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Preamble

The AirSupply training guide is kept generic, and the supplier must comply with his customer scope and
specificities. A document "Customer matrix" is available and needs to be considered by the supplier.

Contact:

Mailto: AirSupply-Support@SupplyOn.com
Germany: 0800. 78 77 59 66

International: +800. 78 77 59 66

USA / Canada: 1.866. 787.7596

China: 10800. 7490127 or 10800. 4900114
Mexico: 01.800. 123.3231

Training: www.supplyon.com/en/training

The AirSupply user training guide is composed of 13 modules, one customer matrix and one exercise book.
This module is dedicated to OTD Collaboration.

Dashboard
Introduction M;:tt: r ashboar
Basic functions
AirSupply Configuration modules
Supplier to Supplier Self
Shipment (3S) Billing
m
m m

OTD Collaboration
(On Time Delivery)

Vendor Managed Inventory (VMI)
Shipment Receiving Self Billing Invoicing

x
x =
= [=]
L} =}
= [
™

g 8
E 'S
S =4
- [
] >
= [
(3]

Planned receipts

AirSupply business process modules Qﬁ

Figure 1: Modules overview
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Objectives of the OTD Collaboration module

The ‘OTD collaboration (On Time Delivery)’ training module describes the way an OTD line is created, the
actions that are required on customer and supplier side to react and collaborate on the different statuses and
the Key Performance Indicators that are a result of the collaboration.

This module also explains how to:
e Collaborate as a supplier and customer
e Download of OTD data
e Send OTD lines via E-Mall
e Filtering OTD KPI results.
e Download OTD KPls.

At the end of this module, the appendix contains:
e Tables corresponding to OTD screens in AirSupply with the name and description of each column.
e The list of the referenced documents (using the naming convention [RD, number of the referenced
document, Title] for example [RD11, Concession]).

Version 1.4 © SupplyOn AG 6/85
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1 General concepts
1.1 Definition

The OTD collaboration process is designed to enable sharing the performance results between customer
and supplier and so to improve overall performance especially concerning the punctual delivery.
The aim of this AirSupply module, based on delivery data is to:

e Agree on performance measures

¢ Eliminate arguments regarding actual performance

¢ Improve Delivery performance

e Formalize a process to improve data accuracy

e Provide a single face to suppliers

This process includes collaboration between customer and supplier via the AirSupply platform to identify
responsibilities and root-causes of unpunctual deliveries.

Version 1.4 © SupplyOn AG 7/85
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1.2 OTD-Collaboration Business Process Overview

The trigger for the generation of an OTD line, the starting point for the whole OTD Collaboration process, is
the status change of a PO Schedule line to ‘RECEIVED’. There are 2 possible ways for this status change. It
is either the Goods Receipt process or the PO Update process by the customer:

1.2.1  Goods Receipt process triggers status change to ‘RECEIVED’

The diagram below shows the main steps of the Goods Receipt process within AirSupply tool as trigger for
the PO Status change to ‘RECEIVED’ and in succession the generation of the OTD line.

¢ =-»® éj - |-©]

T ————

e =
/) ! - e
. . Goods Receipt
Por}y:rlg::;gcegggsn message created Goodrs’oar:taa;::se pted. Goods Receipt
h g in customer ERP y ' message published
is performed system RECEIVED! ge p

OTD
Collaboration
Process

Goods
Receipt
process

Figure 2: Goods Receipt process

In the Goods Receipt process, first the physical reception is performed for example in the customer’s
warehouse. Then a Goods Receipt message is created in the customer ERP system and sent to AirSupply.
If the Goods Receipt quantity is equal to the requested quantity, the PO in AirSupply switches to status
‘RECEIVED'. This is the trigger for the first step of the OTD Collaboration process, the generation of an OTD
line. For the detailed description of the OTD Collaboration process, please refer to chapter 1.2.3.

Note

If the PO Status is different to ‘RECEIVED’, that means for example ‘PARTIALLY RECEIVED’, no OTD
line will be generated.

1.2.2 PO Update process triggers status change to ‘RECEIVED’

The diagram below shows the main steps of the Purchase Order Update process within AirSupply tool as
trigger for the PO Status change to ‘RECEIVED’ and in succession the generation of the OTD line:

PO Update or GR
message with “Final
Delivery Flag” sent 'RECEIVED'

from customer ERP
system

PO Update
process

PO status

4
OoTD
Collaboration
Process
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Figure 3: PO Update process

A PO Update message with the “Final Delivery Flag” is created in the customer ERP system and sent to
AirSupply. Then the PO Status ‘RECEIVED’ is published in AirSupply application. This is the trigger for the
first step of the OTD Collaboration process, the generation of an OTD line. This process is independent from
the actual Goods Receipt quantity. It is for example possible that the actual Goods Receipt Quantity is not
equal to the requested quantity but nevertheless in this case the PO Status changes to ‘RECEIVED’

because of the “Final delivery Flag”.
For the detailed description of the OTD Collaboration process, please refer to the next chapter.

Note
The “Final Delivery Flag” can also be sent in a Goods Receipt message by the customer.

1.2.3 OTD Collaboration Process

The diagram below shows the main steps of the entire OTD Collaboration process within AirSupply tool:

PO SL OTD line OTD line Early

Generation of OTD Initial determination Publishing of OTD Collaborationon Calculation of OTD

line based on a PO of OTD grading line OTD line on the KPls

Schedule line with responsibilities and
Status ‘RECEIVED’ the root-causes

OTD
Collaboration
Process

First, an OTD line is generated as soon as the PO Schedule line has the status ‘RECEIVED’ (©) and in a
second step the system automatically calculates the initial grading (). If this grading is outside the “On
Time delivery Window”, that means “(Very) Early” or “(Very) Late”, then the OTD line is published in a
dedicated OTD screen (*-"). After this data has been published in AirSupply, supplier and customer can
collaborate on the OTD results and give their causes and evidence for the unpunctual delivery (~'). This
collaboration is possible only in a certain timeframe after the publication. Furthermore, AirSupply calculates
automatically the main KPI figures for the aggregated OTD lines (). The result is displayed in a dedicated
screen with all aggregated KPI results.

Version 1.4 © SupplyOn AG 9/85
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The term 'collaboration’ for the OTD Collaboration module is used to illustrate the relationship between a
customer and a supplier and the process by which they can exchange information and causes on a delivery
which is not “On Time”, that means a delivery which is early or late.

In all cases, the collaboration is performed based on different statuses of an OTD line in AirSupply. The main

status is the ‘Overall Collab Status’, as follows:

e Overall Collab Status NEW: Supplier action required
e Overall Collab Status OPEN: Customer action required

e Overall Collab Status CLOSED: Final Status, no action required (except Reopen for customer if

necessary)

e Overall Collab Status REOPEN: Supplier action required

1.3.2

Collaboration models and status overview

The different collaboration steps and the status can be summarized by the following scheme:

‘Overall Collab status CLOSED >
Grading late
Supplier Collab Status ACCEPTED Overall Collab status CLOSED
No supplier response: - Customer Collab Status  |ACCEPTED > Grading late
Auto-accept applies Supplier collaborated no Supplier Collab Status REJECTED
Customer collaborated no Customer Collab Status  |REJECTED -
Scored for KPI calculation (yes Customerrejects Supplier collaborated yes
OTD Management Status (no collab Customercause Customer collaborated yes
mandatory if supplier |Scored for KPI calculation | no
(Overall Collab status CLOSED causeis of type OTD Management Status |Coll. by C
Grading late "customer"
Supplier Collab Status ACCEPTED
Supplieraccepts - Customer Collab Status | ACCEPTED Overall Collab status CLOSED
Suppliercause mandamw Supplier collaborated yes Grading On time
Customer collaborated no Supplier Collab Status REJECTED
Scored for KPI calculation |yes Customer Collab Status  |ACCEPTED
Overall Collab status NEW OTD Management Status |Coll. by 5. Customeraccepts - Supplier collaborated yES i
Grading late Customercause Customer collaborated yes
Supplier Collab Status OPEN mandatgry if supplier Scored for KPI calculation |yes
Customer Collab Status  |NEW causeis of type OTD Management Status |Coll. by C.
Supplier collaborated no "customer"”
Customer collaborated no
Scored for KPI calculation |yes ‘Overall Collab status OPEN Overall Collab status CLOSED
OTD Management Status |NEW Grading late Grading On time
Supplier Collab Status REJECTED Supplier Collab Status REJECTED
Customer Collab Status  |OPEN Customer Collab Status  |ACCEPTED N
Supplierreiects - Supplier collaborated yes No customer response: Supplier collaborated yes -
- Supplier cause mandatory Customer collaborated  |no Auto-accept applies Customer collaborated  [no
- Evidence mandatory if supplier Scored for KPI calculation |yes Scored for KPI calculation |yes
causeisof type "customer” OTD Management Status |Coll. by 5. OTD Management Status [Coll. by 5.

Customer reopen: customer can reopen OTD lines in status CLOSED within a certain timeframe after collab end customer date . In this case, overall collab status will be REOPEN

Figure 4: OTD collaboration cycle
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The following table explains the different supplier and customer status types and flags linked to the OTD
collaboration lifecycle:

Overall Collab
status

Indicates the total status of the line.
NEW: OTD line has been published, but not yet collaborated

OPEN: collaboration ongoing (supplier has started collaboration, but collaboration
is not yet finished)

CLOSED: collab cycle is closed both for supplier and customer. Customer can
reopen (within 60 days, see description customer reopen below)

REOPEN: OTD line has been reopened (only possible by the customer).

Grading

Indicates the delivery performance of the supplier, calculated by AirSupply based
on defined settings for the gradings. Starts with initial grading. Possible values are
very early, early, late, very late, on time

Supplier Collab
Status

Possible values:
OPEN: supplier can collaborate

ACCEPTED: line has already been accepted either by supplier collaboration or
auto-accept. No supplier action possible

REJECTED: line has been rejected by supplier. No more supplier action possible.

Customer Collab
Status

Possible values:

NEW: customer to wait for end of supplier collaboration. No customer action
possible.

OPEN: customer can collaborate

ACCEPTED: line has been accepted either by customer collaboration or auto-
accept. Line is closed, no action possible (except reopen).

REJECTED: line has been rejected by customer. Line is closed, no action
possible (except reopen).

Supplier
collaborated

Indicates whether supplier has collaborated on this line (flag, YES or NO)

Customer
collaborated

Indicates whether customer has collaborated on this line (flag, YES or NO)

Scored for KPI

Determines whether the OTD line shall be considered for KPI calculation (flag,

calculation YES or NO)
Derived from combination “Supplier collaborated” and “customer collaborated”.
Indicates the last party which has collaborated. Rules:
Overall status is NEW or REOPEN (neither supplier collaboration nor auto-accept)
OTD > NEW
I\S/Itzrtljgement Neither supplier nor customer has collaborated and line is closed (supplier auto-

accept) > No collaboration
Supplier has collaborated, but not the customer - Collaborated by Supplier
Customer has collaborated - Collaborated by Customer

Version 1.4
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1.4 OTDKPI

The Key Performance Indicators evaluate mainly the delivery performance of the supplier.

The KPIs are a result of the collaboration and calculated based on the different gradings, statuses and flags
that are available for every OTD line. The regarded time frame for the KPI calculation is called “horizon” and
is always a full calendar month and aggregated on different levels of customer and supplier company. OTD
lines are grouped in a horizon H if the “last agreed requested date” coming from the PO Schedule line is within
the calendar month H.

KPI calculation is run daily to reflect changes on OTD lines in the aggregated KPI figures.

OTD calculation comprises the calculation of the basic OTD KPI figures (percentage of deliveries On Time
before and after collaboration), but also the figures for collaboration behaviour of supplier and customer.
Furthermore, KPI calculation includes the count of numbers in OTD and PO SL data pool. KPI calculation is
not only based on published lines, it is also based on data which is not visible in the application.

Version 1.4 © SupplyOn AG 12/85
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2 OTD collaboration cycle and KPI

2.1 Initial creation of OTD lines

For the creation of an OTD line, there are some requirements that need to be fulfilled, first the OTD line has
to be generated, and then a grading need to be assigned and in a last step it needs to be published.

2.1.1 Generation of OTD lines

The generation of OTD data is always based on the PO schedule line in AirSupply.
An OTD line is generated if following requirements are fulfilled:
1%t requirement:
o Customer sends a Goods receipt message that the PO schedule line is fully received or...
o Customer sends an Update of the Purchase Order with the “final delivery flag” with a goods
receipt date.
2" requirement:
o The PO Schedule line is marked by the customer as relevant for OTD. The supplier is not
able to check in any Purchase Order screen if it is (will be) relevant for OTD in AirSupply.

That means that only a fully received PO Schedule line which is OTD relevant will be generated. These OTD
lines are grouped in different horizons that are representing a calendar month.

2.1.2 |Initial determination of OTD grading

With generation of an OTD line, the initial grading for the line will be determined, using the settings for the
“On Time” definition.
For the determination of the OTD grading the following two values are compared:
e The expected date for the goods arrival (delivery date): The last agreed requested date from the PO
Schedule line (abbr. RD)
e The effective goods arrival date: This value is taken from the last received message which indicates
the physical goods reception (abbr. GAD)

Note

If no goods arrival date is transmitted by the customer in the Goods Receipt or PO Update message,
then no OTD line will be generated because there is no possibility to determinate a grading.

The settings for the gradings are always customer specific.
2.1.2.1 Standard case

In a standard case, there are three different grading:

o Early
e OnTime
e Late

Early On Time Late

Figure 5: Different grading for standard case

Version 1.4 © SupplyOn AG 13/85
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The gradings “Very early” and “Very late” are described in chapter 2.1.2.2.

RD Last agreed requested date
GAD Goods arrival date

OF Value for On Time from

oT Value for On Time to

RD - OF

Early

OF

RD

On Time

D B—

RD + OT

Late

oT

Figure 6: Determination of grading for standard case

Example

The setting will then be done for the “On time from” and “On Time to” window.

RD Last agreed requested date 21.01.

OF Value for On Time from 3
oT Value for On Time to 2

days
days

Early if GAD is equal or earlier than RD - OF 21.01 - 3 days

= Early if GAD is equal or earlier than the 18.01.

On Time if GAD is later than RD - OF 21.01. — 3 days
And if equal or earlier than RD + OT 21.01. + 2 days
= On Time if GAD is between 19.01. - 23.01.

Late if GAD is later than RD + OT
= Late if GAD is later than the

21.01. + 2 days
23.01. (from the 24.01. on)

Version 1.4
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Last agreed requested date is
21.01.. The expected "latest time
of delivery” is 21.01. at 23h59

is equal to or earlier than this date
Field name in application: "Early to"

Grading is “Early” if goods arrival date

| 16.01. | 17.01. | 18.01. | 19.01. | 20.01. | 21.01.
OF=3
| |1 |1
'r' ) . \
On Time

Grading is “Late” if goods arrival date
is later than this date
Field name in application: "Late from"

{ 25.01.

In the AirSupply application, these timeframes are shown in the screen
screenshot, you can see the columns “Early to” (

), “Last Agreed Requested Date” (

‘OTD Collaboration’. On this following
) and “Late from”

(=) for the grading with the mouseovers. Please refer to chapter 3.2.1 to know how to access to this this

screen.
Quick Search | Advanced Search
Active w equalto
Search Reset
OTD Collaboration OTD KPI Results
MyView w | Manage... =
PO PO Line PO Schiab Status
[ TST-TEX3 0010 001
[ TST-TEX3 0020 001
[ TST-TEX3 0030 001
[ TST-TEX3 0040 001
[ TST-TEX3 0070 001
[ TST-TEX3 0080 001
[ TST-TEX3 0090 001
]
Back = Send E-Mail | Download ~ | Accept | Reject
Tentries:  Select all Matches on Page

mouseover

v | YES

+ | Add line | Delete line

My search profiles
Supplyon Def. Search

than this date.

Grading iz EARLY if goods arrival date is equal to or earlier |

Hide Search Ares

Manage...

I Grading iz LATE if goods arrival date is later than this date. I

\ I Reset all Fiters

Goods Arrival Date Initial Grading = Grading acc. CoIIEarIyto 1 ILastAgreed ReQLIILate from Supplier Collak
11.01.2014 VERY EARLY VERY EARLY 18.01.201; 21.01.2014 23.01.2014
12.01.2014 EARLY EARLY 18.01.2014  21.01.2014 23.01.2014
18.01.2014 EARLY EARLY 18.01.2014  21.01.2014 23.01.2014
18.01.2014 EARLY EARLY 18.01.2014  21.01.2014 23.01.2014
24.01.2014 LATE LATE 18.01.2014  21.01.2014 23.01.2014
28.01.2014 LATE LATE 18.01.2014  21.01.2014 23.01.2014
29.01.2014 VERY LATE VERY LATE 18.01.2014  21.01.2014 23.01.2014

n F

Clear Selection Entries per page |50 ¥ Page 1| of1

Note

The requested date from the PO message will normally be stored in AirSupply with the time 23:59:59 as
described in this example. (Except the cases where the customer provides already an exact time)

Version 1.4
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15t example: Goods arrival date (GAD) = 20.01.

[__onTime |

In this example the Goods Arrival date is inside the “On Time window”. The initial grading will be “On Time”
This OTD line will be never visible in the application (Please refer for details to chapter 2.1.3).

2" example: Goods arrival date (GAD) = 24.01.

v

| 16.01. | 17.01. | 18.01. | 19.01. | 2001. | 21.01. | 22.01. | 23.01. | 24.01. | 25.01. | 26.01. |

[__onTime |

In this example the Goods Arrival date is after the 23.01.

Quick Search Advanced Search

Active ~ | equal to | YES + | Add line | Delete line My search profiles
Supplyon Def. Search v Manage... »

Search Reset

OTD Collaboration OTD KPI Results

MyView ~ | Manage... = Reset all Fiters.
PO PO Line PO Schis I Goods Arrival Date I Ilmtial Grading I Grading acc. Col Early to Last Agreed Requested date Late from Supplier Collab Times
[ | IST-TEX3 0020 001 12.01.2014 EARLY EARLY 18.01.2014  21.01.2014 23012014
[ | TST-TEX3 0030 001 18.01.2014 EARLY EARLY 18.01.2014 21.01.2014 23.01.2014
[ | TST-TEX3 0040 oo1 158.01.2014 EARLY EARLY 18.01.2014  21.01.2014 23012014
[F] TST-TEX3 0070 oo1 |24.01.2014 ! I LATE 1 LATE 18.01.2014  21.01.2014 23012014
[F] TST-TEX3 0080 oo1 28.01.2014 LATE LATE 18.01.2014  21.01.2014 23012014
‘4 L} 3

Back | Send E-Mail || Download ~ | Accept = Reject

7 entries:  Select all Matches on Page Clear Selection Entries per page |50 | Eirst Page 1 of1 Last

Goods Arrival date on the 24.01.
The Initial Grading is “Late”

Version 1.4 © SupplyOn AG 16/85
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Depending on the customer settings, in an extended case, there are also up to five different grading

possible:

e Veryearly

e Early

e OnTime

e Late

e VeryLate

Early On Time Late
Figure 7: Different grading for extended case
RD Last agreed requested date
GAD Goods arrival date
E Value for Early
OF Value for On Time from
oT Value for On Time to
L Value for Late
RD - (OF +E) RD-OF RD RD +OT RD + (0T +1L)
Early On Time Late -
OF oT
_ OF +E P oT+L

Figure 8: Determination of grading for extended case
Example
The setting will then be done for the “On time from”, “On Time to”, “Early” and “Late” window.

RD Last agreed requested date 21.01.
E Value for Early 7 days
OF Value for On Time from 3 days
oT Value for On Time to 2 days
L Value for Late 5 days

Very Early if GAD is equal or earlier than RD — (OF + E)

= Very Early if GAD is equal or earlier than the

21.01. — (3 + 7 days)

11.01.

Early if GAD is equal or earlier than RD - OF
And if later than RD — (OF + E)
= Early if GAD is between

21.01 - 3 days

21.01. — (3 + 7 days)

12.11. - 18.11.

On Time if GAD is later than RD - OF
And if equal or earlier than RD + OT

Version 1.4
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=0On Time if GAD is between 19.01. - 23.01.

Late if GAD is later than RD + OT 21.01. + 2 days

And if earlier or equal than RD + (OT + L) 21.01. + (2 + 5 days)

= Late if GAD is between 24.01. - 28.01.

Very Late if GAD is later than RD + (OT + L) 21.01. + (2 + 5 days)

= Late if GAD is later than the 28.01. (from the 29.01. on)

Grading is “Very Late” if goods arrival
date is later than this date

Field name in application: "Very Late
from"

Grading is “Very Early” if goods arrival
date is equal to or earlier than this

date, Field name in application: "Very
Early to"

Last agreed requested date is
21.01.. The expected "latest time
of delivery” is 21.01. at 23h59

Grading is “Late” if goods arrival date
is later than this date
Field name in application: "Late from"

Grading is “Early” if goods arrival date

is equal to or earlier than this date
Field name in application: "Early to"

2001 | 21.01. | 2201 23.01. | 2401} 2501. | 26.01. | 27.01. 2801

J L I\ L J L J
Y 1l | Y Y

In the AirSupply application, these timeframes are shown in the screen ‘OTD Collaboration’.

Version 1.4 © SupplyOn AG 18/85
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On the following screenshot, you can see the columns “Very Early to” (=), “Early to” ("), Last Agreed

Requested Date” (*="), “Late from” (") and “Very Late from” ("=") for the grading with the mouseovers.
Please refer to chapter 3.2.1 to know how to access to this this screen.

