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[bookmark: _Toc120265483]Delivery Instructions in Supply Chain Collaboration
Delivery Instructions will be transmitted from your customer to SupplyOn and displayed in the Supply Chain Collaboration afterwards.
In contrast to Orders, they represent a long-term delivery plan for production planning. At the same time, delivery schedules may change over time or become more accurate as the delivery date approaches.
[bookmark: _Toc120265484]Navigating to the Delivery Instructions
Enter www.supplyon.com in your browser and click on “Login” and log in with your account credentials.
· Enter your User-ID.
· Enter your password.
· Click the button “Login”.
Go to “SupplyOn Services” and navigate to “Supply Chain Collaboration”.
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In SupplyOn Supply Chain Collaboration you can see a dashboard with all processes that are activated for your company. Navigate to the card “Delivery Instructions” and click on “Current new Delivery Instructions” or on the blue arrow in the upper right corner.
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[bookmark: _Toc120265485]Overview
After clicking on the right blue arrow, you will get an overview of all delivery instructions. 
Information such as customer site, ship-to-address, material, material description, transmission date or status will be displayed and can be filtered.
The Instructions can also be grouped by material number (1) or unloading point (2).
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As mentioned before, it is also possible to click on “Current new Delivery Instructions” (1). After doing so, you will get an overview of only those Instructions that are new (2).
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The status indicates that these Instructions are new and unread.
After clicking on one of the Instructions, you will see the order details.


[bookmark: _Toc120265486]Delivery Instruction Details
“The Delivery Instruction Details” are separated into Material-related information (1), Additional Reference Data (2), Cumulative quantities (3), and the Delivery Instruction Schedule Lines (4).
In the Material-related Information (1) section, you’ll see information such as material, material description, message number, transmission date, validity period and order position.
The additional reference (2) data reveals information about the delivery note number or the current cumulated quantity that has been received so far.
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The “Cumulative quantities” area reveals information about incoming and outgoing cumulative quantities. In this example, the customer has received 364.700 pieces so far while the supplier on the other hand has only sent 2000 pieces so far, which doesn’t end up obviously. 
[image: ]
The supplier quantity should at least be congruent to the customer quantity, meaning that the quantity that has been sent out is the quantity that has been received by the customer.
Important step: Please adjust the cumulative quantity field to the already sent quantity in total (before using SupplyOn).
The supplier quantity can also be above the customer quantity, meaning that there are shipments in transit which haven’t arrived at the customer site yet. Furthermore, the status will switch from “not ok” to “ok” if the quantity is congruent or above the customer quantity.
[image: ]
Attention: When working with a new delivery instruction, please make sure that the supplier quantity matches the customer quantity.
The schedule lines contain the specific delivery plan for the required material. Each line contains the delivery date, the dispatch quantity, the cumulative quantity, a possible difference, and the commitment level.
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The delivery date is equivalent to the ETA (Estimated Time of Arrival).


Next to the Delivery Instruction Details, the Partner Information reveals details about all involved parties.
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In order to indicate that the goods were shipped, please see the guide for ASN Process.

image1.png




image2.jpeg
SUPPLYON )
.




image3.png




image4.png
suprd)  Supplyon Services +  News i
g

4

Acceptance Stabilus. &

Mo S ot [T S—

£ ome
@ spnapse

[

Y-

Supply Chain Collaboration





image5.jpeg
sUPPLY@V)  SupplyOn Services v News  Admston v More

Log.ou

StevOn > Supply Crain Colaboration » Dashbosrd C ustremesnaminuessgo  4° Mers X, Eatcasnbosre
Supply Chain Collaboration Search see e - WateraNo. a
Destbomnd Orders. > Delivery Instructions Delivery Forecasts > JIT Call-Offs >
™ oemana @ v
™ Fanning v 2 61 ] 0
o Now Ordrs & ot T ——— Corent o Davor Frcass Goratnw T CaoRe
 oeivery v
 vonitoring v Onler St
EET——
- g v i o
Orserupastes 0
£ Setungs & Master Daia
@ Heiprortis page
B Feecoack
Confirmable Orders > Alerts > elnvoicing > Forwarder Pickup Advice >
0

