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1 About this manual

The content of this manual explains how to work with delivery instructions sent by BMW from their
ERP system to SupplyOn.

1.1 Typographical and Graphical Conventions

The following typographical conventions are used throughout this manual:

Example Meaning
Screen Text Text visible in the user interface becomes bold.
Reference References are displayed in italics.

The graphical convention is used throughout the manual:

P
N

SUPPLYO

SupplyOn Services ¥ ews .
QAS/PrePRD N

Business Directory

pupnlyOn > Home

Supply Chain Collaboration

N

Flexible Survey

Figure 1 Red borders are used to indicate special areas. Orange numbered circles are used to indicate steps.
These are not part of the User Interface.
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1.2 Checklist before you start working with SupplyOn

Question

How to read or print
a Delivery
Instruction?

Where is the card
Delivery Instructions
in the dashboard?

How to find the due
deliveries for
creating a delivery
note ?

Task

Check if you have a user
account for SupplyOn

You need the
corresponding role for
working with Delivery
Instructions

Adjust the cumulative
Quantity in each Delivery
Instruction once

Responsible

Contact your Company
Administrator

Contact your Company
Administrator

You

1.3 How to access to your SupplyOn account

See Section

2.2

To work with SupplyOn your company administrator needs to set-up an account and initial password
for you. The administrator will assign the appropriate roles to you (See Section 1.4).

Open your internet browser and log in to SupplyOn via https://www.supplyon.com:

=
SUPPLYQN )
o

TRAINING  SUPPORT  ENGLISH v/ (oY LOGIN

SOLUTIONS  INDUSTRIES ~ CONSULTING  CUSTOMERS  FOR SUPPLIERS  ABOUT US  CAREER

Empowered. Connected. Visible. End-to-end.

Your Supply Chain

Figure 2 SupplyOn home page with Login button
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1.4 Roles and Rights

Basic information about your user account, its roles and rights are visible under
Administration > My User Account.

SUPPLYGN )  SupplyOn Services ¥  News | Administration v | More v

My User Account

SupplyOn -
My Substitutes

User Management

Supply Ct cystomer Responsible

Company
»

- H Logistics Settings

Andrew Smith

trg-SEC Tools Ltd. (DEMO COMPANY) Access the ¢ Contract & Invoice

Figure 3 Administration drop-down menu

Once you click on My User Account you will see basic information like your username, e-mail
address, etc. You can correct the data if something is outdated.

MMy SupplyOn > My user: My master data

My master data My roles My service settings My user administrators

Contact data

User ID*: trg-sectools-smith

First name*: |Andrew ‘
Last name™ | Smith ‘
Salutation™: | Mr. |v
E-mail™: | demao-scenario@supplyon.com ‘
Phone™: 555 - 837543 |
Language™: | English |v
Two-factor O Enabling for user

authentication:

Change Password

Figure 4 My User Account overview
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Under the tab My roles you can see which actions your user is authorized to perform.

—
SUPPLY({N- ) SupplyOn Services ¥ News  Administration ¥
S/PrePRD

My SupplyOn = My user: My roles

My master data My roles My service settings My user administrators

Expand the groups for a more precise roles assignment.
AirSupply related roles (not assigned)
Company Administration (partially assigned)
Contract and Invoice (not assigned)
Management Cockpit (not assigned)
Manufacturing Visibility (not assigned)
Quality Management (not assigned)
Sourcing and Engineering (partially assigned)
Supply Chain Collaboration (partially assigned)

User Management (partially assigned)

Figure 5 My roles.

Your areas of responsibility and your roles will be unlocked by your user administrator. Only the
administrator can create users or manage roles and rights.

Note

You can open a list of your company admins by clicking on Administration > My user
administrators.

