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Quick Guide - AirSupply Concession 
 

The aim of this quick guide is to give you a basic overview about AirSupply Concession, to explain 
how you can request a user account and how to enter the application. 

1 Basic Knowledge about AirSupply Concession 

A concession (NCR) is a written permission to use or release a nonconforming material, meaning 
a material that does not conform to the specified customer requirements. 

A concession request is a workflow in AirSupply, which allows a supplier to request the permission 
to deliver the non-conformed material. 

2 Prerequisites for the usage of AirSupply Concession  

Precondition for the usage of AirSupply Concession is an active user account for the AirSupply 
platform with the appropriate user roles for AirSupply Concession.  

To receive an appropriate user account please contact your internal AirSupply CompanyAdmin 
and request at least one of the following user roles for Concession:  

➢ IndSellerConcession-Write  

➢ IndSellerConcession-Read  

Airsupply Company Admin 

➢ Your AirSupply CompanyAdmin is an employee of your company 

➢ If you don’t know your CompanyAdmin please contact the SupplyOn Support 
(Please provide your company name and your Supplier Number or DUNS) 

➢ Your AirSupply CompanyAdmin is responsible for: t 
- Creation of user accounts  
- Assignment of additional user roles   
- Resetting of your password 
- Unlocking your user account  

3 Support for AirSupply Concession  

Further information, user guides, videos and FAQs are available on the Supplier Info Portal. 

Please see also the direct links: 

 

Training document: 
 

➢ Detailed User 
Guide 

  

Training Videos: 
 

➢ Creating an NCR 

➢ Working on NCRs 

➢ Splitting of an NCR 

➢ Revision of an NCR 

 

Supplier Info Portal: 
 

➢ FAQs for Concession 
➢ Overview about Concession 

If you need further support please contact the SupplyOn Support. 

https://contact.supplyon.com/en/
https://www.supplyon.com/en/info-portal/airquality-overview?bcid=2030555
https://service.supplyon.com/ml/src/vendor/pdfjs/web/viewer.html?file=https%3A%2F%2Fservice.supplyon.com%2Fml%2Fgateway.php%3Ftype%3Dpdf%26req%25https://service.supplyon.com/ml/mediator.php?req=aHR0cDovLzEwLjIyNi4xNTQuMTM4L2Q4L2Q4L3dlYi9zaXRlcy9kZWZhdWx0L2ZpbGVzLzIwMTktMTAvQ29uY2Vzc2lvbl9UR19WMS4xX0VOLnBkZg==_type:pdf%3D
https://service.supplyon.com/ml/src/vendor/pdfjs/web/viewer.html?file=https%3A%2F%2Fservice.supplyon.com%2Fml%2Fgateway.php%3Ftype%3Dpdf%26req%25https://service.supplyon.com/ml/mediator.php?req=aHR0cDovLzEwLjIyNi4xNTQuMTM4L2Q4L2Q4L3dlYi9zaXRlcy9kZWZhdWx0L2ZpbGVzLzIwMTktMTAvQ29uY2Vzc2lvbl9UR19WMS4xX0VOLnBkZg==_type:pdf%3D
https://streaming.supplyon.com/wp-content/uploads/videostreaming/1528/3d89f561_.mp4
https://streaming.supplyon.com/wp-content/uploads/videostreaming/1531/878181d1_.mp4
https://streaming.supplyon.com/wp-content/uploads/videostreaming/1549/b2a09de3_.mp4
https://streaming.supplyon.com/wp-content/uploads/videostreaming/1545/215bb94f_.mp4
https://www.supplyon.com/en/info-portal/airquality-faq?bcid=2030555#FAQ%20Concession
https://www.supplyon.com/en/info-portal/airquality-overview?bcid=2030555#quality
https://contact.supplyon.com/en/
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4 How to start the creation of a Concession request  

4.1 Open the SupplyOn Login Page and enter your User ID and password  

 

 

4.2 Select SupplyOn Services > AirSupply  

 

 

 

https://www.supplyon.com/logon/logonServlet
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4.3 Select Concession > NCR Creation  

 

Note  

If the link for Concession is missing in My Workspace your AirSupply user account didn’t get 
assigned the necessary user roles for Concession. Please see the necessary preconditions in 
chapter 2.  

 

4.4 Select the affected material and confirm with Create to start the Concession process 

 

 



How to start the usage of AirSupply Concession  

Note  

If the affected material you need to create the Concession request for, is not available in the 
list, please use the dedicated dummy material number “-“ (Cust. Mat. No) to start the process. 

If the concerned material is available more than one time in the list, please consider to which 
customer plant the material was delivered.  

By clicking Create, the Concession request is firstly created as a Draft.  You are still able to 
delete it, without sending it to your customer.  

 

4.5 Fill in all necessary fields in the NCR Details and send the Concession request to your 
customer 

 

Note  

Your customer now reviews the information provided and decides how to proceed with the 
nonconformity.  

Different statuses of your concession request show the current processing level.   

It may occur that your customer requests additional information (status Incomplete). In some 
cases, it may be necessary to confirm the execution of a requested rework (status SPSA). 

 

For more information about AirSupply Concession please see the detailed user guide, the 
training videos and FAQs linked in chapter 3. 

 