10 92 (] 920 6

o Conimais Ot Tt Now s o Biabie s Feacisation s Panng FPA




image6.png
supPLY@N ) SupplyOn S v N Adminisiaton v More v
upey@T)  Supplyon Services v News

o0 Out

Ny urptyon  Supmy Cran Cotsbaation > Deery nstruction Contat] @ Wl o s sage |Prn

Quck Saarch Advnced Sench [rr——

o] Addlos | Dosle no 1y searn proties

Search|  Reset Moceos Vibre |

(Grouped by Unloading ng Grouped by Materal Nu” Delivery Instruction

Err—l

£ Customes snpio Ste cove (Custo.| UnioadngPot siptom sl sl Descpion Tansmission Dat - cument s Confraton St Contematon Nt
) Stabius G Stbis o Kost K081 assts FSE061 000000 000KUG 310622 ] nottobe cont =
) Sabius G Stbis Grot Kost KoB1 o007 752061 000000000258, 310622 1 nottobe cont

] Sabius SRL Romana  STABILUS Romana SRL  BRAY Lowon oobis FS6061 000000000258 310622 1 nottobecont

£ Sabius o Stabis Gt K08t KoB1 seares FS6061 000000000288 310622 " nottobecont

) saows oo Staivs Grot Koet KBt o763 FS5061 000000000258 510622 P nettobecont

[ SabiusSAdeCY.  SABLUS.SAceCY  RAM P1c0R ssa0e FS5061 00000000258 510622 P mttobecont

[ SabusSRLRomna  STADLUSRomanaSRL  BRA1 corer ey FSG061 000000 000KUG... 310622 1 mttobe con.

) Sabnus s Stais Gott Kost Koet e FSG061 000000 000KUG... 310022 ] nattovecon

£ Sabius G Sttis Grott K08t KoB1 somast FSE061 000000 000KUG.. 310822 1 nattobe cont

[ SabhsSRLRumania  STASLUSRomameSRL A1 conet aems0 FS5061 00000000028 310822 1 nattobe cont

] Stabius Gt Stbis Grot K08t o8t oosss FS506100000000258 310622 1 nottobecont

£ Stabius G Stbis Grot K08t o8t a7t FSE061 0000 00000KUG 310622 1 nottobecon

] saousinc Saoius e st ast ooty FS5061000000000258 310622 I mttobecont

[ SaohsSRLRomana  STABLUSRomamaSRL A1 coes w152 FSG061 000000 00KUG.. 510622 P mttobecont

] saoius G St Gott o8t KBt oos0 F$5061 000000000258, ... 310622 I nattobe con

) saoius G Stis Grott o8t Koet zsw FS5061 00000000255, 310622 I nattovecont .

) Saths ne Stabis cast cast o007 752061 000000000258. 310622 1 nattobe cont

] staohs G- Stolus Groi Koat KoB1 60084 755061 000000000258, 310622 1 nottobe cont

] Sabius G St Gt K08t KO8t oonser FS6061 000000000288 310622 1 nttobe con

. Stabilus GmbH Stabilus GmbH. 1 B1 000144 £85061000000000288 310822 ot to be conf. b
T T R R 1 M 11 11~ M S~ S— ;
oo

e v [0 [v] e [tz | o





image7.png
o0 Ot

supPLY@N ) SupplyOn S v N Adminisiaton v More v
upey@T)  Supplyon Services v News

Ny usplyon » Supmy G Cotsbaation » Delery Schadules Contat] @ Wl o s sage |Prn

Quck Saarch Advanced Sanch

pepm——
[Schodul Troe v [saite |+ [oovrynsiction | s e sne
s [

(Grouped by Unloading Point | Grouped by Malerial Number  Delvery Schedules

E— p) P

£ Customer. snpto Ste cove (Custo. Unioading Pot Snpom teral ateralDescrpron Transmisson Oae urent ‘Contimaton st | Confematon Number.
] Stabius Gors Stablus Grot ko8t KoBt 00917 FS5061000000000258 310622 v Pot 0 be cont =
] Stabius Grors Stabls Gt ko8t KoBt 2769 FS5061000000000258 310622 v Pot o be cont

] siaoius Gron ‘Stavius Grott Koet woBt s FS5061000000000258 . 310822 v Potwbecont ..

