | |Nol relevant |v
Add line
Environment
O |b|1'ghlness of inspection area | |Producli0n Manager | |Relevant |V Add 3-Why
Add line
Management
O | | | | | Please select |v
Add line

7

Ishikawa-analysis(J1v>1h—>) T UCBER RIS U T, Relevant(B:&93). Not relevant(&ﬁi@bﬁb\)ﬁﬁiﬂ?gz
RelevantZzi#iR9d 3¢, "Add 5-why’ ' FRRENBD T, TNENOD"AAD 5 why"Z27)wIU T, BREREDVERRIED .

Astemo
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Ishikawa Analysis (F1Y>1R—>E)&(E HITACHI

Inspire the Next

* Ishikawa Analysis&(d. ..

QC 7 DEEDO—DTHHMFEEZERKDETHD. ME - RES AISHDIERZ"FFE"EL. CORFECREFZRUTVSEEZSZ"BR"2EEHU. BRI (R XFLAT(E. Man. Material,
Machine. Method. Environment, Managementz EE D EFELTUVD) (CEEEIIIT, ZGEPERBOEE, BEZOH—. MHMOEE. L ULZKD. [REFTRAICORITEZFETHD.
TREEEPTECOVWTEFEULLDI N - (DEEH) ZHB&EL. FFIECREUREBINZBRICEDERZIZEL. FEDEFRICHFEL TREEMIITUL

SEAFFBINE(E, NP NUADFEERRIVERR R DERIREIE TR MZE I 328, 53R I AN —ZRDIAHT L — > A= T ([R5 RBVESICTFENMRE THD.

Fo FALIURER (BFR HdIELTFR(CHDIE. BERADSEE BERALBOEENAIRIE (BIRNAMEN ?) (MR) ZREZIDINDIIINOVTFIEEGEIRI DL,

RF(C(E, BEDRUCLTVRNMOIEERL S, sEEUDMINROEERIN, [REFIRICREREZRETIZESEHDIDT, LA/ NEREATETHOTERS L. B LIFAENEETH D,
KIZATLDARCHIHO T FEEDFHERRZERL. EELRD (BHKRL) ZERMSEALTLK,

Man Material Machine FIE1) “4F %" MelhzBRFECTESS
(N (A1) (Rt Fla2) SEHULERZ. EFEZDEFCD TS
F) ManD®. @---. MaterialDD. @+ -. Machine®®. @. @. - -
FlE3) BERHNERTHIEDE, BERIE T TRELTWBRHDICTTS
" ) 1) MethodDDL@®B®®. @LD
) FlE4) F(C. BERBETHNBEHEIVTVBEDICDOVWT—IR, TR, - ED1F3
T f51) ManagementD@D—RIFZQ. —RIF@
|| FlEs) RF-IRE (28, FHAFERKEIRR. FIIERE, F4) . RESKR (FREE&
= EPT, B, BREHE. ) | [RIB, [RECESULTEENDUVVLWERZME I3
R || FIE6) MWEERDD
. a) BEOULWEREHIRTUE S CEE T
B b) FENDUVWER(CHU THREEZITL., [RRIZRDIAA T RZHT
. xa) (&, BoMhSERIT-T, RENERINAN R SENNEE TH3ETS
— FETHBED. BROSEE TN TUESREN®
' —7.b) (RIS EZIRDERRERDIEREBRLTLFSBEIENSDS
SoT ENETNOERFFEMMZIZEEL T, KRSV GEIRI B ENEEERD
BU, KIAFLTIE. Verified (#&REESE) EVOADNENHBLNE D) A
Method Enviroment Management EFEUWLELTWLS
(%) (IRIR) (BiE)
Astemo
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E-15 Add extended root cause analysis (Ishikawa / 5-Why) ],',Z',C,'I‘%ﬂ.'!,!f

Supplier response’5J

Create 5-Why analysis Collapse
identify the root cause by repeatedly questioning of the potential cause.
Potential cause™ Operation Proficiency Set by Ishikawa analysis (Non-Detection > Man)
1. Why* Non-Detection of Housing with scratches on the inner diameter.
2. Why Missed detaection scratches parts by visual inspaction.
3. Why Operator didn't think that there would be scratches on the inner diameter, so Operator didn't inspect it
thoroughly.
4. Why This is not recurring issue, Operator awareness about inspaction was low.
Add line
Create Root cause Collapse
Failure cause category |pmducﬁon |v
(level 1)
Failure cause category |Testing |v \
flevel 27

REREZERKT 2.
YERN'5E T UTE5, 290-)L9D> L Create Root causal5&d,

- /
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5-Why (BERtE)eld maACH

*x5-Why (BRERE) &l...

FEDIS/IS Nott®Ishikawa Analysis(CL O TRDIAFNIC RIS TDIERICOVT, “RBE"Z250ENRLT CRIEDLT) "EDER"ZEEH I LHDFIETHD.
ESLTRE"Z5E (FFEN L) BRORSRINEBRSBRVDONEE DL, BREBHIIRFEZIRAEDT. COBRICHFTH1E~4E0" BE" TEEHINTLEDEZE NIRRT
0B - - FEERIITHIN VTV TIIFS,

ZUT. ZADi5E. sEIHO RE" TEEHNZEZRNN EORE"TH5.

&0 T CO5EIEHD BE" ORICECSNBRHU TR IETDIET. BREMIENMRINSEEZ2DTHD.

{BU. SEEO"BE" TEEHEINEZRN BSNIIRRTHDIHEE. 6B LURFO BE " ZENRI L,

Fe. BROETHD NMOKRERIETEHAMN, HESNEZRDO—D— DU T BRELE 21T\ TIEEE, mBFRE, LERIN. =EX>TT A MOREIZIETODE
(CBEV"BEORRE"Z2EEHUTEIETIUNEE THD.

==Y
(1) 5-Why (BRERYE) (FARAETHHEIDDOTIIR DEUBH TITIENFF L THD,
HEO—DBE. STORFUERNEBRICIEANEENITUAATUEL TSN DMRIRDEVITETHD,
BAOZOBE. ZLOBRMETHERINEON, "B THRO T T OEDHEIUIEZ#EDIRL TWED. RIIEDO S VMEZ R OID. SWEARRNSERL CTEDREN TR
BB "ERIEDT B, « - RE(KHERNIBODRS(EE S RBRVN, ZORICTINEENMEDIET THD,
(2) 9 ERDAL CHHHSNLEERZIaHD ER-FRE1ICTDE.
BAREARBEESZOE0ZIE5R-BIREICT L. “RRE"OHRRZRNR,
(3) BICHSUFEEZ BADHDSIDENTDIE, -« -BVWCRRUUTUVS THDH,. BIKIEEKERD
(4) A=B=C=2D=Et"BE"ZEDRUIAZR LETIC. E2D=2C=2B=2>ANK Rz CHS " TN INEN R T DL,
IANRINEL, “BRE"DEHIUNEVDEICRBDTRET L,

—_— : " }3\‘ .EFH

«-- "EHB”
ER-LlE > > > > >
JREAL JRIEI2 JRAI3 [RE4 BORH
—IMHEHENEER - = = = = 4 - — — - — - — - - — — - — —

Astemo
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E-15 Add extended root cause analysis (Ishikawa / 5-Why) ],',Z',C,'I‘%ﬂ.'!,!f

Supplier response’5J

3. Why Operator didn't think that there would be scratches on the inner diameter, so Operator didn't inspact it
thoroughly.

4. Wny This is not recurring issue, Operator awareness about inspection was low
Add line

Create Root cause

\

Failure cause category |Production |v

(level 1)*

fevergy > Ce9 [Totng A - T 2 . -
e . Description(d. BRERETDRIEWhyORNSHBEENN(CRREN S,
(level 3 BIMEIENRRIIZER. BIRATITD.

Title™ | Poaor visual inspection

Description™ This is not recurring issue, Operator awareness about inspection was low.

Drill-Deep category: |Non-Detection |V Set by Ishikawa analysis

Root cause type: |Technica| root cause (TRC) | v \
Contribution®: o

Status Draft

Attachments: No attachments were uploaded

Upload | Manage attachments. Create Root CaUSGOJljJD“;:UTL/EB\ OK%OIJ\\JOO

CTRL key for muliiple upload.

