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L] =l Customerplant (= Part number  swtus & LastD-step [zl Date + 2 Changed on =
81733 TIAsti Open, Dran w2022 31872022 4:04 PM CET

81738 Tl Asti Open, New V182022 3182022 131 PM CET

81741 TiAs Open, New V182022 182022 132
81697 T st Open, Updated or 112022 31172022 125
81673 T Asti Open o3 182022 31172022

61676

TiAsH Open, New ¥B2022 382022

61684 1FS Seller02 TAst Open, Updated o3 62022 30872022 7.06 PM CET
61655 TiAsH Open, New 62022 3672022 7:10 PM CET
61666 g TiAsH Open, Upatea D4 62022 87172022 226 FM CET
81643 Test Temgiate * TIFS-Selerd2 I Ast Open, Updated o3 42022 3672022 6:46 PM CET  Apr
Download Excel file
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U7 1 mrsisunssuauns 8D
dasaviBaufatayannuiEngdaneidudwwataaas Taalsenausia 3 &unan leun

e Complaint
e Details .
e Customer Contacts (51U 2)

g “Complaint” aslvdayadduiAmdutwnataaasuazaiinadasasdoudug  Lifdseiaa
anAdINsatdannsaauduadlssianeneg leua s1a9u 8D, s1a9u 8D wiaunrsdsyidusiaeiu 8D

warseeu 8D Plus AAfivda'lifinnsuszidiusau Qnﬁwmmsa‘lﬁﬁuamﬁummaamotﬁugﬁmmudm
“Details” fwnaaassnsaa utayailililuivgassuls
weazligusatddaunidasiayasenaia’le Tugu “Customer Contacts”

Wldanansaiiugsufnraudasasausiule
aaEunsaldanlasmanazgimMsiiauanudiamsuasiiauliiugfiadaniali  frugarvinedasiu
“History” TaaagatAyuuuLN dypadusagasildaunlasivnuaiitisdasiulasasizau
UAvnTeausuaIaItwwaLLaas e
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Customer complaint | Status and timeline

] Complaint

Mo hisiory avakable.

Supplier: Search

Customer corporate

group

Customer plant TiAst | You are only assigned 10 s CUSIOMer Sile. You CaRNGt SElect ancther sie.
Resgonse type: 80 report Request 80 Pius Request 8D report evaluation

Tie-

Description”
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Name Pnone E-mail Reminger Notification
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step Due axte Set by supplier Submimed on Submina oy
@ Basc Infommation (Includes D1} 3 - Mot yet sent
W D3 Contanment actions (incl, D2) yiwaozz |3 127w | Mot yet sent
@ D4 Roct causes 3 - Mot yet sent

vz |4 [227em v Mot yet sent

Hot yet sent

71097 3: usty Status and timeline

Q¢

14
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2
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=2
h?
)
E.
&
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x
2)
=
>
2
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dTsuRaIUzAaITUM A UNLALNTDY

@ Lailesdunis

. foua

24 dHTavAaudeivuanal
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anAdnsasidalasasidauannaatusduiiu “Open” 16
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e "Closed by Customer”

Bidnflusasfinnsafiunisieg Windudusansiainuuunasuasgn@l
dwwagtaas lianusadagunlasaausille

e “Cancelled”
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3 nszununisuAilaiin 8D drusuadnnanaiaasiuuinig
ProSo a1av SupplyOn

Wladwwaialaafitngsruuuuunanwasy SupplyOn waylddeusnis ProblemSolver
HudvAlaaas luminBuduniaiauaAlfanannaanlsiuy “SupplyOn Services” )
sruuazingdwwanaaaslivinaassurasaszau (51U 5)

1rg-SEC Tools Lid. (DEMO COMPANY) - Adams. John
L

SUPFLY@) SupplyOn Services ¥ | News  Administration ¥ More ¥ og oul

Wy SupplyOn >|Problem Solver: Complaints

85521 Search Reset search

only angoing complaints. B3 only complaints of last year 3 only complaints wih write permission
Table profiles: | SUpPYCN Detaul -

D = Title [=] Customer corpcs] Customer plant =] Partnumber  [5] Status [l LastD-step 5] Date 1[5 Changedon [5] Changedby [3 Discussions [

85521 nsufficient coating qualiy ¥ g-B. Fischer AG... B Fischer Pais 89633321225 Open, Draft 10182023 11728/2023 1042... Buyer, biischer s

Download Excel file

1 Complaint Rows per page (10 | |Page[1 ot 1

717 5 usuuaudy "Complaint Inbox”
LLlﬁnﬁaao’tuuﬁmauﬁwaa ~ ProblemSolver Aamwsiu “Tasks" (34 6)
dvahalunisszunisafiunsiillnatuasisasdiiung
Awnuilazuaasnsguaaya 2 ngs laun
- dayawwizouluaaduinmesiughe (U9 6 Tufiidu)

- dayafmdurasasdeulumaduinesiun (sUM 6 udmdas)

dayatawizauilsznausiatayasa’lalil

- “Task type” FTLUNMIANYY asmssnfiunisisniiudeagsias
aifiunstvitasadulunszuiunis 8D

- “Task name": szunewiuaglugiudsznaulanag 8D

- “Task status” Closed (flaua?), waiting (sasintfiun1s), Open (tilaat))
- “Due date": syyfuiouiiasudviua

- “End date"; Fudinssnfiunsifuse

- “Responsible": yufnaaumseaiiunisi

slayatAndutdasavisauasuansdayainiluiaseduiiaszyatredaauinnsaudumsiufadua

savaaule dracinaidu

- “Complaint Title". usnviiauasdasaisautiug
- D" sz ID ignsiadnsofunastasasisauiiug
- “Customer": syuqnATTiad9tiasaisay

11
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g SEC Tools Ltd. (DEMO COMPANY) - Adams John

=
SUPPLYGN ) SupplyOnServices¥  News  Adminisiation v  More ¥ Log Oul

My SupplyO ;. @ Help and support | Print | Message fo support
. Act as substitute
Complaints | Tasks
Only open tasks

[raskype [l Task status = Due date <ot [2] End date [l Responsible

‘Submi response Open 212017 12,50 AM IST ==, Bob

Submit response Open 1282017 12.50 AM JST

D7 action Open 10112018 5:59 AM JST

Submit response Open 1115/2019 4:56 PM JST

=02) Open 11182021 700 AM JST
Open 1212021 5:22 PM JST
Open 51612022 1048 PM JST
Open /1772022 659 AM JST
Open /172022 6:59 AM JST
Open 8/17/2022 6:59 AM JST

Submit response
Submit response
Submit response
Submit response
Submit response
Submit response

51 Task Rows per page 10 |»

719 6 uity "Tasks”
vigvadndasiu dasavBaudiiAetasandadunaziin e ud

3.1 wiiu Customer Complaint

wiiu “Customer Complaint” (U 7) °ﬁ\‘lL‘ﬂ‘uLLﬁ‘uLL‘SﬂQ“LLﬂﬂG‘S’]ﬂE\]ELﬁHG\‘ua\?QﬂFﬁ windfigiuiuenele

3 g uanNnNaatdaaNugruLAtfugna &OUN wiatayadfiasandn

mmavwnﬂanamm Audasagiaaudnsie du “Customer . Contacts”

a"u,am'nﬂﬁawmmmaﬂivmamumwaoanm AASWL R USNALANLANTNINALR N6l
Gustomer corporale group: Buyer, bitscher schuster dem com 258

and submit to customer | Cancel | More ¥
7197 7 usty "Customer Complaint” 3iaawsauniany
Tusaasidanuasiasagizay AATWLU “Title” (1), “Description’’ (Anagune),
UssinnuasniseauduasignAiaanls iy “Processing  Note”  (wanamansaiiunig)
fwmsudasasisau (sun 8) fu “Details"

fusawasiidayaviufuimdutudiuladudunioiifivaunnwsas  swfy  “Complaint  date’
(Fuiisaaizau), “Appearance dates” ('mmwu) “Part information” (waumjumu) wae “Quantities”
(FIu) e uannnifianansauuylndiiatuasilgm'ladndra (3 8)

12
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N’

1y SupplyGn > Froblem Solver: Complaints > Insufficient coating quality (85521): Customer complaint

Insufficient coating quality (85521) (Draft)

Save and submit to customer

Status and timeline

Customer complaint | Supplier response

Customer corporate
group

rg-B. Fischer AG (DEMO COMPANY)

Customer plant B. Fischer Paris

Supplier: trg-SEC Tools Lid. (DEMO COMPANY)

Tite: Insufficient caating quality

Description Engine oover coating Quasty s insuffcient dus 1o nclusions and siop-pialting an ihe surtace
Part number 89633321225
Part rnumber deseription. Engine cover, Model s, Sport ed., black

Respanse type: 80 Plus

Processing Note: Expand
1. Immeciate spere parts delivery to ensure raw mterial stocks and production capaity -
2. Cormacling of defectiv pan as 5000 &5 oSsibie.
I there are any paris curantly in transit you shall
Inform Fischer Supplies Qualty Engineering Department sbout the quaniity of parts In transt -

D 85521

Type Okm
System ID: 664522 Complaint date: 10/18/2023
tem number. 8 Appearance date: 10118:2023
Non-conf. reportne.: 11719866646 Severlly: [

Recurrence indicator,  Yes

Part information

Part number:

89833321225 Pari name: Engine cover, Model 6Xs, Sport ed.
Part index: Production dale (cust): 10/11/2023
Serial number. 982331 Batch number 59841
Commodity: Commedity descr.:
Quantities
Complaint quantity: 1 each PPM relevant giy. 1each
Delivery quantiy: 2each Dellvery note: 7748

Return dellvery quantity: 1 each

Attachments: Skip-plating-without-NiAg-activation.png (187 KB)

7297 8 usiu "Customer Complaint”: Complaint uas Details

fugavihalsenavsie “vayadasazavgna?” (sU7 9)
FnNANSuAstauuassudnatiuLduiignimtdanazudgaslusgiudl

Customer contacts

Gustomer corporate group: Buyer, bfischer schuster

Gabel, Elke

@suppiyon.com

71/97 9 "Customer contacts”

ndvannavtasasduulvdugaruay  wiulvl  “Supplier response’
dwwarataasanursasiiiunsandunau 8D anua'lanil

Prsa (81673)

Cancel | More

tus and timaling

Customer complaint |  Supplier response |

Basic data

Supplierinternal data

D1 Team

D2: Probiem description

D3: Containment actions

D4: Root causes

Ds: Chosen comsctive actions

DE Implemented Corrective Actions
D7 Prevenive Actions

De: Closure
The D report has not been closed yel

Cancel | Mare ™

azlsngdu

B

=]

Bl 8 B 8| B8

cole [0

compse @
cotapee
S @
258
258

T Fluid Systems.
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FU9 10: AINTINYBOUUYUNBITANR 1D DT

3.2 uwiiu Supplier Response

wiviiaas “Supplier 5 Response'’ ~fluuviundn
Wasandlugiuidwnaraaasazsnfiunisandunaunasnsyiiunns 8D C(n 11na 1)
fhuflsznause 10 gutiag e 2 shutiaeniusgrunaly wayan 8
sHutsznausausariunauuasisudilym 8D

ﬁﬂamﬁﬂmLﬁuLﬁm.laomuﬂsxnammaxmuaxaﬁmﬂ"h"i/’isﬁumo

Insufficient coating quality (85521) (Draft)

Save and submit to customer Cancel | Mare ¥

Customer complaint Status and timsline

Basic data Expan
Supplier-internal data Exam
D1 - Team Exgand
D2 - Problem Description spand =
D3 - Containment Actions Exam
D4 - Root Cause Analysis ——]
D5 - Selection and Verification of Corrective Actions Expand &
D6 - Implementation and Validation of Corective Actions @
D7 - Prevention of Reoccurrence Expand
D8 - Closure Bmat (D

717 11 amwsanzavusiv "Supplier Response”

aasnunsallaedduiundnlalnandniiden “More” deagdruuunacwiiu “Supplier Response”
(51U 12)

Insufficient coating quality (85521) (Draft)
Save and submit to customer
Customer complaint Supplier response Status and timeline

Basic data Collapse  [T]

8D reference: Complaint ID, title

Production date 101012023 (3 Production date (cust.): 10/11/2023
(supplier)

Accepted defective 1 Complaint quantity: 1 each
quantity:

Comment to customer: | Quality issues in coding found and confirmed. Inclusions and skip-platting on the surface visible on the surface.