Hide Sesrch Arss
Quick Search | Advanced Search | mouseover |
Active || equalto + || YES + | Add line | Delete line My search profiles
5 Manage. .~
Search Reset Grading is EARLY if goods arrival date is equal to or earlier Su 0_" [?ei Search = — ﬂljlﬂ - = -
than this date. Grading is VERY LATE if goods arrival date is later than thlsl
date.
N Grading is VERY EARLY if goods arrival date is equal to or
OTD Collaboration OTD KPI Resulis eariier than this date. IGrading is LATE if goods arrival date is later than this date I

MyView v | Manage...~ \ \ Resetall E'ters

PO - PO Line POS...; Goods Arival Date Initial Grading ~ Grading acc. 1Very Early to I I Early to —I ILastAgreed R” Late from _I I\.fery Late from :
[7] TST-TEX3 0010 001 1.01.2014 VERY EARLY VERY EARLY 11.01.2014 18.01.2014  21.01.2014 23.01.2014 28.01.2014
[[] IST-TEX3 0020 001 12.01.2014 EARLY EARLY 11.01.2014 18.01.2014  21.01.2014 23.01.2014 28.01.2014
[ IST-TEX3 0030 001 18.01.2014 EARLY EARLY 11.01.2014 18.01.2014  21.01.2014 23.01.2014 28.01.2014
[ IST-TEX3 0040 oo1 18.01.2014 EARLY EARLY 11.01.2014 18.01.2014  21.01.2014 23.01.2014 28.01.2014
[ IST-TEX3 0070 001 24.01.2014 LATE LATE 11.01.2014 18.01.2014 21.01.2014 23.01.2014 28.01.2014
[7] TST-TEX3 0080 001 28.01.2014 LATE LATE 11.01.2014 18.01.2014  21.01.2014 23.01.2014 28.01.2014
[F]| IST-TEX3 0090 001 20.01.2014 VERY LATE VERY LATE 11.01.2014 18.01.2014  21.01.2014 23.01.2014 28.01.2014

4 LU 3

Back  Send E-Mail Download ~ || Accept  Reject

7 entries:  Select all Matches on Fage | | Clear Selection Entries per page 50 R | Page 1) of1 |

Version 1.4 © SupplyOn AG 19/85
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Goods arrival date (GAD) = 11.01.
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}F"E

12.01.

13.01.

14.01. | 15.01. ; 16.01. ; 17.01.  18.01. | 15.01. 20.01.;21.!]1. 22.01.

oT
OF(3)+E(7)=10

25.01.

27.01.

28.01.

-
1+

¥

Very Early

f

In this example the Goods Arrival date is equal earlier than the 11.01

Quick Search | Advanced Search

Active v || equal to « | YES + | Add line | Delete line My search profiles

— — Supplyon Def. Search ~ Manage... =
OTD Caollaboration OTD KPI Results
MyView w | Manage... ~ Reset all Fiters
PO PO Line PO Schus IGoods Arrival Date I I Initial Grading I Grading acc. Col Earlyto Last Agreed Requested date Late from Supplier Collab Time:
[ IST-TEX3 0010 001 Wj m VERYEARLY  18.01.2014  21.01.2014 23.01.2014
[F] TST-TEX3 0020 o1 12.01.2014 EARLY EARLY 18.01.2014  21.01.2014 23.01.2014
[F] TET-TEX3 0030 o1 18.01.2014 EARLY EARLY 18.01.2014  21.01.2014 23.01.2014
[F] TST-TEX3 0040 001 18.01.2014 EARLY EARLY 18.01.2014  21.01.2014 23.01.2014
[F] TST-TEX3 0070 001 24.01.2014 LATE LATE 18.01.2014  21.01.2014 23.01.2014
[F] ISI-TEX3 0080 001 28.01.2074 LATE LATE 18.01.2014  21.01.2014 23012014
[ IST-TEX3 0090 001 29.01.2014 VERY LATE VERY LATE 18.01.2014  21.01.2014 23.01.2014
4 mn 3
Back = Send E-Mail = Download ~ | Accept | Reject
7 entries:  Select all Matches on Page Clear Selection Entries per page |50 | First Previous | Page 1| of1

Goods Arrival date on the 11.01.

The Initial Grading is “Very Early”

Version 1.4

© SupplyOn AG

20/85



BoosT

AEROSPACE

2"d example

Goods arrival date (GAD) = 29.01.
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18.01. ]S.Dl.iZ0.0l.EZLl]L 22.01. : 23.01. | 24.01. ; 25.01. ; 26.01. ; 27.01.

15.01. | 16.01. | 17.01.

)

OF (3)+E(7)=10 OT(2)+L(5)=7

28.01.

¥
'y

T I

In this example the Goods Arrival date is after the 28.01.

Quick Search | Advanced Search

Active  |equalto ~ | YES ~ |Addline | Delete line My search profiles

— — Supplyon Def. Search ~ Manage... =
OTD Collaboration OTD KPI Results
MyView w | Manage.. Reset all Fiters
PO PO Line PO Schis IGoods Arrival Date I I Initial Grading I Grading acc. Col Earlyto Last Agreed Requested date Late from Supplier Collab Times:
[F] TST-TEX3 0010 001 |11.01.2014 I IVERY EARLY ) VERY EARLY 18.01.2014  21.01.2014 23.01.2014
[[] TST-TEX3 0020 001 12.01.2014 EARLY EARLY 18.01.2014  21.01.2014 23.01.2014
[[] | TST-TEX3 0030 001 18.01.2014 EARLY EARLY 18.01.2014  21.01.2014 23.01.2014
[ | IST-TEX3 0040 001 18.01.2014 EARLY EARLY 18.01.2014  21.01.2014 23.01.2014
[[] | IST-TEX3 0070 001 24012014 LATE LATE 18.01.2014  21.01.2014 23.01.2014
[[] TST-TEX3 0080 o 28.01.2014 LATE LATE 18.01.2014  21.01.2014 23.01.2014
[F] TST-TEX3 0090 001 29.01.2014 WERY LATE WERY LATE 18.01.2014  21.01.2014 23.01.2014
4 L} 3
Back | Send E-Mail | Download ~ | Accept | Reject
7 entries:  Select all Matches on Page Clear Selection Entries per page |50 | First Page 1| of1 Last

Goods Arrival date on the 29.01.
The Initial Grading is “Very Late”

Version 1.4 © SupplyOn AG
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34 example

Goods arrival date (GAD) = 12.01.

12.01. % 13.01. i 14.01. { 15.01. : 16.01. | 17.01. ? 18.01. | 19.01. : 20.01. i 21.01. i 25.01. | 26.01. | 27.01. : 28.01.
‘ ' : ‘ OF=3 : '
OF (3)+E(7)=10 . OT(2)+L(5)=7 |

|« > »

i i

I I
Very Early Very ate

In this example the Goods Arrival date is earlier or equal than the 18.01. and also, or later than the 11.01.

Quick Search | Advanced Search

Active | equal to v | YES + |Add line | Delete line My search profiles

. g il .
Search Reset Supplyon Def. Search Manage.

OTD Collaboration OTD KFPI Results

My View w | Manage... ~ Reset all Fiters

FO PO Line PO Schis IGOOCIS Arrival Date I I Initial Grading I Grading acc. Col Earlyto Last Agreed Requested date Late fram Supplier Collab Times

] TELTEX3 0010 001 Wj m VERYEARLY  12.01.2014  21.01.2014 23.01.2014
[F] IST-TEX3 pozo oot 12.01.2074 EARLY EARLY 18012014 21012014 23012014
[ ISLIEX3 0030 001 18.01.2014 EARLY EARLY 18.01.2014  21.01.2014 23.01.2014
[ TSTTEX3 0040 001 18.01.2014 EARLY EARLY 18.01.2014  21.01.2014 23.01.2014
[ TSLIEX3 0070 001 24.01.2014 LATE LATE 18.01.2014  21.01.2014 23.01.2014
] TSEIEXa 0080 001 28.01.2014 LATE LATE 18.01.2014  21.01.2014 23.01.2014
[ TIST-TEX3 0020 001 20.01.2014 VERYLATE  VERYLATE 18.01.2014  21.01.2014 23.01.2014

4 1

Back | Send E-Mai = Download ~ | Accept | Reject

7 entries:  Select all Matches on Page Clear Selection Entries per page |50 | Eirst Page 1| of1

Goods Arrival date on the 12.01.
The Initial Grading is “Early”

Version 1.4 © SupplyOn AG 22/85
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2.1.3 Publishing of OTD lines

After the determination of the OTD grading, the system publishes the OTD lines. For that it is checked
whether the delivery of the goods was inside or outside the “On time delivery” window. If the delivery was
outside the “On Time delivery” window, the OTD line is generated based on the PO SL information and
published in OTD collaboration screen.
e Deliveryis “On Time” > OTD line is not published. These OTD lines are never visible for the user
within the AirSupply application.
e Deliveryis not “On Time”, delivery is either “(very) early” or “(very) late” > OTD line will be
published. Only after the publication the line is visible for the user within the AirSupply application.
These OTD lines are subject of the next chapters.

2.1.4 Update of OTD line

If certain fields in the PO schedule line are updated, the already published OTD line is updated accordingly
or cancelled (removed).
Following situations are possible for example:
e The Goods receipt is cancelled, and then an OTD line is removed automatically.
e The customer changed the requested quantity or date, then the status of the PO changes to
Customer Change Order Request (CCOR), and then an OTD line is removed automatically.
e The supplier changed the requested quantity or date, then the status of the PO changes to Supplier
Change Order Request (SCOR), and then an OTD line is removed automatically.
e A Purchase Order which is not relevant for OTD and which is sent again with the flag ‘OTD relevant’
so the OTD line will be generated.

Version 1.4 © SupplyOn AG 23/85
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2.2 OTD Collaboration Cycle and workflow
2.2.1 Collaboration periods

Collaboration on OTD lines is only possible in a defined timeframe. For the collaboration cycles, a calendar
will define the time windows when supplier or customers are able to collaborate on OTD lines.

This calendar defines for each month (in which the OTD line is published) the end date for supplier
collaboration and the end date for customer collaboration. This calendar can be defined by each customer. If
no collaboration takes place within the defined time windows, there will be an auto-accept.

Collaboration Start for Supplier:
e Collaboration for supplier starts with the publishing of an OTD line in AirSupply = date when the OTD
line gets the overall collab status “NEW” (or REOPEN in case that OTD line has been reopened by
customer).

Collaboration Start for Customer:

e Collaboration for customer starts if supplier rejected the OTD line before, otherwise the OTD line
was closed.

In this example of calendar, the collab end dates are listed for each calendar month. Both end dates will be
displayed in the OTD collab screen for each OTD line (please refer to chapter 3.5.1. for more details). Collab
end is always the end of the day.

Date of status Collab end date customer
oareaoreopncs| oupplor | customer | REOPEN (60 doys after

in month: pplier customer Collab End Date Customer)
12.2014 09.01.2015 16.01.2015 16.01.2015 + 60 days
01.2015 13.02.2015 20.02.2015 20.02.2015 + 60 days
02.2015 13.03.2015 20.03.2015 20.03.2015 + 60 days
03.2015 10.04.2015 17.04.2015 17.04.2015 + 60 days
04.2015 08.05.2015 15.05.2015 15.05.2015 + 60 days
05.2015 12.06.2015 19.06.2015 19.06.2015 + 60 days
06.2015 10.07.2015 17.07.2015 17.07.2015 + 60 days
07.2015 11.09.2015 18.09.2015 18.09.2015 + 60 days
08.2015 11.09.2015 18.09.2015 18.09.2015 + 60 days
09.2015 09.10.2015 16.10.2015 16.10.2015 + 60 days
10.2015 13.11.2015 20.11.2015 20.11.2015 + 60 days
11.2015 11.12.2015 18.12.2015 18.12.2015 + 60 days
12.2015 15.01.2016 22.01.2016 22.01.2016 + 60 days

Table 2: Example of collaboration calendar

Version 1.4
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Example 1

An OTD line is published on the 10.12.2014

e According to the collaboration periods the supplier has time until the 09.01.2015 either to accept or
reject the OTD line.

e The supplier rejects the OTD line on the 20.12.2014

e According to the collaboration periods the customer has time until the 16.01.2015 either to accept or
reject the OTD line.

e The customer accepts the OTD line on the 14.01.2015

¢ According to the collaboration periods the customer has the possibility until 60 days after the
16.01.2015 to reopen the OTD line.

Example 2

An OTD line is published on the 30.01.2015

e According to the collaboration periods the supplier has time until the 13.02.2015 either to accept or
reject the OTD line.

e The supplier rejects the OTD line on the 12.02.2015

e According to the collaboration periods the customer has time until the 20.02.2015 either to accept or
reject the OTD line.

e The customer accepts the OTD line on the 19.02.2015

e According to the collaboration periods the customer has the possibility until 60 days after the
20.02.2015 to reopen the OTD line.

Example 3

An OTD line is published on the 30.01.2015
e According to the collaboration periods the supplier has time until the 13.02.2015 either to accept or
reject the OTD line.
e The supplier does not react until the 13.02.2015.
e The OTD line is automatically accepted.
e According to the collaboration periods the customer has the possibility until 60 days after the
20.02.2015 to reopen the OTD line.

Example 4

An OTD line is published on the 01.02.2015

e According to the collaboration periods the supplier has time until the 13.03.2015 either to accept or
reject the OTD line.

e The supplier rejects the OTD line on the 13.03.2015.

e According to the collaboration periods the customer has time until the 20.03.2015 either to accept or
reject the OTD line.

e The customer accepts the OTD line on the 19.03.2015

e According to the collaboration periods the customer has the possibility until 60 days after the
20.03.2015 to reopen the OTD line.
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2.2.2 Supplier Actions on Overall Collaboration Status ‘NEW’

When the OTD line is published in AirSupply, it takes the Overall Collaboration status 'NEW'. In status
'NEW', no action is possible on customer side. The supplier has to react:

r — _
swepdy )| OTDline Supplier action
AirSupply = requested in AirSupply

Publication of OTD line

> Overall Collaboration
Status ‘NEW’

\ Y

o OTD line b 4 OTD line :? OTD line
e & O =4
‘ . I_lﬁ
% ] w ~ I S8

Supplier accepts Supplierrejects Supplier does not
respond (auto-accept)

> Overall Collaboration = Qverall Collaboration

Status ‘CLOSED’ Status ‘OPEN’ > Qverall Collaboration
Status ‘CLOSED’

When an OTD line has the status 'NEW', the supplier has to react in the following ways:
e Acceptthe OTD line and grading.
¢ Reject the OTD line and grading.
o If the supplier does not react, there is an auto-accept.

Note

There is one possible case that an OTD line is directly published with the ‘Overall Collab Status’
‘CLOSED.. It is possible that the customer does not allow the supplier to collaborate on OTD lines. In this
case, no supplier action is possible and the OTD line is treated automatically as if the supplier does not
respond (auto-accept).
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2.2.2.1 The supplier accepts

suppLY@N ) H OTD line o OTD line
~ T ]
AirSupply o i=:]

o : . Supplier Supplier
Publication of OTD line Supplier accepts . evidence:

> Overall Collaboration s > Overall Collaboration
Status ‘NEW’ Status ‘CLOSED’ mandatory ~ optional

If the supplier accepts the initial grading, then he accepts the OTD line status. To perform this action, it is
mandatory to enter a cause and optional to enter an evidence of the acceptance. At the end the Overall
Collaboration Status changes from ‘NEW'’ to ‘CLOSED’ and the Supplier/Customer Collab Status to
‘ACCEPTED'.

All the new statuses can be extracted from the following table (example with initial grading = late):

Overall Collab status CLOSED
Grading Late
Supplier Collab Status ACCEPTED
Customer Collab Status ACCEPTED
Supplier collaborated Yes
Customer collaborated No
Scored for KPI calculation | Yes

OTD Management Status Coll. by S.

Table 3: Statuses after the supplier accepts

The Overall Collaboration Status ‘CLOSED’ is the final status and no more action is required.
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2.2.2.2 The supplier rejects

- .o’.f) OTD line
N\

Publication of OTD line

> Overall Collaboration
Status ‘NEW’

»

A
Ry
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OTD line

X

Supplier Supplier
cause: evidence:

mandatory = Mandatory
or optional

If the supplier does not accept the initial grading, then he rejects the OTD line. To perform this action, it is
mandatory to enter a cause. If this is a cause “type customer” (that means that it was the customers fault),
then in addition it is mandatory to enter an evidence of the rejection otherwise this is only optional. At the end
the Overall Collaboration Status changes from ‘NEW’ to ‘OPEN’. The supplier Collab Status changes to
‘REJECTED’ and the Customer Collab Status to ‘OPEN’

All the new statuses can be extracted from the following table (example with initial grading = late):

Overall Collab status OPEN
Grading late
Supplier Collab Status REJECTED
Customer Collab Status OPEN
Supplier collaborated yes
Customer collaborated no
Scored for KPI calculation yes

OTD Management Status Coll. by S.

Table 4: Statuses after the supplier rejects

Version 1.4
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2.2.2.3 The supplier does not respond

N OTD line -
SUPPLY‘)\'L) - i}, OTD line
iAirSuppIy ] e ]

Publication of OTD line Supplier does not

respond (auto-accept)

> Overall Collaboration
Status ‘NEW’

*

> Overall Collaboration
Status ‘CLOSED’

Boo;T\ SUPPLYON )
AEROSPACE \

If the supplier does not respond in a certain period (see chapter 2.2.1 for details), then he OTD line is
accepted automatically. In this case no supplier cause is applied and the Overall Collaboration Status

changes from ‘NEW’ to ‘CLOSED'.

Additionally, the OTD Management Status changed to ‘no collab’.

All the new statuses can be extracted from the following table (example with initial grading = late):

Overall Collab Status CLOSED
Grading late
Supplier Collab Status ACCEPTED
Customer Collab Status ACCEPTED
Supplier collaborated no
Customer collaborated no

Scored for KPI calculation | yes

OTD Management Status no collab

Table 5: Statuses after the supplier does not respond (auto-accept)

Version 1.4 © SupplyOn AG
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2.2.3 Customer Actions on Overall Collaboration Status ‘OPEN’

There is only one situation for which the Overall Collaboration Status of an OTD line is taking the status

'OPEN"

e When the OTD line is published and when in a second step the supplier does not accept and rejects

the grading.

In status 'OPEN', no action is possible on supplier side; action is only possible on customer side.

pRLYEN. ) OTD line
A

Customer action
requested in AirSupply

P-4 OTD line
Customer accepts

> Overall Collaboration
Status ‘CLOSED’

o OTD line

Customer rejects

> QOverall Collaboration
Status ‘CLOSED’

v

b 4 OTD line

Customer does not
respond (auto-accept)

> Overall Collaboration
Status ‘CLOSED’

When an OTD line has the status 'OPEN', the customer has to react in the following ways:
e Acceptthe OTD line and grading.
e Reject the OTD line and grading.

o |Ifthe customer does not react, there is an auto-accept.

Version 1.4
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2.2.3.1 The customer accepts

o’“) OTD line
o

\e. 4
- 5’\

OTD line

Customer @ Customer

Supplierrejected Customer accepts cause: evidence:

> Overall Collaboration — > Overall Collaboration

Status ‘OPEN’ Status ‘CLOSED’ Mandatory = optional
or optional

If the customer accepts the rejected OTD line and grading, then he accepts the OTD line. To perform this
action, it is mandatory to enter a customer cause if the supplier on his side also entered a supplier cause
type “customer”. Otherwise, the customer cause is optional. The evidence is always optional information that
the customer can enter. At the end the Overall Collaboration Status changes from ‘NEW'’ to ‘CLOSED’ and
the Customer Collab Status to ‘ACCEPTED'. The grading which was “Late” before change then to “On Time”
because the customer accepted the rejection of the supplier. In this case the supplier is not responsible for
the late delivery.

All the statuses can be extracted from the following table (example with initial grading = late):

Overall Collab status CLOSED
Grading On time
Supplier Collab Status REJECTED
Customer Collab Status ACCEPTED
Supplier collaborated yes
Customer collaborated yes

Scored for KPI calculation | yes

OTD Management Status Coll. by C.

Table 6: Statuses after the customer accepts

The Overall Collaboration Status ‘CLOSED’ is the final status and no more action is required except the
customer reopens the OTD line (see chapter 2.2.4.1. for details).
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2.2.3.2 The customer rejects

e )| OTDline OTD line

Customer Customer

Supplierrejected Customer rejects 3
cause: evidence:

> Overall Collaboration — > Overall Collaboration

Status ‘OPEN’ Status ‘CLOSED’

Mandatory = optional
or optional

The customer rejects OTD line and grading, which was already rejected before from the supplier. To perform
this action, it is mandatory to enter a customer cause if the supplier on his side also entered a supplier cause
type “customer”. Otherwise, the customer cause is optional. The evidence is always optional information that
the customer can enter. At the end the Overall Collaboration Status changes from ‘NEW’ to ‘CLOSED’ and
this OTD line will not be scored for KPI calculation because customer and supplier could not agree on the
cause of the fault (“Scored for KPI calculation” = “No”)

All the statuses can be extracted from the following table (example with initial grading = late):

Overall Collab status CLOSED
Grading late
Supplier Collab Status REJECTED
Customer Collab Status REJECTED
Supplier collaborated yes
Customer collaborated yes
Scored for KPI calculation no

OTD Management Status Coll. by C.

Table 7: Statuses after the customer rejects

The Overall Collaboration Status ‘CLOSED’ is the final status and no more action is required except the
customer reopens the OTD line (see chapter 2.2.4.1. for details).
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2.2.3.3 The customer does not respond

; .OC) OTD line X
~ 1' OTD line
v —— 4
Supplierrejected Customer does not
> Overall Collaboration respond (auto-accept)
Status ‘OPEN’

> Overall Collaboration
Status ‘CLOSED’

If the customer does not respond in a certain period (see chapter 2.2.1 for details), then the OTD line is
accepted automatically. In this case no customer cause is applied and the Overall Collaboration Status
changes from ‘OPEN’ to ‘CLOSED’ and the Customer Collab Status to ‘ACCEPTED’. The grading which was
“Late” before change then to “On Time” because the customer auto-accepted the rejection of the supplier. In
this case the supplier is not responsible for the late delivery.

All the statuses can be extracted from the following table (example with initial grading = late):

Overall Collab status CLOSED
Grading On time
Supplier Collab Status REJECTED
Customer Collab Status ACCEPTED
Supplier collaborated yes
Customer collaborated no

Scored for KPI calculation | yes

OTD Management Status Coll. by S.

Table 8: Statuses after the customer does not respond (auto-accept)

The Overall Collaboration Status ‘CLOSED’ is the final status and no more action is required except the
customer reopens the OTD line (see chapter 2.2.4.1. for details).
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2.2.4 Actions on Overall Collaboration Status ‘CLOSED’

There are five situations for which an OTD line is taking the status 'CLOSED' as follows:
e When the OTD line in status 'OPEN' is accepted by the customer.
e When the OTD line in status 'OPEN' is rejected by the customer
e When the customer does not respond on an OTD line in status 'OPEN' (auto-accept).
e When the OTD line in status '"NEW' is accepted by the supplier.
e When the supplier does not respond on an OTD line in status 'NEW" (auto-accept).