Y

Astemo
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E-15 Add extended root cause analysis (Ishikawa / 5-Why)

Supplier response’5J

Non-Detection Occurrence

Why was the problem not detected?

Potential cause - Ishikawa Verified by
Man
eration Proficienc: roduction Manager
&) Operation Proficiency Production Manag
0 |New Operator ‘ |F‘roductinn Manager |
Add line
Material
a
| | | |
Add line
Machine
O
| | | |
Add line
Method
ork Instrucion roduction Manager
O Work Instruci Production Manag
Add line

Environment

O | brightness of inspection area |Productiun Manager |
Add line

Management

O
| | | |
Add line

Attachments: Mo attachments were uploaded

Upload | Manage attachments
CTRL key for multiple upload.

Astemo

5-Why analysis

Relevant

Not relevant

Please select

Please select

Not relevant

Relevant

Please select

CONFIDENTIAL

w

w

»

5-Why

Change 5-Why

Add 5-Why

Related root cause

Poor visual inspection

HITACHI

Inspire the Next

Root Cause analysis® AT TI3E.
YERRUIEIRRDAA MLHEF THRREN D,

© Hitachi Astemo, Ltd. All rights reserved.
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E-15 Add extended root cause analysis (Ishikawa / 5-Why) HITACHI

Inspire the Next

Supplier response’5J

Non-Detection Occurrence

Why was the problem not detected?

Potential cause - Ishikawa Verified by 5-Why analysis 5-Why Related root cause
Man
) |Operation Proficiency | |Producti0n Manager | |Relevant |v Change 5-Why Poar visual inspection
O |New Operator | |Producti0n Manager | |Nol relevant |V
Add line
Material
a | | | | | Please select |v
Add line
Machine
O | | | | | Please select |V
Add line
Method
O |Work Instrucion | |Producti0n Manager | |Nol relevant |v
Add line
Environment
O | brightness of inspection area | |Producti0n Manager | | Relevant |V Change 3-Why Environment of inspection area
Add line
Management
O | | | | | Please select |v
Add line

RelevantziZRUILETOIERE(CX LT, 5 Why/Root
causeZ{ER T2 ENHNET .

Astemo
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E-15 Add extended root cause analysis (Ishikawa / 5-Why) ],',Z'Jl‘??ﬂ.'!,!f

Supplier response’J

Non-Detection QOccurrence

Why did the problem occur?

Potential cause - Ishikawa Verified by 5-Why analysis 5-Why Related root cause

Man

U |New Operator | |F‘roducﬂnn Manager | v

U |Operation Proficiency | |Production Managear | V
Add line

Material

O |Ruw material | |Product.iuﬂ Manager | v
Add line

Machine

O |Manitenace | |F‘roduction Enginior | v

0 |Machining condition | |Producﬂon Enginior | + | Change 5-Why Poor Machining conditions
Add line

Method

a |Work Instrucion | |Production Managear | .
Add line

Environment

o | | | Pramsioa |y
Add line

Management

o | | | Prswsioa |
Add line

Altachments. No attachments were uploaded. Occu rrenceGj‘B |§-M§(':ljj b“;TETLJEB\ Ol(\JE’;U“J0°
\

Upload | Manage attachments
CTRL key for muitiple upload.

o e
ASemo R
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E-16 Add failure reproduction lﬂglﬁ?ﬂ!f

Supplier response’5J

D4 - Root Cause Analysis Collapse
() The customer requests an extended root cause analysis (Ishikawa, 5-Why). se analysis (Ishikawa, 5-Why) - (mandatory)
@ Due date for step set by Customer corporate group: 4/15/2024 8:12 AM CEST t Add failure reproduction I

b Add risk assessment
b Add root cause

Title Status 5-Why analysis Camsmingtion Yo

Poor Machining conditions ¥ Draft Machining condi 7@': 100
“Add failure repr tion"Z 1)y

Poar visual inspection ¥ Draft Operation Profic dd failure ep oductio ,]JJ,]° 100

Environment of inspection area ¥ Draft brightness of ins 100

D5 - Selection and Verification of Corrective Actions Collapse

T

Failure reproduction ¥ Add action

» Copy as D6 action
Help and support

Tit Could the failure be ‘Yes |v Effect % Planned implementation
reproduced?
Reproduction date: AH02024 |8
Responsible: [User DE, Dear Astemo Tes]v Define D1 team member

Reason if error is not
reproducible:

OK || Cancel SEIOAESOBERAMERICONT. ANTD. %
S AN TUIZB. OKZIUY T,

Astemo
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E-17 Add risk assessment IEJ;';‘??E'J!L

Supplier response’5J

D4 - Root Cause Analysis Collapse

(@ The customer requests an extended root cause analysis (Ishikawa, 5-Why). } Change extended root cause analysis (Ishikawa, 5-Why) - (mandatory)

(D) Due date for step set by Customer corporate group: 4/15/2024 8:12 AM CEST »_Add failure reproduction
| Add risk assessment |
¥ Add roof cause

Title Status 5-Why analysis Contribution %

Poor Machining conditions ¥ Draft Machining conditi 100

Poor visual inspection ¥ Draft Operation Proficie] “Add risk assessment"z7Uv/, 100

Environment of inspection area ¥ Draft brightness of insp 100
Y . g,

S,UPPLLTO\N__, ) SupplyOn Services v News Administration v Moare v Astemo Test Seller DE - User DE Dear Astemo Teslilo:;egﬁ; Collapse

IMy SupplyOn = Problem Solver: Complaints > Housing ID(Inner Diameter) Scraich (86187): Supplier response > Risk assessment © Help and support | Print | Message to support

ing ID(Inner Di ) Scratch Hitachi Astemo Ltd.

Potentially affected quantity at
customer®

O s 3 sonzens_ 3 s [3 o [3

Please enter the risk assessments.

Affected production date

from* Affected production date to™ Affected delivery date from* Affected delivery date to*

Unit Description

Add line

SEOARESROREHEHE. MABEEFELSEAN. A
oK -Cancel WEIGUT, X M AT,
\ APINTET UIEB, OKESIY,

Astemo
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E-18 Add root cause

Supplier response’5J

HITACHI

Inspire the Next

D4 - Root Cause Analysis

@ The customer requests an extended root cause analysis (Ishikawa, 5-Why).
@ Due date for step set by Customer corporate group: 4/15/2024 8:12 AM CEST

Title
Poor Machining conditions ¥
Poor visual inspection ¥

Environment of inspection area ¥

Status
Draft
Draft
Draft

Collapse

} Change extended root cause analysis (Ishikawa, 5-Whny) - (mandatory)
» Add failure reproduction

| » Add root cause |

5-Why analysis

IMachining condition

Operation Proficiency

brightnes

s of inspection area

Contribution %
100
100
100

Create Root cause

Failure cause category | Production

|v
(level 1)
Failure cause category |Te5ling |"
(level 2)*:
Failure cause category |Manua| visual check |v
(level 3)*:
Title*: | Paor visual inspection
Description™ This is not recurring issue, Operator awareness about inspection was low.
Drill-Deep category: |Nun—Detectiun |V Set by Ishikawa analysis
Root cause lype: | Technical root cause (TRC) | v
Contribution®: %
Status: Draft
Attachments:

No attachments were uploaded

Upload | Manage attachments
CTRL key for muitiple upload.