U7 12 Wondusiudu "More”

wyazuanafLdaniiuin 4 dudan \dun “Download PDF file’, “Reject complaint’, * Download
complaint as XML file' wag “Upload 8D reporl' as XML file' (sUi 13) eseid 1
aghvidaginaTasasdaafoduAmAudidanaug Aflvitdanldou

Insufficient coating quality (85521) (Draft)

‘ Save and submit to customer ‘ More ¥

Download PDF file

Customer complaint Supplier response Status and timeline Reject complaint

Dowmnload complaint as XML file

Upload 8D report as XML file

Basic data

14
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5297 13 dudaniiudu

fiadan

Download PDF file
(eituaalna PDF)

Reject complaint
(Ufrasaiasavisuu)

Download complaint as XML
file
(emutuanzasassauiluina
XML)

Download 8D report as XML
file (@ailuansavu 8D
lu'ina XML)

Upload 8D report as XML
file (ddTuams1a9u 8D
lu'ina XML)

@5 1 dudannrsaraiTvan

3.2.1 Basic Data

ANasiung

f519'1Wa PDF anndasavizau/msaauduasuaddwnaiaiaasluilaqiiu
(518971 8D) Taatdantayanagsadilulwa PDF suwuyil

laumanailfiasluminereitladundoannd

1N “Save and reject complaint” Tvifuejdia

v o a & o I = & w - . ”
dasavizautiuazgaiataulaafizausiilu “Rejected by supplier
weiagliilaaunIngnAILaNARULRYAAUNAL

sTUUATHTINTELTUNTTAILAN D3
TaodaluliGifiafinsljigsaindwnwaiaiaas
aaaglignunsastiunsdudasasizauignilfiaslednsa’lal
mngnaliafiunisduaanus “Rejected by supplier” (12iu Bosch)
garugagligniiuue

fnnaELaasaINITaaNUINAATaYRaTaFauraIgnA Tusu Ly IWa
XML waziiuiinliluaauiiinasuasnu’le

TaaUTranaziianiziayasgaidelvignaitviniuy

WRanlWdannaaniitnasuadna

futan “Basic data’ halvidwwarmaasaiuisalvitayaatneiunindauazanudauiuwngna’le

.
r
(sUn 14)

Customer complaint Supplier response Status and timeline

8D reference: Search

Production date 10102023 |3
(supplier)

Accepted defective
quaniity:

Comment to customer;  Quall

Attachments:

71/97 14 Basic Data

Production date (cust ). 10/11/2023

Compiaint quantity: 1 each

15



Vo
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\.',
dasusnzavduiida 8D  reference’  dvldiiafanuazavdvdasasduuduq  Afeldusd
AaNsailau 5 ID . wiafiayavrasasiFaulunaudum
ntuninaalunlasiadunayidanasian1siasadzaunnsfiu (sU 15)
ﬂmmmmﬂanﬂuﬂum"l,cﬁmtl"l,umaaﬂauilaualm A'laiaduiu

msuuuauuammasausnumummmmnmmao

=] Part number Changed on =] Changed by

1011112023 :16 PMJST  Buer, bflscher schusie

BATI2022 6:17 PM JST

U7 15 ;anrsdasaviseu 8D via1wsela

laldandasasdeunad sruuazuaaslaulasdonviuild dezasastauiug (sU7 16) aavanansandn&en
watasavizaulstiladu

Basic data Cotogse [
8D reference:

Broken Part (61456) | Delete 8D reference

P"U duction date 10102023 [§ Production date (cust,): 10/11/2023
uppiier):

Accepted defective 1 Complaint quantity: ~ 1each
quantity:

Comment to customer: | Qualty issues in coding found and confirmed  Inclusions and skip-plating on the surface visible on the surface.

Altachments:

Upload | Manage attachments
CTRL key for multiple upioad.

71/97 16 "8D reference”

A19319avs v 8D

anF1zadaaia1rauanalyia1989sa91u 8D Afagunuiiazasiosaou 8D dusnins Taafidafivuada
azsiavfisnaau 8D dusudaraszaulfmAuaguan Tunsdidl
AadNNsailaununalRuasadFauialdannszuiuAIsIINTIBASAlE

AMLENNN5Aa198951897U 8D letanzlunsdidesialyd

winawavtasassauRaIgNAIaLGALIAY
winfinsuAlafiviiuenau D4 (Huatrvenuazdsauligndiudd
minlileag Tuaaus “Cancelled” wsa “Rejected by supplier”
wmin'la'ladvaesaeiu 8D au

1. nstlasaeu 8D Migadredelnadinwaneiaas:

— mneﬁwwmmaai’mamuusmmu 8D fignanedailu “Completed by supplier” w5a “Closed
by supplier” msdeaniiasinadusiaou 8D vignaredeionualaadatud@siadudu dotfu
anA1aglazun1saaunduandwnalaiaasins e uaasuarnauignaiedeiutinaua?

>

2. msilasaeu 8D ignarvdvinugnan:

16
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— wmnanAzadnatln  (“Closed by customer”) wiaandnsiednu 8D fignareds

FauLAITNENU 8D
FIENIUAIAFNILLAG IV AATUAMULRNLRU

3. msflasaeiu 8D Na1vdelnagne

Aan9dvasfions it dauunilas

aneazaadila  (wIaanld&n)

— wngnduasnaila (“Closed by customer”) wiaunidnsiaenu 8D Ma198951e97u 8D Au
syuuarasv&ItUIaa9s1a9U 8D 4uun Problem Solver agaunisaivdvaaniaasdn Ui

4. nsdlasaeu 8D gnatvdvinugnardnais

-  mngnAzasaalfsudatuznasasiy 8D vignatedsuazialiduainily

(Haluiiiaudladnase) Problem Solver

URZILULATULNIAEILUI2DIT 897U 8D Tus1aviu 8D 1989

mnanms“mumwamm“mum‘ﬁumumlmnNansvmnuaﬁ
°1|auaua”uammomumwu,a“VLu fusad&sunlasle
Sﬁwwmmaasamaoﬂaumaagammmwaomomuﬂnu (sU1 17)

Basic data

8D reference Broken Part (61456) | Delete 8D reference

\\Open"
azauATaIvavaan Taadn TUG

Tunsiiududnurunddaunwsas

Praduction date 10102023 (3 Production date (cust): 101112023

(suppiier):
Accepted defective 1 Complaint quantity:  1each
quantity:

Comment to customer: | Qualty issues in coding found and confirmed  Inclusions and skip-plating on the surface visible on the surface.

Attachments:
Upload | Manage attachments
CTRL key for multiple upioad.

717 17 Swaudisavisauuasaoui a5y

“Comment to
Tufelvianudaiu

ﬁaoammﬂ‘lumumamwusmﬂa
ﬂfio‘lmwaaamsmmnnﬂmmnnanm
WAEAuNsuLasasEaY

Basic data

6D refeserice: Broken Part (61456 | Delete 8D reference

Praduction date 10102023 (3 Praduction date (cust): 101112023

(suppiier):
Accepted defective 1 Complaint quantty:  1each
quantity

(i 18)

customer” .
wiadayatnuLfiugue

A

ading found and confimmed Inclusions and skip-platting on fhe surface visible on the surface

Comment to customer:  Quality issues in o

Attachments:

Uplo: s
'“TRL xa, forn P‘u a,wo up oad

7297 18 "Comment to Customer”

dwwargtaasanunsaddunaalWaduassdawiniduiitaendasdusiaoiu 8D lelusiu “Attachments’

Tlsansungadaugaang Iaunegiuuuivingy

wazaadusain I Wduuuluavddssnavuaasadiuuadsaeiu 8D (1du alsentiiun1sengg) lesiae

17
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3.2.2 Supplier-Internal Data

fivizedwwanaaasivinduiinaiugiu “Supplier-internal . data"
wazdwnwatalaassINTaliNTaY a6 L2du nanenaAeTule (sun 19)
davtayanialuvasdwwaraaasiiunnasgrudmdudniugndnanaildiadwdiatduaass

Supplier-internal data Collzpse  [A]

Internal reference no 6793 Internal Part Number: 5885411363

Internal Notes: Internal Date
5297 19 “Supplier-internal Data”

3.2.3 D1 - iy

udfunau D1 agdfimsindeiin 8D iy syyununadeylunisuatleyn
wazuauvinaaNFudataulidusgundnluiin  Ausrsianusiuisasauadunasiidssgunisaliiaona
sufefianusifmdunszunsuask@adariinarnnaiaiaudigmiainyuuasiuansodu
dutiuFedfludasuauvanayaainsuazunumlifuaunan 8D 2t TALAU
Tilduagrvnundawwuntvintu

Aindsznausaagiinix Wi Adhaauaw uaziaufinuAudug AINUHUAGAIIN
nsufadaulumsaduayu Jiaeu uazilasAuileymn
nmsdansfiinfidssaumsaluazidnladywiiluadineg
Taedudisaudadauimsssdugefaiudeddey dusuununyasiniy
A yARINTIAAIELTMITsTRLgeAfiaualunsaaiula .
alvwulaindufiniwennsionuandniu wasvitminfiduaunaivsenitiinnasidauinng

WINGaINTUEIR ~ Team leader” Wiviniasasnanailudidanuasaudnvinlunaduiiiiadas (Ui
20) Tusansudniin 8D wsazinazdasfisundnauiivauitlasunaununalvivinminiiu “ 7eam leader”
WalWausaszumisinldilanaundugna

D1 - Team Collapse

» Add team member

Name Position E-mail Authorization Team leader

Adams, John ¥ Logistics demo-scenario@supplyon.com Write v @®

71097 20 "Team leader”

vlan&n&ud “Add team member” wiiulniiwsantayadasaazitiadu (34 21):

» Add team member
Name Position E-mail Authorization Team leader
Adams, John ¥ Logistics demo-scenario@supplyon.com Write v @®

7197 21 “Add team member”

aasaRnandnluiinldannadafasaiiiag (Aasnzidau'ly) waaKcincaln
(felai'ldaeneiiian) Taaadnden “Add unregistered team member” \fadumauninluiiy (U 22)

18
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\-',
‘Select team member
Cancel
Search Reset search  ||Add unregistered team membe
Name 1 [=] Position ] Department =] E-mail [¥] Company [=l| Registered =
Adams, Johr Logistics Sales demo-scenario@supplyon.com trg-SEC Tools Ltd. (DEMO COMP... | Yes
Adams Logistics Sales demo-scenario@supplyon.com trg-SEC Tools Ltd. (DEMO COMP... Yes
Logistics Sales demo-scenario@supplyon.com trg-SEC Tools Ltd. (DEMO COMP... Yes
Bacon, Kate demo-scenario@supplyon com trg-SEC Tools Ltd. (DEMO COMP._ Yes

U9 22: iiinasndin lusiuiaunzden 17328 1y laavnsdeu

winsasnIsuaunInawinouidelaildaenadau Windn&ed “Add unregistered team member” ('sﬂm

23) wamineeiladdlavisngdu
TaaaadusailaudayavitimdasAmAusundnluiundeluldasnidau .
wazusanaIiiluaurtnlninasin 8D 16 (sun 23)

fdaniidhalvdadeindnusaunazfodindnainuaundudidelailaldindasiaduaaninaas
SupplyOn wihunagluiiu'le fundnAuidelildasngdauaslilasudnainldeu  ProblemSolver
ﬁomjuﬁﬁ‘?maﬂsuaomwamsnumnmauammu Taehalvansassusunnluiinudilguldnnau
wiFaudnaybisnuisanldnuunanwasulafanu

daefifivasviunananiuddulumindreiidatasiiody (sUi 23):

Add team member

You can set up team members here and add them to your faverites list. Please ensure that
team members do not have access to Problem Solver.