SUPPLYCQI_' ) SupplyOn Services ¥ News Administration v More v

My User Account

SupplyOn > F
My Substitutes

. Supply CF cystomer Responsible Bu
- Company
[H Logistics Settings E

Andrew Smith
trg-3EC Tools Ltd. (DEMO COMPANY) Access the ¢ Contract & Invoice Fin

PrOCESSES I 1y, yser administrators o
- ——

To be able to follow the steps and actions in this guide, at least the following roles are required:

e WebEDISellerAdmin: Access to Supply Chain Collaboration
or

e WebEDISellerReleases: Access to delivery instructions
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2 Working in SupplyOn Supply Chain Collaboration

2.1 Dashboard

Supply Chain Collaboration is the SupplyOn service, which enables you to process Delivery
Instructions and other tasks like creating an Advance Shipping Note (ASN) efficiently and easily.

1. Login to SupplyOn. In the Dashboard, click on the arrow in the Supply Chain Collaboration
tile.

SUPPLYON ) SupplyOn Services ¥  News  Administration ¥ More ¥
: D N

C Lastrefresh 1minuteago 9 Edit dashboard

Supply Chain Collaboration Business Directory > Tips & tricks

~ Click on the SupplyOn logo fo return to
this home page.

- - Under the entry "More” you will find
supplementary and helpful sections.
-
. L 3]
Adam Smith
trg-SEC Tools Ltd Access the demand and delivery Find and edit the master data of your
processes including E-Invoicing. company.
53 Home
Open Open

Help for this page
P pag

JA Feedback

Figure 6 Access to Supply Chain Collaboration.

2. The Supply Chain Collaboration Dashboard is displayed.

> Dashboard C Lostrefresh 2minutes ago M Alers W Edit dashbosrd
Supply Chain Collaboration Search a
Delivery Instructions > Advance Shipping Notice EY Alerts S Ctmuiative rusantilies Jn the delivacy. 2
6 1788 219 0
Cutet e ety nsincrons ASN Cresion e Fecanaas o New s
0 Type
FPASent o ASN Tan8pat Managerset
- voicin " v 0
Due Dellveries
[ RSN Al 0
2 tssue Conter
g p— 1788
i St s 0
€ Setings 8 Master Dot T =
e CreseASN v [ 0
B Feeavack

8

Figure 7 Supply Chain Collaboration Dashboard.

The Dashboard shows all relevant information for you and is the central point of orientation for your
processes. Here you see metrics regarding your open tasks. The cards are only displayed if the
related user roles have been assigned.
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Note

By clicking on Interactive Tour on the lower left side of the dashboard, you will be guided
through the User Interface. At initial login this will be opened automatically as a pop up.

Click on Edit dashboard to reorganize or delete cards.

= - s Administration ¥ More v

How may | help you?
< n Collaboration > Dashboard (¥ Last refresh 3minutes ago " Alerts
Please select a journey
-
1.
Getting started with Supply Chain
Collaboration - . B hediling Agre ’ Dwirewry wvats o 1
0%
i 155 0 0 18
2 .
Working with ASNs [
e TR LY Y
0%
- v technology by userlanecom -5 .
: T ee—
»®
° -
—

2.2 Working with Delivery Instructions

There are two ways to access the Orders overview:

1. Viathe menu on the left of the Dashboard: Demand > Devery Instructions
2. Viathe Delivery Instructions card of the Dashboard:
Click on the arrow or related number of unread messages.

> Dashboard

Supply Chain Collaboration Search

- 9 .
28 Dashboard Delivery Instructions

B8 Demand @ -

Orders @
rent new Delivery Instructions

Delivery Forecasts

Delivery Call-Offs
Kanban
Schedule Responses
I Planning v

BB Delivery v

Figure 8 Access to Delivery Instruction overview.
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By clicking on the arrow, the Delivery Instructions Overview is opened.

Supply Chain Collaboration

SupplyOn > Supply Chain Collaboration > Dellvery Instructions.