Collapse

Ishikawa/5whyZ#ZEHUR<TH. Add root causeNMSIREWERR N TES,

{BU. Ishikawa / 5-Whyh'mandatory®iZ&(d. Ishikawa / 5-

WhyZ R LRITNIERDER A

\

/

CONFIDENTIAL
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E-19 D5:Selection and Verification of Corrective Actions ],E'JI'%%E,L

Supplier response’5J

D4 - Root Cause Analysis Collapse

(0 The customer requests an extended root cause analysis (Ishikawa, 5-Why).
() Due date for step set by Customer corporate group: 4/15/2024 8:12 AM CEST

Change extended root cause analysis (Ishikawa, 5-Why) - (mandatory)
Change failure reproduction

Change risk assessment

Add root cause

v ww

Title Status 5-Why analysis Contribution %
Poor Machining conditions ¥ Draft IMachining condition 100
Poor visual inspection ¥ Draft Operation Proficiency 100
Environment of inspection area Draft brightness of inspection area 100
D5 - Selection and Verification of Corrective Actions Collapse
() Due date for step set by Customer corporate group: 4/15/2024 §:12 AM CEST » Add action

b Copy as D6 action

Title Status Root cause Effect % | Planned implementation

N

D4 Root Cause Analysis® AJIH'5E T
LI, BimEzA70-IL9I> 0T,

D5 Selection and Verification of
Corrective Actions([BAXISR)DASIIZ
17 R

Astemo - /
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E-20 Add action IEJ;';‘??E'J!L

Supplier response’J

D5 - Selection and Verification of Corrective Actions Collapse

(@) Due date for step set by Customer corporate group: 4/15/2024 8:12 AM CEST b Add action
} Copy as D6 action

Title Status Root cause Effect % Planned
D& - Implementation and Validation of Corrective Actions Collapse
@ Due date for step set by Customer corporate group: 4/22/2024 §:12 AM CEST » Copy D5 action to D6
} Add internal D6 action
» Add cancellation of contal “Add action”’i’]U“J’]o
Title Status Root cause Effect % Planned PCTOTTT T OO
AUEN

Astemo

| CONFIDENTIAL © Hitachi Astemo, Ltd. All rights reserved. 71




E-20 Add action

HITACHI

Inspire the Next

Supplier response””J — D5 Selection and Verification of Corrective Actions

Add D5 action

Title™: |Training to Operator
Description™ Conduct training to operators.
Status: Draft

Root cause™ | Environment of inspection | v
Effect*: %

Effectiveness

assessment:

Planned |4!4f2[]24 |E BRI
implementation:

Negative impact; |:| v

Attachments: Mo attachments were uploaded.

Upload | Manage attachments
CTRL key for multiple upload.

Astemo

DATYER U READR T, EORECHT U TOR EREVER I DD
%%?RO
ROVISIUCDATHRELERRNRRENZDT—DIHEIR,

[etect a oot caus N 12

Select a root cause

Poor Machining conditions (0... ]
Poor visual inspection (Mon-...

Environment of inspection ar...

4
L HRAFTZASUES, OKEIIY),

OK || Cancel Y\

R
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E-21 D6:Implementation and Validation of Corrective Actions

Supplier response’5J

D5 - Selection and Verification of Corrective Actions

@ Due date for step set by Customer corporate group: 4/15/2024 8§12 AM CEST

Title Status
Optimization of Machining conditions ¥ Draft
Environment of inspection area ¥ Draft
Training to Operatar ¥ Draft

D6 - Implementation and Validation of Corrective Actions

(i) Due date for step set by Customer corporate group: 4/22/2024 8:12 AM CEST

Title Status Root cause

Astemo

b Add action
» Copy as D6 action

Root cause Effect %
Poor Machining conditions (Occurrence) 100
Poor visual inspection (Mon-Detection) 100
Envirenment of inspection area (Non-Detection) 100

¢ Copy D5 action to D6
b Add internal D6 action
» Add cancellation of containment actions

Effect % Planned Actual

HITACHI

Inspire the Next

Planned implementation
4/4/2024 1:00 PM CEST
4/4/2024 1:00 PM CEST
4/4/2024 1:00 PM CEST

Validation

Collapse

Collapse

D5 Selection and Verification of

Corrective Action® A JIH'5E T U5,
Bz AY0—
D6 implementation and Verification of
Corrective Actions(XJ 5

ANCHAT

o

WIS LT,

ORI

~

/

CONFIDENTIAL
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E-22 Copy D5 action to D6 HITACHI

Inspire the Next

Supplier response’5J

D& - Implementation and Validation of Corrective Actions Collapse
(1) Due date for step set by Customer corporate group: 4/22/2024 8:12 AM CEST Copy D5 action to D6
mermna action
b Add cancellation of condginment actions
Title Status Root cause Effect % Flanned Validation
D7 - Prevention of Reoccurrence Collapse
@) Due date for step set by Customer corporate group: 5/8/2024 §:12 AM CEST b Add independent evaluator
» Add action
b Add Drill-wide analysis (man| . »
’ Copy D5 action to D6"Z2JUv7,
Title Status Planned implementation
D& - Implementation and Validation of Corrective Actions Collapse

(@ Due date for step set by Customer corporate group: 4/22/2024 8:12 AM CEST ¥ Copy D5 action to D&

b
p | Optimization of Machining conditions
Environment of inspection area

Title Status Root cause . Actual Validation
Training to Operator

DSOS RABHRIRINDIDT, —D7EIR,
Astemo
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E-22 Copy D5 action to D6 lyJT%Cmf

Supplier response’J

Change D& action

Title™: Training to Operator
Description®: Conduct training to operaters.
D5TANUEASTHIE—2NS,
Status: Draft
Root cause™ | Environment of inspection i| v
Responsible™: |User DE, Dear Astemo Test Seller ‘V Define D1 team member
Pl d . “
m?:?griemation*: |4W2024 |E |1'00 P |v %’EE%%D'] Tiﬁ’%ﬁb?’:%)f\—b‘BLTRo
Actual implementation: |4;4;2024 |3 |1;ug PM |v >(>}\_%E}Jua—517/%/lfl\(j:\ Define D1 team member%
e DUYILT, XN~ HENNT B,
alidation
Date: \ais024 [[A] [100PM  |v
Effect: %
Description: All operators have been trained to the point where they can detect defects.
RIS U TOIMREEHERZ AN
Item number: 9023
Attachments: No attachments were uploaded.
Upload | Manage attachments Y\~

CTRL key for multiple upload.

Cancel

| CONFIDENTIAL © Hitachi Astemo, Ltd. All rights reserved. 75
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E-22 Copy D5 action to D6 lyJT%Cmf

Supplier response’5J

Change D6 action

Title™: |Training to Operator Confirm

Description™ Conduct training t tors. - - - .
P enauctiisining fo operstors By entering the actual implementation date you confirm that the action has been

9
\'\'/ implementad. This action can no longer be changed after submission. Do you want to

continue?
Status: Draft Yes No
Root cause™ |Environment of inspection i|V
Responsible™: |User DE, Dear Astemo Test Seller |V Define D1 team member
Planned 4024 |3 [100Pm |v
implementation®: Confirm
Actual implementation: |44/2024 ([ [1:00 PM v } . : . : .
| ] | ] By entering the validation data you confirm that the effectiveness of the action has been
Validation \'\'/ validated. This action can no longer be changed after submission. Do you want to
?
Date: 552024 |3 [100PM  |v proceed:
Effect: o
% Yes No
Description: All operators have been trained to the point where they can detect defects.
//\
Iltem number: 9023 . . == R HE—7= | — . |
Actual implementation(EftEH )2 A JIUTARBE TOKZ I YT I DERRENDDTYesz v,
7, A/ =
| = ™
Attachments: No attachments were uploaded. %®4§(¢\ HJ B;%—\'bDTIE(j:_C%i@/UO
Upload | Manage attachments
CTRL key for multiple upload. 9\
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E-22 Copy D5 action to D6

Supplier response’5J

D6 - Implementation and Validation of Corrective Actions

' 4122/2024 8:12 AM CEST

Title Status

~. Due date for step set by Customer corporate group:

Root cause

» Copy D5 action to D6
F Add internal D& action
Add delivery of correct parts (clean date) - based on D6

Effect % Planned

b Add cancellation of containment actions

Actual

Caollapse

Validation

@ Training to Operator ¥ Draft

Optimization of
@® Machining conditions Draft
v

Environment of
@

inspection area ¥ Draft

Environment of inspection
area (Non-Detection)

Poor Machining conditions

(Occurrence)

Poor visual inspection
(Non-Detection)

4/4/2024 1:00
PM CEST

4/4/2024 1:00
PM CEST

4/4/2024 1:00
PM CEST

4/4/2024 1:00
PM CEST

4/4/2024 1:00
PM CEST

4/4/2024 1:00
PM CEST

47572024 1:00
FM CEST

47572024 1:00
FM CEST

47572024 1:00
FM CEST

/T

D5DXRATE T LT, D(HREE 2 AT B,

Astemo
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HITACHI

Inspire the Next
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E-23 Add internal D6 action

Supplier response’5J

D6 - Implementation and Validation of Corrective Actions

« Due date for step set by Customer corporate group:

~ 4/22/2024 8:12 AM CEST

|r Add internal D6 action |

Add D86 action

Title™

Description*: Operation Step / Error Prevention / Error Detection

Status Draft

Root cause™ Select a root cause v

Responsible® Selact responsible v | Define D1 team member
Planned G| v

implementation*: I:l

Actual implementation l:lj l:l v

Validation

[— | —

Effect [ =

Description

Attachments: No attachments were uploaded

Upload | Manage attachments
CTRL key for multiple upload.