In status 'CLOSED', no action is possible on supplier side. Only the customer can react if necessary.

& ) | OTDline
~ Customer action
requested in AirSupply

e s

Customer accepted or
rejected or auto-
accepted Open OTD
line

> Overall Collaboration
Status ‘CLOSED’

l

-

|
by o

OTD line

Customer reopens
already closed OTD
line

> Overall Collaboration
Status ‘REOPEN’

When an OTD line has the status 'CLOSED', the customer can react only in the following ways:
e Reopen the OTD line.

The action is only possible within the next 60 days after closing the OTD line.
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2.2.4.1 The customer reopens

sy )| @TDIine : OTDline
AirSupply ‘ % 1
3 -
Customer accepted or Customer reopens
rejected or auto- already closed OTD
accepted Open OTD i
p p > line

line
> Overall Collaboration

N ;
Overall Collaboration Status ‘REOPEN’

Status ‘CLOSED’

The condition for the customer to have the possibility to reopen an already closed OTD line is that he has to
perform this action within 60 calendar days after collaboration end customer date. After these 60 days, this
action is not possible. If the action is performed successfully, the Overall Collaboration Status changes from
‘CLOSED’ to ‘REOPEN'.

2.2.5 Actions on Overall Collaboration Status ‘REOPEN’

When the OTD line is reopened in AirSupply, it takes the Overall Collaboration status 'REOPEN'. In status
'REOPEN', the same actions are possible as in status ‘NEW'’ that means that no action is possible on
customer side. First, the supplier has to react:

[ - .
supm.vo\ﬂ')w OTD:""_" Supplier action
AirSupply = requested in AirSupply

Customer action
requested in AirSupply

Customer reopened
already closed OTD
line

> Overall Collaboration
Status ‘REOPEN’

\ Y v

-
- OTD line 2 GG

W X fE

Supplier accepts Supplier does not

respond (auto-accept)

Supplierrejects

> Overall Collaboration
Status ‘CLOSED’

> Overall Collaboration
Status ‘OPEN’ > Overall Collaboration

Status ‘CLOSED’

When an OTD line has the status 'REOPEN', the supplier has to react in the following ways:
e Acceptthe OTD line and grading.
¢ Reject the OTD line and grading.
e If the supplier does not react, there is an auto-accept.

Note
For a detailed description for these actions, refer to the chapter 2.2.2.1, 2.2.2.2 and 2.2.2.3.
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2.3 Overview of the KPI

The KPIs are calculated in AirSupply always once a night. For that reason, the collaboration between
supplier and customer do not have direct impact on the KPI but only after the new calculation.

In the following, the different KPIs are described with an example. Most of the KPIs cannot be recalculated
by the supplier or customer because some data for example the ‘total number of relevant PO SL’ is not
visible in the AirSupply application, this data is stored in background in an internal database.

2.3.1 OTD before collaboration

This KPI value indicates the percentage of deliveries in the regarded horizon which were determined with
initial grading “On Time” during OTD line publication.

number of PO SL lines initially graded as "On time" in horizon H

KPlyp: =
OTi™ ‘otal number of relevant PO SL in horizon H — "not scored” in horizon H

“Not scored” means that the OTD line has flag "scored for KPI calculation" = false". That is the case if the customer
rejects an OTD line (see chapter 2.2.3.2 for details).

Example:
Number of PO SL lines initially graded as "On time" " in H 15
Total number of relevant PO SL in H 24
"Not scored" in H 2

15 0

2.3.2 OTD after collaboration

This KPI value indicates the percentage of deliveries in the regarded horizon which have the (collaborated)
grading “On Time”.

(No of PO SL lines initially graded as On time" 4+ No of OTD lines graded On time" after collab) in horizonH

KPI =
0Tc total number of relevant PO SL in H — "not scored" in horizon H

The calculation for this KPI could be performed even if collaboration cycle of the month is not yet finished.
But as the collaborated grading is pre-filled with the initial grading on OTD line generation, the result will just
be identical to KPI “OTD before calculation” (no error will occur). “Not scored” means that the OTD line has flag
"scored for KPI calculation" = false". That is the case if the customer rejects an OTD line (see chapter 2.2.3.2 for details).

Example:
Number of PO SL lines initially graded as "On time" in H 13
Number of PO SL lines initially graded as “On Time” after Collab in H 5
Total number of relevant PO SL in H 35
"Not scored" in H 5
13+5
KPlgre = 3= = 60%
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2.3.3 Collaborated by supplier

This KPI describes the percentage of OTD lines which were collaborated by supplier (will not consider OTD
lines agreed via “auto-accept”).

number of OTD lines in horizon H with flag "Supplier collaborated" = true

KPles = total number of OTD lines in horizon H with flag "allow OTD collab" = true
Example:
Number of OTD lines in H with flag “Supplier collaborated” = true 28
Total numbers of OTD lines in H with flag “allow OTD collab” = true 33

28 .
KPlgs = 2-=85%

2.3.4 Rejected by supplier
This KPI describes the percentage of OTD lines which were rejected by supplier

KPloe = number of OTD lines in horizon H with supplier collab status = REJECTED
RS ™ ‘total number of OTD lines in horizon H with flag allow OTD collab = "true"

Example:
Number of OTD lines in H with supplier collab status=REJECTED 8
Total number of OTD lines in H with flag "allow OTD collab = "true" 33

8
KPIpg = 52=24%

2.3.5 Collaborated by customer

This KPI describes the percentage of OTD lines which were collaborated by customer (does not consider the
OTD lines which were “auto-accepted”)

KPLop = number of OTD lines in horizon H with flag "Customer collaborated" = true
CC ™ “total number of OTD lines in horizon H with flag "allow OTD collab" = true

Example:
Number of OTD lines in H with flag "Customer collaborated"=true 21
Total number of OTD lines in H with flag "allow OTD collab " =true 24

21 .
KPlgg = -2 =87 %
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2.3.6 Early and very early after collaboration

This KPI value indicates the percentage of deliveries in the regarded horizon which have the (collaborated)
grading “Early” and (if applicable) “very early”.

(No of OTD lines graded "early” and scored + No of OTD lines graded "very early"” and scored) in horizon H

KPlg,. =
Ec total number of relevant PO SL in horizon H — "not scored" in horizon H

The calculation for this KPI could be performed even if collaboration is not yet finished. This may lead to the
result that the KPI result changes if it calculated again at a later time because the grading of an OTD line
could change to “On Time”. “Not scored” means that the OTD line has flag "scored for KPI calculation” = false". That
is the case if the customer rejects an OTD line (see chapter 2.2.3.2 for details).

Example:
Number of OTD lines graded "early" in H 12
Number of OTD lines graded "very early" in H 7
Total number of relevant PO SL in H 67
"not scored" in H 4
12+7
KPIEC = m =30 0/0

2.3.7 Six months rolling OTD

This KPI value indicates the percentage of deliveries in the regarded horizon plus the 5 months before which
have the (collaborated) grading “On Time”.

KPlpT6
(No of PO SL lines initially graded as "On time" + No of OTD lines graded "On time" after collab) in (horizon H + 5)
(named horizon plus the 5 months before)
total number of relevant PO SL in (horizon H+ 5) — "not scored" in (horizon H + 5)
(named horizon plus the 5 months before)

“Not scored” means that the OTD line has flag "scored for KPI calculation" = false". That is the case if the customer
rejects an OTD line (see chapter 2.2.3.2 for details).

Example:

Number of PO SL lines initially graded as "On time" in (H + 5) 87
Number of OTD lines graded "On time" after collab in (H + 5) 65
Total number of relevant PO SL in (H+5) 197
"not scored" in (H + 5) 11

87+65

2.3.8 Percentage of collaborated OTD lines not scored

This KPI describes the percentage of OTD lines which are “not scored” after collaboration. Basis is the
number of OTD lines which are/were available for collaboration.

number of OTD lines in horizon H with flag "scored for KPI calculation" = false

KPIng = total Number of OTD lines in horizon H with flag "allow OTD collab" = "true"
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Example:
Number of OTD lines in H with flag "scored for KPI calculation” = 11
“false"
Total Number of OTD lines in H with flag "allow OTD collab"="true" 87
KPI ¢ = n_ 13 %
nS 87

2.3.9 Overall percentage of collaborated OTD lines not scored

This KPI describes the percentage of OTD lines which are not scored after collaboration. Basis is the total
number of PO SL

number of OTD lines in horizon H with flag "scored for KPI calculation" = false

KPIpns = - -
Total number of relevant PO SL in horizon H
Example:
Number of OTD lines in H with flag "scored for KPI calculation" = 11
“false"
Total number of relevant PO SL in H 95
KPI _ U 11 %
Ons = gg = 11%
2.3.10 Delays

2.3.10.1 Delay Average

This KPI value indicates the average delay for the time horizon of one month. The flag “Scored for delay
average” insures only OTD Lines that are LATE or VERY LATE are scored for KPI calculation.

Sum of all "Depth of delay” days with "Scored for delay average" = true in H

KPI =
DAVG Number of OTD Lines with "Scored for delay average" = true in H

2.3.10.2 Delay Average 6M

This KPI value indicates the average delay for the time horizon of six months. The flag “Scored for delay
average” insures only OTD Lines that are LATE or VERY LATE are scored for KPI calculation.

Sum of all "Depth of delay" days with "Scored for delay average" = true in (H + 5)

KPI =
bavaeM Number of OTD Lines with "Scored for delay average" = true in (H + 5)
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2.3.11 Additional KPIs

Beside the described percentage KPIs in the chapters 2.3.1 — 2.3.9., there are some other KPIs available
with absolute values. These values are only available for the 1-month horizon:

e Nor Number of OTD/PO SL lines with grading “On time”
Number of OTD lines with grading “On Time” plus number of PO SL with goods delivery inside “On
Time” window.

e N Number of OTD lines with grading “Very Early”
All OTD lines with this grading without further restrictions
If grading is not used by a customer, the value is not given (“n.a.” or empty)

o Ne Number of OTD lines with grading “Early”
All OTD lines with this grading without further restrictions

e N_ Number of OTD lines with grading “Late”
All OTD lines with this grading without further restrictions

o Nw Number of OTD lines with grading “Very Late”
All OTD lines with this grading without further restrictions
If grading is not used by a customer, the value is not given (“n.a.” or empty)

e Npp Number of logistic past due lines
Number of the PO schedule lines with last agreed requested date in the regarded horizon and which
are not fully delivered (no final delivery flag, last agreed requested quantity > received quantity,
status not RECEIVED and not CANCELLED).

e Nre Number of logistically received lines which are still under PO collaboration
Number of the PO schedule lines with last agreed requested date in the regarded horizon and which
are fully delivered (final delivery flag and/or last agreed requested quantity <= received quantity), but
status is not RECEIVED and not CANCELLED.

e Nomp Total number of (published) OTD lines
All OTD lines for the regarded horizon without further restrictions

e Ngs. Total number of relevant PO SL
o The PO SL is relevant for OTD (flag “OTD relevant” = true) and
o The status is not CANCELLED or REJECTED
e Nurse Total number of PO SL not relevant for OTD
o The PO SL is not relevant for OTD (flag “OTD relevant” = false) or
o Thelines are in status CANCELLED or
o Thelineis in status REJECTED

e Nns Number of OTD lines which are “not scored”
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3 Managing OTD within AirSupply
3.1 Roles and permissions

Each user has one or several roles in AirSupply and a supplier or customer needs to have the relevant role
to display and/or collaborate on OTD lines within AirSupply and to see the KPIs, as follows:

e ‘OTD-View’ role: Read access to ‘OTD collaboration’ screen. With this right, both the link to OTD
Collaboration and the link on the counter “OTD lines to collaborate” are visible. This right does not
contain the right to perform the download function or the “Send E-Mail” function on this screen.

e ‘OTD-View-Download’ role: Contains the right for the download function and the “Send E-Mail”
function on the OTD collaboration screen.

e ‘OTD-Collaborate’ role: Write access to OTD lines: with this right, user can collaborate on OTD
lines. For customer users, this right includes the action “reopen” on OTD lines. This right must be
accompanied by right “OTD-View” in a role.

e ‘OTP-KPI-View’ role: Read access to OTD KPI screen including download. With this right only, the
link to “OTD KPI Results” is visible. This right can be restricted for example to certain Control Point
or Legal Entities by your administrator.

Note

For more information regarding user roles, refer to module Master Data [RD2] or contact your
administrator.
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3.2 OTD screens description

3.2.1 OTD Collaboration screen

From the Dashboard, you can access the” OTD Collaboration” page by clicking the arrow in the “On-time
delivery (OTD)” card.

‘@:) SupplyOn Services v Admi News PD_Goudrich Actuaion System LE - Millsr Ji;ma

JpplyOn > ArSuppl Logistcs > Dashboard Fiter @ Alens 3] BacktoMyWorkspace  ( Lastrefresn 2 minutesago S, Edit Dasnboard
AirSupply Logistics Orders > 38 > Stock on hands (VMI) > Customer to review >
Stat
Dasnboara s 16 0 373 1
[ 35 purchase orders Open ciims Stock on hands Forecastsleris
W orenng ~ ew Onese Pubished 9267 e Fuemer e
tatus rton
W Deivery ~ I b A
Open 18079 I I
I Vendor Managed Inventory (VM) 1 Stockout 349 Crtical ems 1
BB Concession Cussiomer Change Order Request 723 Create clam/goods eesipt
Besom minimum on-ciical s
1 19 ]
BB Noufication of es:
Cancallalion Request 651
On-time delivery (OTD) > . } o
€ Setiings ond master daia Recind 28 |
Above maimum 5
1 0 Ay
Help on this pege
° e Paraly Shigped 563 pen OTD cotaboraion
B Foedback ]
Shipped 1142 Material alerts > Late despatch advice >
|
Pl Received 320
Check 0TD 77 0
Total materal aerts Crder Alerts
Late gsspsten savice
Order alerts. > Claimed UE > Alerttype Priority @
I
ow material crealed 65
Alert type 18 High o
-_— Claimed ementary unta u-w...d S 2
Spares oder I chock 29 e 0
N Late desgaich advce 0 Low a

It shows the following screen:

Quick Search Advanced Search e Semrch Aren
Active | [equalto v ves v Add ine | Delete fine My search profiles
Supplyon Def. Search ~ | | Wanage..r
Search Reset
I ©TD Collaboration OTD KPI Resulls Y
SupplyOn Def. Viev~ | | sorted by kP Horizon | Manage... - Reff T Fiters
[Fo FoLne PO Sche . || Hnm'_| ERPPlant | Supp Mat No. | |Last Agre=a Requesteo. || Gooos Arval Date | [Grading acc. Co.. |[Early to Latefiom || Deptn of delay || Scored for Gelay average |[overail Colab status
[/ robot_TST_1605967849 10 1 201801 TOF SVN1_KIT_HEADER 16012018 2412017 VERVEARLY 1101206 25012018 34 Mo CLOSED
[F]| robot_TST_1s05087849 20 1 201801 ToF SMN2_KIT_COMPONENT 16012018 24112017 VERYEARLY 11012018 25012018 34 No cLoseD
[C] robot_TST_1805987849 30 1 201801 TOF SMN3_KIT_COMPONENT 16012018 24112017 VERYEARLY 11012018 25012018 34 Mo cLoseD
[]| robot_TST_s22826694 10 1 201801 TOF SMN1_KIT_HEADER 16012018 24112017 VERYEARLY 11012018 25012018 34 Mo cLosED
[F]| robot TST_022826604 20 1 201801 ToF SMN2_KIT_COMPONENT 16012018 24112017 VERYEARLY 11012018 25012018 34 No cLoseD
[]| robot_TST_022826604 30 1 201801 TOF SMN3_KIT_COMPONENT 16012018 24112017 VERYEARLY 11012018 25012018 34 Mo cLoseD
[C] robot_TST_1686403435 10 1 201801 TOF SMN1_KIT_HEADER 16012018 2412017 VERYEARLY 11012018 25012018 34 Mo GLoSED
[F] robot TST_1686403435 20 1 201801 ToF SMN2_KIT_COMPONENT 16012018 24112017 VERYEARLY 11012018 25012018 34 No cLoseD
[C] robot_TST_1686403435 30 1 201801 TOF SMN3_KIT_COMPONENT 16012018 24112017 VERYEARLY 11012018 25012018 34 Mo cLoseD
vl ,
= [
9entries:  Select all Matches on Page Clear Selection Entries per page % v Page | 1] of1
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Notes

The description of each column in this table is available in chapter [5_Appendix] at the end of the module.
In this screen, there is always the filter automatically set “Active equal to YES”: “ACTIVE”. That means
that only following OTD lines are NOT shown if this filter is active:

e OTD lines which cannot be reopen any more by customer. 60 days after closing the OTD line, no
action is possible anymore and if the user wants to see these OTD lines, the filter must be removed.

e OTD lines for which collaboration is not allowed. It is possible that the customer does not allow the
supplier to collaborate on the OTD line, then the line is published directly in OTD Overall Collab
Status “CLOSED”". If the user wants to see these OTD lines, the filter must be removed.

The 'OTD Collaboration' tab shows the list of all published OTD lines depending on the currently set filter.

OTD Collaboration and OTD KPI Tab used to collaborate on OTD lines / access KPI data.
Results tab
PO. PO Line. PO Schedule Line Information about the Purchase Order from which the OTD line

was created. If you click the PO number, PO Line number or PO
Schedule Line number link you go to the 'Purchase Order’
screen where you can see detailed information data about the

PO.

KPI Horizon Calendar month, indicates the month of “last agreed requested
date”.

Supp. Mat. No. Supplier Material Number (SMN). If you click the SMN number

link you go to the 'Material Details' screen from which you can
display all information about the selected SMN and modify some
data if you are a supplier user.

Last Agreed Requested Date The last agreed requested date, coming from the PO Schedule
Line is the delivery date which was agreed between customer
and supplier in the PO Collaboration process.

Goods Arrival Date The date for “Goods arrival” is the real effective date where the
goods arrived at the customers place. It is taken from the last
received message, for example the Goods Receipt message.

Grading acc. Collab Indicates the delivery performance of the supplier, calculated by
AirSupply based on defined settings for the gradings. Starts with
initial grading.

Early to and Late from Refer to chapter [2.1.2] for details.

Depth of delay Shows the number of days on which a Schedule Line was

delivered too early or too late.
Depending on the customer organization, the days Monday to
Friday or Monday to Sunday are evaluated and counted.

Scored for delay average Indicates whether the "Depth of delay" for this Schedule Line is
included in the KPI calculation if:
- Assessment “LATE” or “VERY LATE”

- Scored For KPI Calculation = Yes

Indicates the total status of the line.

NEW: OTD line has been published, but not yet collaborated
OPEN: collaboration ongoing

CLOSED: collaboration cycle is closed both for supplier and
customer. Customer can reopen.

REOPEN: OTD line has been reopened

Overall Collaboration Status
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There are several action buttons available:

Active

OTD Collaboration

Quick Search | Advanced Search

Search Reset

~ | equalto v || YES + Add line | Delete line My search profiles

OTD KPI Results

Supplyon Def. Search w | |Manage..~

SupplyOn Def. View v | Manage...~ Reset all Filters
PO PO Line PO Sch... | KPIHorizon Supp. Mat. Mo.  LastAgree... Goods Arri... Collab Grading  Earlyto Late from Overall Collab ... §
[[] TST-8656 MHR2 00010 00001 2014-08 K-MO8-PG-L .. 19.08.2014 01.07.2014 VERY EARLY 18.08.2014 24082014 MNEW |«
[[] TST-8658 MHR3 00010 00001 2014-08 K-MO8-PG-L .. 19.08.2014 01.07.2014 ONTIME 18.08.2014 24082014 CLOSED
[[] TST-8662 MHR2 00010 00001 2014-08 K-MO8-PG-L .. 20.08.2014 01.07.2014 VERY EARLY 19.08.2014 25082014 MNEW
[[] TST-8706 MHR1 00010 00001 2014-08 K-M08-PG-L .. 10.08.2014 01.06.2014 VERY EARLY 09.08.2014  15.08.2014 MNEW
[[] TST-8707 MHRA1 00010 00001 2014-08 K-MO8-PG-L .. 10.08.2014 01.06.2014 VERY EARLY 09.08.2014  15.08.2014 MNEW
[[] TST-8708 MHR1 00010 00001 2014-08 K-MOg-PG-L... 10.08.2014 01.06.2014 VERY EARLY 09.08.2014 15.08.2014 MNEW =
[] SSW20140820-TST... 00010 00001 2014-06 K-MO8-PG-L .. 01.06.2014 01.07.2014 VERY LATE 22052014 02062014 MNEW
[[] SSW20140820-TST... 00020 00001 2014-07 K-MO8-PG-L... 20.07.2014 01.07.2014 EARLY 10.07.2014 21.07.2014 MEW
[] SSW20140820-TST... 00030 00001 2014-06 K-MO8-PG-L .. 01.06.2014 15.05.2014 EARLY 22052014 02062014 MNEW
[] SSW20140820-TST... 00060 00001 2014-06 K-MO8-PG-L .. 28.056.2014 01.07.2014 LATE 18.06.2014  29.06.2014 MNEW
[] SSW20140820-TST... 00070 00001 2014-06 K-MO8-PG-L .. 01.06.2014 03.06.2014 LATE 22052014 02062014 OPEN B
[] SSW20140820-TST... 00080 00001 2014-06 K-MO8-PG-L .. 24.056.2014 01.07.2014 VERY LATE 14.06.2014  25.06.2014 MNEW
[] SSW20140820-TST... 00090 00001 2014-06 K-MO8-PG-L .. 24.056.2014 01.07.2014 VERY LATE 14.06.2014  25.06.2014 MNEW
[] SSW20140820-TST... 00010 00001 2014-07 K-MO8-PG-L .. 01.07.2014 01.06.2014 VERY EARLY 21.06.2014  02.07.2014 MNEW
[[] SSW20140820-TST... 00020 00001 2014-07 K-MO8-PG-L... 20.07.2014 01.07.2014 EARLY 10.07.2014 21.07.2014 CLOSED -
7] SSW20140820-TST 00020 00004 ol ny I 4
I Back | | Send E-Mail |Download ~ | | Accept | Reject I
83 entries: Selectall Matches onPage | Selectall Matches | Clear Selection Entries per page 20 | | Page 1) of5 | Mexdt Last
Back | | Send E-Mail | Download - | | Accept | | Reject
Back Return to the last screen.
Send E-Mail Send an e-mail with a link to the OTD screen from your local e-mail client. See chapter
[3.8] for more details.
Download Download only the selected/displayed OTD line in CSV or XLS format file. See chapter
[3.7, 3.10] for more details.
Accept Supplier can accept the grading if the Overall Collab Status is ‘NEW’.
Customer can accept the already rejected OTD line if the Overall Collab Status is ‘OPEN’.
Reject Supplier can reject the grading if the Overall Collab Status is ‘NEW’.
Customer can reject the already rejected OTD line if the Overall Collab Status is ‘OPEN’
Note
A customer user has also the ‘REOPEN’ Button in this screen. For details, please refer to chapter
[3.5.3.3].
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3.2.2 'OTD KPI Results’ screen
" H H ' H " n
On the "On-time delivery" page, click the "OTD KPI Results" tab.
Quick Search  Advanced Search Hide Search Aren
Active ~|[equalto ~ [ vEs | Add ine | Deete line My search profiles
Supplyon Def. Search ~| | Manage...x
Search Reset
OTD Collaboration | OTD KPI Resul
SupplyOn Def. Viey v | | Sorted by KPI Horizon Manage... » Reset all Filters
PO POline  POSche.. | Supp.Mat No Last Agreed Requested . Goods Arrival Date  Grading acc. Collab Early to Late from Depth of delay Scored for delay average  Overall Collab Status s
[F] robot_TST_1805987849 10 SMN1_KIT_HEADER 16.01.2018 24112017 VERY EARLY 11.01.2018 25012018 34 No CLOSED
[] robot_TST_18050e7849 20 1 SMIN2_KIT_COMPONENT 16.01.2018 24112017 VERY EARLY 11012018 25012018 34 No CLOSED
[ robot_TST_1805987849 30 1 SMIN3_KIT_COMPONENT 16.01.2018 24.11.2017 VERY EARLY 11.01.2018 25012018 34 No CLOSED
[F] | rabot_TST_922826694 10 1 SMN1_KIT_HEADER 16.01.2018 24112017 VERY EARLY 11.01.2018 25012018 34 No CLOSED
[F] | robot_TST_922826694 20 1 SMIN2_KIT_COMPONENT 16.01.2018 24112017 VERY EARLY 11012018 25012018 34 No CLOSED
[ robot_TST_922826694 30 1 SMIN3_KIT_COMPONENT 16.01.2018 24.11.2017 VERY EARLY 11.01.2018 25012018 34 No CLOSED
[F]| rabot_TST_1686403435 10 1 SMN1_KIT_HEADER 16.01.2018 24112017 VERY EARLY 11.01.2018 25012018 34 No CLOSED
[] robot_TST_1686403435 20 1 SMIN2_KIT_COMPONENT 16.01.2018 24112017 VERY EARLY 11012018 25012018 34 No CLOSED
[ robot_TST 1686403435 30 1 SMIN3_KIT_COMPONENT 16.01.2018 24.11.2017 VERY EARLY 11.01.2018 25012018 34 No CLOSED
» 4 »
= =3
Sentries:  Select all Matches on Page Clear Selection Entries per page 25 Page | 1) o1
eaich | Aavanced search
Saarcn Ares
A ne | Delete ine: My search profiies
Supplyon Del. Search v Manage.-
Search Reset
| QTD Collaboration OTD KPI Resuits I
SupplyOn Def. Viev v & asarted by KPI Horizon Manage... + Reset al Filters
| Customer Gro_ Cust Org ERF Flant uSuudanm;_CNy Supplier Org ‘Suppher Group Nzn-" KFI Horizon ~|| Delay Average I Delay Average BM " ‘Sum of days late "m:m baf. % OTD after. %OTD6M | % Callab % Collab % Not Sc. % (lvnarl
S ASP GOODRI PD_Goodrch Actuat . 2022-07 000 200 -
77| are AFR ToF PO_Gooonen v_Sal . GOODRI PD_Goorcn Actuat. 202207 000 600
AIRE AFR PO_Goooncn v_Sal. GOODRI PO_Gooarcn Actust.. 202207 000 .00
ARG AFR ToF GOODRI PD_Goodricn Acust.. 202207 000 600
AIR8 AFR ToF PD_Goodrich M2M_. GOODRI PD_Goodrich Acuat . 202206 0,00 0.00
AIR8 AFR FAL PO_Goodrich V_Sai . GOODRI PD_Goodrich Aduat . 202206 000 6.00
1| amg AFR PD_Goodrich V_Sai_ GOODRI PD_Goodrich Adual . 202206 000 7.00 2055
1| amg ASP PD_Goodrich V_Sai_ GOODRI PD_Goodrch Adual . 202206 000 £.00
71| aRE AFR GOODRI PD_Goodrch Adual . 202206 000 .00 1948
1| are AFR PD_Gooaricn M2M . GOODRI PD_Goodrich Acuat . 202206 000 0.00
7| ara AsP GET PD_Gooarcn V_Sal . GOODRI PD_Gooarich Actuat . 2022-06 000 200
71| ame AFR ToF GOODRI PD_Gooorcn Actuat. 202206 000 800 2308
71| are asP GOODRI PO_Goowrcn Actugt. 202206 000 600
AIRE AFR ToF PO_Googrcn v_Sal. GOODRI PO_Goodrcn Acust.. 202206 000 600 2450
ARG AFR FAL GOODRI PD_Goodrich Acust.. 202206 000 600
ARG AP GET GOODRI PD_Goodrich Actust.. 202206 000 600
1| Ara AFR FAL GOODRI PD_Goodrich Acust.. 202205 0.00 6.00
1| Ara AFR GOODRI PD_Goodrich Acual.. 202205 0.00 .00 544
1| Ara AFR PD_Goodrich M2M...  GOODRI PD_Goodrich Acual.. 202205 0.00 0.00
1| ame ASP GOODAI PD_Goodrich Acual... 202205 0.00 o783
1| Are AFR TOF PD_Goodrich V_Sal.. GOODRI PD_Goodrich Aciual... 202205 0.00 800 1891
1| ame asp GET GOODRI PD_Goodrich Actust . 2022-05 0.00 9783
1| ame AFR ToF PD_Goodrich M2M . GOODRI PD_Gootrich Actugt . 202205 000 0.00
AIRB AFR ToF GOODRI PD_Goodrch Acust . 202205 000 800 1867
. . . - I — . e e . R .
Downioad < | [ Send EMai
1dentries:  SelectaiMatnesonPage | SelectaiMatcnes | Clear Ssiection Enties per page Bl Page | 1 of6 | Next Last

Note

The description of each column in this table is available in chapter [5_Appendix] at the end of the module.
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The 'OTD KPI Results' tab shows all the Key Performance Indicators per period.

OTD Collaboration and OTD KPI Tab used to collaborate on OTD lines / access KPI data.
Results tab

Customer Group, Cust. Information about the Customer Corporate Group, Legal Entity
Organization, ERP Plant and Control Point (Plant/Site).

Supplier Site_City, Supplier Org., Information about the Supplier Control Point (Plant/Site), Legal
Supplier Group Name Entity and Corporate Group.

KPI Horizon Calendar month, indicates the month of “last agreed requested

date”.
Delay Average KPI with a month as KPI horizon:

Average delay (in days) for all Schedule/OTD lines that are
"LATE" or "VERY LATE" and for which the following applies:
Scored for delay average = Yes

Delay Average 6M KPI with six months as KPI horizon:

Average delay (in days) for all Schedule/OTD Lines that are
"LATE" or "VERY LATE" and for which the following applies:
Scored for delay average = Yes

KPI for the sum of delay days for all Schedule/OTD Lines that
are “LATE” or “VERY LATE” and for which the following applies:
Scored for delay average = Yes

Sum of days late

Different KPIs Refer to chapter [2.3] for details.

The 'OTD KPI Results' are displayed and aggregated in the following way:
e Supplier Control Point — Customer Control Point
e Supplier Legal Entity — Customer Legal Entity
e Supplier Control Point — Customer Legal Entity
e Supplier Legal Entity — Customer Control Point

Note

The KPlIs are calculated in AirSupply always once a night. For that reason, the collaboration between
supplier and customer do not have direct impact on the KPI results screen.
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There are several action buttons available:

Quick Search | Advanced Search
v Add line | Delete line My search profiles
w | Manage... =
Search Reset
OTD Collaboration OTD KPI Results
SupplyOn Def. View w | Manage...~ Reset all Filters
Customer Group Code Cust. Org. ERF Plant = Supplier Site_City Supplier. Org. Supplier Group Name  KPI Horizon % OTD bef... % OTD after...
[ TEAIR TRGAIRBUK TRGAIRFO13AB  trg-TRAINING@ Sup... 2014-09 20.00 20.00
[ TEAR TRGAIRBUK trg-airfoilAB_013Co... TRGAIRFO13AB  trg-TRAINING@ Sup... 2014-09 20.00 20.0C
[ TEAIR TRGAIRBUK 1110 trg-airfoilAB_013_C... TRGAIRFO13AB trg-TRAINING@ Sup... 2014-09 20.00 20.00
[ TEAIR TRGAIRBUK 1110 TRGAIRFO13AB  trg-TRAINING@ Sup... 2014-09 20.00 20.0C
< | Sl L2
Back Download~ | Send E-Mail
4 entries: " _elect all Matches on Page | | Clear Selection  Entries perpage |20 |+ | Page | 1| of1 |

Back Return to the last screen.

Download Download only the selected/displayed KPI line in CSV or XLS format file. See chapter
[3.10] for more details.

Send E-Mail Send an e-mail with a link to the KPI screen from your local e-mail client. See chapter

[3.8] for more details.
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3.3 OTD line generation and publishing

An OTD line is only generated and published if the PO Scheduling line is fully received and if the grading is
outside the “On Time delivery” window.

For details, see chapter [2.1].

From the Dashboard, you can access the” OTD Collaboration” page by clicking the arrow in the “On-time
delivery (OTD)” card.

PD_Goodrich Actuation System LE - Miler Micha |
1200

E) SupplyOn Services ¥  Administration v News

= Fiter @ Alrts 3] BacktoMyWorkspace (3 Lastrefresh 2 minutesage W Edit Dashboard
AirSupply Logistics Orders > 38 3 Stock on hands (VMI) > Customer to review >
85 Dashboard 16 0 373
38 purchase crders Open cisims Stoch an hands:
W Ouwering ~ 9257 VM serts
i
[ . Status Alerton
Goen 18079 I I
BB Vendor Managed Inventory (VM) e 349 Cricalfems 1
Create ciaim | goods receipt
W concession g¢ Onder Request esl
1 Below minimum 19 Non-ciiical lems o
B Notification of escape
Canceilation Request 651
On-time delivery (OTD) E . ) o
£ Settings and master data Repected 28 1
Above masimum 5
1 0 b
Help on thi
@ Helpon s oo Partialy Shipped 563 Gpen OTD callavoration
M Fesdback ]
Shipped 1142 Material alerts £l Late despatch advice >
|
Patialy Recaseed 320
Check OTD 77 0
Tota maters ety Order alerts:
Late asspatcn agvce
Order alerts > Claimed UE > Alert type Priority @
65
Rlert type 18 High 0
[ [ — 2
Spares onder 10 check 29 Medium 0
¢ Late cespatcn asvce 0 Low 0

In the ‘OTD Collaboration screen’, you can click a relevant Purchase Order.
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Quick Search | Advanced Search
Active ~ || equalto + || YES + |Add line | Delete line My search profiles
Search | Reset Supplyon Def. Search w | Manage..~
OTD Collaboration OTD KPI Results
| SupplyOn Def. View w | Manage... = Reset all Filters
PO PO Line PO Sch... | KPIHorizon Supp. Mat. Mo.  LastAgree... Goods Arri...  Collab Grading Early to Late from Overall Collab ... S
[]] T5T-8656 MHR2 00010 00001 2014-08 K-MNO8-PG-L... 19.08.2014 01.07.2014 VERY EARLY 18.08.2014  24.08.2014 NEW o
[] TST-8658 MHR3 00010 00001 2014-08 K-MNO8-PG-L... 19.08.2014 01.07.2014 ONTIME 18.08.2014  24.08.2014 CLOSED
[] TST-8662 MHR2 00010 00001 2014-08 K-MNO8-PG-L... 20.08.2014 01.07.2014 VERY EARLY 19.08.2014  25.08.2014 NEW
[] TST-8706 MHRA 00010 00001 2014-08 K-MNO8-PG-L... 10.08.2014 01.06.2014 VERY EARLY 09.08.2014  15.08.2014 NEW
[] TST-8707 MHRA 00010 00001 2014-08 K-MNO8-PG-L... 10.08.2014 01.06.2014 VERY EARLY 09.08.2014  15.08.2014 NEW
[] TST-8708 MHRA 00010 00001 2014-08 K-MNO8-PG-L... 10.08.2014 01.06.2014 VERY EARLY 09.08.2014  15.08.2014 NEW =
[[] SSW20140820-TST... 00010 00001 2014-06 K-MN08-PG-L... 01.06.2014 01.07.2014 VERY LATE 22052014  02.06.2014 NEW
[] SSW20140820-TST... 00020 00001 2014-07 K-MNO8-PG-L... 20.07.2014 01.07.2014 EARLY 10.07.2014  21.07.2014 NEW
[[] SSW20140820-TST... 00030 00001 2014-06 K-NO8-PG-L... 01.06.2014 15.05.2014  EARLY 22052014  02.06.2014 NEW
[] SSW20140820-TST... 00060 00001 2014-06 K-MNO8-PG-L... 28.06.2014 01.07.2014 LATE 18.06.2014  29.06.2014 NEW
[] SSW20140820-TST... 00070 00001 2014-06 K-NO8-PG-L... 01.06.2014 03.06.2014 LATE 22052014  02.06.2014 OPEN b |
[] SSW20140820-TST... 00080 00001 2014-06 K-MO8-PG-L... 24.06.2014 01.07.2014 VERY LATE 14.06.2014  25.06.2014 NEW
[[] SSW20140820-TST... 00090 00001 2014-06 K-MOB-PG-L 24 06.2014 01.07.2014 VERY LATE 14.06.2014 25062014 MEW
[] SSW20140820-TST... 00010 00001 2014-07 K-MNO8-PG-L... 01.07.2014 01.06.2014 VERY EARLY 21.06.2014  02.07.2014 NEW
[[] SSW20140820-TST... 00020 00004 2014-07 E-MOB-PG-L .. 20.07.2014 01.07.2014 EARLY 10.07.2014 21.07.2014 CLOSED -
1| SSW20140820-TST 00030 I ol L | k
Back Send E-Mail Download ~ | Accept Reject
83 entries:  Select all Matches on Page | Selectall Matches | Clear Selection Entries per page 20 hd | Page 1 of5 | Next Last
After clicking the PO, the system displays the following screen from the PO process:
Quick Search | Advanced Search
PO ~ || equalto v || TST-8656 MHR2 Add line | Delete line My search profiles
w | Manage..~
Search  Reset
Purchase Orders
SupplyOn Def. View w | Manage...~ Reset all Filters
PO & POLine POSL | POType Status PO Sub-Type = PO Document... Cust Group Customer Organization
[[] IST-8656 MHR2 00010 00001 | OTHER RECEIVED - Manual PD_AIRBUS PD_Airbus France
4 1 3
Back Details History Upload~ |Download~  Print  Related Documents ~  Actions = | Send E-Mail|| Spiit
1entry: Selectall Matches on Page | | Clear Selection Entries per page |50 |v | Page | 1|of1 |

Here the user can see that the Purchase Order has the status ‘RECEIVED'.
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If all Purchase Orders are displayed with all different Statuses (remove the filter for that), for example OPEN,
SHIPPED, CANCELLATION REQUEST, no OTD line is generated from these Purchase Orders.

Quick Search | Advanced Search
- Add line | Delete line My search profiles
Search  Reset | |Manage... 7
Purchase Orders
SupplyOn Def. View | Manage...+ Reset all Filters
PO PO Line POSL | PO Type Status PO Sub-Type PO Document.. Cust Group Customer Organization
[[] AME EDI 000001 10 1 OTHER OPEN - Manual PD_AIRBUS PD_Airbus Espafia =
[[] AME EDI 000001 10 2 OTHER SHIPPED - Manual PD_AIRBUS PD_Airbus Espafia
[F] AME1 EDI 000002 10 2 OTHER SHIPPED - Manual PD_AIRBUS PD_Airbus Espafia =
[ AME10 EDI 000001 10 1 OTHER SHIPPED - Manual PD_AIRBUS PD_Airbus Espafia
[ AME10 EDI 000001 10 2 OTHER PARTIALLY SHIPPED - Manual PD_AIRBUS PD_Airbus Espafia
[] AMI BC2012 35 100 040 001 OTHER PARTIALLY SHIPPED OrderSubTy-1 DocumentTyp... PD_AIRBUS PD_Airbus France
[F] AMI BC2012 38 100 020 001 OTHER CANCELLATION REQUEST OrderSubTy-1 DocumentTyp... PD_AIRBUS PD_Airbus France
[] AMI BC2012 35 100 030 001 OTHER SHIFFED OrderSubTy-1  DocumentTyp... PD_AIRBUS PD_Airbus France
[[] ami BC2012 35-13.02 010 001 OTHER OPEN OrderSubTy-1  DocumentTyp... PD_AIRBUS PD_Airbus France
[[] ami BC2012 35-13.02 020 001 OTHER OFEM OrdersubTy-1  DocumentTyp... PD_AIRBUS PD_Airbus France
[[] ami BC2012 35-13.02 030 001 OTHER OPEN OrderSubTy-1  DocumentTyp... PD_AIRBUS PD_Airbus France
[] AMI CREG 10 1 OTHER SHIPPED - Manual PD_AIRBUS PD_Airbus France
[ AMI INTEST999 10 1 OTHER PARTIALLY SHIPPED - Manual PD_AIRBUS PD_Airbus Espafia
[ AMI INTEST999 20 1 OTHER PARTIALLY SHIPPED - Manual PD_AIRBUS PD_Airbus Espafia
[ AMI INTEST999 30 1 OTHER PARTIALLY SHIPPED - Manual PD_AIRBUS PD_Airbus Espafia -
1L AMI-PO MSG-1220-0 4 1 il T p— s
Back Details || History | Upload ~ | Download - Print| | Related Documents - | | Actions ~ || Send E-Mail | Split
more than 5000 entries:  Select all Matches on Page | Selectall Matches | Clear Selection Entries per page 50 hd | Page 1| of100 | »
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3.4 OTD collaboration
This chapter explains how the supplier and customer have to collaborate on OTD lines.
3.4.1 Display of the Collaboration End Date

From the Dashboard, you can access the” OTD Collaboration” page by clicking the arrow in the “On-time
delivery (OTD)” card.

PD_Goadrich Actialion Systen LE - Mios Michal
Lo Q

5um=u'{u:) SupplyOn Services ¥  Administration ¥  News

Dashboard = Fiter @ Alerts 3] BacktoMyWorkspace (2 Lastrefresh 2 minutes ago W Edit Dashboard
AirSupply Logistics Orders > 3s > Stock on hands (VMI) > Customer to review >
stat,
53 Deskbosrd us 16 0 373 1
—— 35 purchase arders Open caims Stock on hands: Farocast sets
W Owering ~ I 0257 I et Customer s revess
i
W Osiivery ~ N st Alerton
Gpen 18079 I N
B Vendor Managed inventory (Vi) : p— 349 — 1
Create claim | goods receipt
W Concession Custormes Change Onder Request el
1 Besow minimum 19 Non-criticai tems L]
W Notifcation of escape
Gancallation Request 651
On-time delivery (OTD) > . ) 0
£ semings and master data Reecied 2 I
1 0 Abovs Fasimum 5
Help on this page
° ! Patiany Sngesd 563 o8 OTD callsorstior
B Fesdback ]
Shipped 1142 Material alerts 2> Late despatch advice >
I
Pariay Recareed 320
Check OTD 77 0
Total materal aerts Order Alerts:
Lale despatch advice
Order alerts > Claimed UE > Alert type Priority @
I
= e matenal creatd 85 o
Alert type High
18 -
[ Claimed slemertary units f——— 12
Spares oider 10 chack 29 Medum L]
N 0 Low 0

To display the ‘Collab End Date Customer’ and ‘Collab End Date Supplier’, you have to add the column the
following way.