Delivery Instructions

Dazhbosrd
o Materia (Cus... | Material doscription (Custo
Demand @ v = o
— . O = 29257406
] sasB18.01 SLENDE ENSTIEGVORN
b N [ -  cessszroz 28 ROMRLTG VOU DSCZ
s Pikup Adices O = osz7e0208 TAERKUNG C-SaE
N a 0 = sss1zzecs ATTERICWANNE
[ = sezess0s STUSTZE HECKVERKLED
[0 «  5A1BEASQS STAERKUNG A-S4
oo [] e« 52036408 KVERKLFIDUNG
Monitoring v O - saeeor0s (AERKUNG OACH
invoicing v m] SA1BEAS06
0] = smse0s0s
O = saeeatos
Issus Conter
[0 «  6AtBF1404
O = sateEEsos
Suttings & Master Data O F——
Helpfor this page [ - satacosts
[] =  5A1BEA206
O] = saterasos
0] = smeriros CACHSPRIEGEL B SAEULE

FIGRAUT

FaLBK:

F30J63K

Favme?

FITaNIN

FIVINES

3

FaviMsx

FavapY?

FaVFELN

FVGKBP

FITWISR

FaVEHTX

Current Read
@ cunent ® e
@ cuvent ® Uniews
@ curent ® unrexd
@ curent ® Unicad
@ cunent ® Unead
@ curent ® Unread
@ curent Reat
@ cunent R
@ curent Heas
@ curent Read
@ cunent Reax
@ curent Reaz
@ cument Reas
@ cunent Reat
@ curent Reat
@ Curent Reas
@ curent Reas
LY Re
@ curent Reas

Nat to be confirmes
Nat to be canfimed
Notto be confirmes

Nat to be confirmos

Nat o be confirmed

Not o be confrmes

Nat to be confirmos

Nal l be s

Nat o be contirmes

Not o bo confrmos

Nat to be e

Nat 1o be contimed

Notto be confirmos

Nat to be confirmos

Nat to be confimed

Not to be confirmes

Not to be confirmos

Nal l b cafmest

Not to be confirmes

whacturing Co.

fsnutactuting Co

B Manutactunng Co.

8L Manufacturing Co.
B anufactiaing Co
81

B Manufacturing Co.
BN Wamfacturing Co
BRI Manutacturing Co.
BMIY Manutacturing Co.

B Manufacturing Co

B Manufactuting Co. LLC

B Manutactuning Co.

Vanufacturing Co.

fanutactuing Co

ranutactunng Co.

Manufacturing LTD

e

uc

ue

ue

uc
uc
uc
uc
ue

uc

Ship-from site

AGE AUTOMOTIVE L

TI GROUP AUTOMOTIVE S

Rous per page: Ao~

1 Advancedsearch M View

Ship-to site
BMMIIC SPARTANBURG
W OXFORD
HC OXFORD
BUWIC SPARTANGURG

EIC S

RTANG

BUWIIC SPARTANBURG
BAWMC SPARTANBURG

[0

SPARTANRLRG

BMIC SPARTANBURG

BMVC SPARTANBURG

BMVIC SPARTANBURG

BMVIC SPARTANGURG

BHWNC SPARTANBURG

EMUC SPARTANBURG

EMVIC SPARTANGURG

BMWNIC SPARTANBURG

BHVC SPARTANBURG

EMVIC SPARTANGURG

BMWIC SPARTANBURG

11901138 >

Figure 9 Delivery Instruction overview.

There are different ways to open a Delivery Instruction and review it.

To open one by one just click the Material.

Delivery Instructions

D Material (Cus.. Material description (Custo.. Order no.
D soe 9292571-05 ZB KAELTEMITTEL-ABSPE F3GROJ1

Current

@.

Current

Read

@ Unread

To

Figure 10 Open a Delivery Instruction

download one Delivery Instruction,

1. selectthe line,

2. open the Download dropdown and move the mouse over Download PDF document

3. and select Details.

Delivery Instructions

DownloadE Paiore ~
—

Download PDF document >

Download Delivery Schedules > —
Overview =

8¢ 3 (Custo Order no.
=g

9292571-056 ZB KAELTEMITTEL-ABSPE F3GR9J1

Current

& current

Read

@® Unread

Figure 11 Print a Delivery Instruction
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Alternatively, you can use the three-dot menu.