] sabiws s cecy. STABLUS.SAGeCY.  RAWH PicoR 0208 FS5061000000000256. .. 310622 v Potobe cont

[] SabisSRL Romena  STABLUSRomanSRL  GRA1 corer ey FSG061000000000KUG.. 310822 v Potobe cont

] sabius o Stabius Grot Kost KoBt sne FSG061000000000KUG.. 310822 - Potiobe cont

£ Stabius Gt Stabius Grrot Kost KoBt FSE061000000000KUG 310822 v Pottobecont

[] SabisSRL Romana  STABLUSRomaniaSRL  BRAY coret FS5061000000000258 - 310822 2 Pottobe cont

F] Sabius Gmort Stabius Gt ko8t KoBt FS5061000000000258 . 310622 v Pottobecont

] Sabius Grort Stabius Gt ko8t KoBt FS6061000000000KUG . 310622 v Potobe cont

] saows e Saoius ne. st aast FS5061000000000258. . 310822 v notiove cont

F] SaisSRLRomana  STABLUSRomanaSRL  BRAT corer FS6061000000000KUG . 310622 v nottove cont

] stavius G Stabis Gmot Kost KoBt FS5061000000000258 . 310822 v Pottobe cont

) stavius G Stablus Got Kost KoBt FS5061000000000258 .. 310822 v notbecont .

£ Stabius inc Stabius ne. st st FS5061000000000258 310822 v ot o b cont

]| Stabius Growt Stabls Gt ko8t KoB FS5061000000000258 . 310822 v Potto e cont

] Stabius Grort Stabius Gt ko8t KoBt v Pot o be cont

FS5061000000000258 310622

[Detas| [Demand istoy) [Downioad- [prin-]

e v v i) i e e (T2 | e 1o





image8.png
supPY@V)  SupplyOn Services v  News  Admisiaton

Lo Ow.

My uoplyon » Suppy G Colboraton» Detry Schaculs > DelieryWstuction Dt @ o o s sagn 1Prt

‘Delivery Instruction Detalls Parnor Information  Additonal Information

% Transmission Date 310822001 Vaidity Period 080922130624
000917 Materal (Suppler) Planner
FS 50610000 00 000 ZSB. KUGELPFAN Message Number 5500000263
ol PCE ‘Supply hodet: ‘Scheduling release
Order Number. 5500080283 ‘Order Positon: 00010,

Delnery Instruction Number: 2 Date 310822
Oelvery Instruction Number Ok 1 Date: %0822

oate:

Quantty
364700 Stat date of urrent cumulated quantty

Last cumulated quanty before resetting

et vew [anage view-
ey oo Petip e Osptencry am Gty O
oz

202
%1022
202
2
oz
151222
050128

%02
2en
2502





image9.jpeg
oPY@N)  SupplyOn Servicesv  News  Adminisiaion v More v

Log Ot

Ny uo0lyOn > Suppy Chain Calabralan Desery Schechies » Delvery Insincion Detals Contact] @ ol or i 03 [Pt

Delivery Instruction Details  Partnor Information  Additonal Information
aterleited nomaton

Document o = Tarsmssion Dt o220 vty Perod o609z2- 130024

ot (Cuslomer) Giowr7 e G

Noterl descpion Custoner)  #5 5061 0000 (0000258 KUGELPEAN  Message Namber sso0000292

Engcerna Crange Love. Goit Pe Supoly g Scneduing eesse crer

o G umber S5%0030283 e Posmen ot

Frominon Reesse Belvary nevucion Number S Bate %02

el Retease Oolery tvctonNomber O 341 fi oz

Tanapor Hode

rasmcoaeerence o

Deiyrte Nmser 1705040 o auansy

Gl Comed oty eceved 304700 S o ofcurent curiated uaniy Co Gt uanty befr et

o qoroes

Customer. 04100

‘Supplier: 2000 Save |

Cusnty fom ASNS in et s o

Sius natok

et e B dnce view

Doy Dt - ety oo ospanay m vy o comt oomerssty
woz san 20 m o
202 sem o900 ~ o
wnz sem w120 ~ o
mun sem w0 ~ o
wnz nzo w0300 I o
oz sem “oosm0 m o
wizn se00 ‘o0 ~ o
w02 set0 a0 f, o
moi ss @m0 ~ o
aan set a0 m o
pan sem s 9 o -