Quick Search | Advanced Search
Active v | equalto v | YES + Add line | Delete line My search profiles
Search  Reset Supplyon Def. Search v | Manage..~
OTD Collaboration OTD KPI Results
SupplyOn Def. View | Manage... = Reset all Filters
PO PO Line PO Schedule Line KPI Horizon Customer Colla... ERP Plant Supp. Mat. Mo. Last Agre
[[] TST-8656 MHR2 00010 00001 2014-08 4] sort Ascending TOF K-N08-PG-L57281571-00-000  19.08. ~
[[] TST-8658 MHR3 00010 00001 2014-08 Z| sortpescendng  ['OF K-N08-PG-1 57281571-00-000  19.08.
[[] TST-8662 MHR2 00010 00001 2014-08 TOF K-M08-PG-L 57281571-00-000  20.08.
Lock
[[] TST-8706 MHR1 00010 00001 2014-08 o [ Allow OTD Collaboration ~1-00-000  10.08.
TST-8707 MHRA1 00010 00001 2014-08 4 Collab Gradin 1-00-000  10.08.
g L
[[] TST-8708 MHR1 00010 00001 2014-08 Columns >| [F] Cust. Group " h-00-000 10.08.|s
SSW20140820-TST-8782 00010 00001 2014-06 ~ [1-00-000  01.06.
[ Fiters p | O] Cust Mat. Desc.
[[] SSW20140820-TST-8782 00020 00001 2014-07 [ Cust Mat. No. 1-00-000  20.07.
[[] SSW20140820-TST-8782 00030 00001 2014-06 20.09.2014 F] cust org 1-00-000  01.06.
[[] S8W20140820-TST-8782 00060 00004 2014-06 20.09.2014 ] cust site 1-00-000  28.06.
[[] SSW20140820-TST-8782 00070 00001 2014-06 20.09.2014 1-00-000 01.06.
[7] Customer Cause
[[] SSW20140820-TST-8782 00080 00001 2014-06 20.09.2014 — ——r I 1-00-000 24.06.
ustomer Lolial n ate
[[] S8W20140820-TST-8782 00080 00004 2014-06 20.09.2014 1-00-000  24.06.
[[] customer Collab Status
[[] SSW20140820-TST-8782-1 00010 00001 2014-07 20.09.2014 - 1-00-000 01.07.
Customer Collab Timestamp
[[] SSW20140820-TST-8782-1 00020 00001 2014-07 20.09.2014 1-00-000  20.07. =
. o [[] customer Collaborated v
[ SSW20140820-TST-R782-1 nonzn nnnn
Back | Send E-Mail Download~  Accept  Reject Customer Evidence
i i i [F] Customer Group Code
83 entries: Select all Matches on Page | Selectall Matches | Clear Selection Entries per page 20 v of 5 | Mext Last
[7]_Customer Organization
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Active

Search Reset

OTD Collaboration
SupplyOn Def. View

Quick Search | Advanced Search

w | equal to

OTD KPI Results

v || YES

+ | Add line | Delete line

My search profiles

Supplyon Def. Search v

Manage... =

w | Manage... -

Reset all Filters

PO

1 o o e

83 entries:

T5T-8656
T5T-8658

MHR2
MHR3

TST-8662
TST-8706

MHRZ
MHRA

TST-8707

T8T-8708

S8W20140820-TST-8782 00010
S8W20140820-TST-8782 00020
S8W20140820-TST-8782 00030
S5W20140820-TST-8782 00060
S8W20140820-TST-8782 00070
S8W20140820-TST-8782 00080
S8W20140820-TST-8782 00090
S8W20140820-TST-8782-1 00010
S8W20140820- TET-8782-1 00020

MHR1
MHR1

PO Line
00010
00010
00010

SRW2N14N820-TST-R7AZ-1 nonzn
Back Send E-Mail Download ~ |Accept | Reject

PO Schedule Line
00001
00001

Select all Watches on Page | Selectall Matches | Clear Selection

KPI Horizon
2014-08
2014-08
2014-08
2014-08
2014-08
2014-08
2014-06
2014-07
2014-06
2014-06
2014-06
2014-06
2014-06
2014-07

2014-07
4| i |

| supplier Collab End Date |

| customer Collab End Date | ERP Plant

12.09.2014
12.09.2014
12.09.2014
12.09.2014
12.09.2014
12.09.2014
12.09.2014
12.09.2014
12.09.2014
12.09.2014
12.09.2014
12.09.2014
12.09.2014
12.09.2014
12.09.2014

Entries per page 20

v

20.09.2014
20.09.2014
20.09.2014
20.09.2014
20.09.2014
20.09.2014
20.09.2014
20.09.2014
20.09.2014
20.09.2014
20.09.2014
20.09.2014
20.09.2014
20.09.2014
20.09.2014

| Page

TOF E
TOF
TOF
TOF
TOF
TOF
TOF
TOF
TOF
TOF
TOF |
TOF

TOF

TOF

TOF [<]

m

1) of5 | Mext Last

Supplier Collab End Date: Automatically defined collaboration end date for supplier based on the
collaboration calendar (for details see chapter [2.1]). Until this date, the supplier has to collaborate, otherwise

there will be an “auto-accept”.

Customer Collab End Date: Automatically defined collaboration end date for customer based on the
collaboration calendar (for details see chapter [2.1]). Until this date, the customer has to collaborate,
otherwise there will be an “auto-accept”.
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3.4.2 Collaboration by supplier

In the ‘OTD Collaboration’ screen, the supplier has different possibilities to act, either to “Accept” or to
“Reject” an OTD line with status ‘NEW’ (or ‘REOPEN)).

Quick Search | Advanced Search
Active v | equalto + || YES + Add line | Delete line My search profiles
Search Reset Supplyon Def. Search v | |Manage...~
OTD Collaboration OTD KPI Results
‘ SupplyOn Def. View w | Manage.. - Reset all Filters
PO PO Line PO Schedule Line Overall Collab Status Supplier Collab ...  Customer Colla...  Supplier Collab Timestamp
T5T-8656 MHR2 00010 00001 NEW 12.09.2014 20.09.2014 =
[[] TST-8658 MHR3 00010 00001 CLOSED 12.09.2014 20.09.2014 19.08.2014
[[] IST-8662 MHR2 00010 00001 MEW 12.09.2014 20.09.2014
[[] TST-8706 MHR1 00010 00001 NEW 12.09.2014 20.09.2014
[[] TST-8707 MHR1 00010 00001 NEW 12.09.2014 20.09.2014 =
[[] TST-8708 MHR1 00010 00001 NEW 12.09.2014 20.09.2014
[[] SSW20140820-TST-8782 00010 00001 NEW 12.09.2014 20.09.2014
[[] S8W20140820-TST-8782 00020 00001 MNEW 12.09.2014 20.09.2014
[[] SSW20140820-TST-8782 00030 00001 NEW 12.09.2014 20.09.2014 | 4
[[] SSW20140820-TST-8782 00060 00001 NEW 12.09.2014 20.09.2014
[[] SSW20140820-TST-8782 00070 00001 OPEN 12.09.2014 20.09.2014 02.09.2014
[[] SSW20140820-TST-8782 00080 00001 NEW 12.09.2014 20.09.2014
[[] £8W20140820-TST-8782 00090 00001 MNEW 12.09.2014 20.09.2014
[] SSW20140820-TST-8782-1 00010 00001 NEW 12.09.2014 20.09.2014 ok
=1l cotmmndanonn Tor azan 4 04 nonnn Annna d R—TT— ’
Back Send E-Mail Duwnluadv
83 entries: Select all Matches on Page | Selectall Matches | Clear Selection Entries per page 20 | | Page 1| 0f5 | Mext Last

Select one OTD line at a time. You can also select several lines at one time.

To accept the initial grading: Click the 'Accept’ button. The system will open a new dialog box with the
supplier causes and evidence.

To reject the initial grading: Click the ‘Reject’ button. The system will open a new dialog box with the
supplier causes and evidence.
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Quick Search | Advanced Search

Active v || equalto v || YES + Add line | Delete line My search profiles

Search | Reset Supplyon Def. Search v | Manage..~

OTD Collaboration OTD KPI Results

L SupplyOn Def. View w | Manage... Reset all Filters

PO PO Line PO Schedule Line Overall Collab Status Supplier Collab ...  Customer Colla...  Collab Grading Supplier ¢
TST-8656 MHR2 00010 00001 NEW 12.09.2014 20.09.2014 VERY EARLY =
TST-8658 MHR3 00010 00001 CLOSED 12.09.2014 20.09.2014 ON TIME 19.08..
TST-8662 MHR2 00010 00001 NEW 12.09.2014 20.09.2014 VERY EARLY
TST-8706 MHRA1 00010 00001 MEW 12.09.2014 20.00.2014 VERY EARLY
TST-8707 MHRA1 00010 00001 NEW 12.09.2014 20.09.2014 VERY EARLY :
TST-8708 MHRA1 00010 00001 NEW 12.09.2014 20.09.2014 VERY EARLY
SSW20140820-TST-8782 00010 00001 MEW 12.09.2014 20.09.2074 VERY LATE
SSW20140820-TST-8782 00020 00001 NEW 12.09.2014 20.09.2014 EARLY
S3W20140820-TST-8782 00030 00001 NEW 12.09.2014 20.09.2014 EARLY | 4
S3W20140820-TST-8782 00060 00001 NEW 12.09.2014 20.09.2014 LATE
SSW20140820-TST-8782 00070 00001 OPEM 12.09.2014 20.09.2014 LATE 02.09.
S3W20140820-TST-8782 00080 00001 NEW 12.09.2014 20.09.2014 VERY LATE
S3W20140820-TST-8782 00090 00001 NEW 12.09.2014 20.09.2014 VERY LATE
S3W20140820-TST-8782-1 00010 00001 NEW 12.09.2014 20.09.2014 VERY EARLY ok
cowinndanann or oznn 1 €D anaan [ o 2]

Back | Send E-Mail| Download = Reject

83 entries:  Select all Matches on Page | Selectall Matches | Clear Selection Entries per page 20 hd | Page 1| of5 | Mext Last

Overall Collab status ‘NEW’ or ‘REOPEN’, otherwise there will be an error message.

Select one OTD line at a time. You can also select several lines at one time. The OTD line must have the

Click the 'Accept' button. The system will open a new dialog box with the supplier causes and evidence.

Quick Search | Advanced Search
Active v || equal to || YES + |Add line | Delete line My search profiles
3 M v
Search | Reset Supplyon Def. Search v anage
OTD Collaboration OTD KPI Results
SupplyOn Def. View ~  Manace..~ [ action ACCEPT on OTD line(s) % Rese Filte
PO PO Line Overall Collab Status Supplier Col
Aftention: this action applies to all selected OTD lines
7] IST8656 MHR? 00010 o 4 NEW -
TST-8658 MHR3 00010 Supplier cause: 4  CLOSED 19.08.20°
TST-8662 MHR2 00010 | supplier evidence: 4 NEW
TST-8706 MHR1 00010 4 NEW
TST-8707 MHR1 00010 4 NEW L
Cancel Si T
TST-8708 MHR1 00010 = = 4 NEW
SSW20140820-TST-8782 00010 00001 VERY LATE 22052014 02.06.2014 MNEW
55W20140820-T5T-8782 00020 00001 EARLY 10.07.2014 21.07.2014 NEW
55W20140820-T5T-8782 00030 00001 EARLY 22.05.2014 02.06.2014 NEW
55W20140820-T5T-8782 00060 00001 LATE 18.06.2014 29.06.2014 NEW
SSW20140820-TST-8782 00070 00001 LATE 22.05.2014 02.06.2014 OPEN 02.09.20
55W20140820-T5T-8782 00080 00001 VERY LATE 14.06.2014 25.06.2014 NEW
55W20140820-T5T-8782 00090 00001 VERY LATE 14.06.2014 25.06.2014 NEW
55W20140820-TST-8782-1 00010 00001 VERY EARLY 21.06.2014 02.07.2014 NEW -
4 m »
Back  Send E-Mail | | Download » || Accept|  Reject
83 entries:  Select all Matches on Page | Selectall Matches | Clear Selection Entries per page 20 hd | Page 1| of5 | Next Last
Click the dropdown menu bar. It is mandatory to choose a cause.
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Action ACCEPT on OTD line(s) X

T

Attention: this action applies to all selected OTD lines

4
Supplier cause: | v | |4
Supplier evidence: Canac i
Diocumentation L,
Forwarder A
CQuality
Sub-tiers [
— Supplier ERPIMRP i
00001 Suppplier design ¥
T EARTV DO NE DN N NR onid

A prefilled list with some root-causes is shown. This list is customer specific.

Action ACCEPT on OTD line(s) #

Attention: this action applies to all selected OTD lines

Supplier cause: Forwarder hd

Supplier evidence: I Forwarder had a delay on the transport I

Cancel Save

It is optional to enter an evidence (60 characters maximum).
Click the 'Save' button.

Quick Search | Advanced Search

Active ~ | equalto ~||YES + |Add line | Delete line My search profiles

Search | Reset Supplyon Def. Search v | Manage..~

QTD Collaboration OTD KPI Results

SupplyOn Def. View w | Manage..~ Reset all Filters

PO PO Line PO Sched... i Col... Earlyto Late from | Supplier Collab Status " Customer Collab Status”Overall Collab Status | Supplier Coll

[ SSW2U14091/-181-.. U0U20 uouut LY UE.0Y 2014 14092014 RCCERTED TCCERTED TTOSED i
[[] IST-8656 MHR1 00010 00001 LY 16.08.2014 24.08.2014 OPEN NEW MNEW
[F] TST-8747 00060 00001 LY 22.09.2014 25.09.2014 OPEN NEW REOPEN
[[] TST-8747-1 00060 00001 LY 22.090.2014 28.09.2014 REJECTED OPEN OPEM 07.10.201
[[] IST-8666 00020 00001 LY 22.09.2014 28.09.2014 REJECTED REJECTED CLOSED 23.09.201
7] TST-8G66 00030 00001 LY 22.09.2014 25.09.2014 REJECTED REJECTED CLOSED 23.09.201—
[[] TeT-2662 00010 00001 LY 22.00.2014 22.09.2014 | ACCEPTED || ACCEPTED | | CLOSED | 09.10.201i‘
[[] IST-8749 00010 00001 LY 25.09.2014 01.10.2014 ACCEPTED ACCEPTED CLOSED
[ TST-8749 00020 00001 LY 25.09.2014 01.10.2014 ACCEFTED ACCEFTED CLOSED
[[] IST-8749 00030 00001 LY 25.09.2014 01.10.2014 ACCEPTED ACCEPTED CLOSED
[[] IST-8752-1 00010 00001 LY 25.09.2014 01.10.2014 REJECTED OPEN OPEN 26.09.201
[] TST-8752-1 00020 00001 25.09.2014 01.10.2014 REJECTED ACCEPTED CLOSED 26.09.201
[[] TST-8752-1 00030 00001 « o N 0 T ""_;'v
Back | Send E-Mail Download ~ | Accept || Reject

66 entries:  Select all Matches on Page | | Clear Selection Entries per page 100 |+ | Page | 1) of1 |

The Overall Collab Status changes to ‘CLOSED’
The supplier and customer Collab Status changes to ‘ACCEPTED’

Note

After the supplier has accepted the OTD lines, there is no possibility for him to cancel this action again
and then to reject the OTD line.
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3.4.2.2 2" scenario: The supplier rejects

Quick Search | Advanced Search

Active v | equal to | YES + Add line | Delete line My search profiles
Supplyon Def. Search v | |Manage.. -

Search Reset

OTD Collaboration OTD KPI Results

SupplyOn Def. View w | Manage... Reset all Filters
PO PO Line PO Schedule Line e Collab Grading Early to Late from Overall Collab Status Supplier Cc
[[] TST-8656 MHR2 00010 00001 VERY EARLY 18.08.2014 24.08.2014 CLOSED 11.09.20 ~
7| TST-B658 MHR3 00010 00001 ON TIME 18.08.2014 24.08.2014 CLOSED 19.08.2C
TST-8662 MHR2 00010 00001 VERY EARLY 19.08.2014 25.08.2014 NEW
[[] TST-8706 MHRA1 00010 00001 VERY EARLY 09.08.2014 15.08.2014 MNEW
[[] IST-8707 MHRA1 00010 00001 VERY EARLY 09.08.2014 15.08.2014 NEW :
[] TST-8708 MHR1 00010 00001 VERY EARLY 09.08.2014 15.08.2014 NEW
] S8W20140820-TST-8782 00010 00001 VERY LATE 22.05.2014 02.06.2014 NEW
[[] S8W20140820-TST-8782 00020 00001 EARLY 10.07 2014 21.07.2014 NEW
[ S5W20140820-TST-8782 00030 00001 EARLY 22.05.2014 02.06.2014 NEW | 4
[ S5W20140820-TST-8782 00060 00001 LATE 18.06.2014 29.06.2014 NEW
[[] 58W20140820-TST-8782 00070 00001 LATE 22.05.2014 02.06.2014 OPEN 02.09.2C
[ S5W20140820-TST-8782 00080 00001 VERY LATE 14.06.2014 25.06.2014 NEW
[ S5W20140820-TST-8782 00090 00001 VERY LATE 14.06.2014 25.06.2014 NEW
[[] SSW20140820-TST-8782-1 00010 00001 VERY EARLY 21.06.2014 02.07.2014 NEW _ =
=1l cotnnnddnnan ToT azaa 4 _nnnan | F—TT— [
Back Send E-Mail | Download - Accept
83 entries:  Select all Matches on Page | Selectall Matches | Clear Selection Entries per page 20 hd | Page 1| of5 | Mext Last

Select one OTD line at a time. You can also select several lines at one time. The OTD line must have the
status ‘NEW’ or ‘REOPEN’, otherwise there will be an error message.

Click the ‘Reject’ button. The system will open a new dialog box with the supplier causes and evidences.

Quick Search | Advanced Search
Active v || equal to v | YES + |Add line | Delete line My search profiles
Search | | Reset Supplyon Def. Search v | Manage..~
OTD Collaboration OTD KPI Results
SupplyOn Def. View ~  Manage.. | action REJECT on OTD line(s) % Reset all Filters
PO PO Line Overall Collab Status Supplier Cc
TST-8656 MHR2 00010 Attention: this action applies to all selected OTD lines 4 CLOSED 11.09.20
TS5T-8658 MHR3 00010 Supplier cause: 4 CLOSED 19.08.2C
V] TST-8662 MHR2 00010 Supplier evidence: 4 NEW
TST-8706 MHRA 00010 4 MNEW
TST-8707 MHR1 00010 4 NEW =
IST-8708 MHR1 00010 Caneed — 4 NEW
S5W20140820-TST-8782 00010 00001 VERY LATE 22.05.2014 02.06.2014 NEW
S5W20140820-TST-8782 00020 00001 EARLY 10.07.2014 21.07.2014 NEW
SSW20140820-TST-8782 00030 00001 EARLY 22052014 02.06.2014 MNEW
S5W20140820-TST-8782 00060 00001 LATE 18.06.2014 29.06.2014 NEW
S5W20140820-TST-8782 00070 00001 LATE 22.05.2014 02.06.2014 OPEN 02.09.2C
S5W20140820-TST-8782 00080 00001 VERY LATE 14.06.2014 25.06.2014 NEW
S5W20140820-TST-8782 00090 00001 VERY LATE 14.06.2014 25.06.2014 NEW
S5W20140820-TST-8782-1 00010 00001 VERY EARLY 21.06.2014 02.07.2014 NEW -
4 mn 3
Back | Send E-Mail Download ~ | Accept | Reject
83 entries:  Select all Matches on Page | Selectall Matches | Clear Selection Entries per page 20 i | Page 1) of5 | Next Last

Click the dropdown menu bar. It is mandatory to choose a cause from the list.
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Action REJECT on OTD line(s) *
L
Attention: this action applies to all selected OTD lines 4
Supplier cause: Cust. PO placement | H
Cust PO placement
Supplier evidence: . I
Customer Design !
Customer ERP/IMRP 1
Customer supplied part 1
Force majeure
0ooo1 ) . |
Integration design
00001 Transpor airline i
List of Supplier causes “type customer”
List of Supplier causes which are not “type customer”
This list is customer specific.
- 1st case: Supplier chooses a cause “type customer”
Action REJECT on OTD line(s) w
b n
Attention: thiz action applies to all selected OTD lines :
Supplier cause: Customer ERPIMRP ¥ K
Supplier evidence: | Customer sentthe Purchase Order too late] L
,
1
Cancel Save ’

If the supplier chooses a cause “type customer”, then it is mandatory to enter an evidence (60 characters
maximum).

Click the 'Save' button.

- 2nd case: Supplier chooses a cause which is not “type customer”

Action REJECT on OTD line(s) *

Attention: this action applies to all selected OTD lines.

Supplier Cause: Farce majeure v

Supplier Evidence: IStrike Uffﬂmardercompanﬂ I

Cancel I Save I

If the supplier chooses a cause which is not “type customer”, then it is optional to enter an evidence
Click the 'Save' button.

Version 1.4 © SupplyOn AG 57/85



In both cases, the statuses change in the following way:
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Search  Reset

Quick Search | Advanced Search

Active v | equal to

OTD Collaboration OTD KPI| Results

~ || YES

SupplyOn Def. View

w | Manage...

PO
SoWAT40E /- 151-..

TST-8656 MHRA
TST-8747
TST-8747-1
TST-8666
TST-8666
TST-8662
TST-8749
TST-8749
TST-5748
T8T-8752-1
TST-8752-1
T5T-8752-1

e

Back |Send E-Mail  Download ~

PO Line
uuuE£u

00010
00060

Accept

PO Sched... c. Col...  Earlyto

uouua
00001

Reject

66 entries:  Select all Matches on Page |

Ly
Ly
LY
LY
Ly
LY
LY
LY
LY
LY
LY

Ug.uy.2014
18.08.2014
22.09.2014
22.09.2014
22.09.2014
22.09.2014
22.09.2014
25.09.2014
25.09.2014
25.09.2014
25.09.2014
25.09.2014

+ Add line | Delete line My search profiles
Supplyon Def. Search v | Manage.. -
Reset all Filters
Late from I Supplier Collab Status " Customer Collab Status”OveraII Collab Status I Supplier Coll
14.09.2014 FLCERTED FLCERTED CLOSED s
24.08.2014 OPEN MNEW NEW
28.09.2014 OPEM NEW RECPEN
28092014 | REJECTED || oFen | | oPen | 07.10.201
28.09.2014 REJECTED REJECTED CLOSED 23.09.201
28.09.2014 REJECTED REJECTED CLOSED 23.09.201—
28.09.2014 ACCEPTED ACCEPTED CLOSED 08.10.201 E‘
01.10.2014 ACCEFTED ACCEFTED CLOSED B
01.10.2014 ACCEPTED ACCEPTED CLOSED
01.10.2014 ACCEPTED ACCEPTED CLOSED
01.10.2014 REJECTED OPEN OPEM 26.09.201
01.10.2014 REJECTED ACCEPTED CLOSED 26.09.201 i
B P === R senanis
Entries per page 100 |+ | Page 1) of1 |

| Clear Selection

The Overall Collab Status changes to ‘OPEN’

The supplier Collab Status changes to ‘REJECTED’

The customer Collab Status remains ‘OPEN’
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3.4.3 Collaboration by customer
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The customer can only collaborate on OTD lines with the Overall Collab Status ‘OPEN’ or Overall Collab

Status ‘CLOSED’ to reopen.

¥ || YES

Overall Collab ...

LLusED
CLOSED
CLOSED
CLOSED
CLOSED
CLOSED
CLOSED
OPEM

CLOSED
CLOSED
CLOSED
CLOSED

CLOSED
<

Quick Search | Advanced Search

Active v || equal to

Search  Reset

QTD Collaboration OTD KP| Results
FR2014-0TD v | Manage...~

PO & PO Line PO ...
] S5W FRATAY-U? Uty uut
[ 58W FR20147-07 0010 oo
[[] SsW FR201471-07 0010 001
[[]| 85W20140820-TST-... 00010 00001
[[]| 85W20140820-TST-... 00020 00001
[[]| 85W20140820-TST-... 00030 00001
7] SSW20140820-TST-... 00060 00001
SSW20140820-TST-... 00070 00001
[[] SSW20140820-TST- . (00080 00001
[[] 8SW20140820-TST- . (00090 00001
[[] SSW20140820-TST-.. 00010 00001
[[]| 85W20140820-TST-... 00020 00001
[[]| 85W20140820-TST-... 00030 00001
1 QInIN4 AN0an TOT nNNEN nnnn-
Back Send E-Mail Download =

mn

KPI Horizon
2U714-U8

2014-08
2014-08
2014-06
2014-07
2014-06
2014-06
2014-06
2014-06
2014-06
2014-07
2014-07
2014-06

186 entries:  Select all Matches on Page=| Select all Matches | Clear Selection

+ | Add line | Delete line

Cust. Mat. No.