Delivery Instructions

O Material (Cus. Material description (Custo. Order no. Current Read
DE 9292571-05 7B KAELTEMITTEL-ABSPE F3GROJ1 @ current @ Unread
C & pemand history EINSTIEG VORN F3L94KT @ current @ Unread
c 3LTG. VOM DSC Z F39JG3K @ current @ Unread
C 3. Download POF document > SAE FaVIMBT & Ccurrent @ Unread
C % Downioad Delivery Schedules > Overview F3TQNIN & current @ Unread
| g E HECKVERKLEID F3V7M65 @ current @ Unread
C 2 Mark as read STAERKUNG A-SA FaVF5LP & current Read
O vmavou-vo 2o newKVERKLEIDUNG F3V7M5X @ current Read

Figure 12 Single-row action: Print a Delivery Instruction

The fastest way is to select more than one line and download them all in one step.

Delivery Instructions

'
— R
A 4

Download Delivery Schedules > it

Overview - i =
9292571-05 ZB KAELTEMITTEL-ABSPE F3GRAJ1 3,« Current @ Unread
. 5A36818-01 BLENDE EINSTIEG VORN F3LY4KT @ current @ Unread
. 6889327-02 2B ROHRLTG. VOM DSC Z F39JG3K @ current @ Unread
. 9627903-06 LI VERSTAERKUNG C-SAE FaVIM6T7 @ curent @ Uunread
.. 9881271-03 ZB BATTERIEWANNE F3TQNJN @ curent @ Unread
. 9628649-05 STUETZE HECKVERKLEID F3V7MB5 @& curent ® Unread

Figure 13 Multi-row action: Print a Delivery Instruction

Note

As it is not necessary to confirm the delivery instructions, it is recommended to align the
download of the delivery instructions with BMW's rolling planning cycle.

By clicking on the Material number,

Delivery Instructions

D Material (Cus... Material descriptic

[ eee 9881271-03 ZB BATTERIEWA

D eoe 9628649-05 STUETZE HECKVI

Figure 14 Single-row action: Open Delivery Instruction Details




P
SUPPLYON )
y

the Delivery Instruction Details are shown.

Delivery Instruction Details  Parier Information
atenal related Information

Document No 00009
Mateial (Customer)
Matorial doscrption (Customer):
Engneering Change | evel
Incolers,
Producton Release
Material Release
Transport Mode:

Addiions Reference Data

Deiverynole Number.
Current cumuiated quantity received

Cumuatve quantities

Cumulelive shipped quantity (cumulalive quanity suppiier)
Quenlity from ASNs in drall status.
Status:

Delivery Instruction Schedule Lines
Default View ~ | Manage View~

Defvery Dae: « Pickup Date

081223
030424
100424

8640-05
STUETZL HECKVERKLEIDUNG UNTEN

FCAFrog Carrior

et > Delivary Instruction Details

Additional Information

Transmission Date:
Material (Supplier)

Hossage Number

Uoh:

Order Number.

Delery Instruction Number
Delivary Instruction Number Old

Start date of current cumulated quantity
0
0
0
ok

Dispatch Gty

0

189

1

£

51

"

3

030223 19:04 alidity Yefiod:
Planner

10

Supply Nodel

FA
FavTMes Order Prsition,
10 Date:

B Date.

Quantty

230223
220223

st cunuiated quanfit before reseting

cum Guaniity Difieexce
£l
219
333
a2
483
97
500

]

Fx
Fix
Fix
Fix
Fix
Fix
Fx

Comact| @ Help for s page | Pr

oo O

Back

Domand tistory] [Downioad-

Figure 15 Delivery Instruction Details screen

In the upper section you find details like the Order Number.

Delivery Instruction Details

Material-related Information
Document No
Material (Customer):
Material description (Customer).
Engineering Change Level
Incoterms
Production Release:
Material Release
Transport Mode:

Partner Information

Additional Information

00009
9628649-05
STUETZE HECKVERKLEIDUNG UNTEN

FCAFree Carrier

Transmission Date:
Material (Supplier)
Message Number:
Lol

03.02.23 19:04

10

Order Number.
fivery T Gn Number

Delivery Instruction Number Old

EA
F3V7Me5 |
10

9

Figure 16 Delivery Instruction Details screen with Order Number

In the lower section you find the Schedule Lines containing the Delivery Dates and Dispatch

QTY.