First name*
Surname*:
Company:
Depariment:
Position:
Contact information
Fhone

Fax:

Mohile phone:
E-mail:
Address
Street:

Zip code:

City:
State/province:

Country:

7197 23: "Add unregistered team member”

Tumadud “Authorization” fwwanalaassusainuansauanasuninlufuuazidan “Read’ wia
“ Write" mmnwasaatsuutawwvu"l,m (U 24) wmam‘unuam'ﬁ'lumsmuﬂasaaLss;luLmuu
amfmﬁonmaau"majmsnmmaﬂaauuﬂaa’lm 16 unsdiiisasnisil&aunilag
Tﬂsmﬁmm‘aamv‘jnﬂuﬁuiuﬁuﬁﬁﬁmﬁiumﬂﬁﬂu 5
wWiafncaInN1TgNAINIaN1sALLTasasauLaIgnAITIETy
yaAatadazauisalsudidannsiandeuasnale’
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» Add team member

Name Position E-mail Authorization Team leader
Adams, John ¥ Logistics demo-scenario@supplyon.com |Wnte v @
Bacon, Kate ¥ demo-scenario@supplyon.com V
) Read
Nash, Julia ¥ Logistic Expert demo-scenario@supplyon.com e
rite

T/ 24: dudan “Authorization”

atinv'lsfianu Tdsansruinwmagundnvinlildasnsidaudu SupplyOn
dayalumadmidenanazisingiilu “No access” (51U 25)

Name Position E-mail Authorization Team leader
Morgan, Paula bergeben regina schmitz@supplyon.com Write v

7197 25 "No Access” 1ls1ng lumadund "Authorization”

minsasnIsauyAraldfunauinalaingy  iednilaraumydaandazasyanatiu  uazidan
“Remove from team’” (sUn 26)
Tdsansruinaarliagnnsaausunnluiinlsdwnsuinaenanlaiunaununaiiudanauniseitiun
s1ldugn

» Add team member

Name Position E-mail Authorization Team leader Sponsor

Kiesner (Seller), Wladislaw ¥ main demo user wladislaw. kiesner@supplyon.com Write v @ @®
Remove from team

71/97 26: "Remove from team”

3.2.4 D2 - enasunuilaiin

‘lwﬁumau D2  dwwanuaasazdavadualdeawlu  “Problem  Description” V‘lﬁﬁmauﬁa‘m
Lﬁaszuﬁumamaqﬂmm (‘5111/1 27) dasilifiudasiiofu
Aadinainaay Laﬂmmsumauamnmmaomwmu,a“aﬁmﬂsma @ Taaldrdwi Asusaale

(vuu a’m’aumuuﬁm e vinaazdudiu) wauauﬂawugmmmnwumauwaansumums 8D

Aauuonua AItuAIaf U LA RILRANIZLANZAILALL2N TAd
Tmﬂ‘lﬁmﬂwﬁﬁﬁﬁmusmmnmutm‘la“l,m mauusﬁwwmﬂLaasmsaﬁmﬂﬂmmanﬂsomﬂmwmmaammao
LLs’\lu?.iLL?N’JGmﬂius’\NﬂLLs’\luﬂ’laﬁiJ’ltlﬂﬂJ‘ﬂ’Wl “aneas” Lwasuummsman
Taaanaszynsiesevinuulad/ ity (g 3.3.1 faas VDA wih 41)

Inclusions and SKip platting concerns that are visible on the surface.

Attachments: No attachments were uploaded

Upload | Manage attachments
CTRL key for multiple upload.

Gomment on recurring | Batch will be checked for recurring errors for other parts.
error.
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5197 27: Fumau D2 — av "Problem description”

ludfunau D2 AOLENTOLAN N IWauuy 16 (517 28) fhataau
AMTuULAIIIUTAINTEINUMISLAYANTTEuTURauaadnsruIumMsddgyaitaiiudselamilunisvinlinnau
wWlAle ety wihmaauagbiduiaadunsziiunis  wannauAagaiansainladssiaunan’le

¥
o vl &

uannfifeanansanuuunulasonssedugaialvinouauuazuadiunwnldddusie

D2 - Problem Description cotapse [

Inclusions and Skip platting concerns that are visible on the surface

Attachments. No attachments were uploaded

Upload | Manage attachments
CTRL key for multiple upload.

Comment on recurring | Batch will be checked for recurring errors for other parts.
error.

T1/97 28: du “Attachment”

2Aag ‘ “Comment on _ Recurring Error”
fifagiseavdiiasyyngdwnaiaiaasnsudviafawaraniinatialiaunsansiagauanuiuldlea
azAndeyriaug wazaunsadsyiiuganunisaliidaveule (31 29)

D2 - Problem Description Collapse 1]

Inclusions and SKip piatting concems that are visible on the surface.

Attachments No attachments were uploaded

Upload | Manage attachments
CTRL key for multiple upload.

Comment on recurring | Batch will be checked for recurring errors for other parts
error

71/97 29: "Comment on Recurring Error”

3.2.5 D3 — ansantiiunnsarunu (42a517)

AseLiuAITAILAN . (e 1)
fitanuszavmiaudilouidiasnauanaginsianuaziniguatlywivuuaisunled
msatiiunsuarfifiamjsnunaviadulilvilgmsinanssnusagndinialunazanauanatiesraii

Wldanansassymsaiiunsaiuaulalnandnii “Add action” (31U 30)

I D3 - Containment Actions I Collzpse  [1]
(@ Due date for step set by Customer corporate group: 10/26/2023 921 PM JST
¥ Add delivery of correct parts (clean date) - based on D3 actions
Title Status Effect Planned implementation Actual implementation
®  Regular examinations and quality alerts ¥ Draft 100 10/22/2023 11:58 PM JST 10/18/2023 11:59 PM JST
®  Retunprocess ¥ Draft 100 10/18/2023 11:59 PM JST 10/18/2023 11:59 PM JST

71097 30: "Add Action”

lan&n&udtannu “Add action” wiulwiazlsngdu dedwwaraiaasanunsatdunissiiuas D3
laanuviu “Add D3 _ action’" (s 31)
dwwaiaassusalduiuiiiiaszynisafiunisaiuauanasnduldls
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g o B y o o 9 v ' v oa o o ' o o o
dotflunisefiunisthasnniasdulibitgmnaliiAnduasaniannuligsmninduluaasinas
ARAUALUAUAN

Add D3 action

Title*

Description®:

Status:

Responsible*
Effect™

Validation descriptio:

n:

Draft

Select responsible v | Define D1 team member
.

Planned | |{j ‘ ‘v
implementation™:
Actual implementation: | |:_c§ ‘ ‘v

Attachments:

No attachments were uploaded.

Upload | Manage attachments
CTRL key for multiple upload.

[CJ Internal action (not visible for customer)

71097 31: usfy "Add Action”

daofifivaiasvinananiusnuaiudaciiofy dofudwwaraiaasays
40 dnusy) uae “Ara8274” davnseLiiuag Ui InAN D1
uay “Fudandunisaiuuay’ goilutasiiodu (sUn 32)

Change D3 action

Title™

Description™

Status:

Responsible*:

i

|Regu|ar examinations and quality alerts

handling

Check parts on a regular basis for quality issues and create quality alerts in case of any
irregularities or anomalies and distribute these to the production line for informatien and

Draft

Adams, John ¥ | Define D1 team member

Effect*:

il

Validation description:

Planned
implementation*™:

Actual implementati

Iltem number:

Attachments:

on:

100 | %

[10r2272023 |3 [11:59 P01 [+

|1Dt18l2023 |fﬂa |ﬁ:59 PM |v

9000

No attachments were uploaded.

Upload | Manage attachments
CTRL key for multiple upload.

[ Internal action (not visible for customer)

7297 32: favils

2

AL

ayalAmAY “F2” (F980
yail, " ssansaa”
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nsaadavlszdniuanasmssfiumsidulllsdafludeddey

wavndssfiunansenuiiataAndundy  andafidusditoduazdasunnnin 0 wazliviu 100
Tdsans w3 Iui “auduarsasy’ azsaailuiudnsaiufisiruuwa

o

o o,

ulanmnﬁ duwwaraaasiofididanlunisvineiasmunansaniiunsdy  “aely” (
dalaana llazunnaanuingndiazlumiunisaiiunisi (saudesaeu PDF)

Change D3 action

33)

=

1l

ead)

Title™: Regular examinations and quality alers

Description™: Check parts on a regular basis for quality issues and create quality alerts in case of any
irregularities or anomalies and distribute these to the production line for informatien and
handling

Status: Draft

Responsible™ Adams, Jahn ¥ | Define D1 team member

Effect™ 100 %

Validation description:

Planned 1022/2023 |3 | 1159 PM |
implementation™

Actual implementation: |10/18/2023 [[§ [11:59PM |w

Item number 9000

Attachments: No attachments were uploaded

Upload | Manage aftachments
CTRL key for multiple upload

|[:] Internal action (not visible for customer)

71097 33: “Internal Action”

o

wmindinsaLfiunis D3 amaﬁapuﬁasmmsﬁﬁmsssu‘;uﬁdnﬁunm?o"ﬁ AoAuinduazuanaily “Add
delivery of correct parts” (U# 34)

I D3 - Containment Actions. I Collapse  []

© Due date for step set by Customer corporate group: 10/26/2023 9:21 PM JST b Add action
|‘ Add delivery of correct parts (clean date) - based on D3 actions |

Title Status Effect Planned implementation Actual implementation
L] Regular examinations and quality alerts ¥ Draft 100 10/22/2023 11:59 PM JST 10/18/2023 11:59 PM JST
® Return process ¥ Draft 100 10/18/2023 11:59 PM JST 10/18/2023 11:59 PM JST

71097 34: "Add delivery of corrective parts”

landndend 3 w1 lmiaziiladu Taadwwanaaasatusailau
“Juviuazaarlunisavuavduauviualy’ wazsy “anuindauasnisaivayy’

alaalalaulasfoiiuang (sU7 35)

I Correct parts delivered on I

Help and support
Please enter the date by when the first correct parts will be delivered to the customer.

