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SupplyOn Flexible Survey
Flexible and automated collection of supplier data
Customer SupplyOn Supplier

> SupplyOn Survey is a highly flexible tool
with to gather all kind of structured

|n|t\i;r:]z;|gil;?§r|]ifr > % Business supplier data (such as master data,
systems |« Directory certificates, contacts)

0 | T > Easy to set-up, easy to fill, easy to
: evaluate results

Re-use Automated

of data SIM survey > Common information is stored centrally
l ‘ in Business Directory and can be re-
Y used for any Survey (e.g. master data,

N certificates)
Survey

A
v

Received data can be directly integrated

Data entry via Web- in internal systems
Frontend and/or via
Export/Import > Automated update request for all data

with expiry date (e.g. certificates etc.)

SupplyOn Survey is the central interface to collect and maintain supplier information —

easy to use, covers high variety of use cases and avoids double entry of same data
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SupplyOn Flexible Survey
Manual Survey allows easy collection of business specific data

Customer SupplyOn Supplier
> Easy setup of individual Surveys for any
D Plan > 2 Create survey kind of business situation (e.g. Risk
i Evaluation, Quality Data, etc.) via
B vite Survey Generator
! Data entry via Web- > Easy to set-up, easy to fill, easy to
Frontend and/or via evaluate results
4 Approve Export/Import
! > Existing Surveys and questionnaires can
. " ) > be re-used
£ | 5 > Data Whic_:h was previously providgd by
. the supplier only needs to be confirmed
6 Monitor
(no double entry)
A 4
7 Evaluate < 7 Evaluate

SupplyOn Survey is highly flexible, easy to use and to adapt —

and achieves high response rates with minimal effort
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SupplyOn Flexible Survey
How to initiate a new survey

'auPPL‘r(N:) My SupplyOn  SupplyOn Services ¥  Administration v  News

e Define start and end date

oo o s 3
¢ Additional information for the

- Intormation supplier and attachments can be
- included on starting page of the
: ey o ¢ survey

n— e * Up to 5 reminders can be

e scheduled and will be sent
Coenny [ [ oo automatically to the suppliers if

no answer has been submitted

Welcome and Confirmation Page

You can add additional text to the Welcome and Confirmation pages. Some
standard text is already given and can not be edited

Content for Welcome Page
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SupplyOn Flexible Survey
How to create a guestionnaire

SUPPLYOE ) My SupplyOn  SupplyOn Services ¥  Administration v  News msmmoﬂl\ﬁ—siiml::;nm ) ' ' .
e Questionnaires can be built with
* various question types and
suney amver DEsiEren | TANSLATION  certain dependencies between the
= questions
MY QUESTION TYpES [ 5 wwo [ ¢ revo | & sermme |
#  Creator
o uous T_singlinpn o . . . . QU?StIOHS can be mandatory or
@ Helpand Support Che.CkbOX ] .question? Y, Opt|0nal
3= Radiogroup 1S09001
= Dropdown N i i .
® Comment Please enter at least 3 characters to search for fie L] Flle upload functlonallty
Boolean 1SO 9001 Q Search List
B 150 900: Remar Company » Additional help text for each question
it Business Directory Field Indentifiers and Keys
Change Company Data may be added
#_invalid_group_1
4 Executive Board
e * Possibility to include specific fields
= SEHit 9 ) . .
Dirctor Quslty from the SupplyOn Business Directory
1S0 9001: Agency (name, location, country) Director Finance
Contact Person for Compliance
Contact Person for Preduct Safef - - .
PurcthasteOrderResponsib:efort:irbus(Fest) o TranS|at|0n for Self'deflned queStlonS
possible
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SupplyOn Flexible Survey
How to monitor a survey

suppwa’n\: ) MySupplyOn  SupplyOn Servicesv  Administration v News

e Status information with one click
Survey Supplier basis qualification and product safety information requirements OE) ) ; ) .
e Status of invitation e-mails
-._ Monitoring
@ eceme sna Contin. Response Status Invitation E-Mall Delivery Status ° Status Of reSpOnse On Single
o moi recipient level
100% 100% e Survey report with all answers
can be downloaded

S - S - * Business-Directory fields will be

s directly updated

B Removes 2842

B Decinea 280

B ooenen 3208

Recipient Status
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SupplyOn Flexible Survey
Supplier view: Start of survey

SUPPLY{I«l: ) My SupplyOn SupplyOn Services v Administration v News
QAS/PrePRD

e Recipients are invited with an e-mail
containing an access token that

My SupplyOn = Survey > Demo_Survey_20052020

directs...
Weicome Page rg-SupplyOn AG * ... registered users to log-in on
Demo_Survey_20052020 HEELB S VO latf
QUESTIONNAIRE upp y n p a Orm
1seEn0 Dear Mr. Dev Ops, we welcome your company trg-ZZ Technik GmbH to the survey Demo_Survey_20052020. Filling out the survey takes a © sac e_ m all reCI plents to reg ISter for
few minutes. It has to be filled out completely until May 25, 2020 12:33 PM. i
the web-service
Confirmation Page Additional text from your customer:

This is the place where your individual text can be entered to add additional information.