EHE-LUT4-U

FR-2014-07

FR-2014-07

OTD-R2014/2
OTD-R2014/2
OTD-R2014/2
OTD-R2014/2
OTD-R2014/2
OTD-R2014/2
OTD-R2014/2
OTD-R2014/2
OTD-R2014/2
OTD-R2014/2

Entries per page

My search profiles

Supplyon Def. Search

Last Agreed Req. ..
UsIMI2uT A

0&M1/2014
08M1/2014
06/01/2014
07/20/2014
06/01/2014
06/28/2014
06/01/2014
06/24/2014
06/24/2014
07/01/2014
07/20/2014
06/01/2014

100 |

Reset all Filters
Goods Arrival Date Initial Gradir
UsI42u14 LAIE
08/15/2014 LATE
08/15/2014 LATE _E
0710112014 VERYLA
0710112014 EARLY
05/15/2014 EARLY
07/01/2014 LATE
06/03/2014 LATE
07/01/2014 VERY LA
07/01/2014 VERY LA
06/01/2014 VERY EA
0710112014 EARLY
05/15/2014 EARLY ~

w | Manage... -

+

| Page 1| of2 »

Select one OTD line at a time with appropriate status (Overall Collab Status ‘OPEN’ to reject or accept
an OTD line and Overall Collab Status ‘CLOSED’ to reopen a line). You can also select several lines at one

time.

To accept the rejected line by supplier: Click the 'Accept' button. The system will open a new dialog

box with the customer causes and evidence.

To reject the already rejected line by supplier: Click the ‘Reject’ button. The system will open a new
dialog box with the customer causes and evidence.

To reopen an already closed OTD line: Only possible within 60 days after closure.

Note

As customer you need the according rights and the Ordering Officer Code to be able to collaborate on
the OTD line, otherwise there is the error code “not allowed to collaborate on the OTD line”.
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3.4.3.1 1%t scenario: The customer accepts
Quick Search | Advanced Search
Active ~ || equalto + | YES + Add line | Delete line My search profiles
Search | Reset Supplyon Def. Search v | Manage..~
OTD Collaboration OTD KPI Results
FR2014-0TD v | Manage..~ Reset all Filters
PO & PO Line PO ... | Owerall Collab Status ~ Supplier Collab ... Customer Colla...  KPI Horizon Cust Mat. No. Last Agreed Req... Goods
[[] 88W20140821-TST-... 00020 00001 | NEW OPEM MNEW 2014-07 OTD-R2014/2 07i21/2014 070 -
[[] SSW20140821-TST-.. 00030 00001 | NEW OPEN NEW 2014-06 OTD-R2014/2 06/01/2014 0512
[[] SSW20140821-TST-.. 00040 00001 | NEW OPEN NEW 2014-07 OTD-R2014/2 07122014 ovic
[[] £8W20140821-TST-... 00060 00001 | NEW OPEN MNEW 2014-06 OTD-R2014/2 06/28/2014 o7
[[] SSW20140821-TST-.. 00070 00001 | NEW OPEN NEW 2014-06 OTD-R2014/2 06/01/2014 06/C
[[] SSW20140821-TST-.. 00080 00001 | NEW OPEN NEW 2014-06 OTD-R2014/2 06/24/2014 0612
[[] SSW20140821-TST- 00080 00001 | NEW OPEN MNEW 2014-06 OTD-R2014/2 06/24/2014 0612
[[] TST-8656 MHR2 00010 00001 | CLOSED ACCEPTED ACCEPTED 2014-08 OTD-R2014/2 08M19/2014 ovic
[[l+TST-8658 MHR3 00010 00001 | CLOSED REJECTED ACCEPTED 2014-08 OTD-R2014/2 08M19/2014 o7 __
T5T-8662 MHR2 00010 00001 | OPEN REJECTED OPEN 2014-08 OTD-R2014/2 08/20/2014 U?.l'(|ﬂ
[[] TST-8665 MHR2 00010 00001 | NEW OPEN NEW 2014-08 OTD-R2014/2 08/26/2014 ovic
[[] IST-8706 MHR1 00010 00001 | OPEN REJECTED OPEN 2014-08 OTD-R2014/2 08M10/2074 06/
[[] TST-8707 MHR1 00010 00001 | NEW OPEN NEW 2014-08 OTD-R2014/2 08M10/2014 06/C
[[] TST-8708 MHRA1 00010 00001 | NEW OPEN NEW 2014-08 OTD-R2014/2 08M10/2014 06/C ~
[l _TeT-27n0 MHR2 nnnAn nnnn4 d U '
Back | Send E-Mail| Download ~ Reject Reopen
185 entries:  Select all Matches onPage | SelectallMatches | Clear Selection Entrias nar nane N0 I | Pane 10 0f2 | Mewt 1ast
https://airscm-dev.application.gas.supplyo.. truefistn=64fed3f64 bE00bb91 cBa2f2b3509323a%

Select one OTD line at

atime. You can also select several lines at one time. The OTD line must have the

status ‘OPEN’, otherwise there will be an error message.

Click the ‘Accept’ button. The system will open a new dialog box with the customer causes and evidence.

is also mandatory

1st case: If the supplier chose a cause “type customer” in the step before, then the customer cause

and the evidence optional:

Quick Search | Advanced Search
LR v equalto ~|[veES + | Add line | Delete line My search profiles
3 M L
Search Reset Supplyon Def. Search v anage
OTD Collaboration OTD KPI Results
FR2014-0TD v Manage..~ | action ACCEPT on GTD line(s) % Re Filte
PO PO Line P( It Mat. Mo. Last Agreed Req... Goods
I ) . -
SSW20140821TST- . 00020 og Attention: this action applies to all selected OTD lines _R2014/2 07/21/2014 0710 =
SSW20140821-TST-... 00030 00y Customer cause: -R2014/2 06/01/2014 0542
SSW20140821-TST-... 00040 00 customer evidence: -R2014/2 07M12/2014 0TI
SSW20140821-TST-... 00060 00} -R2014/2 06/28/2014 0TI
SSW20140821-TST-... 00070 00} -R2014/2 06/01/2014 06/C
SSW20140821-TST-.. 00080 0g) Cancel Save -R2014/2 06/24/2014 0612
00090 00001 | NEW OPEN NEW 2014-06 OTD-R2014/2 06/24/2014 0612
00010 00001 | CLOSED ACCEPTED ACCEPTED 2014-08 OTD-R2014/2 08/19/2014 0TI
00010 00001 | CLOSED REJECTED ACCEPTED 2014-08 OTD-R2014/2 08/19/2014 0TI
v 00010 00001 | OPEN REJECTED OPEN 2014-08 OTD-R2014/2 08/20/2014 071 E
00010 00001 | NEW OPEN NEW 2014-08 OTD-R2014/2 08/26/2014 0TI
00010 00001 | OPEN REJECTED OPEN 2014-08 OTD-R2014/2 08/10/2014 06/
TST-8707 MHR1 00010 00001 | NEW OPEN NEW 2014-08 OTD-R2014/2 08M10/2014 06/C
TST-8708 MHR1 00010 00001 | NEW OPEN NEW 2014-08 OTD-R2014/2 08M10/2014 06/ ~
ToT27N0 MUR2 nnnAan nnnna 4 L 5
Back | Send E-Mail Download » | | Accept |Reject Reopen
185 antring:  Salact all Matrhes nn Pana | Salart all Matrhes | Clear Salactinn Entries ner nana ANN. W | FPage 1| of2 | Mext ast
Lot i A L i 1 1 o | AL, 0 + B, = o e E o ST T | S T P ] S L T e e 3
Version 1.4 © SupplyOn AG 60/85



Click the dropdown menu bar and it is mandatory to choose a cause.
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Customer cause:

==

Customer evidence:

==

=

Action ACCEPT on OTD line(s)

Cust Accept LE 1

Attention: this action applies to all selected OTD lines

test

Cancel

Save

It is optional to enter an evidence (60 characters maximum).
Click the 'Save' button.

P
SUPPLYON )
—

2" case: If the supplier chose a cause which is not “type customer” in the step before, then the
customer cause end evidence is optional:

Action ACCEPT on OTD line(s)

Attention: this action applies to all selected OTD lines

il Customer cause:
% customer evidence:
0
10
C I S
Q ance ave
It is optional to enter a cause and evidence.
Click the 'Save' button.
Version 1.4 © SupplyOn AG
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Quick Search | Advanced Search

Active v || equalto ~|[YES + | Add line | Delete line My search profiles

Search | Reset Supplyon Def. Search ¥ | Manage..~

OTD Collaboration OTD KPI Results

FR2014-0TD v | Manage..~ Reset all Filters

PO« POLine  PO... |Overall Collab Status| |Suppiier Collab Status | | customer Cola tatus | kPiHorizon | cust mat No. LastAg

[[] S5W20140821-TST-... 00020 00001 | NEW OPEN MNEW 2014-07 OTD-R2014/2 0712 »
[[] SSW20140821-TST-... 00030 00001 NEW OPEN MNEW 2014-06 OTD-R2014/2 06/0
[[] SSW20140821-TST-... 00040 00001 NEW OPEN MNEW 2014-07 OTD-R2014/2 o7
[[] £8W20140821-TST- 00060 00001 | NEW OPEN MNEW 2014-06 OTD-R2014/2 062
[ S5W20140821-TST- 0oovo 00001 NEW OPEN MNEW 2014-06 OTD-R2014/2 06/0
[ S5W20140821-TST- 0oos0 00001 NEW OPEN MNEW 2014-06 OTD-R2014/2 06/2
7] S8W20140821-TST-... 00090 00001 NEW OPEN MNEW 2014-06 OTD-R2014/2 06/2
[7] TST-8656 MHR2 00010 00001 | CLOSED ACCEPTED ACCEPTED 2014-08 OTD-R2014/2 08M1
[[] TST-8658 MHR3 00010 00001  CLOSED REJECTED ACCEPTED 2014-08 OTD-R2014/2 081
[[] TST-8662 MHR2 0oo10 MI CLOSED I | REJECTED IACCEF’TED I 2014-08 OTD-R2014/2 0812|i|
[[] TST-8665 MHR2 00010 00001 | NEW OPEM MEW 2014-08 OTD-R2014/2 082
[7] TST-8706 MHR1 00010 00001 | OPEN REJECTED OPEN 2014-08 OTD-R2014/2 0an
[[] TST-8707 MHRA1 00010 00001 NEW OPEN MNEW 2014-08 OTD-R2014/2 0an
[[] TST-8708 MHRA1 00010 00001 | MNEW OPEN MNEW 2014-08 OTD-R2014/2 0sn -
[l TeTe7na MHR2 nnn4n nnnnA4 d |#‘ t
Back Send E-Mail  Download » | Accept Reject Reopen

185 entries: Select all Matches on Page | Selectall Matches | Clear Selection Entries per page 100 |v | Page 1| of2 | Mext Last

The Overall Collab Status changes to ‘CLOSED’
The Supplier Collab Status remains to ‘REJECTED’
The Customer Collab Status changes to ‘ACCEPTED’
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3.4.3.2 2" scenario: The customer rejects
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Quick Search | Advanced Search
Active v | equalto v | YES + |Addline | Delete line My search profiles
Search | | Reset Supplyon Def. Search ¥ | Manage...~
OTD Collaboration OTD KPI Results
‘ FR2014-0TD v | Manage...~ Reset all Filters
PO « PO Line PO .. Owverall Collab Status ~ KPI Horizon Cust Mat. Mo. Last Agreed Req... Goods Arrival Date Initial Grading
SSW20140820-TST-... 00070 00001 | OPEN 2014-06 OTD-R2014/2 06/01/2014 06/03/2014 LATE g
[ S8W20140820-TST-.. 00080 00001 | CLOSED 2014-06 OTD-R2014/2 06/24/2014 07/01/2014 VERY LATE
[ S5W20140820-TST-... 00090 00001 | CLOSED 2014-06 OTD-R2014/2 06/24/2014 070112014 VERY LATE —
[ 58W20140820-TST-.. 00010 00001 | CLOSED 2014-07 OTD-R2014/2 07/01/2014 06/01/2014 VERY EARLY =
[[] SSW20140820-TST-.. 00020 00001 | CLOSED 2014-07 OTD-R2014/2 07/20/2014 07/01/2014 EARLY
[ S8W20140820-TST-.. 00030 00001 | CLOSED 2014-06 OTD-R2014/2 06/01/2014 051512014 EARLY
[ S8W20140820-TST-... 00060 00001 | CLOSED 2014-06 OTD-R2014/2 06/28/12014 070112014 LATE
[ 58W20140820-TST-.. 00070 00001 | CLOSED 2014-06 OTD-R2014/2 06/01/2014 06/03/2014 LATE
[[] SSW20140820-TST-.. 00080 00001 | CLOSED 2014-06 OTD-R2014/2 06/24/2014 07/01/2014 VERY LATE
[ §5W20140820-TST-... 00090 00001 | CLOSED 2014-06 OTD-R2014/2 06/24/2014 07/01/2014 VERY LATE
[ S8W20140820-TST-... 00010 00001 | CLOSED 2014-07 OTD-R2014/2 070112014 06/01/2014 VERY EARLY
[ 58W20140820-TST-.. 00030 00001 | CLOSED 2014-06 OTD-R2014/2 06/01/2014 05M5/2014 EARLY
[[] SSW20140820-TST-.. 00040 00001 | CLOSED 2014-07 OTD-R2014/2 071212014 07/01/2014 EARLY
[ S8W20140820-TST-.. 00060 00001 | CLOSED 2014-06 OTD-R2014/2 06/28/2014 07/01/2014 LATE
[ S8W20140820-TST-... 00070 00001 ;‘ e o moasns o mana nomamna omnmna P ,
Back  Send E-Mail | Download = Accept Reopen
186 entries:  Select all Matches on Page —aelect all Matches | Clear Selection  Entries per page 100 (v | Page 1) of2 | MNext

Select one OTD line at a time. You can also select several lines at one time. The OTD line must have the

status ‘OPEN’, otherwise there will be an error message.

Click the ‘Reject’ button. The system will open a new dialog box with the customer causes and

evidences.

- 1%t case: If the supplier chose a cause type customer, then the cause is also mandatory for the

customer and the evidence is optional:

Quick Search | Advanced Search

Active ~ | squalto v || YES + | Add line | Delete line

Search | Reset

OTD Collaboration OTD KPI Results

My search profiles
Supplyon Def. Search | |Manage... ~

0140917-TST-... 00010 00001 | 4 UL

%]

FR2014-0TD w | Kanage..~

PO POLine  PO.. | Overall Collab Status | KPIHorizon  Cust Mat. No. LastAgreed Req. . Goods Arival Date | Initial Grading Grading acc. Col.. V

FR2014-0TD-02 0010 001 | CLOSED 2014-09 FR-2014-02 09/08/2014 0911012014 LATE ON TIME -

FR2014-0TD-04 0010 001 | REOPEN 2014-09 ER-2014-04 09/21/2014 091012014 EARLY EARLY £

FR2014-0TD-05 0010 o Locon CLEFET. =SELEVEH Aun2a0 50/10/2014 VERY EARLY VERY EARLY

FR2014-0TD-06 0010 ¢f Action REJECT on OTD line(s) *or10r2014 VERY LATE VERY LATE

ER2014-0TD-07 0010 o Attention: this action applies to all selected OTD lines. 911012014 LATE LATE

7] FR2014-0TD-09 0010 1 cusomercause | 7] 8/06/2014 LATE LATE

FR2014-0TD-11 0010 o 011012014 LATE LATE

SSW_FR2014Y-07 0010 o Customer Evidence: 21412014 LATE LATE

SSW_FR20147-07 0010 o 8/1512014 LATE LATE

SSW FR201471-07 D010 o Cancel Save 81562014 LATE LATE
0140915-TST-... 00010 0U0UT | REOUPEM =T CTO=-FZ0 T4, BTS20 T8 07/01/12014 VERY EARLY VERY EARLY
0140917-TST- .. 00010 00001 | REOPEN 2014-09 OTD-R2014/2 09/09/2014 0710112014 VERY EARLY VERY EARLY .

Back | | Send E-Mail| Download ~ | | Accept Reject Reopen
202 entries:  Select all Matches on Page | Selectall Matches | Clear Selection Eniries per page 100 |

| Page 1) 0f3 | Next Last
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Click the dropdown menu bar and it is mandatory to choose a cause

I Action REJECT on OTD line(s) 4

Attention: this action applies to all selected OTD lines.

Customer Cause: hd

Customer Evidence: | |

Cancel Save

It is optional to enter an evidence (60 characters maximum).
Click the 'Save' button.

2" case: If the supplier chose a cause which is not type customer, then customer cause and
evidence are optional:

Action REJECT on OTD line(s) b4

Attention: this action applies to all selected OTD lines.

Customer Cause: I W I

CustomerEuidence:I I

Cancel Save

It is optional to choose a cause and enter evidence

Click the 'Save' button.
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Quick Search | Advanced Search
Active | equalto ~ | YES + |Add line | Delete line My search profiles
Search | Reset Supplyon Def. Search v | Manage..~
OTD Collaboration OTD KPI Results
SupplyOn Def. View | Manage...~ Reset all Filters
PO PO Line PO Sch... JOverall Collab Status Supplier Collab Status Customeraollab Status Scored For_KF‘I Calculation Supg
[ Po-012 11 090 1 CLOSED REJECTED REJECTED Mo )
[ Po-012 11 100 1 NEW OPEM MNEW Yes
[[] PO-013 11 010 1 NEW OPEM MNEW Yes
[[] PO-013 11 030 1 NEW OPEM MNEW Yes
[[] PO-013 11 040 1 NEW OPEM MNEW Yes
[[] PO-013 11 o7o 1 NEW OPEM MNEW Yes
[ PO-013 11 oso 1 NEW OPEM MNEW Yes
[ P0O-013 11 090 1 NEW OPEM MNEW Yes
[ P0O-013 11 100 1 NEW OPEN NEW Yes
[ PO-014 11 010 1 NEW OPEN NEW Yes
[ PO-014 11 030 1 NEW OPEN NEW Yes B
[ PO-014 11 040 1 NEW OPEN NEW Yes ‘i‘
[ PO-014 11 070 1 NEW OPEN NEW Yes
[ Po-014 11 oso 1 NEW OPEM MNEW Yes ik
[ PO-014 11 030 1 ‘ om0 '
Back Send E-Mail | Download » | Accept Reject’ Reopen
469 entries:  Selectall Matches on Page | Selectall Matches | Clear Selection  Entries perpage (100 |v | Page | 1 of5 | Nedt »

The Overall Collab Status changes to ‘CLOSED’
The supplier Collab Status changes to ‘REJECTED’
The Customer Collab Status changes to ‘REJECTED’

‘Scored for KPI calculation’ changes to ‘NO’, that means that this OTD is not relevant for OTD calculation.
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3.4.3.3 3" scenario: The customer reopens

Quick Search | Advanced Search
Active v || equalto + || vES + | Add line | Delete line My search profiles
Search Resst Supplyon Def. Search v | Manage...~
OTD Collaboration OTD KFPI Resulis
L FR2014-0TD v | Manage..~ Reset all Filters
PO « POLine  PO.. | Overall Collab Status KPIHorizon  Cust Mat MNo LastAgreed Req... Goods Arrival Date Initial Grading Grading acc. Col...
FR2014-0TD-02 0010 oo1 2014-09 FR-2014-02 09/08/2014 09M10/2014 LATE ONTIME
[ FR2014-0TD-04 0010 001 REOPEM 2014-09 FR-2014-04 09/21/2014 09/10/2014 EARLY EARLY
[F] ER2014-0TD-05 0010 001 CLOSED 2014-10 ER-2014-05 10/02/2014 09/10/2014 WERY EARLY VERY EARLY
[ FR2014-0TD-06 0010 001 CLOSED 2014-09 FR-2014-06 09/02/12014 09/10/2014 VERY LATE VERY LATE
[F] ER2014-0TD-07 0010 001 CLOSED 2014-09 EFR-2014-07 09/07/2014 09/10/2014 LATE LATE
[[] FR2014-0TD-09 0010 001 OPEN 2014-08 FR-2014-09 08/04/2014 08/06/2014 LATE LATE
[[] ER2014-0TD-11 0010 001 OPEN 2014-09 ER-2014-11 09/07/2014 09/10/2014 LATE LATE
[C] SSW FR2014Y-07 0010 oo1 RECPEN 2014-08 FR-2014-07 08/11/2014 08M14/2014 LATE LATE
[ SsSW FR2014Z-07 0010 001 CLOSED 2014-08 EFR-2014-07 08i11/2014 081512014 LATE LATE
[F] 38W FR201471-07 0010 001 CLOSED 2014-08 EFR-2014-07 08/11/2014 08/15/2014 LATE LATE
[ SSW20140915-TST-... 00010 00001 | REOPEM 2014-08 OTD-R2014/2 08/30/12014 070172014 WERY EARLY VERY EARLY
[[] SSW20140917-TST-... 00010 00001 | REOPEM 2014-09 OTD-R2014/2 09/09/2014 071012014 VERY EARLY VERY EARLY i
7] SSW20140917-TST-... 00010 00001 |« | LI} | ¢
Back  Send E-Mai Download = | | Accept
204 entries:  Select all Matches on Page | Selectall Matches | Clear Selection Entries per page 100 | Page 1 of3 | Med Last

Select one OTD line at a time. You can also select several lines at one time. The OTD line must have the
status ‘CLOSED’ otherwise there will be an error message.

Click the ‘Reopen’ button.

Note

When the ‘REOPEN’ action is performed, all supplier/customer causes and evidences which were
entered in the collaboration before are deleted automatically.