Delivery Instruction Schedule Lines
Default View

Delivery Date «

Backorder

130523

20.11.23

05.02.24

~ | Manage View~

Dispatch Qty.
1920
0
240
43

cum. Quantity

Difference  Commit
Backorder
Production
3.840 Fix
3.883 Fix

Shipped Qty.

© o oo

Figure 17 Delivery Instruction Details screen with Schedule Lines

Perform the tasks needed within your company to ensure the in-time and in-quantity delivery.

11
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2.3 Adjust the cumulated quantities

As already shown on the dashboard, there are 2 Delivery Instructions in this example for which the
cumulative quantity has not been adjusted.

Note

This task only needs to be carried out once and should be done right at the beginning. It is
important for the correct display of the Due Deliveries. These are required for the creation of
the delivery note (see separate guide).

Dashboard © Lostretrash iminutesge  M° Alens W Editdazhbosrd
Supply Chain Collaboration Search
85 Dsshbosra Delivery Instructions > Advance Shipping Notice > Alerts > C“'“““:"V' quantities In the delivery 2
instruction
[ v " .
W Fisnning v 0 1787 219 1
——— N Crestion O - st

o 0 Type

FIA 5ot e ASN (Transpoet Maagemen

Due Deliveries

0
] Gent =]
ek 1787
a s 0
£ Somings & MastarDsts . n -
@ teipforhis page Cramo ASN v Bk 1
[ .

Figure 18 Delivery Instruction Details screen

By clicking on the number,

Cumulative quantities in the delivery E
instruction process

The customer cumulative quantity (CRQ) is greater than
the supplier cumulative quantity (CSQ). As supplier, you
can adjust the CSQ, as customer the CRQ

the relevant Delivery Instruction opens. Here you can see, that the Current cumulated quantity
received is 1680. In the field Cumulative shipped quantity the system displays 240. Please
enter here 1680 and click Save.

Additional Reference Data

Deliverynote Number: 2200995 Date: 08.07.22

Current cumulated quantity received Start date of current cumulated quantity: 31.12.21
Cumulative quantities

Cumulative received quantity (cumulative quantity customer) 1.680

Cumulative shipped quantity (cumulative quantity supplier): I 240' Save I

Quantity from ASNs in draft status: -— 0 -

Status

Figure 19 Delivery Instruction Details screen with Cumulative Quantities

12
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The result is immediately displayed. The Status changed from not ok to ok.

Additional Reference Data

Deliverynote Number: 2200995 Date: 08.07.22
Current cumulated quantity received: 1.680 Start date of current cumulated quantity: 31.12.21

Cumulative quantities

Cumulative received quantity (cumulative quantity customer) 1.680
Cumulative shipped quantity (cumulative quantity supplier): 1.680 Save
Quantity from ASNSs in draft status 0

Status:

Figure 20 Delivery Instruction Details screen with Cumulative Quantities and Status: ok

2.4 Mark as unread

Delivery Instructions will be marked as Read once you click on them. To set them back to Unread,
click on the three dots next to the demand you want to change and then on Mark as unread.

Delivery Instructions
D Material (Cus... Material description (Custo... Order no. Current Read
= = = =4 = (1)Read
D E S5A1BEAG-05 RE VERSTAERKUNG A-SA .. F3VF5LP # Current Read
|: £) Demand history CVERKLEIDUNG F3V7M5X Current Read
E TAERKUNG DACH F3V4PY7 Current Read
¥ Download PDF document > p
E TAERKUNG A-SAE... F3VF5LN \# Current Read
¥ Download Delivery Schedules >
E TAERKUNG C-SAE. F3VGK6P Current Read
a :ULE INNEN F3TW16R Current Read
i Ve g (FENSTERRAHME F3V5HTX @ current Read
Mark as read
Cyomee YRIDECH-UD ne ven3TAERKUNG D-SA. .. FAV3KG1 & cCurrent Read

Figure 21 Single-row action: Mark as unread.
This can also be performed with more than one Delivery Instruction at the same time.