Internal action (not visible for customer)

ect %

100

100

100

Astemo

Planned

4/4/2024 1:00
PM CEST

4/4/2024 1:00
PM CEST

4/4/2024 1:00
PM CEST

Actual

4/4/2024 1:00
PM CEST

4/4/2024 1:00
PM CEST

4/4/2024 1:00
PM CEST

| CONFIDENTIAL

HITACHI

Inspire the Next

Caollapse

Add delivery of correct parts (clean date) - based on D&
actions
» Add cancellation of containment actions

\

“Add internal D6 action”T. AstemofflllC(3FRREN T H
T34V —AIZFICRREN S,
Y547 —BI0HTEIRI W HRANEEELIRTED.

)

47572024 1:00
FM CEST
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E-24 Add delivery of correct parts (Clean date)

HITACHI

Inspire the Next

Supplier response’5J

D6 - Implementation and Validation of Corrective Actions

L)

Title

@ Training to Operator

~ 4/22/2024 8:12 AM CEST

Optimization of

@® Machining conditions

Status

Draft

Draft

Root cause

~. Due date for step set by Customer corporate group:

Environment of inspection
area (Non-Detection)

Poor Machining conditions

fOecnmrencsy

Collapse

Copy D5 action to D6
Add internal D6 action

Add delivery of correct parts (clean date) - based on D&
actions

Add Cancelldion of Contdinment acllons

Effect % Planned Actual Validation

4/4/2024 1:00 442024 1:00  4/5/2024 1:00

100 PM CEST PM CEST FM CEST

4/4/2024 1:00 442024 1:00  4/5/2024 1:00

Prd CEST Epd EQT P CEST

100

Correct parts delivered on

Plzase enter the date by whean the first correct parts will be delivered to the customer.

4/8/2024

= |

1:00PM  |v

OK

Cancel

00 4/5/20
Help and supp$

"Add delivery of correct parts"z/UvJ9 5L [K
BAXROF @D AstemolHFNAZNZHEEFZ A ST 2,

/

® cpect
Date:
Astemo

| CONFIDENTIAL © Hitachi Astemo, Ltd. All rights reserved.

79



E-25 Add cancelation of containment action I,HJT%CFL

Supplier response’5J

D6 - Implementation and Validation of Corrective Actions Collapse
® Due date for step set by Customer corporate group: } Copy D5 action to D6
4/22/2024 812 AM CEST » Add internal D6 action
Add delivery of correct parts (clean date) - based on D&
actions

b Add cancellation of containment actions

Title Status Root cause Effect % Planned Actual

o Tanoorerer v o SUOUELSISIN oo SAT2LI00 4RI T 0 Adscamstatonof onaiment actons &)L
IS - ETEXTROHY 1726
® ﬂgﬂgﬁigo&lﬁz itions Cancellation of containment actions /20
. C
Help and suppor
® Environment of 2024 1:00
inspection area ¥ Cancelled on: 4172024 |9 CEST

Reszponsible: Uszer JP, Astemo Test Selle| v Define D1 team member

i\/
OK Cancel

QOEWPHHEEFEETEIRLT. OKZIUY,

) )

Astemo
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E-26 D7:Prevention of Reoccurrence lﬂglﬁ?ﬂ!f

Supplier response’5J

D6 - Implementation and Validation of Corrective Actions Collapse  [f]

(1) Due date for step set by Customer corporate group: 4/22/2024 8§:12 AM CEST » Copy D5 action to D6

b Add internal D6 action
b Change delivery date of correct parts (clean date) - based on D6 actions
» Add cancellation of containment actions

Title Status  Root cause Effect % Planned Actual Validation
@ Training to Operator ¥ Draft Environment of inspection area (Non-Detection) 100 4/4/2024 1:00 PM CEST 4/4/2024 1:00 PM CEST 4/5/2024 1:00 PM CEST
@ Optimization of Machining conditions ¥ Draft Poor Machining conditions (Occurrence) 100 4/4/2024 1:00 PM CEST 4/4/2024 1:00 PM CEST 4/5/2024 1:00 PM CEST
@ Environment of inspection area ¥ Draft Poor visual inspection (Non-Detection) 100 4/4/2024 1:00 PM CEST 4/4/2024 1:00 PM CEST 4/5/2024 1:00 PM CEST
DT - Prevention of Reoccurrence Collapse  [f]
(i) Due date for step set by Customer corporate group: 5/8/2024 8:12 AM CEST b Add independent evaluator
b Add action
b Add Drill-Wide analysis (mandatory)
Title Status Planned implementation Actual implementation

D6 implementation and Verification of
Corrective ActionsD ANNTE T U5, BIEZ
290-IW5I2UT,

D7 Prevention of Recurrence(FBFEB5il:Z3)D
ANCHAT N

Astemo N /
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E-27 Add independent evaluator I,E'J;';‘??,?]'Je'!f

Supplier response’5J

D7 - Prevention of Reoccurrence Collapse
() Due date for step set by Customer corporate group: 5/8/2024 §:12 AM CEST » Add independent evaluator |
¥ Add action . |
¥ Add Drill-wide analysis (mandatory) Add mdependent evaluatorz7Uv/,
Title Status Planned implementation Actual implementation
D8 - Conclusion and Appreciation of the Team's Success Collapse
b 8D report evaluation (mandatory)
Independent evaluation performed D1TERTE LA IN=LIID N (B A& T/
No 8D report evaluation exists. 7;@13‘%)7&%})?350

XD1TEHEULAY /N —(FBIRTERL,

Evaluator's name, e-ma | | Search | | Reset search | Add unregistered independent evaluator
Name Sort. [+] Position [*] Department [+ E-mail [*] Company
O Fiedler, Florian e — A
(O Ham, Yasu yasushi_hamada.
O Krauss, Gabriel gabriel krauss@

S O =<7 TGRS (LR TESNTE 5 (&, X— L ERIEET,
SRRREL X — )L N> ) L0FRHAIDERTALN— MRS, LRk—b
@ User DE, Dear Astemo Test Seller sim-migration@s %EEE?E\@-%:&D\“@%&@'O

(O User DE, QAS Astemo Test Seller Sandra.warthma

C\ User DE, Dear Astemo Test Seller

(O Warthmann, Sandra Consulting Sandra.Warthma

O i owas BASSTHE LR — MERL . IR NIED8NE Ry
9 Total users Rows per page " / ‘\“yOZ(:a:I‘yg%_:lnano |<|tc

>

Astemo
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E-28 Add action IEJ;';‘??E'J!L

Supplier response’5J

DT - Prevention of Reoccurrence Collapse

(i) Due date for step set by Customer corporate group: 5/8/2024 8:12 AM CEST » Add independent evaluator

P Add action
= Y ctOr‘,"

“Add action”Z9w7,

Title Status Planned implementation Actual implementation

Overview of independent evaluator

Name Position E-mail

VWarthmann, Sandra v Sandra. Warthmann@supplyon.com

Astemo
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E-28 Add action IEJ;';‘??E'J!L

Supplier response’J

Add D7 action

Title*: ‘ Training

Description™ Improve training of visual inspection to operatores
Pravide continuous training to operatars.

Status: Draft BHEpLIERZAITS,

Responsible™:

|User DE, Dear Astemo T&S'|V Define D1 team member

mﬁéﬁgmaﬁon*z 4142024 [[3 | 200PM | v /

Actual implementation: ‘4;4;2024 ‘j ‘4;1}0;3\['..1 ‘v

Attachments: Mo attachments were uploaded.
Upload | Manage attachments
CTRL key for multiple upload. Internal action(CFTwoE ANDE
AstemoflliC(FFRRENT, HT51
() Internal action (not visible for customer) Y —AIEF IR RSN,
AN
OK || Cancel LIS

Astemo
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E-28 Add action

Supplier response’5J

Add D7 action
Title*:

Description™

Status:

Responsible™:

Flanned
implementation*:

Actual implementation:

Attachments:

‘Training

HITACHI

Inspire the Next

Improve training of visual inspection to operatores
Pravide continuous training to operatars.