Date: 9 v

Cancel
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7197 357 wairey “Suviuaziar tunrsaonayduauiualy”

Tﬂsmmmﬂw”’tﬂmmmawasaaLsﬂulum.lanm"l,mmanmsnsanmuawumu‘tumu Basic Data
uanfuativian uagfinmsiivuaindausasuaivintu

3.2.6 D4 — mM53tAszUANLUOUINLATIALAN DA

dunau . D4 . “msianisviauvguan” fin3asfiasineg
nnnanansaldiensidgvivdnivinbitiedasassey @y siessimaurugiielal
(Ishikawa) LRg 5-Why (3Un 36)
nsvmums‘mmﬁm.lauaamoa“l,aﬂmumﬂlunuiqvl,mﬂavmmsmvnmmmuanmahﬁzyﬁamvl,m

mumaumLﬂusuuu"l,mwr;mLmaumﬂ‘lummmlammmqmnmmu (SupplyOn . BHASIUAUANIN
amsiatlagu)  wedevinlitnladangiasnalinuuazlilasunsaiuan  devihlvtlyuiidaaan
(SupplyOn Ban3ALRARaAT A19a5I3 liwuileyun) smfonladerianiusasudlase

ﬂ']i')Lﬂi']'“l)lNWLMG\M&ﬂQWLﬂHG\BONﬂWSG\S')Qﬂa‘]JEJEI']\TE\)”LEJ&I@LWES”MNWLMG\MEJ{IL‘]Ja\']‘l)iﬂx‘]
ns.,mumsmﬂunsumumssuﬂummmaomﬁummLm‘laﬂmmmuamoanm

D4 - Root Cause Analysis Cotapse [A]
The customer requests an extended root cause analysis (Ishikawa, 5-Why) [¥ Changs extended root cause analyss (Shkaws, EWhY]| (mandatory)
@ Due date for step set by Customer corporate group: 10/27/2023 6:59 AM JST 4 iange Tailure reproduction

» Change risk assessment
» Add root cause

Title Status 5-Why analysis Contribution %
Visual Inspection ¥ Draft Visual Part Inspection 100
Skip platting ¥ Draft Skip platting 100

Inclusions ¥ Draft Inclusions 100

717 36: D4 - "misiiasisiaungnsn’

AsIaTziaNaNRRIAIERHUATATvUan (Ishikawa)
famionanend ammmauwuﬁuans"mwmszmoq
LLausunaommmﬂummmwa‘tmm‘laanmmu‘uaonsumumiamaaneﬁoﬂwu

Suguanausadwunaanilu 2 dsaanudn ldun “Non-Detection’’ (nsesraliwuilein) uag
“Occurrence” (nsiiinieyun) mﬁaaaoﬂsummumelaomLao‘tuwmmamsamﬁmLmunumoﬂm
(Ishikawa) (U4 37) ﬂmmmsaquusiﬁm"l,m“’l,umnmmmu‘luumwuﬁa 6 wnawy ‘leun “Man
(vuwe), “Material’ (Yaa), “ Machine” (Lﬂsaaans), “Method” (38a1s), “Environment” (& WwiaaaN)
wag “Management' (A3¥an13) udvssyuaaaag “Verified by’ (asradaudiudiu) fowmanifu'lesne

Insufficient coating quality trg-B. Fischer AG (DEMO COMPANY)

Cance!

Non-Detection|

Wiy veas Tie progiem Tt OEtecied

Potential cause - Ishikawa Verified by 5-Why analysis swhy Related root cause
Man

Lack of raining MMach Nat relevant -

Pesse sect

Material

Machine

Method

Visuad Parl Inspectian L Schmitt Relovant i S SwWh

Emvironment

Management

U7 37: amsaumisiiarieviuaugdnar (Ishikawa)
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forianafluanmgdeainsassylamaunugdinivilan (Ishikawa) msﬂmﬁuﬁaﬂagmuﬁn
SmguanudasagEuTaRINaIEN19IAI I 5-Why (5U71 38) Amsjoviananas “arRiATILN 5-
why' danmsdumamandnuasiymlasaiudiainiaziu  unsandiunist Witlagu “5-Why
Analysis”  Tu ProSo udilausmauandduldls wazaiwdin  “vinluSauAatyvndu”
Tunnfgaauninagladassl

Toeilduad s ludanugavinainaeauasilusandniiuiaze
dueqadunsadaaanlddenamsanvguan’le
syuuasindamnuuasa s ludiatugavinauiudiagualusmauanuag D4 Taadn TullG

wwiasiiawmariildiianunudayainduialldiayaidntodu
wastiadnAasamshimdasmauaniiias ifdanduldldunige

On > Problem Solver. Complaints > Insuflc 0 cually (855211 Supplier response 3 Extanded root cause analysis © Help and suppart | Print | Message 1o suppo
Insufficient coating quality trg-B. Fischer AG (DEMO COMPANY)
Caneel
Non-Detection |  Occurrence
Why was the proclem nat detected?
Potential cause - Ishikawa Verified by SWhy analysis Wy e

Man
Lack of raining MMach Nat relevant -

Please seiect

Material

Piesse et

Machine

Method
ual Part Inspection L Schmitt Relovant | Change 5-Wy ual Inspectior

Envirenment

Management

7197 38: "m1sTiasied 5-Why” iiuidiu Tuunugdnivdla (Ishikawa)

wyasalaul 2
mLaanmﬂ‘mmmmommmﬂummmm'sun“l,mmnm‘nLmummuﬂumaﬂmummmmmaa‘tusmuan
naudnusala leun “Relevant” (\ientiag) wia “Not relevant” (laitAiag)

Lﬁamm‘%’aaumummwﬁnh “Relevant” ‘“\alasferlvai “Change/Add 5-Why' avdsngdu
waztaninaeina (sUv 39)

On > Problem Salver. Complants > Insuicient coating quallly (85521). Supplier response 3 Extanded root cause analysis © Help and suppart | Print | Message 1o supp
Insufficient coating quality trg-B. Fischer AG (DEMO COMPANY)
Cancel
Occurrence
Why was the problem nat detected?
Potential cause - Ishikawa Verified by sny Related root cause.
Man
Lack of aining Mmacn v
Material
mpasi ot -
Flo: ] =
Maehine
Plesse et
Method
‘Schmi - ge 5 in
Emvironment
Ples: -
Management

Piesse sect

197 39: mmiAy "msTiased 5-Why”
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v o1 o ' g v o o2
w6y 5-Why dillauanaanuiazudvaaniilu 2 &u demhaluasduniuaziuvinaszuiunisuag
“Asiteagy 5-Why” (U1 40)

My SupplyOn > Problem Salver: Complaints > Insufficient coating quality (85521) Supplier response * Extended root cause analysis > D4 Root cause I

Insufficient coating quality

Cancel

Change 5-Why analysis
identify the root cause by repeatedly questioning of the potential cause.

Change Root cause

U7 40: "misTiasisd 5-Why”

ﬁlvo‘n‘/’imaLﬂuanLuqa‘faﬂs1ﬂaﬁmunuﬁﬁmaamn:nnn'ﬁ‘imswﬁuwuqﬁﬁwﬂm AsaNdIaINIn il
219 warnsilaudinavasluussinasvinlissyusgauanzastiayv’le (sUn  415Un  403Un  42)
Wsanswin - “misianey 5-why' lbidududasanudiawi Yyly” 50 dawauatal
Aot NAIaNiannIusaunnIiAle Taaduagfusgaiunisal

| Change 5-Why analysis |

Identify the root cause by repeatedly questioning of the potential cause.

Potential cause™ |Vi5ual Part Inspection Set by Ishikawa analysis (Non-Detection = Method)

1. Why* Parts were verified on final inspection but it defective surface was not noticed and the part was delivered with
defect coating.

2. Why Coating inspection process was not deteced in the inspection process. is a visual inspection.

3. Why The inspection type is a visual inspection.

4. Why The visual inspection is subject to error due to the human factor.

5. Why Visual inspection is not 100% effective.

71/97 41: "Change 5-Why Analysis”

Anaugaviauasaany V1l azuaaailu “ara5u1” S wFunansawiaudn D4 lusiudaaid 2
TaadnTulic (5Un 425U 43)
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I Change 5-Why analysis I

I Identify the roof cause by repeatedly questioning of the pafential cause.

Potential cause™ |Vi5ual Part Inspeciion Set by Ishikawa analysis (Non-Detection = Method)
1. Why* Parts were verified on final inspection but it defective surface was not noticed and the part was deliverad with
defect coating.
2. Why Coafing inzpection process was net deteced in the inspection precess. is a visual inspection.
3. Why The inspection type is a visual inspection.
4. Why The visual inspection is subject to error due to the human facior.
5. Why Visual inspection is not 100% effective.
Add line
I Change Root cause | Last entered "Why" automatically copied
'
Failure cause category |pr°ducﬁon |V
(level 1)*
Failure cause category |Component profluction process |v
(level 2)*
Failure cause category |Misce"aneou5 |V
(level 3y
Title™ |Visu al Inspecliw
Description® Visual inspection is not 100% effective.
Drill-Deep category: |Nan-Detecliun |v Set by Ishikawa analysis
Root cause type: |Technica| root cause \TRCI|"
Contribution®: o
Status: Drait
Itam nimhare anni

1A 42: "msTianieiaunanan” uas "aasune” isaaani

fHutani 2 ALBUAUMIE 4
ussviandaiuuunaialvdaiunandaaulaalddiidanuuuasadaindivua lideminimaianu
IOUYRILUG TReTeUURLANUR “Drill Deep Category” (vuIann1TLANLaN)

ﬁszu"tm”mnmsimsj\zﬁtmuqﬁn”‘mﬂmfiauuﬁ'rﬁimﬂi\’miuﬁﬁ (5U% 42) dusauiiazivualiisiagidan
“saanauveg’ Didnlan “wwuwmada’ uwar “idvszuy” 6w “Technical root cause’

(Fwnauannanaiia)
tHusueaglusyauilfiidnmsuaziiluwaniannaisasunaanuduiusidoassnzuasi dolle Ay
(AuFANRUSL TN UATHA) " Systemic root cause’ (L uaunantdessuu)

LANTIAUTTULAMANULALANTHANTIATALUARUNA RS UTILRTATSUIUANT

uanamdenedsunaguanuay  &u D4 dufidiland iy “Risk  Assessment”
(AmsUszifiuanude) uag “Failure Reproduction’” (AM1s3anaadmNuauLial) 6ae (39 43)

27



SUPPLYON ) a1savnauusn1s Problem Solver aas SupplyOn
N’

D4 - Root Cause Analysis cotspse [

(@ The customer requests an extended root cause analysis (Ishikawa, 5-Why).
@ Due date for step set by Customer corporate group: 10/27/2023 6:59 AM JST

¢ apalysis (Ishikawa, 5-Why) - (mandatory)

»_Change extended roof cause 3
» Change failure reproduction
»_Change risk assessment

¥ Add root cause

Title Status 5-Why analysis Contribution %
Visual Inspection ¥ Draft Visual Part Inspection 100
Skip platting ¥ Draft Skip platting 100
Inclusions ¥ Draft Inclusions 100

71/97 43: "Failure Reproduction” uas "Risk Assessment”

A1TNTaNAaYA - “Risk . Assessment”
Wz idwwaraaasanunse idayangndasimdugauazinnunairafidafanaianao vy
anA Wianvssyua Ul ua NILiua UL A WA AR Tunrseniiu “nsisaiunarndeny’
Wissudayandwlwaendu “Tuinde’, “Juddvuauiilasuuanseny’, “Fw’ way “Aasuis
Adaunaviymituiladdl “Risk assessment” (3U0 44511 44)

Insuffcient casting quality g8, Fischer AG (DEMO COMPANY)
Cancel
pfected production d31e  actad production date to"  Affected delivery date from™  Aflected delivery date to'  ©orenially affected quantiy at Unit Description
10172023 L | 10242023 (3 10122023 13 10302023 |3 500 each &

Add line

Delete ‘

7197 44: "Risk Assessment”

winene “Failure Reproduction’ (sUfi 45) fitayaindnsinaasilaymludenasdwnaraaasuial
Tusansuinqalianusaaunlanlasunaununalvifufevauludunaudle
iasanansantiiunsavnanazsinaliitindamuuaasiafioanaaifiageriaya

Failure reproduction

Help and support

Could the failure be Yes v

reproduced?

