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1 Initial Registration

Before you register your Company with SupplyOn for the first time, you will be informed by Airbus about the
initiative with SupplyOn. To be able to work with Airbus on the SupplyOn platform, you only need to register
your company and create user accounts for your colleagues.

The following steps for the registration are necessary:

1. Open the invitation email

You will receive an email from registration@supplyon.com which contains a link to register for the service
Capacity Management Assessment at SupplyOn in cooperation with your Customer Airbus.

2. Create your company account

On the registration site, you will create your first user account – this will also be the first company
administrator for your company. Also, you will be able to review your company information and correct it if
necessary.

3. Confirm your data

You will receive a confirmation email. You need to click on the provided link to complete the registration.

4. Start using SupplyOn

You are now able to login to the SupplyOn platform. As the company administrator, you can now create
additional user accounts and assign the required user rights (roles). Please have a look into our guide ‘Click
Guide_User Creation_CMA’ for more information.

In the below Click Guide, we will explain each step of the registration process in detail:
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1.1 Open the Invitation e-mail

1.2 Create your account
The link will forward you to the page below. Please fill in all mandatory fields (marked with “*”). Note, that you
will not be able to change your user name after you submitted your registration:
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1. This field is only visible for European suppliers, who will have to enter their VAT Number (tax
number) here. This field will not be visible for suppliers outside of Europe.

2. If you would like to join an already existing contract with SupplyOn, please fill in the entry number
(contract number). The contract owning company will then have to accept your request. You will
receive the entry number from the company administrator of the parent company. Otherwise, you
can ignore that step.

3. It is important to accept the General Terms and Conditions with SupplyOn and Airbus, otherwise you
cannot complete the registration. You have to accept both to proceed. When everything is filled
out, you can click on “Submit and continue”.
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After you submitted the registration form, you will be forwarded to the Order Confirmation. At the top you will
see the note, that you have to approve your email address. Make sure to also check your junk email folder, if
you did not receive the confirmation email:

1.3 Confirm your data
Open the email from registration@supplyon.com (see below). Click on the highlighted link to approve your
email address. You will be forwarded to the order confirmation with the note that you have approved your
email address successfully. Now you can login to the SupplyOn platform.
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At the bottom of the Order Confirmation page, you will find the next steps:

You have successfully completed your registration with SupplyOn. Now you can log on for the first time and
create additional users. Please find further information on user creation in the document “Click Guide_User
Creation_CMA”.

9



1.4 Start using SupplyOn
Login with your user name and password you created during the registration. Follow this link to the login
page.

Figure 5: Login page

The following page will appear when you successfully logged in for the first time. Here you can decide if you
want to use the Supplier Forum with “Yes” or “No”. The Supplier Forum is a community page, where you can
exchange ideas etc. with other suppliers, who use the platform. Either way, click “Ok” and proceed.
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You are now successfully logged in to the SupplyOn Platform. As a next step, we recommend you to create
another User with the company administration role and the additional users who will use the Capacity
Management Assessment application. You will have to assign Capacity Management Assessment specific
roles to your users, find all the details in “Click Guide_User creation_CMA”

To get to the service Capacity Management Assessment, click on “SupplyOn Services” and choose
“Capacity Management”.
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After clicking on ‘Capacity Management’ you will be directed to the Capacity Management Assessment Tool:
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