e Welcome page allows to forward
invitation to a colleague

Best regards, Your SupplyOn Team

Attachments
scs-infodeck-deutsch. ppt

e \Welcome page may provide more
specific information as well as
relevant attachments

Back to Overview l l Decline Participation l Forward to Colleague
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SupplyOn Flexible Survey
Supplier view of the questionnaire

SUPF'LYO(E ) My SupplyOn  SupplyOn Services ¥ Administrationy  News
QAS{PrePRD

My SupplyOn = Survey = Demo_Survey_20052020

Welcome Page

QUESTIONNAIRE

150 9001

Confirmation Page

© SupplyOn AG | SupplyOn Confidential

trg-SupplyOn AG
Demo_Survey 20052020

1SO 9001

Do you have a 1ISO9001 certificate

® Yes
O No

150 9001: Remark
Yes we have

150 9001: Agency (name, location, country)
DUEYV, Munich, Germany

1S0 9001: Document

‘ Browse | Upload file

Business Directory File: CAD bmp

150 9001: Regisiration number
3214-1324-321423

150 3001: Validity {to)
2017-12-31

trg-SupplyOn AG

* Mandatory

Please enter a date that is not in the past

Save as Draft Back to Overview

trg-ZZ Technik GmbH - Ops Dev
Log Qut

@Help and Support | Print

REMAINING TIME

4423 n 41 min

DUE DATE
25 May 2020 1233em

Questionnaire is already pre-filled
with current data from Business
Directory if it contains BD fields

Indication about progress in
answering of mandatory questions

Syntax and date validation if
applicable

Easy navigation with navigation
drawer in longer questionnaire

Sending of survey only possible
after answering of all mandatory
fields with validated information

Clear indication from system after
submission of answers

Direct update of respective
Business Directory fields
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SupplyOn Flexible Survey -
examples
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Corona Impact Survey
Get information from your supplier if and how they are affected

My SupplyOn > Surwvey = SCBC - Impact Management [~
trg-B. Fischer AG m
SCBC - Impact Managament Impaet of COVID-19
Is your company directly impacted by Coronavirus? * e
General Information * Mandatory
Please answer the question
Company Name (] Are you currently facing supply chain disruptions due to the coronavirus outbreak? v
D-U-N-S Number [ s the delivery to us still ensured? v
Street o
If "no/partially” which products are affected? List the part numbers (]
Country (]
Do you have production facilities in a crisis area (according to WHO)? v
If yes, please name them: Company name (Country. region) (]
Has your company identified further affected sub suppliers worldwide? b
If yes, please name them: Company name (Country. region) (]
How many days of inventory range do you have? 9
When do you expect shortages for your production? (]
Production capacity in % within the next two weeks (]
Are you expecting financial issues? hd

‘ Save as Draft ‘ ‘ Back to Overview ‘
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BCM Compliance (Business Continuity Management)
Request information on the BCM concept of your suppliers

My SupplyOn = Survey = SCBC-BCM 2

Welcome Page trg-B. Fischer AG
SCBC-BCM 2
QUESTIONNAIRE
150 22301 1SO 22301 * Mandstory

The organsation and itz context

e S e T e AT e Does your company have an IS0 22301 Certificate? * v

parties

Please answer the question.

Seope ofthe BCMS 1SO 22301 Document:

Leadership and management
commitment Upload file

Business Continuity Management (BCM)
policy

Rizks and opportunities of BCM S
implementation

The organsation and its context * Mandstory

Busi s continuity objectives

BCMS resources and competence Have the issues that will drive the BCMS been defined? v
Awareness and communication

Has the environment within which the BCMS will operate (internal & external), and the expected outcomes of the system, bean

Operational planning and control
P pranning identified?

Business Impact Analysis (BIA)
Has an appropriate and repeatable risk assessment method and the acceptable levels of risk been defined and documented?®

Confirmation Page

Save as Draft l l Back to Overview l Send Survey
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SupplyOn Flexible Survey
Request any kind of information from the suppliers

—
SUPPLYQEI' ) My SupplyOn  SupplyOn Services ¥  Customer Applications ¥  Administration ¥  News

e With SupplyOn Flexible Survey any
iy Supon - ey~ S Custeston kind of information can be requested
from the suppliers:

Company Data * Mangstory
Welcome Page

« Master data (-update)

Company name *

[P trg-CAL Tech Corp. GmbH L
» Supplier information
Company Data E—
Alter Wandrahm 14 Q

Chief Executive Officer O Com pliance data

Contact Person - Account Manager
ZIF Code "

20457 ° * Qualification queries

Contact Person - Director Logistics

Contact Person - Director Quality ciy* 9 L4 IndiViduaI inform ation

. ) Hamburg
Contact Person - Director Finance

o HIE
Contact Person - Compliance .

Gountry =

Germany
Contact Person - Preduct Safety

S Stagt S spone o e Surveys can be created fast and easily
Hamburg

Company Information - Number of
Employees in 2017

o ° e By inviting suppliers via defined

Employees in 2015

criteria, the necessary data can be

Employees in 20° PO-Box

e ° collected very fast

Company Information - Financial KPls
2017

Company Information - Financial KPls
2018

Company Information - Financial KPls
2019

Save as Draft Back to Overview
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