Reproduction date 10152023 |3

Responsible: Adamg, John v | Define D1 team member
Reason if error is not Randomness

reproducible:

Cancel

71/97 45: “Failure Reproduction”

winanA12asedu 8D Plus diwwanuiaasavsiadds “msTiarieiuauganwlar uway “nsiasien 5
Why' tu D4 swfis “misTianisvuyimarcan” lu D7 e dayaiisunsaglelusiu D4 aav
“msuaavsiiagwaavawwargaas  denweudnafiaavfidannusryinandizasasiu 8D Plus
wagnsuENdanndddanuinllde “arTiesaidiugy’ asfiedasminatissyin “Uody” (sUi
46) msitanzdvnaaznailudidaninluvduiafinisuasiasiu 8D uasgiu

D4 - Root Cause Analysis Collapse [T]

'I] The customer requests an extended root cause analysis (Ishikawa, 5-Why). » Change extended root cause analysis (Ishikawa, 5-Why| - (mandatory)
@ Due date for step set by Customer corporate group: 10/27/2023 6:58 AM JST » Change failure reproduction

» Change risk assessment
» Add root cause

Title Status 5-Why analysis Contribution %
Visual Inspection ¥ Draft Visual Part Inspection 100
Skip platting ¥ Draft Skip platting 100
Inclusions ¥ Draft Inclusions 100

U7 46: Ar55EyTIE97u 8D Plus (WGNUAZIF)
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MWNUTUIAIFUTE NS LU RTRUAUAN 2 dalusdradu Taasauanazaglugaus “Draft’
(uuus9) (5U9 47) wasuasauaIunefe'lildse wianinfinsiiuvinsaeiu 8D ienuatduwuuse
wiadinsddaaanguaninge’lulvgnaAuan

gausidavda “Submitted’ (foud?) duszuirfinssdonavdusaudvnanliduandlzausasuan

(@ The customer requests an extended root cause analysis (Ishikawa, 5-Why) » Change extended root cause analysis (Ishikawa, 5-Why) - (mandatery)
@ Due date for step set by Customer corporate group: 10/27/2023 6:59 AM JST » Change failure reproduction

» Change risk assessment

» Add root cause

Title Status 5-Why analysis Contribution %
Visual Inspection ¥ Visual Part Inspection 100
Skip platting ¥ Draft Skip platting 100
Inclusions ¥ Draft Inclusions 100

U 47: "Faruz” yavauNgnan

ALEINTAAURUNANANTBNA I ITag uaauy “Drat” lewiniu ageanauanlidugnduan
aaaglidanunsaauameuaniuled wiihgndasdiinauasanuauanazildaunduduanrus “Draft”
wafieny (1 48)

D4: Root causes

} Change enhanced root cause analysis(ishikawa, 5-Why)
» Add failure reproductior

b Add risk assessment

b Add root cause

Title Status 5-Why analysis
Root Cause 2 Submitted Cause Detection
Root Cause 1 Submitted cause 1

Root Cause 4 ¥ Draft cause Detection 2
Root Cause 3 ¥ Draft cause 1.1

U7 48: "garuzmavauvgudn”

3.2.7 D5 — nansatiiunrsunlaning

>
& o

dumau D5 agsvunseufiunsualuansiaunsazinauaudnuarilasdulilviiadayvidudus
vihwunafanisilanuasigadbuduniseiifiunistuszazen

Wauldauainmsidade hvitflunsuaifym .
wastl8auanndayaidednitiuassfiunisiiaudaaiuauan

asmMsildanazdasdanmsaunauaniiisidasauiissy liludunau D4
Waudlatfagniatvansuazadaanauan (sUn 49)

D4 - Root Cause Analysis Collapse  [F]

@ The customer requests an extended root cause analysis (Ishikawa, 5-Why) » Change extended root cause analysis (Ishikawa, 5-Why) - (mandatory)
@ Due date for step set by Customer corporate group: 10/27/2023 6:59 AM JST » Change failure reproduction

» Change risk assessment

» Add root cause

Title Status 5-Why analysis Contribution %
Visual Inspection ¥ Draft Visual Part Inspection 100
Draft Skip platting 100
Inclusions ¥ Draft Inclusions 100
I D5 - Selection and Verification of Corrective Collapse  [1]
© Due date for step set by Gustomer corporate group: 10/2 » Add action
» Copy as D6 action
Title Status Root cause Effect % Planned implementation
Rinse fresh water showers ¥ Draft Skip platting (Occurrence) 80 10/19/2023 11:59 PM JST
Check compliance by quality controls ¥ Draft Visual Inspection (Non-Detection) 100 10/11/2023 11:59 PM JST
Check filters Draft Inclusions (Occurrence) 100 10/12/2023 11:59 PM JST
o o o o 'y Py o o
5297 49: D5 — msaudumsunluviidan 13idadanis "auvauan” sy luzunau D4 Taaasy
.
. - o o . v oo v - ca o “ o
wingiasnIstAnAsatiunsualaln Dittlanienelmlnulalasfen Add Actiont

Taaaadunsailautayaiiduonua laluninened (sU7 50)
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| D5 - Selection and Verification of Corrective Actions | cotapse 1]
@ Due date for step set by Customer corporate group: 10/27/2023 6:59 AM JST
¥ Copy as DB action
Title Status Root cause Effect % Planned implementation
Rinse fresh water showers ¥ Draft Skip platting (Occurrence) 80 10/19/2023 11:59 PM JST
Check compliance by quality controls ¥ Draft Visual Inspection (Non-Detection) 100 10/11/2023 11:59 PM JST
Check filters ¥ Draft Inclusions (Occurrence) 100 10/12/2023 11:59 PM JST

5297 50: lauglas@enviua lales “Add Action”

la “uiuarsaudunis D5 b’ ﬁaoﬁaﬁya;ﬁwﬁnmmﬂ‘%mumﬂ * v “Title”, “ Description’” uay
“Root cause” ninsenLiiunisiitienag smdananssnunaIaniv (" Effect”)
maanj'ssi'\tﬁun'\sﬁsiammmua"mﬂu % (U9 51) uananiideawnsailau “Fudanudunisauuay’
wayiu * IWauuy leaneae

I Insufficient coating quality |

| Add D5 action |

Title™

Description®

Status. Draft
Root cause™ Select a root cause )

Effect™ %

ol
<

Planned
implementation:

Attachments: No attachments were uploaded
Upload | Manage aftachments
CTRL key for multiple upload.

U9 51: “wiuarsauiiuarr D57 iduauvaudaiianisaizay

minsadn1sdaaannsaLiiunsissyain D5 Tl D6
dufunrsatfiunisuasAianssunissusasianuun
Tidanlalasdedngavuasidannisetiunisualaiiunesu (3Ua 52)

| D5 - Selection and Verifieation of Corrective Actions | Caliepse 1]
@ Due date for step set by Customer corporate group: 10/27/2023 6:59 AM JST Add actio
¥ Copy as D6 action
Title Status Root cause Effect % Planned implementation
Rinse fresh water showers ¥ Draft Skip platting (Occurrence) 80 10/19/2023 11:59 PM JST

Check compliance by quality controls ¥ Draft Visual Inspection (Non-Detection) 10

S

10/11/2023 11:58 PM JST

Check filters ¥ Draft Inclusions (Occurrence) 10

5}

10/12/2023 11:59 PM JST

U7 52: “WondunisAnaan” msandunisunluaindunau D5 116y D6

3.2.8 D6 — aniunsunla

funau D6
UNITIILNURALNITILATIEYTI A Tuns Tudunaunaunin ld1daseuasinigua la ey ndngeunt

¥

pif
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urastfunauiilsznaudanisinnasaisualalyla ATsusavlsdnanauasicuatlenn
Ty NNAILANNAIMILATIUNINTAIRUALYE
Asfiaaulszdninaluszazanuasnsidaundas il i
wagAsiIAsaLiuAITAILANIIATIIAAN

o

aaidNIsadaRanmsailunisfiszyaan . D5 lds D6 ladnaq  wiazialvnszuiunns 8D
Jediunasidssvdarian (sua 53)

| D5- Selection and Verification of Corrective Actions | Cotapse ]

@ Due date for step set by Customer corporate group: 10/27/2023 6:59 AW JST b Add action
» Copy as D6 action

I Title T Status T Root cause T Effect % T Planned implementation
Rinse fresh water showers ¥ Draft Skip platting (Occurrence) 80 10/19/2023 11:59 PM JST
Check compliance by quality controls ¥ Draft | Visual Inspection (Non-Detection) 100 10/11/2023 11:59 PM JST
Check filters ¥ Draft | Inclusiens (Occurrence) 100 10/12/2023 11:59 PM JST
| os- ion and Validation of Corrective Actions ] Colapse 1]
® Due date for step set by Customer corporate group: 10/27/2023 6:59 AWM JST

¥ Add internal DB action
b Add delivery of correct parts (clean date) - based on D6 actions
b Add cancellation of containment actions

Title Status  Root cause Effect % Planned Actual Validation

@ Rinse fresh water showers ¥ Draft Skip platting (Occurrence) 100 10/17/2023 11:59 PM JST 10/17/2023 11:59 PM JST 10/17/2023 11:59 PM JST
@® Check compliance by quality controls ¥ Draft Visual Inspection (Non-Detection) 100 10/11/2023 11:59 PM JST 10/16/2023 11:59 PM JST 10/17/2023 11:59 PM JST
@ Checkfilters ¥ Draft Inclusions (Qccurrence) 100 10/12/2023 11:59 PM JST 10/10/2023 11:59 PM JST 10/10/2023 11:59 PM JST

U7 53: "mrsdnaannisauiunisizsyainduanau D5 11/ D6”

; ;

> o PIP = IR% P P o o we o o o r = W ,e e 7
Wmmaomsﬂsnmsmmummsa“lwnaumwummnmnn Juviauidunis "ia Juvisusay’
a sa oo o v > o
aadusandn’latlasfednitiendas’le (5UN 54)
| D6 - Implementation and Validation of Carrective Actions | Colapse [
@ Due date for step set by Customer corporate group: 10/27/2023 659 AM JST » Copy D5 action to D6
» Add internal D6 action
» Add delivery of correct parts (clean date) - based on DB actions
» Add cancellation of containment actions
Title Status  Rootcause Effect % Planned Actual Validation
@ | Rinse fresh water showers ¥ Draft Skip platting (Occurrence) 100  10/17/2023 11:59 PM JST 10/17/2023 11:59 PM JST 10/17/2023 11:59 PM JST
@ Check compliance by quality controls ¥ Draft Visual Inspection (Non-Detection) 100 10/11/2023 11:59 PM JST 10/16/2023 11:59 PM JST 10/17/2023 11:59 PM JST
@ Checkfiters ¥ Draft Inclusions (Occurrence) 100 10/12/2023 11:59 PM JST 10/10/2023 11:59 PM JST 10/10/2023 11:59 PM JST
5297 54: (filamisaudunissialsusaiudaya
a a sa . v o & &
Wandnldlasten ninsvasladu

TaaaaigunsawalatayanasnisaLfiunisninendaguaziiusaasidaatiudnlatuniinerefd (U
55)
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Insufficient coating quality

Change D6 action

Title™ | Rinse fresh water showers

Description™: Optimization of chromic acid rinsing showers so that no residues remain on the surface
Status: Craft

Root cause™ Skip platting (Occurrence) |v

Responsibie™ | Nash, Julia |v Define D1 team member

Planned

implementation™:

Actual implementation

Validation
Date
Effect: %
Description All checked and confirmed
Item number, 9010
Aftachments:

No attachments were uploaded

Upload | Manage attachments
CTRL Key for multiple upioad.