Draft

|User DE, Dear Astemo T&S'|V Define D1 team member

4142024 [[3 | 200PM | v

442024 (3 |4£00AM | v

Mo attachments were uploaded.

Upload | Manage attachments
GTRL key for muitiple upload.

[—, Internal action (not visible for customer)

Astemo

Confirm
9 By entering the actual implementation date you confirm that the action has been
- implemented. This action can no longer be changed after submission. Do you want to
continue?
Yes No

AN

Actual implementationz A JJUTAREE TOKZE W T BEFRRENDDTYesz I,

ZDEE. HIBRPETIEFTEFE A,

OK

Cancel

| CONFIDENTIAL
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E-29 Add Drill-Wide analysis (mandatory) HITACHI

Inspire the Next

Supplier response’””
DY - Prevention of Reoccurrence Collapze
(7, Due date for step set by Customer corporate group: 5/8/2024 §:12 b Add independent evaluator
AM CEST » Add action
b Add Drill-Wide analysis (mandatony) « . . . »
ysts ( Y) Add Drill-wide analysis(mandatory)
z7UvY,
Title Status Planned implementation  Actual implementation
@® Training ¥ Draft 4/4/2024 2:00 PM CEST 4/4/2024 4:00 AM CEST

@ WMachining condition ¥ Draft 4/4/2024 2:00 PM CEST 4/4/2024 2:00 PM CEST

Overview of independent evaluator

Name Position E-mail

Warthmann, Sandra ¥ Sandra.Warthmann@supplyon.com

Astemo
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© Hitachi Astemo, Ltd. All rights reserved. 86



E-29 Add Drill-Wide analysis (mandatory) lﬂglﬁ?ﬂ!f

Supplier response’5J

Add Drill-Wide analysis

Following considered actions: Plants, Lines, Products and / or Projects

Plants / Lines / Products |/ Projects Status
‘ @ |LineB/C | ' Completed and verified |v
‘ PartNo. : B1230-123456 | [Belect status] |~
Add line Select status
Mot applicable
Comment (if not Completed and verified
applicable): Implemented, but not validated

In progress, not implemented \

KFREOIREDIRITZ ROV T I N5EIRT 3.

-Not applicable : X354+

-Completed and verified: 58 7 U. /REE& 7
-Implemented, but not validated : SEFEUTHY. FRAREE
-In progress, not implemented : S

Attachments: No attachments were uploaded.
Upload | Manage attachments

MBS 1> ZEADKTEEBONEE AN TS, EN %

Astemo
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E-30 D8:Conclusion and Appreciation of the Team’s Success HITACHI

Inspire the Next

Supplier response’5J

D7 - Prevention of Reoccurrence

Collapse
(@) Due date for step set by Customer corporate group: 5/8/2024 8:12 AM CEST b Add independent evaluator
» Add action
» Change Drill-Wide analysis (mandatory)
Title Status Planned implementation Actual implementation
@ Training ¥ Draft 4/4/2024 2:00 PM CEST 4/4/2024 4:00 AM CEST
@ Machining condition ¥ Draft 4/4/2024 2:00 PM CEST 4/4/2024 2:00 PM CEST
Overview of independent evaluator
Name Position E-mail
Warthmann, Sandra ¥ Sandra.Warthmann@supplyon.com
D8 - Conclusion and Appreciation of the Team's Success Collapse
» 8D report evaluation (mandatory) \
Independent evaluation performed O

No 8D report evaluation exists.
The complaint was re-opened on 4/10/2024 11:40 AM CEST.

D7 Prevention of Recurrence® A IH
ST URS. BiEmEA70-)LAF9>0UT,
D8 Conclusion and Appreciation of the
Team’s SuccessD A FI(CFE1T

o /

Save and submit to customer Save as draft Cancel | More ¥

Astemo
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E-30 D8:Conclusion and Appreciation of the Team’s Success ],Z'JI'%,?,E)!{

Supplier response’5J

D8 - Conclusion and Appreciation of the Team's Success Collapse

» 8D report evaluation {(mandatory)

Independent evaluation performed J |
No 8D report evaluation exists.
The complaint was re-opened on 4/10/2024 1

Save and submit to customer Save as draft Cancel | More *

D7 THEE U R sl A&GREN'D1~D7ZHESE L.
RUR—MAGRITHECTFIVIZAND.

Astemo
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E-31 8D report evaluation(mandatory) HITACHI

Inspire the Next

Supplier response”’”J — D7 Prevention Recurrence

D8 - Conclusion and Appreciation of the Team's Success

Collapse

¥ 8D report evaluation (mandatory)

Independent evaluation performed
Mo 8D report evaluation exists.

The complaint was re-opened on 4/10/2024 11:40 AM CEST.

fu bmit to customer Save as d

Jdare ¥

AstemoflIH5DERNHBIHE (L. mandatoryt RRENTWEIT DT, EEHNNE,

Mandatoryt FRAIBWEE(E Y517 —-TOERDIER.
“8D report evaluation(mandatory)"z7Uw%, AT

Astemo

| CONFIDENTIAL
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E-31 8D report evaluation(mandatory) lﬂglﬁ?ﬂ!f

Supplier response”’”J — D7 Prevention Recurrence

Title Answer Pts. Max. pts.

PROBLEM Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do elusmod ¥ (Select) 0 5
tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis
nostrud exercitation ullamce labers nisi ut aliguip ex ea commede consequat. Duis aute
irure dolor in reprehenderit in voluptate velit esse cillum delore eu fugiat nulla pariatur.
Excepteur sint eccaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit
anim id est laborum. Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do
giusmaod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam,
quis nostrud exercitation ullamco laboris nisi ut aliguip ex ea commodo consequat. Duis
aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla
pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia
deserunt mollit anim id est laborum. Lorem ipsum

AR e e e r e L E R R TR R LR R LT R L R
D2: Problem description Collapse 0 7
Unsatisfactory/Not OK (0/7)
Minimum standard not reached
(O Partly OK (5/7)
Clear and complete description
O Requirements fulfilled/Bonus (7/7)
Relevant attachments (e.g. pictures) provided
Comment:
= - = =
| D1~D8. FATYI( XL THC i Mz EME T 2.
D3: Containment action ¥ (Select) k
D4: Define and verify non-detection reot cause(s) ¥ (Select) i} 10
D4: Define and verify occurrence root cause(s) ¥ (Select) 0 10
D5: Choose and verify nen-detection corrective action(s) ¥ (Select) 0 10
D&: Choose and verify occurrence corrective action(s) ¥ (Select) 0 10
D6: Implement non-detection corrective action(s) ¥ (Select) 0 10
D&: Implement occurrence corrective action(s) ¥ (Select) 0 10
D7: Action(s) to prevent recurrence ¥ (Select) 0 10
D&: Closing 8D ¥ (Select) 0 5
Report ¥ (Select) 0 3
Total score 0 100
Total (%) 0.0%
8D report evaluation done by (name, dpt): Y\

Astemo
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E-31 8D report evaluation(mandatory) lﬂglﬁ?ﬂ!f

Supplier response”’”J — D7 Prevention Recurrence

Title Answer Pts. Max. pts.

PROBLEM Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod ¥ Partly OK 4 5
tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis
nostrud exercitation ullamco laboris nisi ut aliquip ex ea commode consequat. Duis aute
irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur.
Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit
anim id est laborum. Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do
eiusmod tempor incididunt ut labore et dolore magna aligua. Ut enim ad minim veniam,
quis nostrud exercitation ullamco laboris nisi ut aliguip ex ea commodo consequat. Duis
aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla
pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia
deserunt mollit anim id est laborum. Lorem ipsum

ANy o

D2: Problem description ¥ Partly OK 5 7
D3: Containment action » Requirements fulfilled/Bonus 10 10
D4: Define and verify non-detection root cause(s) » Requirements fulfilled/Bonus 10 10
D4: Define and verify occurrence root cause(s) » Requirements fulfilled/Bonus 10 10
D5: Choose and verify non-detection corrective action(s) » Requirements fulfilled/Bonus 10 10
D&: Choose and verify occurrence corrective action(s) ¥ Partly OK T 10
D6: Implement non-detection corrective action(s) » Requirements fulfilled/Bonus 10 10
D6 Implement occurrence corrective action(s) ¥ Requirements fulfilled/Bonus 10 10
D7: Action(s) to prevent recurrence » Requirements fulfilled/Bonus 10 10
D8: Closing 8D » Requirements fulfilled/Bonus 5 5
Report ¥ Partly OK 1 3
Total score 92 100
Total (%) 92.0%

8D report evaluation done by (name, dpt):

l OK H Reset entries H Cancel ‘

FHEN'TE T UIZBOKZEI Y, ISR 92/100RNRREND,

Astemo
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E-32,33,34 Save/Cancel

Supplier response”’”J — D7 Prevention Recurrence

PRI LT Y I SO IS | I L ¥

Title Status
@ Training ¥ Craft

@ Machining condition ¥ Draft
g

Overview of independent evaluator

Name Position E-mail

Warthmann, Sandra Sandra. Warthmann@supplyon.com

D8 - Conclusion and Appreciation of the Team's Success

» 8D report evaluation (mandatory)

Independent evaluation performed by Warthmann, Sandra, on 4/15/2024 10:03 AM CEST
The 8D report evaluation is finished. Result: 92.0%
The complaint was re-opened on 4/10/2024 11:40 AM CEST.