Delivery Instructions

Download ~ More B . i
-

Material LR ielon (Custo... Order no. Current Read

— B2 Mark as read = — =

9292571-05 7B KAELTEMITTEL-ABSPE. .. F3GROJ1 & current Read
5A36B18-01 BLENDE EINSTIEG VORN F3L94KT &9 current Read
&y 6889327-02 ZB ROHRLTG. VOM DSC Z... F39JG3K &9 Current Read
9627903-06 LI VERSTAERKUNG C-SAE. F3V7M67 ¥ Ccurrent Read
9881271-03 7B BATTERIEWANNE F3TQNJIN & current Read
9628649-05 STUETZE HECKVERKLEID . F3V7M65 ) cCurrent Read

Figure 22 Multi-row action: Mark as unread.

13
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Demand updates can be identified by clicking on Demand history.

Delivery Instructions
D Material (Cus... Material description (Custo... Order no. Current Read
= = = = = (1) Read
[ eee S5A1BEA6-05 RE VERSTAERKUNG A-SA .. F3VF5LP @ current Read
/ (/]
a £ Demand history VERKLEIDUNG F3V7TM5X &4 Current Read
G TAERKUNG DACH... F3V4PY7 @ current Read
¥ Download PDF document > p
a TAERKUNG A-SAE.. F3VF5LN &4 Current Read
i Download Delivery Schedules > >
a TAERKUNG C-SAE. . F3VGKBP 4 Current Read
E &o e s {ULE INNEN F3TW16R &4 Current Read
a M (FENSTERRAHME F3VBHTX @ Current Read
Mark as read
Cyomee YA IDCC4-UD ne ven3TAERKUNG D-SA.. F3V3KG1 @ Current Read

Figure 23 Demand history

2.5 Setting my view

To facilitate your work in SupplyOn, you have the option of setting up personal views.
You can personalize your view with the options below:

1. Rearrange columns in current view

Click and hold the column while dragging it to the new desired position. By releasing the click the
column will be re-arranged to the new position.

Delivery Instructions

POTTTN applied search criteria @) Q Searc 2Q Advanced search W View
S -
*
(m} Material (Cus Material description (Custo Order no Current Read Confirmation sta Customer Site code (C Ship-from site

D soe 9292571-05 ZB KAELTEMITTEL-ABSPE F3GROJ1 Read Not to be confirmed BMW Manufacturing Co., LLC 075
D . 5A1BED7-06 LI VERSTAERKUNG DACH. F3v4PY7 Current Read Not to be confirmed BMW Manufacturing Co., LLC 075
D see 5A1BEAS-05 LI VERSTAERKUNG A-SAE F3VFSLN @ curent Read Not to be confirmed BMW Manufacturing Co., LLC 075

Rows per page: Auto ~ 1-100f 138 > 2l

Figure 24 Columns rearrangement.

14
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2. Create a customized view

To add new columns, click on the View icon in the upper right corner of the table.

Delivery Instructions

2 applied search criteria €@ Q search 2Q Advanced search

a Material (Cus. Material description (Custo. Order no. Current Read Confirmation sta Custome

Your profiles for the table view X
a - 929257105 7B KAELTEMITTEL-ABSPE FIGRIU1T @ current Read Not to be confirmed sy < @D Default Profile
1 [ 5A36818-01 BLENDE EINSTIEG VORN FaLO4KT @ curent Read Not to be confirmed BMW + Create profile
a - 6889327-02 2B ROHRLTG. VOM DSC Z F39JG3K @ current Read Not to be confirmed BMW
a - 9627903-06 LI VERSTAERKUNG C-SAE FavTMe7 @ curent Read Not to be confirmed BMW Default Profile o
Rows perpage' Ao »  1-100f 138 > More save

Figure 25 Accessing the view settings.

A list will appear with all the columns available. You can rearrange the columns by dragging up and
down the list according to your preferences. You can also click on the “eye” icon to show or hide a
column in your view (See Figure 26).