717 55: miavuend miunisidausisaziSoanisaniunis

I D6 - Implementation and Validatien of Cerrective Actions Collapse  [f]

@ Due date for step set by Customer corporate group: 10/27/2023 659 AM JST

ETvery o Parts (clean date) - based on D6 actions
» Add cancellation of containment actions.

Title Status  Root cause Effect % Planned Actual Validation
@ Rinse fresh water showers ¥ Draft Skip platting (Occurrence) 100 10/17/2023 11:59 PM JST 10/17/2023 11:59 PM JST 10/17/2023 11:59 PM JST
@ Check compliance by quality controls ¥ Draft Visual Inspection (Non-Detection) 100 10/11/2023 11:59 PM JST 10/16/2023 11:59 PM JST 10/17/2023 11:59 PM JST
@® Checkfilters ¥ Draft Inclusions (Occurrence) 100 10/12/2023 11:59 PM JST 10/10/2023 11:59 PM JST 10/10/2023 11:59 PM JST

717 56: laulas@onamsunisssymisauiunisaielu

Tumieauean

asdusailautayaianduionuale

oo

“msaudunisarely’ asgnidantaadaTuld (sU 57)

wazdagvintadagvune

'
>

mmumoeﬁaszmu

flu
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Insufficient coating quality

Add D6 action

Title™: |

Description®:

Status: Drait

Root cause™ Select a root cause 7

Responsible*: |Se|e|:l responsible |V Define D1 team member
Planned &) =

impl itation®

Actual implementation: I:lg l:lv

Validation
Effect: I:l g

Description:

Attachments No attachments were uploaded

Upload | Manage aftachments
CTRL key for multiple upload.

Internal action (not visible for customer)

717 57: mssey "mrseaudunisaiein”

udunauil 6 aaanunsadivue “Fuduray” swmsutiugdiududlalalumitsouan (3U9 58)

I D6 - Implementation and Validation of Corrective Actions |

(@ Due date for step set by Customer corporate group: 10/27/2023 6:59 AM JST

Title Status  Root cause Effect %
@ Rinse fresh water showers ¥ Draft Skip platting (Occurrence) 100
@ Check compliance by quality controls ¥ Draft Visual Inspection (Non-Detection) 100
@ Checkfilters ¥ Draft Inclusions (Occurrence) 100

FUVT 58 Arsaviun "Suidvuay” dsusuauiualy

;

» Copy D5 action to D6

» Add

internal DA action

»_Add delivery of correct parts (clean date) - based on DB actions

cancellation of Containment actons

Planned

10/17/2023 11:59 PM JST
10/11/2023 11:59 PM JST
10/12/2023 11:59 PM JST

Actual

10/17/2023 11:59 PM JST
10/16/2023 11:59 PM JST
10/10/2023 11:59 PM JST

Collapse

Validation

10/17/2023 11:59 PM JST
10/17/2023 11:59 PM JST
10/10/2023 11:59 PM JST

lumishouan aadunsailay “jui? Aardenavdusdiuiudladuusnlvifugaele (sU7 59)

Correct parts delivered on

Help and support
Please enter the date by when the first correct parts will be delivered to the customer.

Date:

71l 59: miaousadmsunisamun "Fuidouay”

]
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Wiy “Cancellation” 1u D6 thalvifidayainduimdunisani@nnissiunisaiuau (5U7A 60)
#ias quﬂaonum’a’maumaﬂusuﬂumﬂmmnﬂiuﬂmuumn"l,m'muﬂmann’usm’nuun'rsmuﬂu D3
1eflatlandvaneiiiiunis D6 L@5aduLa

| DB - Implementation and Validation of Corrective Actions | Cotapse [T]

@ Due date for step set by Gustomer corporate group: 10/27/2023 6:59 AM JST » Copy D5 action to D6

» Add internal D6 ar:ucn
b _Add delivery of o s (ol da based on DB actions

» Add cancellation cf c:)malrm ent achcn

Title Status | Root cause Effect % Planned Actual Validation

@ Rinse fresh water showers ¥ Draft Skip platting (Occurrence) 100 10/17/2023 11:59 PM JST 10/17/2023 11:59 PM JST 10/17/2023 11:59 PM JST

[ ]

Check compliance by quality controls ¥ Draft Visual Inspection (Non-Detection) 100 10/11/2023 11:59 PM JST 10/16/2023 11:59 PM JST 10/17/2023 11:59 PM JST
@ Checkfilters ¥ Draft Inclusions (Occurrence) 100 10/12/2023 11:59 PM JST 10/10/2023 11:59 PM JST 10/10/2023 11:59 PM JST

U7 60: mistiuvinzaya "nrsendn” msandunisaiuausissy 13Ty D3

3.2.9 D7 — nsilaviunisiinan

mssnflunsilasiuaraiasmauasigmiiatafadunasiasiubitiiAademdudn Grotfu
vihvnazasdunauiifanisfatiendundndaritaznszuiunsnaaiaaliu
sudvauilulllalunnihdgwrldudulddugaiunisalaug
aranuvinauLinlanansznuuaslgymitnaiiu

MsaLiiunAg D7, Lﬂumsml,ﬁumsvﬁosnu,a”ﬁamiwmmﬁm‘]aoﬁ’u"L:.i‘lmﬁmmmmiaﬂuamﬂm
TunrsilavAunisiiaain ﬂm'«nLﬂumaosunmsﬂsnﬂsosunnLLaunsvmumsmmLﬂu
msn’mumu,avmsmau“lmnmnnmmsmsﬂaonunaLﬂumuuuomaomuiumumau D7
winsadnsinAanssy Widanlawlasfen “Add Actior’ (U1 61)

D7 - Prevention of Reoccurrence Collapse 1]
() Due date for step set by Customer corporate group: 10/26/2023 8:21 PM JST T Adizcion
DnlieWige analysis (mandatory)

Title status Planned implementation Actual implementation
@® Update Failure Mode and Effects Analysis ¥ Draft 10/8/2023 11:59 PM JST 10/8/2023 11:59 PM JST

717 61: D7 — iiiunmsandunisilavsu

ludupaud 7 aasansade  “awiarsvuymarsda”  (Drill-Wide  Analysis)  uindinlel

ﬁotﬂumﬁmﬁuﬁﬁaﬁumnanmmasmam 8D Plus (57 62)
msnmﬁummmmuanmuimmGmnﬁLmﬂmmmmnﬂmmmmnmmmunuamum ARG
vianaundnsauaidu

ms‘imswﬁﬁonanﬁm‘lmumammmmnmmaamnmuuuamaaifwwmmaasu,auanm L2fu
gounuiandnsioiad daazlasuilseianiannnisafiunisualaslaauiu STl

mMsiTgvinuuardnaziievina “wasinuuauiuauasym Auviage” 6
dratne: T = dafawaraiitAaduduihanningu
1. aasoudasindafeawarafidatudy  “thaamindu”  sunsadedudy “haniuae”
eisanialy

2. winilgmilieandacdu  Litlaunsdundadasidaranuigmuasndansauslumyasalaiig
— ganugazardedivnisentiiunis D3, D6 uag D7 mvmmm"l,mas1aﬂua1usuﬂmmﬂawu (vadu
asefiuns D6 ana'lesunnssyuilu “dsustuniaiaiasdng”)

3. a‘mﬁuszu'hmsmLﬁumsﬁvl,sf‘s”nmsmLﬁun'rsuazmsaaaanm'mqnm”aadju"s”yamuﬁa“iuu,a"m“s
ali  aadavilauaudAaiuninliisnanislaldsunissyyindeanuAaeniiasdu  (gaue
A\Y I/

N/A")
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D7 - Prevention of Reoccurrence Colspze [0

(@) Due date for step set by Customer corporate group: 10/26/2023 8:21 PM JST

Add action
»_Add Dril-Wide analysis (mandatory)

Title status Planned implementation Actual implementation
@® Update Failure Mode and Effects Analysis ¥ Draft 10/8/2023 11:59 PM JST 10/8/2023 11:59 PM JST

7297 62: 552y "Drill-Wide Analysis”

ATILATIZHIRTNRNGININTINLRZaNaNAAUNZaUN TA5UTWALNUN DU Na1'ldsunanssnu
TaagusatinFnULTTiad 1 usulsenu &1ENTHNAR WAaS U way/mialasenislelidnde

warussiRazanInsaldanaausdansan laiiaosausifien (gﬁﬁ 63) leiun “Not applicable’, " Completed and
verified', ' Implemented, but not validated’ wsa “In progress, not implemented’

uananafifeausaiuaudaiunarliauuudviunisiensiladnsdan

Insufficient coating quality

Add Drill-Wide analysis

Following considered actions: Planis, Lines, Products and / or Projects

Plants / Lines / Products / Projects | Status
.
Add line Select status

Not applicable

Completed and verified
Implemented, but not validated
In progress, not implemented

Comment (if not
applicable)

Attachments No attachments were uploaded.
Upload | Manage attachments

Cancel

7177 63: wirevuen "Drill-Wide Analysis”

3.2.10 D8 — nsilaunazarsudszisiusaeu

ATLUUENIY 8D LLamﬁoammwLﬁammaosm\nu 8D 3
duwataiaasausalpziuutazugasmNAaiuiAm dutunau 8D
Aauldafiumsaruinagindiualizeninuazsduuunisivazuuutanizanen'le

aaLanasa'lli “arssady elaaadnlanlasderiviuanaly D8 (sU 64)

» 8D report evaluation

No 8D report evaluation exists
The 8D report has not been closed yet

71/77 64: D8 — "Closure”

'Y v v

anAaziugiuainaiuasluuumslvazuuy uazazldinamiuassluuuiifudasaszauionue
deavthalunsuffaufisuuazainisamiuauaunwlalussasand (U7 65)
aadusalasuuuusazdunaunanfulalaadanuiislusussau doazsmuduiiluazuuusiu
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Insumcient costing quality

r«ease vaiate your 8D repor Dased on the avaladie Categores

Tite
D1: Problem saiving team

D2: Problem description

03: Containment action

D4: Define and verify non-detection root cause(s)

D4 Define and verlty 0CCUTENGE 1001 CaUSe(s)

D5: Choose and verlly non-detection comective acion(s)
D5. Choose and verify occurrence cormective action(s)
D6: Implement non-detection corrective action(s)

D6. Implement occurmence corrective action(s)

7: Action(s) to prevent recurrence

08: Closing 80

Report

Total score

Total (%)

80 report evaluation done by (name, dpt)

Answer

trg-B. Fischer AG (DEMO COMPANY)

Cancel |

Expand all | Collapse all

Pts. Max. pts.