4/4/2024 2:00 PM CEST

4/4/2024 2:00 PM CEST

Planned implementation

HITACHI

Inspire the Next

Actual implementation
4/4/2024 4:00 AM CEST

4/4/2024 2:00 PM CEST

Callapse

Save and submit to customer Save as draft

Cancel

More ¥

\

“Save and submit to customer’lg. FATVIH

5T 93E(CERMU. AstemofliINIRES T 3,

Astemo

| CONFIDENTIAL

2TONRBSDANNTE TU. ERUFEDIES
Save and submit to customerz/Uw/,
COAA(FAstemolliRHENFT,

- AstemolIXER I (R EFETDIHE (.
"Save as draft’z/v/,

l:
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E-32,33,34 Save/Cancel HITACHI

Supplier response”’”J — D7 Prevention Recurrence

“Save and submit to customer’zJw/Jd 3LFERREIN D,

Submit options

Help and support

Only selected steps are sent to the customer.

Basic data (incl. D1)

D3 - Containment Actions (incl. D2) \
D4 - Hoot Cause Analysis
D5 - Selection and Verification of Comrective Actions
D6 - Implementation and Validation of Corrective Actions _ _

B3 =

D7 - Prevention of Reoccurrence (with 80 report evaluation) A_‘StemO{",‘_JiJEtHbt‘b\I’E‘E(L}I\y,];&x*}5°
Set ktatus KANHTE TUTWBIERUNFIVI TERN
Completed by supplier
Closad by supplier /

LIRS

Send Cancel

Astemo
© Hitachi Astemo, Ltd. All rights reserved. 94
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E-32,33,3

4 Save/Cancel

Supplier response”’”J — D7 Prevention Recurrence

D6 - Implementation and Validation of Corrective Actions

(i) Due date for step set by Customer corporate group: 4/22/2024 8:12 AM CEST

Title Status Root cause
@ | Training to Operator ¥ Draft Environment of inspection area (Non-Detection)
@ | Optimization of Machining conditions ¥ Draft Poor Machining conditions (Occurrence)
@ | Environment of inspection area ¥ Draft Poor visual inspection (Non-Detection)

D7 |- Prevention of Reoccurrence

(i) Due date for step set by Customer

Title
@ |Training ¥

@ |Machining condition ¥

corporate group: 5/8/2024 .12 AM CEST

/

Astemofll([CIRENTE T I DL ST FILHIU—->
(LTI, (IREBEHERLKTESTFI)

Astemo

D6 - Implementation and Validation of Corrective Actions

HITACHI

Inspire the Next

() Due date for step set by Customer corporate group: 4/22/2024 8:12 AM CEST

Title
@ | Training to Operator
@ | Optimization of Machining conditions

@ | Environment of inspection area

D7|- Prevention of Reoccurrence

Title
@ | Training

@ |Machining condition

Name

Warthmann, Sandra

. /

CONFIDENTIAL

Status

Submitted
Submitted
Submitted

Root cause
Environment of inspection area (Non-Detection’
Poor Machining conditions (Occurrence)

Poor visual inspection (Non-Detection)

@ Due date for step set by Customer corporate group: 5/8/2024 §:12 AM CEST

Status
Submitted
Submitted

Overview of i
Position E-I

L RN Sa

© Hitachi Astemo, Ltd. All rights reserved.
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E-32,33,34 Save/Cancel HITACHI

Supplier response”’”J — D7 Prevention Recurrence

P

SUFPLYO& SupplyOn Services ¥ News  Administraton v More v
QAS/PrePRD

My SupplyCn 3| Problem Solver: Complaints| = _Housing ID(Inner Diameter) Scratch (86187): Supplier response > 8D report evaluation

Housing ID(Inner Diameter) Scratch (86187) (Draft) ~

Cancel | More ¥

B L EBD"Problem Solver: Complaints”z/y)IU TE M4 —EILRS

_ - /
Customer complaint Supplier response Status and timeline
Basic data
6D reference: Complaint ID, title Search
Production date 3/20/2024 |[8 Froduction date 4172024
isuppliery: (Astemo.k
RN
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E-32,33,34 Save/Cancel

HITACHI

Inspire the Next

Complaints¥J

My SupplyOn > Problem Solver: Complaints

Complaints

Tasks

| ID, title, description, part number

|| Search || Reset search

only ongoing complaints only complaints of last year only complaints with write permission

Advanced Search

© Help and support | Print | Message to support

Save as Draft CI2FZUIIEE
(AstemoflliC(FIRHEENTLRLY)
Status(d. "open, Draft’(C/23,

Table profiles:

Act as substitute

SupplyCn default |V

[¥] Discussions [¥]

ID [=] Title [¥] Customer corpor[s] Customer plant [¥] Part number [¥] status [¥]| Last D-step [¥] Date [¥] Changed off sort [¥]| Changed by

86187 Housing ID(Inner Diameter) Scratch ¥ Hitachi Astemo Ltd. EU-DE-DEESP1-...  A1230-000001 Open, Draft D3 4/1/2024 4/17/2024 6:49 A, User DE, Dear Ast... |
86232 SC_Clearance measurement NG ¥ Hitachi Astemo Ltd.  EU-CZ-CZZAP1-Z... A1230-000001 Closed by supplier 4/15/2024 4/15/2024 8:39 A...  User DE, Dear Ast...

86111 Short to 8D without closed by supplier ¥ Hitachi Astemo Lid. EU-DE-DEESP1-... Cpen D6 32712024 41212024 3:56 A...  User DE, Dear Ast...

86141 test H1 ¥ Hitachi Astemo Ltd. EU-DE-DERWP1-... A& Completed by supplier D7 4/1/2024 4/12/2024 3:50 A...  User DE, Dear Ast... a

Complaints

Tasks

|ID. title, description,

part number

|| Search || Reset search

only ongoing complaints only complaints of last year only complaints with write permission

Advanced Search

Save and send to customerC{REZUIES

© Help and support | Print | Message to support

(AstemofBllHXEESNTARRE)

Table profiles:

[¥] Changed on Sori [¥] Changed by

Act as substitute

SupplyCn default v

[+] Discussions [¥]

ID [+]| Title [+] Customer corpor[z] Customerplant [v] Part number [+] Status ast D-step [v] Date

86232 SC_Clearance measurement NG ¥ Hitachi Astemo Ltd. EU-CZ-CZZAP1-Z... A1230-000001 Cpen, Updated 4/15/2024 4/17/2024 7:52 A, Buyer, Astemo01

86187 Housing 1D{Inner Diameter) Scratch ¥ Hitachi Astemo Ltd. EU-DE-DEESP1-..  A1230-000001 Closed by supplier o7 4/1/2024 417/2024 T34 AL User DE, Dear Ast. .. LIS
86111 Short to 8D without closed by supplier ¥ Hitachi Astemo Ltd. EU-DE-DEESP1-... Open D6 327/2024 4/12/2024 3156 A User DE, Dear Ast. ..