Action Confirmation
::) This action will reopen the selected OTD line(s). Do you want to proceed?
-

Yes No

Click ‘Yes'.
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Quick Search | Advanced Search
Active v | equalto | YES + |Add line | Delete line My search profiles
Search | Reset Supplyon Def. Search ¥ | Manage..~
OTD Collaboration OTD KPI Results
SupplyOn Def. View | Manage... = Reset all Filters
PO PO Line PO Sch_.. | Overall Collab Status Supplier Collab Status Customer Collab Status Scored For KPI Calculation Supg
[ PO-012 11 090 1 REOPEN OPEN MNEW Yes i
[ P0-012 11 100 1 MNEW OPEN MNEW Yes
[ PO-013 11 010 1 MNEW OPEN MEW Yes
[ PO-013 11 030 1 MNEW OPEN MEW Yes
[ PO-013 11 D40 1 MNEW OPEN MEW Yes
[ PO-013 11 070 1 NEW OPEN MNEW Yes
[ PO-013 11 a0 1 NEW OPEN MNEW Yes
[ PO-013 11 090 1 NEW OPEN MEW Yes
[ PO-013 11 100 1 NEW OPEN MEW Yes
[ PO-014 11 010 1 NEW OPEN MNEW Yes
[ PO-014 11 030 1 NEW OPEN MNEW Yes T
[ PO-014 11 040 1 NEW OPEN MNEW Yes ‘E
[ PO-014 11 070 1 NEW OPEN MNEW Yes
[ PO-014 11 nao 1 NEW OPEN MNEW Yes i
[ PO-014 11 090 1 4 1 3
Back Send E-Mail| Download =~ || Accept Reject| Reopen
469 entries: Select all Matches on Page | Selectall Matches | Clear Selection  Entries per page 100 | v | Page 1| of5 | Mext »

The Overall Collab Status changes to ‘REOPEN’
The supplier Collab Status changes to ‘OPEN’
The Customer Collab Status changes to ‘NEW’
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3.5 Access and search data

In the “On-time delivery (OTD)” card, click “Check OTD”.

g .IPPL‘-’OE) SupplyOn Services ¥ Administration ¥ News

BoosT

AEROSPACE

P
SUPPLYON )
—

PD_Gaodrich Actuaion Syslem LE - Miler Micha|
03 0|

Supe » Dashboard = Filler @ Alerts 3] BacktoMyWorkspace (3 Lastrelresh 2 minutes ago W, Edit Dashboard
AirSupply Logistics Orders > 3s > Stock on hands (VMI) > Customer to review >
55 Dashboara s 16 0 373 1
] 15 purchase aners Open ciams Stoc on hans Forecast sl
W Ordering v P 9257 sy Cumomes toreview
W belvery - EE— st Arerten
Open 18079 .| ]
W vendor Managed inventory (VD ' —— 249 —— 1
M Concession Cuttomar Change Ontar Reauest 723 Create clom oo recelpt
1 Belov minimum 19 MNon.criscal lems 0
W Notifcation of escape o s o1
On-time delivery (OTD) Y J— o
€ settings and moster data Fejcton 2 1
1 0 JR— 5
@ tetoon s ave Partialy Shapped 563 Open OTD collaboraion
B Feednack .
Shipped 1142 Material alerts > Late despatch advice >
|
Patialy Recered 320
X OT0 77 0
Order alerts > Claimed UE > Alert type Priority @
.|
Mew matenal crealed 65 i
Alerttype 18 ragn
[ |
- ™ Claimed clemectary v Updaied VM| material 12 '
Spares e t check e
N Lt onsgatn advice 0 Low 0
The following page is displayed.
Quick Search | Advanced Search
I Adive = et ~|[ves | Add ling | Delste line My search profiles
L M —_—
Search | Reset Supplyon Def. Search v |  Manage.
OTD Collaboration OTD KPI Results
| FR2014-0TD v | Manage... ~ Reset all Filters |
PO & PO Line PO ... | Owerall Collab Status = KPI Horizon Cust Mat. Mo. LastAgreed Req... Goods Arrival Date Initial Grading Coll
[F] ER2014-0TD-02 0010 oo CLOSED 2014-09 FR-2014-02 09/08/2014 091052014 LATE g =
[[] ER2014-0TD-04 0010 001 RECPEN 2014-09 FR-2014-04 09/21/2014 09M10/2014 EARLY Ej
[7] ER2014-0TD-05 0010 001 CLOSED 2014-10 FR-2014-05 10/02/2014 09M10/2014 VERY EARLY W
[7] ER2014-0TD-06 0010 001 CLOSED 2014-09 ER-2014-06 09/02/2014 091052014 VERY LATE A
[7] ER2014-0TD-07 0010 001 CLOSED 2014-09 FR-2014-07 09/07/2014 09M10/2014 LATE L
[7] ER2014-0TD-09 0010 001 NEW 2014-08 FR-2014-09 08/04/2014 08/06/2014 LATE L
[ ER2014-0TD-11 0010 001 NEW 2014-09 FR-2014-11 09/07/2014 09M10/2014 LATE L
[] SSW FR2014Y-07 0010 001 RECPEN 2014-08 FR-2014-07 08M1/2014 08M14/2014 LATE L
[[] S8W FR20147-07 0010 001 REOPEM 2014-08 FR-2014-07 081172014 081572014 LATE L
[[] sSW FR201471-07 0010 001 RECPEN 2014-08 FR-2014-07 08M1/2014 08M15/2014 LATE L
[ SSW20140820-TST-.. 00010 00001 | NEW 2014-06 OTD-R2014/2 06/01/2014 07/01/2014 VERY LATE W
[[] S£8W20140820-TST-... 00020 00001 | NEW 2014-07 OTD-R2014/2 0712002014 070172014 EARLY E
[ SSW20140820-TST-.. 00030 00001 | NEW 2014-06 OTD-R2014/2 06/01/2014 05M15/2014 EARLY E
[] SSW20140820-TST-.. 00060 00001 | NEW 2014-06 OTD-R2014/2 06/28/2014 07/01/2014 LATE L
[[] SSW20140820-TST-- 00070 00001 | OPEN 2014-06 OTD-R2014/2 06/01/2014 06/03/2014 LATE L
D SS\.M'2U14082U_TST_ UUUSU 00001 KICIAT IN4A4A NER AT D3N AN NEMAINAA N7INA N4 4 WEDW I ATE AY] kv
el () [ — '
Back  Send E-Mail| Download » || Accept |Reject Reopen
186 entries:  Select all Matches on Page | SelectallMatches | Clear Selection Entries per page 100 |+ | Page 1 of2 | Next Last
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In this screen, there is always the filter automatically set “Active equal to YES”: “ACTIVE”. That means that
only following OTD lines are NOT shown if this filter is active:

- OTD lines which cannot be reopen any more by customer. 60 days after closing the OTD line, no
action is possible anymore and if the user wants to see these OTD lines, the filter has to be
removed.

- OTD lines for which collaboration is not allowed. It is possible that the customer does not allow the
supplier to collaborate on the OTD line, then the line is published directly in OTD Overall Collab
Status “CLOSED’. I the user wants to see these OTD lines, the filter has to be removed.

Note

If you want to see data which were closed earlier than 60 days before or data where no collaboration was
possible, you must delete this automatically set filter.

Generally, you can use the 'OTD Collaboration' and the ‘OTD KPI results' screen to search for data with
specific status(es) or other criteria proposed in the AirSupply search functionality.
Example 1

As a supplier, you want to find OTD lines with the Overall Collab Status ‘NEW’ and ‘REOPEN’.

You can go at the top of the screen and use the search functionality by making an 'Advanced Search'.
After pressed the button ‘Search’, you have a list of all OTD lines relating to the status you entered:

Quick Search  Advanced Search
Overall Collab Status | v | equal to ~ | [NEW v Delete line My search profiles
Overall Collab Status | || equalto ~||[REOPEN + [dd line | Delete line Supplyon Def. Search || | Manage...
Search | Reset
OTD Collaboration OTD KPI Results
SupplyOn Def. View w | Manage...~ Reset all Filters
PO PO Line PO Sched... Overall Collab Status Supplier Collab Times... Supplier Cause Supplier Evidence Customer Coll
[ PO-012 11 010 1 MNEW
[0 PO-012 11 030 1 REOPEN
[ PO-012 11 040 1 NEW
4 11 I
Back |  Send E-Mail Download ~  Accept| Reject
Jentries: Selectall Matches on Page | | Clear Selection  Entries per page 20 A | Fage 1) of1 |

Example 2

As customer, you want to find OTD lines with the Overall Collab Status ‘OPEN’.

You can go at the top of the screen and use the search functionality by making an 'Advanced Search'.
After pressed the button ‘Search’, you have a list of all OTD lines relating to the status you entered:
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Quick Search | Advanced Search
I Overall Collab Status |~ | equal to ~ || DPEN ~ |Add line | Delete line My search profiles
L M —_—
Search || Reset Supplyon Def. Search v | Manage.
OTD Collaboration OTD KPI Resuls
| FR2014-0TD v | Manage..~ Reset all Filters
PO & PO Line PO ... | Owverall Collab Status | KPI Horizon Cust Mat. Mo. LastAgreed Req... Goods Arrival Date Initial Grading Coll
[[] 58W20140820-TST-... 00070 00001 § OPEMN 2014-06 OTD-R2014i2 06/01/2014 06/03/2014 LATE LATE
[ WFO FR2014M-03 0010 001 OPEN 2014-07 FR-2014-03 07/20/2014 08/20/2014 VERY LATE VER
[ WFO FR2014M-04 0010 001 OPEN 2014-08 FR-2014-04 08/07/2014 09/07/2014 VERY LATE VER
[[] WFO FR2014N-08 0010 001 OPEN 2014-07 FR-2014-08 07/28/2014 07212014 EARLY EAR
[ WFO FR2014M-09 0010 001 OPEN 2014-07 FR-2014-09 07/21/2014 06/01/2014 VERY EARLY VER
[[] WEOx SCOR-ACC 0010 001 OPEN 2014-07 FR-2014-09 07/20/2014 08/26/2014 VERY LATE VER
4 L 3
Back  Send E-Mail| Download ~ | Accept |Reject Reopen
6 entries: Select all Matches on Page | | Clear Selection Entries per page 100 (v | Page 1] of1 |

You can save your search criteria by using 'My search profiles' function.

The screen below shows you the way to manage and save your search criteria:

Quick Search | Advanced Search

Overall Collab Status |~ || equalto v || NEW + | Add line | Delete line My search profiles

Search  Reset Status NEW v | Manage...~

Create new
OTD Collaboration | OTD KPI Results =
SupplyOn Def. View v | Manage.. ~ Delete s:|
Set as/reset to default

PO PO Line PO Schedule Line KPI Horizon ERP Plant Supp.@. Mo,
[[] IST-8707 MHR1 00010 00001 2014-08 TOF K-M08-PG-L 57281571-00-000  10.08.2014 =
[[] TST-8708 MHR1 00010 00001 2014-08 TOF K-M08-PG-L 57281571-00-000  10.08.2014
[[] S5W20140820-TST-8782 00010 00001 2014-06 TOF K-MO08-PG-L 5728157 1-00-000 01.06.2014
[] SSW20140820-TST-8782 00020 00001 2014-07 TOF K-M08-PG-L 57281571-00-000  20.07.2014
] 28W20140820-TST-8782 00030 00001 2014-06 TOF K-M08-PG-L 57281571-00-000  01.06.2014
[] SSW20140820-TST-8782 00060 00001 2014-06 TOF K-M08-PG-L 57281571-00-000  28.06.2014 =
[] SSW20140820-TST-8782 00080 00001 2014-06 TOF K-M08-PG-L 57281571-00-000  24.06.2014
[[] S8W20140820-TST-8782 00080 00001 2014-06 TOF K-MO8-PG-1 5728157 1-00-000 24 062014
[[] SSW20140820-TST-8782-1 00010 00001 2014-07 TOF K-M08-PG-L 57281571-00-000  01.07.2014
[ 5SW20140820-TST-8782-1 00030 00001 2014-06 TOF K-M08-PG-L 5728157 1-00-000 01.06.2014
[[] SSW20140820-TST-8782-1 00060 00001 2014-06 TOF K-M08-PG-L 57281571-00-000  28.06.2014 b
[[] SSW20140820-TST-8782-1 00070 00001 2014-06 TOF K-M08-PG-L 57281571-00-000  01.06.2014
[] SSW20140820-TST-8782-1 00080 00001 2014-06 TOF K-M08-PG-L 57281571-00-000  24.06.2014
[[] SSW20140820-TST-8782-1 00090 00001 2014-06 TOF K-M08-PG-L 57281571-00-000  24.06.2014
[[] IST-8709 MHR3 00010 00001 2014-08 TOF K-M08-PG-L 5728157 1-00-000 10.08.2014 -
[ SSW20140820-TST-8782-2 00010 00001 [T L
Back  Send E-Mail Download ~  Accept Reject

77 entrine:  Salart all Matrhes nn Pans | Salact all Matches | Claar Salactinn Fntrias nar nana on L' | Page 1 of4 | Next Last

This screen is the default view. The columns and the order of columns displayed can be customized as
described in 'Basic functions’ module.
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3.6 Download an OTD line

AirSupply allows you to download OTD lines from AirSupply in different formats. The screenshot below
shows an example on how to download several OTD lines from the 'OTD Collaboration' screen.

Quick Search | Advanced Search
Adtive ~ || equalto v || YES + |Add line | Delete line My search profiles
Search | Reset Supplyon Def. Search v | Manage -
OTD Collaboration OTD KPI Results
SupplyOn Def. View w | Manage..~+ Reset all Filters
PO PO Line PO Schedule Line KPI Horizon ERF Plant Supp. Mat. Mo. Last Agreed Requested date
T5T-8656 MHR2 00010 00001 2014-08 TOF K-M08-PG-L 57281571-00-000  19.08.2014 <
ITST—BESB MHR3 00010 00001 2014-08 TOF K-MO8-PG-1 5728157 1-00-000 19.08.2014
[[] TST-8662 MHR2 00010 00001 2014-08 TOF K-M08-PG-L 57281571-00-000  20.08.2014
[[] IST-8706 MHR1 00010 00001 2014-08 TOF K-MO08-PG-L 57281571-00-000 10.08.2014
[[] TST-8707 MHR1 00010 00001 2014-08 TOF K-M08-PG-L 57281571-00-000  10.08.2014 =
[[] TST-8708 MHR1 00010 00001 2014-08 TOF K-M08-PG-L 57281571-00-000  10.08.2014
[[] SSW20140820-TST-8782 00010 00001 2014-08 TOF K-M08-PG-| 57281571-00-000 01.06.2014
[[] SSW20140820-TST-8782 00020 00001 2014-07 TOF K-M08-PG-L 57281571-00-000  20.07.2014
[[] 58W20140820-TST-8782 00030 00001 2014-08 TOF K-MO08-PG-L 5728157 1-00-000 01.06.2014 | 4
[[] SSW20140820-TST-8782 00060 00001 2014-08 TOF K-M08-PG-L 57281571-00-000  28.06.2014
[[] SSW20140820-TST-8782 00070 00001 2014-08 TOF K-M08-PG-L 57281571-00-000  01.06.2014
] SSW201408204 — 00001 2014-08 TOF K-M08-PG-L 57281571-00-000  24.06.2014
[[] SSW201408204 00001 2014-08 TOF K-M08-PG-L 57281571-00-000  24.06.2014
[[] 38W201403204 Fulldovmioad (xs) 00001 2014-07 TOF K-M08-PG-L57281571-00-000 01.07.2014 o
. Dizplayed columns only (xis) R 4| 1 2
Back | Send E-Mail DDwnIDadvIAccept Reject
84 entries:  Select all Matciies on Page | Selectall Matches | Clear Selection Entries per page 20 v | Page 1) of5 | Mext Last

Select one or several OTD lines in the 'OTD Collaboration' tab. The user can for example also use the
function buttons ‘Select all Matches on Page’ or ‘Select all Matches’.

Click ‘Download’ and a menu bar opens.

In the menu bar, you have following download possibilities:
e CSV
Flat file with a human readable header. Each data record is one line in the csv
e Full download (xIsx)
Downloads an Excel file with all columns of the selected data records, even the columns not
displayed in the current view
e Displayed columns only (xIsx)
Downloads an Excel file with only the displayed columns for the selected records

When the download starts, a message is raised in the top left of the screen and then a Pop-Up opens as shown
below:
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IO Download started in the background. File will be provided for download once finished. I
Hide Ssarch Ares

Quick Search | Advanced Search

Active v | equalto v || YES + Add line | Delete line My search profiles

L M —_—

Search || Reset Supplyon Def. Search ¥ | Manage.

OTD Collaboration OTD KPI Results

SupplyOn Def. View w | Manage.. - Reset all Filters

FO SO Opening OTDLines_AirSupply_ 20140912 095843.csv === | EaskbosdRemesienoae
TST-8656 MHRZ 00010 281571-00-000 19.08.2014 o
TST-8658 MHR3 00010 You have chosen to open: 281571-00-000  19.08.2014
[[] IST-8662 MHR2 00010 @0]'DLines_AirSupply_ZO140912_095943.ﬁv 251571-00-000 20.08.2014
[[] TST-8706 MHR1 00010 which is: Microsoft Excel Comma Separated Values File 281571-00-000  10.08.2014
[[] TST-8707 MHR1 00010 from: https://airscm-dev.application.qas.supplyen.com 281571-00-000  10.08.2014 3
[[] TST-8708 MHR1 00010 What should Firefox do with this file? 281571-00-000  10.08.2014
[[] SSW20140820-TST-8782 00010 - 281571-00-000 01.06.2014
() Openwith | Microsoft Excel (default) -

[[] 28W20140820-TST-8782 00020 251571-00-000 20.07.2014 —
[[] SSW20140820-TST-8782 00030 SavElie 261571-00-000  01.06.2014
[C]| SSW20140820-TST-8782 00060 [E Do this automatically for files like this from now on. 281571-00-000  28.06.2014
[[] SSW20140820-TST-8782 00070 281571-00-000 01.06.2014
[[] SSW20140820-TST-8782 00080 281571-00-000 24.06.2014
[[] £8W20140820-TST-8782 000a0 [ OK ] [ Cancel ] 281571-00-000 24062014 -
[ S8W2N14N820-TST-2727-1 nnnan [ b
Back  Send E-Mail| Download ~ | Accept |Reject <

84 entries:  Select all Matches on Page | Selectall Matches | Clear Selection Entries per page 20 v | Page 1 0f5 | Next Last
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3.7 Send an OTD line/ KPI via E-Mail

The send message functionality allows you to send an e-mail with a link to a OTD screen from your local e-
mail client (for example MS Outlook™).

Note

Webmail cannot be set as a default email client.

You can use this function for example during the OTD collaboration phase to ask for clarification or explain /
justify the information you sent to your customer or to send KPI results. In the screenshot below, you can see
how to use this function for the tab ‘OTD Collaboration’.

Quick Search | Advanced Search
Active ~ || equal to || vES + |Add line | Delete line My search profiles
Search | Reset Supplyon Def. Search v | Manage..~
OTD Collaboration OTD KPI Results
L SupplyOn Def. View v | Manage... Reset all Filters
PO PO Line PO Schedule Line KPI Horizon ERF Flant Supp. Mat. Mo. Last Agreed Requested date
TST—BBSB MHR2 00010 00001 2014-08 TOF K-MO08-PG-L 5728157 1-00-000 19.08.2014 e
[[] TST-8658 MHR3 00010 00001 2014-08 TOF K-M08-PG-L 57281571-00-000  19.08.2014
[[] TST-8662 MHR2 00010 00001 2014-08 TOF K-M08-PG-L 57281571-00-000  20.08.2014
[[] TST-8706 MHR1 00010 00001 2014-08 TOF K-MO08-PG-1 57281571-00-000 10.08.2014
[[] IST-8707 MHR1 00010 00001 2014-08 TOF K-M08-PG-1 57281571-00-000  10.08.2014
[ TST-8708 MHR1 00010 00001 2014-08 TOF K-M08-PG-L 57281571-00-000  10.08.2014 =
[[] S5W20140820-TST-8782 00010 00001 2014-06 TOF K-M08-PG-L 57281571-00-000  01.06.2014
[[] S8W20140820-TST-8782 00020 00001 2014-07 TOF K-M08-PG-L 5728157 1-00-000 20.07.2014
[ S5W20140820-TST-8782 00030 00001 2014-06 TOF K-M08-PG-L 57281571-00-000  01.06.2014
[[] S5W20140820-TST-8782 00060 00001 2014-06 TOF K-M08-PG-L 57281571-00-000  28.06.2014
[[] S5W20140820-TST-8782 00070 00001 2014-06 TOF K-M08-PG-L 57281571-00-000  01.06.2014 i
[[] £8W20140820-TST-8782 00080 00001 2014-08 TOF K-MO8-PG-L 5728157 1-00-000 24.06.2014
[[] S5W20140820-TST-8782 00090 00001 2014-06 TOF K-M08-PG-L 57281571-00-000  24.06.2014
[[] SSW20140820-TST-8782-1 00010 00001 2014-07 TOF K-M08-PG-L 57281571-00-000  01.07.2014
[F] 28W20140820-TST-8782-1 00020 00001 2014-07 TOF K-M08-PG-L 57281571-00-000  20.07.2014 -
1 SSW20140820-TST-A782-1 00030 nnoo1 4l U | k
Back | Send E-Mail | Download » | Accept  Reject
84 entries: ~select all Matches on Page | Selectall Matches | Clear Selection Entries per page 20 hd | Page 1| of5 | Mext Last

Select one OTD line.
Click 'Send E-Mail'.