Mot Good (O/5)
- Minimum standard not reached
OK (45

- Champion named
- Cross functional team
- Champicn contact data avaiable

Very good (55)
- Names and all functions of the cross functional team are available

iComment

Cotlapse [} 5

» (Select

» (Select

U7 65 msilsifiuvavdwnaiaasa sy 8D

#ecocoococlcaonooe
3

dayanisdseiiiusanuaznanslulna PDF adraiduiy

36



P
SUPPLYON )

ANs&9NavUIA15 Problem Solver aas SupplyOn

N

3.2.11 annsruaasAaviivaud1visudnwnaiaaas

deuanuai

[L]

X

m

atnviaa 1 51805
atinvian 1
FEANTEINRSULGARZLAL
OE w3a CB

1aulasdeduaniiaitaninenelu

Ll AuTvisiavdv

Teaulvisiagse

siavdvatinvian 1 s1an1s

fdavavat1vian 1 sranmsdnsuusazuiiy leunuwiiu “Non-detection”
wae “Occurence”

siasnsantayailssdndnalaasiu (OE) wiatasviniadasviane (CB)
athalaatroniloiiiade

Wadulvisiagdosauziilu “Complete by supplier”
Toeliidniusdasgetunau D

Wodulvsasdosausiilu “Closed by supplier”
Toelidniusdasgedunau D

ANULANENYTEIIY 8D Au 8D Plus

UszLannsnausua:
dafrviualunissgediuaaun D

nAs6l: anAAKuAIuAsSUANLUA

Basic Data

8D 8D Plus

(f91ma57u D1 6oe)

Supplier internal Data

8D reference

Production date (supplier)
Comment to customer
Attachments

X X 3 X
X X 3 X

(Fusulanaluinity Lidasgedayalag Woau)

All X X

(samaglunsdotayanugIu)

[L] Add Team Member atvidan 1 snans atvuag 1 18013
Team Leader asvdag 1 shan1s asnvdag 1 shans
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D2 (snaglunssy D3)
D2 description m m
Attachments X X
Comment on recurring error X X

D3 (f91ma5u D2 )
[L] Add D3 action atvdan 1 snans atnviaa 1 s7an1s
Title m m
Description m m
Responsible m m
Effect m m
Validation description: X X
Planned Implementation m m

3
3

Actual implementation:
[L] Add Overall action effectiveness OE »3a CB OE w3a CB
vintAdasnunatuaasvintaIavnnnedn “Not applicable” OE w3a CB OE %3a CB

atnvian 1

atinviaa 1 snans . e o
FEUATEINTULLARTILIAL

[L] Add Extended root cause analysis

Category asgnviaa 1 518013 atviag 1 s1an1s

Verified by m m

Relevant asnvdaa 1 shan1s athvidaa 1 5hans
atnviag 1

atinviaa 1 snans

&57190153LA518U 5-Why TEMTRINTUUGERZLIAL

Why agnvuag 1 51an1s agnvuag 1 s1ans
FNEUUNAUAN asgnviaa 1 518013 atviag 1 s1an1s
Title m m
Description m m
Root cause type X X
Contribution m m
[L] Add Failure Reproduction X X
[L] Add Extended Risk Assessment X X
[L] Add Root Cause X X
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L asinviaa 1

[L] Add Action GEINIE RN AL FEANTRINTUIUNAUAAN
Title m m
Description m m

Root cause m m

Effect m m

Planned implementation X X
Attachments X X

L] Add Overall action effectiveness m m

atnviaa 1
[L] Add Action [ shamssniusnmagnan

atinviaa 1 snans

Title

Description

Root cause

Responsible

Planned implementation

Actual implementation

Date

Effect

Description

Attachments

[L] Add Cancellation of containment actions
[L] Add internal D6 Action

[L] Add Overall action effectiveness

3 X X X EEEEEEElS 3 3 3 3
3 X X x EEEEEEEES 3 3 3 3

D7
[L] Add Action asngiaa 1 5180135 atnviag 1 s1an1s
Title m m
Description m m
Root cause m m
Responsible m m
Planned implementation m m
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m

atnvdaa 1 518015

Actual implementation
[L] Add Drill-Wide Analysis

M5 WA 2: AIMTINY YV LIAUS UL WA 2T

40



Vo
SUPPLYON ) a1savnauusn1s Problem Solver aas SupplyOn
N’

3.3 #liaasau

3.3.1 #lvaas VDA

dunau D wiavdunaufifliaasiindnlunsdfifautaiinua VDA sey'ly
Atdanenuadi lvidinsunisaauguasdssian 8D wvindlu

3.3.1.1D1 - viu: Sponsor (Kiiuauu)

“Sponsor” (W &Tuayu) ﬂanmmmuumamwumm"hn.nm.nml a9viu “Sponsor”
afluyaraanndiausnissyau a\wm mma‘tum'smmau‘lammmsnsuﬂiunuimmuauumswm ATV
nuafiiy yaradenanmsvinmindiduaunaissenineinuasdausuis

winslasmsiian “Sponsor” Wivinasasminafdudifanvassundnfinluraduiioenean (U 66)
“Sponsor” snansawilute  Team leader” was “ Sponsor” latunadendu age'lsaau Tdsansuinvuy
8D u,ma:mm:mam?jmwr;lomu,mﬂm"l,mnuanumﬂwﬁmmﬁn‘Ju “Sponsor”

Collapse [1]
» Add team member

Name Position E-mail Authorization Team leader Sponsor

Kiesner (Seller), Wiadislaw ¥ main demo user wiladislaw.kiesner@supplyon.com Write v @ @

7197 66: unyIn “"Sponsor” 1RGu

Werdu Sponsor azlaflafunisnauduadilszinn 8D uay 8D waumsafiunsi lalwingu
Worduilaglisusaldfunisaauauassuandug

nmsadnderlawlasfen “Add Team Member” aundauviusfiasaluni (U 67) Tesaunsauix
“Sponsor” :nnw“‘l?muaﬂsﬁoaommﬂuuamsamvlu“l,maomumﬂu“l,ml,‘ziummnnamﬂnﬂuauﬂ Tuiiu

cotapse 1]

| ¥ Add team member ‘

Name Position E-mail Authorization Team leader Sponsor

Kiesner (Seller), Wiadislaw ¥ main demo user wiladislaw.kiesner@supplyon.com Write v O] @®

7197 67: "Add team member”

3.3.1.2D2 — aasunailauin: ansiweszvinuulal/Mailed (Is/Is-not Analysis)

“misTiaseviuyy ) 130y’ Wisdusiihuinadiaiinsnesvtaym indoedu
ATtasvilanusavinldaranisssynautaanuaviiy vidarau
Tmﬂaﬁmuﬂmmammnmaamumwmmﬁmwmawwwmmaaﬂaa
Wandndemueauiadauasifaliuilainasainladgmlsatiognsad o '
MsrsrdenaNndegnnsavinlaiaaddunisimnsitdyrivuuasidaa e dutNaisniug i na g ne

iy
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UMINUY fou | Aty Aot lailal
Hayvinan ay'ls &uaAilasunanssnudadudile | dudiiaaradulilasunansenulavia'li
qaud 7Alvu HeyvuAadunlvu fymanafaduiluulasiniineg
Al ala amnuAnlndiAnduiiiale anufinlndaraindunaunihiuaivda’lai
AU wihla fianufialndunnvinle amadagiinnuAalndidnnia’l

@159 3: Tasvaswarriarieiuyy )/ 1ule

WINEDINTTLAY “msfiasieiuyy e 1yl Windn'lalasderiuansludunau D2
wansinvuanazsiiladu (U0 68)

| D2 - Problem Description | Collapse

» Add is/is not analysis

Attachments: No attachments were uploaded

Upload | Manage attachments
CTRL key for multiple upload.

71/v7 68: "Add Is/Is Not Analysis”

Aaue 4 daiisasnavazdsingluaisieluminsneiiladu (37 69)

g

Tlsansunaaaunsadonsinnefldiissvilenanissatasasfau uazanunsarfinlWauule

1S 1S NOT |

WHAT Ahich productiprocess s affected by the problem? Are there similar products/processes that were not affected by the problem?

WHERE  MWhere was the product/process when the problem occurred for the first time? Where could the deviation also ocour?

WHEN When did the deviation initially occur? Could the problem have already occured at an earfier stage?

HOW MANYHow many deviations are there (amount & PPM)? How many future deviations can be expected?

Attachments:

717 69: "msTiarieviuyy e/ 1aile”

mNaALAIANITHUTDEILAT AaLEINsadanvnanyA N luduaay D3 16
aadNsatdanfmidanasadaiiuiduiiadivuanisatfiunsaiuanlfutyviissylu
“mishiarizviuuyly/ 1l lelaaase (5U9 70)
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Add D3 action
Title*™
Description™
Is/is not analysis: |NoEcognmem = |v |
Status No assignment
R ol WHAT
esponsible*: -
P ‘WHERE Define D1 team member

Effect* ‘ WHEN
HOW MANY
T

Planned 3 v
implementation*:

Actual implementation 3 v

Risk and Side Effect

Used Methodology of
Risk and Side Effect

Attachments: No attachments were uploaded
Upload | Manage aitachments
CTRL key for muitiple upioad.

[J Internal action (not visible for customer)

7197 70: arsamuadndanasadarnilviumaivunasazas "nsiiarieuyy ey aly”

3.3.1.3D4 — asimssvatunuan: astiaulvddian

Maomnmsanmmmmamoauaum‘luwumau D4 &l
anafigayaluiys n;]smmaou finsuldauulasdayanililinauminiludunau D2 H D3
ﬂaommsammu;wumu o2 ?jaoauﬂswnawiumumau D4 viaudaulvigiudlu 8D
vinmsisuuldsudsniluludusaunaunind (sU7 71)

taomadf lidadauhinumuuazisufiutayadivliluredusuanssuunsunigwidnai
wastiadlan “ Is/Is-Not-Analysis” wae “ Risk Assessment” e auammuwnmmu

D4 - Root Cause Analysis Collapse [f]

» Add extended root cause analysis (Ishikawa, 5-Why)
» Add failure reproduction

» Add risk assessment

» Add root cause

Isfis not analysis updated? o
Risk assessment updated? )

717 71: davvinasavmnadmsudaulvisiian

wnvinmsadieeauainialudniudaddian nﬂﬂamﬂumumuwaamu D1
mmiammiawmu“lmjaomnm'avlm uanand
ﬂmmmsmﬂauu?jaomLm‘ammu"l,m'vmomnuumnuauao‘manmum wndasasizauaglugauy
“Open” usiszuuay u,amou,aw-l“?jamaomm/nmsa\mmunn’lu?jaamnm‘auaunmmmnumn"l:nmuu
(sUn 72)

D4 - Root Cause Analysis

Isfis not analysis updated? by Warthmann, Sandra, on 2/5/2024 6:09 PM CET
Risk assessment updated? by Warthmann, Sandra, on 2/5/2024 6:09 PM CET

717 72: davvinasavmnaidnisvinasaonuiagn 1y
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3.3.1.4D5 — asaiiunsunla:
innsdsziiiuldssansnataznanssnudau

D5 fxasdayaiiuidin 2 das dasusndarasdaminu “Effectiveness Assessment” Wiatils “Effect:
Tuniae %" (suUn 73) davilldidaaduanazdsyiiulss&nanalviasidaaundodu
uaztiatgzuAdssdnanauasnisetfiunisualaluniig % Afatiavatéen

Add D5 action

Title*

Description™ Operation Step / Error Prevention / Emor Detection
Status: Draft

Root cause™ Select a o0t cause v

Effect* 9%

Effectiveness
assessment:

Planned 3 v
implementation:

Negative impact: Yeq v

Attachments: No attachments were uploaded

Upload | Manage attachments
CTRL key for multiple upload.