86141 test H1 ¥ Hitachi Astemo Ltd. EU-DE-DERWP1-.. £E Completed by supplier D7 4/1/2024 4/12/2024 3:50A...  User DE, Dear Ast... =3
ooa00 =y TRT=N = " - Llitoobi Aptores | b CllOC oCoory =1 S It} Ai4nnng AIDIANNd Q.40 ARS Llenr DD Dionr Aot

Astemo
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F-1/2/3 Status and timeline lyJT%Cmf

Status and timeline¥J

Astemo Test Seller DE - User DE Dear Astemo Test Seller

?U,;EPLYOQ) SupplyOn Services ¥ News  Administraton ¥ More v Log Out

My SupplyCn = Problem Solver: Complaints > Housing ID(Inner Diameter) Scratch (86187): Status and timeline © Help and support | Print | Message to support

Housing ID(Inner Diameter) Scratch (86187) Hitachi Astemo Ltd.

B3 Discussions

Customer complaint Supplier response Status and timeline
o —_— - N AN~ :
8DLR— hDE&RFTYT THIEAN SR ESN TS, e g Histon
Status Open, New Z@%WIH‘H it‘\ (:@%(}IEEH:II )D\LlZ‘g Customer corporate group (4/10/2024 8:45
Last customer status change: No status change yet AM CEST): Sent with status "Open”

Customer corporate group (4/10/2024 8:19

Last change by supplier: - AM CEST): Sent with status "Open"

Last change by customer: 4/10/2024 5:45 AM CEST, Astemo01 Buyer, Saved and submitted

Dates for responses Collapse
Step Due date Submitted on Submitted by

B Basic data (incl. D1) 4/9/2024 8:12 AM CEST Mot yet sent

W D3 - Containment Actions (incl. D2) 4/10/2024 8:12 AM CEST Not yet sent

@ D4 - Root Cause Analysis 4/15/2024 8:12 AM CEST Not yet sent

@ D5 - Selection and Verification of Corrective Actions 4/15/2024 812 AM CEST Not yet sent

@ D6 - Implementation and Validation of Corrective Actions 4/22/2024 512 AM CEST Mot yet sent

@ O7 - Prevention of Reoccurrence 5/8/2024 512 AM CEST Mot yet sent

@ Status "Completed by supplier” Not yet set

@ Status "Closed by supplier” Not yet set

Astemo
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G-1,2,3,4,56 More 4™>0—RigksE/LR— M DIES HITACHI

Supplier responselEH]

F ) 3
SUPPLYC}E‘ ) SupplyOn Services v News = Administration ¥ Moare ¥

Ny SupplyOn > Problem Solver: Complaints = Housing ID{Inner Diameter) Scratch (95967): Supplier response

Housing ID{Inner Diameter) Scratch (95967)

Save and submit to customer | ‘ Save as draft | ‘ Cancel ‘ More ¥

Customer complaint Supplier response Status and timeline
Basic data Collapse [T
8D reference: |Co,m|aim 0. file | | Soarch Download PDF file

Reject complaint

Production date 202024 |3 Production date 41172024 ) '
(supplier: (Astemo. ) Download complaint as XML file
Download 80 report as XML file

Pusn date far cokomiceianl 0200 el 227200

Upload 8D report as XML file

/

- Download PDF file PDFI7A)L 5> 0- K h

- Reject complaint LR—bDIES (BRD T (FRELY) 1 R
- Download complaint as XML file XMLI7PAIWEULTARESLR- MY 0-R

- Download 8D report as XML file XMLI7A)LELT8DLAR— MY >O— R

- Upload 8D report as XML file XMLI74ILELT8DLR— M7y O— R

Astemo
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G-2 Download PDF file HITACHI

Supplier responselEH]

F ) 3
SUPPLYC}\E' ) SupplyOn Services v News = Administration ¥ Moare ¥

Ny SupplyOn > Problem Solver: Complaints = Housing ID{Inner Diameter) Scratch (95967): Supplier response 2]

Housing ID{Inner Diameter) Scratch (95967)

Save and submit to customer | ‘ Save as draft | ‘ Cancel ‘ More ¥
Customer complaint Supplier response Status and timeline
Basic data Collapse
8D reference: |Co,m|aim 0. file | | Soarch | | Download PDF file
Reject complaint
E;TS;"-?/ \ Pmc:‘nfgop date 12024 Download complaint as XML file
Print out images(CFIv %z AN3E. Dovmlosd POF file Downioad 20 revort as XML il
MNisn A = . - ownioa repor as 1
7'.]\\1717)_”{) I/O)E'f%b\’{x_ /tb_c PD F Customer complaint
—g=— Status and timeline Upload 8D report as XML file .
FIERREND, B ®Download PDF filez/Uy%
(Eﬁﬁﬁ(i1&b\) 8D report evaluation
Additional options

KARA=ZEUTEIRITEZ D71V EZR(E Print outimages
TE0H. N
TPV @ jpg,png,gif jfif, bmp LIS

k QWERIAR(CFIvI%Z AN TDownload PDF file®/Uw)93E49>0— ReEn3,
Astemo
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G-2 Download PDF file HITACHI

Supplier responselEH]

Complaint: Housing ID(Inner Diameter) Scratch (95967)

Details
Attachments Attachment.pdf;
AA—SELTEHFRELR— FRICER RSN D, ]
Astemo
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G-3 Reject complaint HWDTF FFEL acHl,

Supplier responselEH]

F ) 3
SUPPLYC}\E' ) SupplyOn Services v News = Administration ¥ Moare ¥

My SupplyOn = Problem Solver: Complaints = Housing ID{Inner Diameter) Scratch (95967): Supplier response 2]
Housing ID{Inner Diameter) Scratch (95967)
Save and submit to customer | ‘ Save as draft | ‘ Cancel ‘ More ¥
Customer complaint Supplier response Status and timeline
Reject complaint
Basic data Collapse
8D reference: Flease enle_r a reason for rejecting a complaint. The rejection is saved as a D3 containment aclion for | Download PDF file
documentation.
Reject complaint
Production date on date 40172024 ) .
(supplier) ) Download complaint as XML file
Flisn detn far coshid | Download 8D report as XNL file
Upload 8D report as XML file . .
®Reject complaintzZUwy

Mote: Mew or changed data of already submitied steps will also be sent to the cusfomer.

Save and reject complaint Cancel

QLUN— I IEES (BT () DIBAR%ZEEIRL T, "Save and reject complalnt
Z29U9,

Astemo
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H-1 Discussion Fvv M&BE lyJT%Cmf

Problem SolverzBVWzEIE (V751 V{H)

SupplyOn Services ¥ News  Administration v More ¥ A

Astemo Test Seller DE - User DE Dear Astemo Test Seller

Iy SupplyOn > Problem Solver: Complaints > SC_Clearance measurement NG (86232): Customer complaint © Help and support | Print | Message to support

SC_Clearance measurement NG (86232) Hitachi Astemo Ltd.

Save and submit to customer More ¥

HEY-7
v [= f—
— EEAa LOHEY
Customer complaint Supplier response Status and timeline %OIJ ‘J . t\
WIFHIET
AY
Hist = »
Complaint Colapse (1] = }‘V‘y FAEEED\ D] ﬁg o
i Customer corporate group (4/17/2024 7:52 —
grﬁ};mer corporate Hitachi Astemo Lt AM CEST): Sent with status "Open” Aste mo N 'U'j)j{ ‘V —

Dear Astemo Test Seller User DE

Customer plant EU-CZ-CZZAP1-Zatec (4115/2024 835 AM GEST) Sent with W, ~ \ ~H/I\
status "Closed by supplier" b b D o

Supplier: Astemo Test Seller DE

Customer corporate group (4/15/2024 7:42
SC_Cl tNG
Title —iearance measuremen AM CEST): Complaint created with status

[ —

Problem SolverZBV\ZEE (Astemofil)

Hitachi Astemo Ltd. - Buyer Astemo01

i v Administration v More ¥
§ALJI‘=>F':|:\11 N ) SupplyOn Services News Log Out
Wy SupplyOn > Problem Solver: Complaints > SC_Clearance measurement NG (86232): Customer complaint @ Help and support | Print | Message to support
SC_Clearance measurement NG (86232) Hitachi Astemo Ltd.
More ¥
e — Discussions
Customer complaint Supplier response Status and timeline
History
Complaint Collapse 1]
Supplier: Astemo Test Seller DE Astemo01 Buyer (4/17/2024 7:52 AM
CEST): Sent with status "Open" | .
Customer corporate Hitachi Astemo Ltd \N
grou Supplier (4/15/2024 8:39 AM CEST): Sent
Customer plant: EU-CZ-CZZAP1-Zatec with status "Closed by supplier”
Response type: ‘Shun confirmation v Request 8D Plus Request 8D report evaluation Astemo01 Buyer (4/15/2024 7:42 AM
CEST): Complaint created with status
Title™: ‘SC_C\EEI[EIHCE measurement NG "Open”
! —~ ﬁscnmmn* | Clearance measurement afler assembly in Astem production line resulted in NG| 1
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H-1 Discussion Fvv MEEE

HEZMUHVWEET (BI517{E)

Astemo

Discussions

Help and support

FY

| © Mo discussions or notifications were found.