= emnarisen] =

B R — e




image10.jpeg
oPY@N)  SupplyOn Servicesv  News  Adminisiaion v More v logou

Ny uo0lyOn > Suppy Chain Calabralan Desery Schechies » Delvery Insincion Detals Contact] @ ol or i 03 [Pt

Delivery Instruction Details  Partnor Information  Additonal Information
aterleited nomaton

Document o » Transmission Date stoszzon1t VaiatyPercd o80922- 130024
Woterr (Cusomen) G007 Vool Supotes Fiamer

Hterldescnpton (Cusomer) FS5061 000000000258 KUGELPFAN  Mcssage N ssoo0o02sa

Engineerng Change Levl U PoE Sugpy tocer Schecuing relesse orser

ncoerms Order umber: S5000002s3 rterPoston %0010

Froducion Rolease: Deiery Incton Numoer S Dae Stoaz

Vaeral Reease Doven nscion Number 0. 341 Oae woo%

Transpor Hode

[

Oetveryroe Nurcer 7000040 oate Quary

Glrentcumsted auary receves: 364 700 St o urent cumised sy Cant eumuted auanty befor resetng:
[Comiae saries

Customer: 304700

Supplier: [E—5

Guanty from ASNS i vt st e

Saus o

Doty oo Sehedon Lmee

DetauViw /| Manage view- |

Doy Dae Peup oste Ospecnay om Qumty | Ofesce | Cormt Osmerstty
wosz 60 £ 1 o
nosz se0 s75%00 = o
w102 se0 w10 I o
102 seo0 w7100 e o
i naw e r, o
o2z se00 w0 m o
502 se0 0 F., o
oz se0 a0 o o
H0120 a0 om0 ~ o
w2 se sx0 m o
noen se00 ey I 0 -

= emnarisen] =
<«




image11.jpeg
LogOu.

SUPPLY@V)  SupplyOn Services v News  Admstaton v More

iy Suaplyon > Supps Chan Calabrstan > Desery Sehedles » Dlvery Insincton Detals Contact] @ ol or i 03 [Pt

Delivery Instruction Details  Partnor Information  Additonal nformation

Quanity from ASNs in raft tatus:
Staus:

Detvery nsiucton Scheaue Lies.

[ i

I T ETEET
= T
2oz ss0 w0 ~ o
oz se a0 F., o
w0z ss0 o ~ o
na nao a0 o o
i sow ‘o0 e o
139 e et ~ o
o e oo o o
B sew om0 o o
wan se0 0 m o
nan Sow o I o
sz se oo o o
wun ss0 o ~ o
oo seo ey I o
ooz se0 iy F.‘ o
awn g Pyt ~ o
e o peson s o
002 sew nw o o
Peon s Py 9 o
aan sen ey I o
non se0 et FK o
v e Py ~ o
oz se0 o -~ o
onn ss0 o ~ o
pun o oo o o

B R — e





image12.png
~,.www£) SupplyOn Services v News  Admiistation v More v

My SuophyOn > Suopiy Chain Colabaraon > Devery Seheduies » Delivery Insructon Details

Dotwory nstructon Dotas Adstonankormaton

Contact] @ Hop fo s pago | Prnt

Customer
Name and Adoress References ‘Contactinformation
'STABILUS GMBH ParerNo. TRRNOAY Contact ———
WALLERSHEIMER WEG 100 ‘Ste coce (Customer). KoBY Do eE o
SET0KOBLENZ VatNo: oes1114082 o e
NS No: 15006777
Oganzaton: sTee
Other Ret No. UNKNOWN
snpto
Name and Adaress. References Gontact informaton
“Stabius GmbH Partner No Bt
Walersheimer Weg 100 Unioagng Pt o8t
85070 Kabenz Organization: ‘Stabius Gt
Suppier
Name and Adress References Contact information
Patner No. —





image13.png
7
SUPPLYON )
L