Your profiles for the table view X

@ Default Profile

<+ Create profile

Default Profile (]

Q Filter columns

Material (Customer)

.'M

=

® Material description (Customer) D

A
hterial (Supplier) P =
.
° —
WDider no. “T =
Order line item -

Figure 26 Setting your view

15
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Click on the pin icon to freeze columns while scrolling. Click on Save to keep your settings (See
Figure 27).

[m] Order no, Material (Cus...  Material description (Custo...  Current Read Confirmation sta... | Custome

- — = _ = . . Your profiles for the table view X
) e F3GROJI 929257105 7B KAELTEMITTEL-ABSPE @ Current Read Nottobeconfimed  Buw ~ @ Default Profile
[0 ==  FateakT 5A36818-01 BLENDE EINSTIEG VORN @ current Read Nottobe confimed  BMW + Create profile
[ =  FaGK 6889327-02 7B ROHRLTG. VOM DSC Z @ current Read Nottobe confimed  BMW
[ -  Faviver 9627903-06 LI VERSTAERKUNG C-SAE @ curent Read Notto be confimed ~ BMW Default Profile )
[ s+  F3TQNN 988127103 78 BATTERIEWANNE @ current Read Nottobe confimed  BMW o Bk
D .o F3V7ME5 9628649-05 STUETZE HECKVERKLEID Q Current Read Not to be confirmed BMW
g - F3VFSLP SA1BEAG-05 RE VERSTAERKUNG A-SA @ Curent Read Not to be confirmed BMW © Order no. @ =
o - FaVTM5X 5A203E4-06 Z8 HECKVERKLEIDUNG @ curent Read Not to be confirmed MW Material (Gustomer) -
O -  Favapy? SA1BED7-06 LI VERSTAERKUNG DACH @ current Read Nottobe confimed  BMW © sl g (CisiTen ¥ =
D .o F3VFSLN 5A1BEAS-05 LI VERSTAERKUNG A-SAE. a Current Read Not to be confirmed BMW ! Q Material 1Suppliel) ! =

1 L3 & Orrler line item X = X

Rows per page: Auto = 1-100f 138 * M More ~ E

Figure 27 Freezing columns and saving settings.

Click on Create profile to create an additional view. Choose your desired setting (Columns order,
show or hide columns) and then type in the name for your view. Click on Save to keep your
customized view.

Your profiles for the table view X

I Default Profile

@ Customized view
=10

Customized view Q

Q Filte:

olumns

Material (Customer)
© Material description (Customer)

& Material (Supplier)

o W
I

© Order no.

—  Suppress hidden columns

Name of profile * @ )
Customized view

Mandatory for saving 15/30

More ~ Save | @

Figure 28 Creating a customized view.
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3 FAQs and SupplyOn Contact

v" Forgot password?

You can get a new password at any time.

Therefore you need your user ID and your e-mail address.

You get an e-mail including a link you must click within the next 24 hours.
Subsequently you get directed to a website to specify your new password.
You can start the process here.

v' Forgot User ID?
You can get notified about your user ID at any time.
Therefore, you need your first and last name and your e-mail address.
You will receive an e-mail with your current user ID.
Important:
The e-mail address, first and last name must be stored at SupplyOn.

Your spam filter must not block the e-mail.

Get your user ID here.

v" “l need more roles or rights!”

There is at least one user administrator for each company using the SupplyOn services.
Only this administrator can create users or manage roles and rights.

You can find a list of the user administrators of SupplyOn in your company in the menu
"administration”, option "My user administrators".

Further frequently asked questions can be read here.

Detailed information regarding the SO applications and navigation on the Ul is provided on the SO

media library.

E-mail address for productive issues: https://contact.supplyon.com/en/

¢ Worldwide support in 9 languages (English, German, French, Spanish, Portuguese,

Italian, Chinese, Japanese and Korean)
e 365 days/24 hours available
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https://platform.application.prd.supplyon.com/logon/resetPassword
https://platform.application.prd.supplyon.com/logon/retrieveUserID
https://service.supplyon.com/topcases/?lang=en&articleId=2056
https://service.supplyon.com/ml/?lang=en
https://service.supplyon.com/ml/?lang=en
https://contact.supplyon.com/en/