Your message

Recipients (company, name, e-

Would you share the technical specification?

& Attachfile (@) Capture screen

Multiple files can be selected by holding CTRL

‘ Send H Cancel ‘

Close

| CONFIDENTIAL

COBITEHTSA4Hh5S
AstemoNDAYt—>7%
AALTVET,

~

/

HITACHI

Inspire the Next
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H-1 Discussion Fvv M&BE lyJT%Cmf

—EBEQDEm (Astemofl)

Hitachi Astemo Ltd. - Buyer AstemoQ

N ) SupplyOn Services ¥ News  Administration v More v Log O

© Help and support | Print | Message to support

My SupplyOn > Problem Solver: Complaints
Complaints  Tasks At 2 substitute @E EJ: @%ﬂ-rﬁ’]?_ 9
HREAFCIEOTVSD
0.t e, s [ Search | [ Resetseareh = Aty SHRA

only ongoing complaints. only complaints of last year only complaints with write permission -
e CERONB
_C (/ \5 (_tb D [
Table profiles: | SupplyCn default v

Advanced Search
ID [=] Title [l Supplier [=] Customer plant[z]| Part number [¥] Status [zl Last D-step [v] Date  Sot [¢] Changedon [z] Changed by [l} Discussions [
86232 SC_Clearance measurement NG ¥ Astemo Test Seller DE EU-CZ-CZZAP1- . A1230-000001 Open 4/15/2024 4/17/2024 762 A Buyer, Astemo01
86162 test ¥ Astemo Test Seller DE Draft 4/5/2024 4/5/2024 8:46 A...  Buyer, Astemo01

Discussions Help and support

HEZMUCEVWZEE (Astemofl]) .. o] |1

Created at: April 23, 2024 8:46:52 AM

o Complaint from Hitachi Astemo Ltd. for Astemo Test Seller DE
8 L Complaint title: SC_Clearance measurement NG, Complaint ID: 86232
Part number: A1230-000001, Part name: Housing, Status: Open

Recipients: Hitachi Astemo Ltd. (show users) Dear Astemo Test Seller User DE

Reply Add recipient 4§53 Mark all as read
Created at: April 23, 2024 8:46:52 AM

Comment from Dear Astemo Test Seller User DE, Astemo Test
Seller DE
4 Would you share the technical specification?

Reply .ﬁ Mark as read
Created at: April 23, 2024 8:47:38 AM

Comment from Sandra Warthmann, Hitachi Astemo Lid.
XXX

Reply 45y Markas read

Astemo
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H-1 Discussion Fvv M&BE lyJT%Cmf

FHEZIHUTHAVEER (Astemofil)

Discussions Help and support

Created at: April 23, 2024 8:46:52 AM -

Comment from Dear Astemo Test Seller User DE, Astemo Test
| Seller DE
4 Would you share the technical specification?

Reply o4y Mark as read
Created at: April 23, 2024 8:47:38 AM

Comment from Sandra Warthmann, Hitachi Astemo Ltd.
XAKX

y

Reply 44§ Mark as read

N A

12U Fry N THRATU

12074 )VIEFile

attachment.pdf (11 KB) Delete ] Management(:(iﬁ

] raeen FileDF (S HATAE. RENRL. 8DOL

Tt B |\ f}—b(;%@ e
D= AR

‘ Send H Cancel ‘ 4T_I'b_c<r,:“é(,\o

- % %
Astemo o

CONFIDENTIAL © Hitachi Astemo, Ltd. All rights reserved.
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H-1 Discussion Fvv M&BE lyJT%Cmf

FHEZIHUTHAVEER (Astemofil)

Discussions Help and support IreTrEsirE Help and support

-~ -

| © No discussions or notifications were found.

Your message
Your message

Astemo Test Seller DE (show users) =

Recipients (company, name, e-

Enter your message here

@ Created at: April 23, 2024 8:58:58 AM
Can you resned the document for D3'7|

1965 characiers left o Complaint from Hitachi Astemo Ltd. for Astemo Test Seller DE
& Attachfile (@) Capture screen 8 L Complaint title: Housing ID({Inner Diameter) Scratch _Complaint I 861287
Multipie files can be selected by holding CTRL Part number: A1230-000001, Part name: Housing| Status: Closed by
\ supplier
Recipients: Astemo Test Seller DE (show users) Astemo01 Buyer
Reply Add recipient  «E=§ Mark all as unread

8DLIR—PDAT—HX
D\OD _th-ﬁé:a\ {5} Created at: April 23, 2024 8:58:58 AM
9:'\7“J h*ﬁ%ﬁg(¢1§ﬁﬁﬁj Comment from Astemo01 Buyer, Hitachi Astemo Ltd.

NS | Can you resned the document for D37
BEo /

k / Reply  -»&md Mark as unread @] Delete

Close
-

Close

Astemo
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HITACHI

Inspire the Next

I-1 History

Supplier response’J

ll
Out

—
SUPPL\’QIL SupplyOn Services v News ®¥ agministration ¥ More ¥

TRG_Astemo Test Seller JP - ACCEPTANCED1 Astemo Test Seller
Log C

My SupplyCn = Problem Solver. Complaints > Housing ID{Inner Diameter) Scratch (95967): Supplier response

Housing ID{Inner Diameter) Scratch (95967)

@ Help and support | Print | Message to support

Hitachi Astemo Ltd.

Save and submit to customer | ‘ Save as draft ‘ | Cancel | More ¥
—_— Discussions
Customer complaint Supplier response Status and timeline
History
Basic data Colzpse
2D reference: - — Customer corporaie group (5/10/2024
Complaint ID, title | [ Search 12:45 PM JST): Sent with status "Open”
Astemo Test Seller ACCEPTANCED1
Production date Production date 4112024 (5/10/2024 12:40 PM JST): Sent with
(supplier): (Astemo.) status "Closed by supplier”
- Customer corporate group (5/10/2024
Er“é‘a‘lffl:ﬂ submissio [soopm |~ 1238 PM JSTY Sent with status “Open”

Due date for submissio
of D3,

Due date for submissio v
e BT

of (5/10/2024 12:32 PM JST): Sent with
status "Closed by supplier”

Due date for submissio v

of D5 m Astemo Test Seller ACCEPTANCEO1

Accepted defective 35 |
quantity:

Complaint guantity: 35 each

Comment to customer: | We will investigate this complaint and implement countmesures.

Aftachments Attachment(Basic information).pdf (16 KB)

Upload | Manage attachments
CTRL key for multipie upioad.

Supplier's part number: |xxxx,xxxxxx |

Manufacture name: |Supphermanumure Lid. |

Manufacturina site [0 site |

Astemo

Manufacture DUNS#: ‘ XXXHKHKKX ‘

Manufacturina site Locoocooo |

| CONFIDENTIAL

Customer corporate group (5/10/2024
12:37 PM JST): Sent with status "Open"

Astemo Test Seller ACCEPTANCEO1

(4/19/2024 1:58 PM JST). Sent with status
"Open”

Astemo Test Seller ACCEPTANCEO1
(4/19/2024 1:20 PM JST) Sent with status
"Open”

Customer corporate gr
PM JST): Sent with statu
customer”

4192024 117

Customer corporate group (4/19/2
11:24 AM JST): Sent with status "Open’

Customer corporate group (4/19/2024
11:22 AM JST): Sent with status
"Canceled

Astemo Test Seller ACCEPTANCEO1
(4/18/2024 4:05 PM JST) Sent with status
"Open”

Customer corporate group 8/2024 1:58
PM JST): Sent with status "Provisionally
accepted”

EEARIC History MRIRENTLVD.
SETCOEMBREZHETR TS,

© Hitachi Astemo, Ltd. All rights reserved. 1 08
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