U9 73: davriananiiugu “Effectiveness Assessment”

-

a9 2 Ainandadasasaland “Negative Impact’ Taafidndanlvitdan 2 ddan eud " Yes” uay
“No” (gU 74)

- wialan “No™
fidaniivanaanuindnsaainnseniiunisualualigonansenuiaulag

- winalan “Yes”
msml,ﬁumsu,siasazhoﬁﬁmffummadaNanszmntﬂqamﬁ . Lty
AseLiuAITaIRRINRIWNANAA LI TTINUARRY LTadRnAZHRIaAANUIT AT UTINNARA1IY

Aieuun Tagazidasaaanuiudulvilauludunau D5

Add D5 action Add D5 action

Title®
Title*
Description* Operation Step / Emor Prevention / Eror Detection
Description® Operation Step / Error Prevention / Eror Detection
Status: Draft
Status: Draft Root cause™ Select a root cause ~
Root cause™ Select a 100t cause v Effect”
Effect” % Effeciveness
assessment
Effectiveness
assessment:
Planned 3 v

implementation:

Negative impact: ey 5
Planned 0 N

implementation:

e

Attachments:

No attachments were uploaded

Upload | Manage attachments Attachments:
CTRL key for multiple upload

Upload | Manage
CTRL key for mult
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297 74: dudan "No” uas "Yes” uavnansenuiivay

3.3.1.5D7 — nnsilavAunisiinain: Independent Evaluator (siissifiudsisy)
UNIN “Independent Evaluator” dofluumnmlnidiiaanantudusau D7
HingUszaediiadnidanynnadaseiaziugissfiunszuiunns 8D MINUA (sUn 75)
yanatiazsdasfinaauiiiunolseaisaot

—  ynraafiagdasluflugrunuileuasiiu D1

- dadaszau 1 sansasdigdssfiulsiiasnuien

- ﬁaomsaaaanfumauu,azmsmLﬁumsvfonumﬁmLﬁum's'immjsma'mﬂ‘rmLaul,iim

- msAadaneilsssiu; sundniu D1 vaumnaunNnelsafiulvifuyananfivia‘lidtoyd
SupplyOn Tutiumau D7

D7 - Prevention of Reoccurrence Collapse []
(@ Due date for step set by Custemer corporate group: 6/28/2023 9:27 Al GEST RS e e

SeE-To ([0
» Add Drill-Wide analysis

7197 75: "Add Independent Evaluator”

c{ﬂmﬁuﬁ"lsﬁnmsﬁmLﬁanaz"l,sf%uuzfamwﬁma
wavdanduindetasasdeuilasunauvunasiadnilunisauadnoidien
mquaﬂuLuJa\nwﬂoam\‘ummmwﬂsymummsamﬂmaawﬁ‘tumﬂﬂﬂmwamLﬂsawmﬂaniuﬁaomL
asagvinauivaslutunay D8 do'leud aav “Independent evaluation performed’ (U7 76)
ndvnilsufiuanugnsasuasiiunau 8D Aauminfarumaatvasidaauna
wﬂsumunmmsmmLﬂiawmﬂnniuﬁaomLﬂiawmmwmumwumaumwmmumsmmaanum
sruvazudadia Sud wazanlaednTulda

| o8- cCiosure | Galizpse [

» 8D report evaluation

I Independent evaluation performed I

No 8D report evaluation exists
The 8D report has not been closed yet.

7177 76: eavvinasavmine “"Independent evaluation performed”

3.3.2 Problem Solving Guideline

mm’muu‘ua\masaaLsuumomummaauu"l,mﬂasaanmumm”l,ﬂm " Problem Solving Guideline” (519
77) Taaandantaluds “SupplyOn Support Center” Goamaswutiayaynnanaiaddu ProblemSolver
warauawdalimdudaiuzadno

Save and submit to customer Cance!
ustomer complaint  Supplier response St

Basic dat Comemn [

80 reference Search brore g o AP

Production dale 10102023 |3 Production dafe (cust . 101172023
(suppler}

71097 77: "Problem Solving Guideline”
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SupplyOn Support Center

SupplyOn Start

Problem Solver

User Administration

o SupplyOn Problem Solver provides the interface to receive and handle customer complaints within a structured and transparent

SupplyOn Services SRR
Logistics Settings
Process Description

Supply Chain Collaboration N
Lt E-Mail notifications

EDI Problem Sclver Permissions - Customer Responsible vs. Team Member
Types of Response

Wil Status of complaints

elnvoicing Tasklist
Complaints list

AirSupply Search and Filtering Functions

Complaint details

Business Directory N L
Calumnn "position” in D1team

Sourcing Severity of a Complaint

Reject complaint
(R G EEd= Referencing an 80 report

Collaboration Folders Status of actions and root causes

ONONOHONOHONCHONOHORONOHONO)

Edit actions and root causes

71/97 78: SupplyOn Support Center

3.3.3 Discussions

mesuNLaY “Problem-Solving Guideling” asilanauaasaavianeidng fitaanuin “Discussions”
(51U 79) aargusazunssunuAmAulsziaulalsziduniisiugndlraavnalanaiuiu

Save and submit to customer Canesl | ore *

ustomer complaint  Supplier response  Status and timeline

Basic dots o [
8D reference: plant ID. il Search

Proguction date o023 |3 Production aate (cust ) 1041172023

(suppler}

297 79: iFunrsaunurlu SupplyOn

fathudy  wmnaadasmMsdayamumaiinanngndl  Tiseatizadayadonansitubgddiuasdiud
welvisunsgununlu SupplyOn wnu
dafiuasnisaununlutasmeiifannausiuisaglaindnisdunsaunuiniali
wagausaindedaya’ladviuiilaaludasilaiwatayadnan lutiyddmasiuc

uananil wihuaudouad Problem Solver flavinlvinaisinfiannulmivianissununiiilaagviali
avanneaduilgavinaluniwsiu “ Discussion” AzuaY lanautaInRNIaLane
Assyudgaiuzaasnssunu (71U 80)

Act as substitute
Complaints Tasks
D00Z00000%6 Search Reset search

3 only ongoing compiaints [ only complaints of kast year £ only compiaints wilh wiie permission

Avancea Searcn Tabke profies: | Suppyon setaun -
[ [5]| Customer corpora[=] Customerplant [z Partnumber [z Status [l LastD-step [z] Date  <on [z] Changed on = Changed by E
000200000056 eiflache ¥ QB FIsCherAG (D... B, Fischer Pans SGCFR-ADARTER  Open 04 n120zs NAS2023 1007 P... Adams, Jora

Download Excel file

UV 80: wavaanunaiiinaandsssyI1aufantu tun1saunuIgarinasao e auua?
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AR'ln2ARIANUVINITUGIT

HIIamN Frusnsaldanldgngdeazanunsaiulanialiiiauautannuua A8NAa
aiavannunansilaniailanag daddey: wavaanunaazildauanniadudefcadiassuadn “Mark all
as read’ TusgdumsgunuiLviniu (sdn 81)

mMsitlauazarudamnuiiavatinafen liilavinlvigiavaavinnetlaaan aslan “Mark as read’
Tusziumudaiuli'lavinlvaasanunailaaan

Discussions Help and support

Your message

Enter your message here

(53 Created at: October 17, 2023 5:28:10 PM
Updated at: November 15, 2023 10:07:56 PM

Complaint from trg-B. Fischer AG (DEMO COMPANY) for trg-SEC
o Tools Ltd. (DEMO COMPANY)

Complaint titie: Fehler in der Oberflache, Compilaint ID: 000200000056
Part number: SG-CFP-ADAPTER, Part name: Adapter, Status: Open
Recipients: irg-B. Fischer AG (DEMO COMPANY) John Adams

Reply Add recipient | »EE8 Mark all as unread

=3 (Created at: October 17, 2023 5:28:10 PM

Comment from John Adams, trg-SEC Tools Ltd. (DEMO
COMPANY)
Hello

Reply - Marlk as unread @ Delete

Close

511 81: nalazavanvuiy

3.3.4 History

“History" u%qﬂsﬁﬁﬁaﬁaat%uuﬁaﬂma:s‘ﬁ 3 maIuiia (7 82)
syuyaziiurinn1sl&auulasfwaunsusazasitiusian1sinllaadn Tuls
Walaagiuisannagauilseiduaviasasisau'ls anauadn&ed dasavaauaziilafluianans PDF

Save and submit to customer Cancel | nore v

—— © Probiem soiving guidetine B3 Discussions
Cuslomer complaint | Supplier response  Stelus and timeline

History

Basic data P—1

80 reference Compiaint 1D, (e Search

Proguction date tona023 |3 Production gaie (cust ) 101172023
suppher)

7177 82: siuvinarsualuzasavisaulaaden Tusiglu "History”
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3.4 wiiu Status and Timeline

) '
a o

AR Tuiniandiinualina 538997
(31U 83) TusapdiagunaiaaastdaatNuLdiug 2.

0 by uavnaliaslealuwiu “Status and Timeline”
2.2_uiiu “Status and Timeline” aavgna

On > Pronlem Soiver. Complaints > Dimensional deviation/ %=+ (§7505): Status and timeline © Help and suppart | Prin | Message to support

Dimensional dsviation/ % (675051 trg-B. Fischer AG (DEMO COMPANY)

Cancel | More ¥

=0
1 complain Status and timeline
History
Status i}
Siatis Chossd by suppler
Last customer stahus change: Mo stabus change yet
Last change by suppiar 121182022 1:42 WM EST, Julia Nash. Saved and submitied
Laet change by customer 12/152022 1058 PM EST, Jinping Wang, Saved and submtied
Dates for responses
step Due date Submitied on Submilted by
@ Basicimformation (ncludes DY 121162022 1:32 A0 EST
@ D3 Containment acions (ncl 02) 1211672022 1053 P EST

@ D4 Root causes

@ D5 Chosen carrecive ach

@ D6 mplementza Comectve Actons
® D7 Freventve Actions 122012022 10:53 P EST

@ Status “Completed by supplier 1201672022 1,39 AM EST Nash, Juta
@ Status Closed by suppler 12182022 142 AM EST Nash, Juia
ancel | Mora v

71/97 83: iy "Status and Timeline”
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