Note

Only one OTD line at a time can be selected when using this functionality.
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In the screenshot below, you can see how to use this function for the tab ‘OTD KPI Results’:

CQuick Search | Advanced Search
v Add line | Delete line My search profiles
Search | Reset Supplyon Def. Search v | Manage..~
OTD Collaboration OTD KPI Results
SupplyOn Def. View v | Manage...~ Reset all Filters
Customer Gro... = Cust. Org. ERP Plant = Supplier Site_City Supplier. Org. Supplier Group Mame  KPI Horizon % OTD bef... % OTD after... %
UTECUS TRGCUST... 1110 trg-aiMoil50_010_C... TRGAIRFO10 trg-TRAINING@ Sup... 2014-09 20.00 20.00 ~
[ TECUS TRGCUST... 1110 trg-aifoilS0_029_C... TRGAIRF029 trg-TRAINING@ Sup... 2014-09 20.00 20.00
[ TECUS TRGCUST. 1110 trg-aifoilS0_031_C... TRGAIRF031 trg-TRAINING@ Sup...  2014-09 20.00 20.00
[F1| TECUS TRGCUST... 1110 trg-aifoilS0_034_C... TRGAIRF034 trg-TRAINING@ Sup... 2014-09 20.00 20.00
[ TECUS TRGCUST... 1110 trg-aiMoil50_057_C... TRGAIRFOS7 trg-TRAINING@ Sup... 2014-09 20.00 20.00
[ TECUS TRGCUST... 1110 trg-aifoilS0_059_C... TRGAIRF059 trg-TRAINING@ Sup... 2014-09 20.00 20.00 3
[ TECUS TRGCUST. 1110 trg-aifoilS0_060_C... TRGAIRFOG0 trg-TRAINING@ Sup...  2014-09 20.00 20.00
[F1| TECUS TRGCUST... 1110 TRGAIRFO03 trg-TRAINING@ Sup... 2014-09 20.00 20.00
[ TECUS TRGCUST... trg-aifoil50_009Co... TRGAIRFO09 trg-TRAINING@ Sup... 2014-09 20.00 20.00
[ TECUS TRGCUST... TRGAIRFO10 trg-TRAINING@ Sup... 2014-09 20.00 2000 —
[ TECUS TRGCUST. 1110 TRGAIRFO12 trg-TRAINING@ Sup...  2014-09 20.00 20.00
[F1| TECUS TRGCUST... 1110 TRGAIRF015 trg-TRAINING@ Sup... 2014-09 20.00 20.00
[ TECUS TRGCUST... 1110 TRGAIRFO16 trg-TRAINING@ Sup... 2014-09 20.00 20.00
[ TECUS TRGCUST... trg-aifoilS0_016Co... TRGAIRFO16 trg-TRAINING@ Sup... 2014-09 20.00 20.00 i
] ¥ | A | +
Back | | Download = | Send E-r.|ai||
268 entries:  Select all Matches on Page | Selectall Matches | Clear Selection  Enfries per page 20 hd | Page 1| of14 | Mext =

Select one KPI line.

Click 'Send E-Mail'.

Note

Only one KPI line at a time can be selected when using this functionality.

Your local e-mail account opens with a link to be sent to your contact(s) to access the relating OTD screen,

as shown below:

Message
- B3 cop:

- Format Painter
Clipboard 0

Insert  Options

Times Ne = 12

B I U

Format Text
A A
wr o A -

Basic Text

OTD remark: - Message (HTML)

Review

v W& [ o (7

Attach Attach Signature
Book Names | File

Address Check

£ MNames

A

Zoom

¥ Follow Up -
¥ High Importance

Ttem ~ - § LowImportance

Include Tags | Zoom

E=SEERT ]

From = Bruno.Hartig@supplyon.com

Subject: |OTD remark:

Comments on OTD:

https://fairam-dev application ga

on com/logon/logonServlet?redirectURI =https //ai

-dev application ga

upplyon com/security/login?

»

fln=0d2086656d124596dafde5f84e8f76cE

Feel free to send this email to the relevant recipient within your company and/or your customer company.

Note

The recipient(s) of the e-mail should have the appropriate access rights to display OTD data within

AirSupply.
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3.8 Filtering OTD KPI results

There are different filter options available to select OTD KPI results.
In the following example, you can filter after the Supplier Organization.
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Quick Search | Advanced Search

Add line | Delete line

My search profiles

v
Search | Reset Supplyon Def. Search w | Manage... =
OTD Collaboration OTD KPI Results
SupplyOn Def. View ~ | Manage...~ Reset all Filters
Customer Gro...  Cust Org. ERP Plant = Supplier Site_City Supplier. Org. |~ Supplier Group Name  KPI Horizon %% OTD bef.. % OTD after... o
]| TECUS TRGCUST... 1110 trg-aifoilS0_010_C... TRGAIRFO010 4| Sort Ascending 2014-09 20.00 2000 =
]| TECUS TRGCUST... 1110 trg-airfoilS0_029_C... TRGAIRF029 | Z| onpescending 2014-09 20.00 20.00
[F]]| TECUS TRGCUST... 1110 trg-aifoilS0_031_C... TRGAIRF031 2014-09 20.00 20.00
]| TECUS TRGCUST... 1110 trg-aifoil50_034_C... TRGAIRF034 B Lok 2014-09 20.00 20.00
]| TECUS TRGCUST... 1110 trg-airfoil30_057_C... TRGAIRFO57 ) 2014-09 20.00 20.00
1] TECUS TRGCUST... 1110 trg-airfoil30_059_C... TRGAIRFO059 | [ Columns 3 2014-09 20.00 20.00 3
]| TECUS TRGCUST... 1110 trg-airfoilS0_060_C... TRGAIRFO0G0 —— s — 20.00 20.00
[E1| TECUS TRGCUST... 1110 TRGAIRFODS - 20.00 20.00
1] TECUS TRGCUST... trg-aifoilS0_009Co... TRGAIRFOO9 trg-TRAINING@ Sup... 2014-09 20.00 20.00
]| TECUS TRGCUST... TRGAIRFO10 trg-TRAINING@ Sup... 2014-09 20.00 2000 —
[E1| TECUS TRGCUST... 1110 TRGAIRFO12 trg-TRAINING@ Sup... 2014-09 20.00 20.00
[F]| TECUS TRGCUST... 1110 TRGAIRFO15 trg-TRAINING@ Sup... 2014-09 20.00 20.00
]| TECUS TRGCUST... 1110 TRGAIRFO16 trg-TRAINING@ Sup... 2014-09 20.00 20.00
1| TECUS TRGCUST... trg-aifoilS0_016C0... TRGAIRFO16 trg-TRAINING@ Sup... 2014-09 20.00 20.00 i
Bl [ 1 ] 3
Back | | Download~ | Send E-Mail
2R8 entries:  Selart all Matrhes nn Pane Selart all Matrhes | Clear Selection  Entries per page 20 A | Page 1| of 14 | MNext »
Lhitos://airscm-int.avolication.aas.supplvon.com/aeneral/mainilana= EN=
Example

In the following example, you can filter after a certain horizon to see only KPIs of a certain month.

Search | | Reset

OTD Collaboration

Quick Search | Advanced Search

OTD KPI Results

Add line | Delete ling

My search profiles

~ | Manage...~

Reset all Filters |

208 antrieg:

Version 1.4

Salart all Matrhes nn Pana |

https://airscm-dev.application.gas.supplyon.com/general/main?loadFramePage=truefistn=66037021840b2930 bcbeb5c5409b27 %

Selart all Matehas |

FR 2014 - OTD v | Wanage...~
Cust. Org ERP Plant « Supplier Site Supplier. Org.

1] AFR FAL PD_Goaodrich V GOODR
[ AFR FAL PD_RUAG G RUAG_DE
[ AFR FAL PD_Goodrich V GOODR
[ AFR FAL GOODR
[ AFR FAL RUAG_DE
[ AFR FAL PD_RUAGD RUAG_CH
1| AFR FAL PD_Goaodrich V GOODR
1| AFR FAL RUAG_CH
[F1] AFR FAL GOODR
[F1] AFR FAL RUAG_CH
1] AFR FAL GOODR
1] AFR FAL PO_RUAGD RUAG_CH
1] AFR FAL PD_Goaodrich V GOODR
[ AFR FAL GOODR
[ AFR FAL RUAG_DE
=l [ [ |

Back | | Download ~ | Send Email

Clear Selarctinn

Supplier Group Name Supp. No.
PD_Goodrich Actuation Syste... 600251
PD_Ruag Components AG 073109
PD_Goodrich Actuation Syste... 600251
PD_Goodrich Actuation Syste. ..
PD_Ruag Components AG
PD_Ruag Components AG 081521
PD_Goodrich Actuation Syste... 600251
PD_Ruag Components AG
PD_Goodrich Actuation Syste. ..
PD_Ruag Components AG
PD_Goodrich Actuation Syste. ..
PD_Ruag Components AG 081521
PD_Goodrich Actuation Syste... 600251
PD_Goodrich Actuation Syste.
PD_Ruag Components AG

Entries narnane | 400 |~

KPI Horizon
2014-08
2014-08
2014-08
2014-08
2014-08
20140

% OTD ... % OTD ..

’3 Lock

Columns

[ 201408
[ 201407
2014-06
2014-05
2014-04
2014-03
2014-02
2014-01
201312
2013-11
201310

OoOoOoOOooOoOoOoO

2013-09

‘% ¢ Sort Ascending

il Sort Descending

[ Fiters 3 |

m

3
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3.9 Download OTD KPI results

AirSupply allows you to download the OTD KPI results from AirSupply in different formats. The screenshot
below shows an example on how to download several OTD KPI Results from the 'OTD KPI Results' screen.

Cuick Search | Advanced Search

b Add line | Delete line My search profiles

L v | Manage..~
Search  Resst Supplyon Def. Search g

OTD Collaboration OTD KPI Results

SupplyOn Def. View w | Manage... = Reset all Filters

Customer Gro... Cust Org. ERF Plant = Supplier Site_City Supplier. Org. Supplier Group Name  KPI Horizon % OTD bef... % OTD after... %
TECUS TRGCUST... 1110 trg-airfoilS0_010_C... TRGAIRFO10 trg-TRAINING@ Sup...  2014-09 20.00 2000 =
TECUS TRGCUST... 1110 trg-airfoilS0_029_C... TRGAIRF029 trg-TRAINING@ Sup...  2014-09 20.00 20.00
01| TECUS TRGCUST... 1110 trg-airfoilS0_031_C... TRGAIRF031 trg-TRAINING@ Sup...  2014-09 20.00 20.00
1| TECUS TRGCUST... 1110 trg-airfoilS0_034_C... TRGAIRFO34 trg-TRAINING@ Sup... 2014-09 20.00 20.00
1| TECUS TRGCUST... 1110 trg-airfeilS0_057_C... TRGAIRFO57 trg-TRAINING@ Sup... 2014-09 20.00 20.00
1| TECUS TRGCUST... 1110 trg-airfoilS0_059_C... TRGAIRF059 trg-TRAINING@ Sup... 2014-09 20.00 20.00 3
[ TECUS TRGCUST... 1110 trg-airfoilS0_060_C... TRGAIRFOG0 trg-TRAINING@ Sup... 2014-09 20.00 20.00
1| TECUS TRGCUST... 1110 TRGAIRFOO2 trg-TRAINING@ Sup... 2014-09 20.00 20.00
1| TECUS TRGCUST... trg-airfoilS0_009Co... TRGAIRFOO9 trg-TRAINING@ Sup... 2014-09 20.00 20.00
1| TECUS TRGCUST... TRGAIRFO10 trg-TRAINING@ Sup... 2014-09 20.00 2000 —
O] TECUS TRGCUST... 1110 TRGAIRFO12 trg-TRAINING@ Sup...  2014-09 20.00 20.00
0| TECUS TRGCUST... 1110 TRGAIRFO15 trg-TRAINING@ Sup...  2014-09 20.00 20.00
E| TE Full Download (CSV) TRGAIRFO16 trg-TRAINING@ Sup...  2014-09 20.00 20.00
E| TE Full Download (XLS) trg-aifoilS0_016Co... TRGAIRFO16 trg-TRAINING@ Sup...  2014-09 20.00 20.00 I
B[ Displayed Columns Only (XLS) L] 3

Back |Download - | | Send E-Mai

268 entries:  Select all Matches on Page | Selectall Matches | Clear Selection Entries per page 20 hd | Page 1| of14 | Ne >

Select one or several KPI OTD lines in the 'OTD KPI Results' tab. The user can for example also use the
function buttons ‘Select all Matches on Page’ or ‘Select all Matches’

Click ‘Download’ and a menu bar opens.

In the menu bar, you have following download possibilities:
e CSV
Flat file with a human readable header. Each data record is one line in the csv
e Full download (xIsx)
Downloads an Excel file with all columns of the selected data records, even the columns not
displayed in the current view
e Displayed columns only (xIsx)
Downloads an Excel file with only the displayed columns for the selected records
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4 Conclusion

The ‘OTD collaboration (On Time Delivery)’ training module explained the way an OTD line is created, the
actions that are required on customer and supplier side to react on the different statuses and the Key
Performance Indicators that are a result of the collaboration.

e This module has explained:
» The OTD Collaboration process.
» The OTD collaboration cycle and OTD workflow in AirSupply.
» The different OTD KPlIs in AirSupply.

e This module has explained how to:
» Collaborate as a supplier and customer
» Download OTD data and KPIs
» Send OTD data and KPlIs via E-Malil
» Access and search data
» Filter OTD KPI results.
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5 Appendix

5.1 Description tables

5.11
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‘OTD Collaboration’ table
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GUI Name

Description

Displayed
by default
(customer)

Displayed
by default
(supplier)

Active

Default is "false".

Flag is set to "true" if the line could not be
reopenend and/or OTD line has flag
"AllowOTDCollaboration" is "false"

AllowOTDCollaboration

Indicates whether supplier shall be allowed to
collaborate on

the OTD line.

Default value in DB for existing PO SL will be
“false”.

Can be activated / deactivated by PO update
message.

If flag is “false”, OTD line will be published with
status

“Closed” and can’t be reopened by customer.

Assessed Days

Indicated which days are used for assessment:
Mon-Sun: All calendar days are counted for
OTD initial grading.

Mon-Fri: Monday to Friday are counted for
OTD initial grading, whereas Saturday and
Sunday and major public holidays are
excluded.

CollabGrading

Indicates the delivery performance of the
supplier, calculated by AirSupply based on
defined settings for the grading. Starts with
initial grading.

ConsigneeControlpointID

Consignee Controlpoint ID

ConsigneeNetworklinkID

Networklink ID Customer - Consignee

ConsigneeNumber

Consignee Number

CustomerCause

Selected by customer from drop down list

CustomerCollabEndDate

Derived from collab calendar

CustomerCollaborated

Indicates whether customer has collaborated
on this line.

CustomerCollabStatus

Possible values:

NEW: customer to wait for end of supplier
collaboration

OPEN: customer can collaborate
ACCEPTED: line has been accepted either by
customer collaboration or auto-accept
REJECTED: line has been rejected by
customer
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Displayed | Displayed
GUI Name Description by default | by default
(customer) | (supplier)

Timestamp of last customer user action
CustomerCollabTimestamp (except rgopen because in this f:ase., all fields « «
on OTD line are cleared) (only filled in case of

user collaboration)

CustomerControlpointID Customer Controlpoint ID X X
Text entered by supplier, length limited to 60

CustomerEvidence characters. CR/line feed will be ignored in table | x X
view.

CustomerGroupCode Bgyer Corporate Group ldentifier for M2M (EDI « «
with suppliers).

CustomerGroupName The top-level name of the customer. X X

CustomerMaterialDescription | PO customer material short text. X X

CustomerMaterialNumber Customer Material Number X X

CustomerOrgCode Short Name of the customer group X X

CustomerOrgName Defines the organizational unit of the customer. | x X

CustomerPlantCode Defines the plant code of the customer. X X

CustomerPlantName Customer Plant name X X

Customer user who collaborated (only filled in

case of user collaboration)

Customer user who collaborated (only filled in

CustomerUserName . X X

case of user collaboration)

The number of days on which a Schedule line

Depth of delay . X X
was delivered too early or too late.

Harmonized document type label.

Possible Values are:

Callup

Delivery schedule

Dev/Test

DirectShipment

DirectShipment Rework

Expansion

Extended Workbench

Kanban

DocumentType Kit X X

Manual

Modification

Operation Subcontracting

Repair

Rework-Modification

Shipset

Standard exchange

Subcontracted activity

Supplier Kit

Propulsion System

CustomerUserID

x
x

EarlyTo Gradmg is “Early” if goods arrival date is earlier « «
than this date
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Displayed | Displayed
GUI Name Description by default | by default
(customer) | (supplier)

This flag defines whether to overrule the
RECEIVED/PARTIALLY RECEIVED
computing.

FinalDeliveryFlag If flag is set, the system will set the status to X X
RECEIVED even though the “Received
Quantity” is not matching the “Requested
Quantity”.

Customer material code in the fitting ERP

FittingCustomerMaterial system for Direct Shipment order only. X X
FlexField1 Reserved for later usage. X X
FlexField10 see “Flexible Field 1” X X
FlexField2 see “Flexible Field 1” X X
FlexField3 see “Flexible Field 1” X X
FlexField4 see “Flexible Field 1” X X
FlexField5 see “Flexible Field 1” X X
FlexField6 see “Flexible Field 1” X X
FlexField7 see “Flexible Field 17 X X
FlexField8 see “Flexible Field 1” X X
FlexField9 see “Flexible Field 1” X X

The date for “Goods arrival” is taken from the
last received message (this can be a PO, GR
and even a GR cancel or return).
GoodsArrivalDate If status change to RECEIVED is triggered by | X X
admin action “Set status to RECEIVED” on UlI,
the last GR is taken as “Goods arrival” date,
even if PO SL is not fully delivered.
- . Calculated once during OTD line generation,
InitialGrading . X X
remains unchanged.
Calendar month, indicates the month of “last

KPIHorizon agreed requested date”. . ”

LastAgreedRequestedDate

LastAgreedRequestedQuantitiy X X
Grading is “Late” if goods arrival date is later

LateFrom ; X X
than this date

LineNumber The position line number.

NetworklinkID Networklink ID Customer - Supplier

OnTimeFromOffset

OnTimeToOffset

OrderingOfficePhone Ordering officer phone X X

OrderingOfficerCode Ordering officer code (= Code of the « «
responsible person)

OrderingOfficerName Ordering officer name X X

OrderSubtype Possible values: SPARES or blank.

OrderType Possible values: CALL-UP or OTHER.
Derived from combination “Supplier

OTDManagementStatus collaborated” and “customer collaborated”.

Indicates the last party which has collaborated.

Version 1.4 © SupplyOn AG 80/85



P
Boo;\ SUPPLYON )
AEROSPACE \-'

Displayed | Displayed
GUI Name Description by default | by default
(customer) | (supplier)

Indicates whether a PO SL shall be considered
for OTD. If

flag is false, the PO SL will be ignored for OTD
(neither OTD

OTDRelevant line gen.eration'nor consideration in OTD « «
calculation basis)

Default value in DB for existing PO SL will be
“false”.

Can be activated / deactivated by PO update
message.

OutOfTimeFromOffset
OutOfTimeToOffset

Indicates the total status of the line.

NEW: OTD line has been published, but not
yet collaborated

OverallCollabStatus OPEN: collaboration ongoing X X
CLOSED: collab cycle is closed both for
supplier and customer. Customer can reopen.
REOPEN: OTD line has been reopened

PO line description is the “short text” from the

POLineDescription SAP PO line X X

PONumber Unique purchase order number. X X

PurchasingGroup ERP Purchase group X X

ReceivedQuantity X X

ScheduleLineNumber The (request) schedule line number. X X
Indicates whether the "Depth of delay" for the

Scored for delay average Schedule Line is included in the KPI X X
calculation.

ScoredForkPICalculation Determines whether the OTD line shall be « «

considered for KPI calculation.

Priority of the sales order for Spares purchase
order only

There are 5 types of Spares priority:

» AOG for « Aircraft On Ground »: the supplier
has to answer within 2 hours in order to deliver
in the 24/48 hours

SparesPriority :j;&téial CRIT: the supplier has 7 days to " «
» Expedite EXP: the supplier has 21 days to
deliver the company

* Routine RTN: the supplier has 90 days to
deliver one of the 5 Airbus stores

* Miscellaneous MISC: it corresponds to KITS

orders
SupplierCause Selected by supplier from drop down list X X
SupplierCollabEndDate Derived from collab calendar
SupplierCollaborated lE:jsl(is]tss whether supplier has collaborated on « «
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Displayed | Displayed
GUI Name Description by default | by default
(customer) | (supplier)
Possible values:
OPEN: supplier can collaborate
SupplierCollabStatus ACCEPTED: line has already been accepted X X
either by supplier collaboration or auto-accept
REJECTED: line has been rejected by supplier
SupplierCollabTimestamp Tlmegtamp of last supplier usgr action (only « «
filled in case of user collaboration)
SupplierControlpointID Supplier Controlpoint ID
Text entered by supplier, length limited to 60
SupplierEvidence characters. CR/line feed will be ignored in table | x X
view.
SupplierGroupName The top-level name of the supplier. X X
Supplies Material description. Retrieved during
SupplierMaterialDescription import from article master data (if not found, X X
value is taken from the PO)
Supplier Material number.
SupplierMaterialNumber Retrieved during import from article master X X
data (if not found, value is taken from the PO)
. Defines the Suppier Airbus Resource Planing
SupplierNumb .
HppierNUmber (ARP) system id. X X
SupplierNumberLocal Local ERP supplier number
SupplierOrgName Defines the organizational unit of the supplier.
SupplierPlannerCode Supplier planner code X X
SupplierSite "Supph(?r lowest (-)rggm?atlonal level (sub-unit of « «
Supplier Organisation")
SupplierSite_City Concatenation of supplier site and city. X X
SupplierUseriD Supplier user who colla}borated (only filled in « «
case of user collaboration)
SupplierUserName Supplier user who collgborated (only filled in « «
case of user collaboration)
Grading is “Very Early” if goods arrival date is
VeryEarlyTo equal to or earlier than this date X X
Grading is “Very Late” if goods arrival date is
Verylaterrom equal to or later than this date X X
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GUI Name

Description

Displayed
by default
(customer)

Displayed
by default
(supplier)

% Collab / Customer

Percentage of OTD lines which were
collaborated by customer.

X

X

% Collab / Supplier

Percentage of OTD lines which were
collaborated by supplier.

% EARLY

Percentage of deliveries in the regarded
horizon which have the (collaborated)
grading “Early” and (if applicable) “Very
Early”.

% Not Scored

Percentage of collaborated OTD lines not
scored.

% OTD 6M

Percentage of deliveries in the regarded
horizon plus the 5 months before which
have the (collaborated) grading “On Time”.

% OTD after collab

OTD after Collaboration. This KPI value
indicates the percentage of deliveries in
the regarded horizon which have the
(collaborated) grading “On Time”.

% OTD before collab

OTD before collaboration. This KPI value
indicates the percentage of deliveries in
the regarded horizon which were
determined with initial grading “On Time”
during OTD line publication.

% Overall Not Scored

Overall percentage of collaborated OTD
lines not scored.

% Rejected / Supplier

Percentage of OTD lines which were
rejected by supplier.

Cust. Group

Customer highest organisational level.

Cust. Org.

Customer Organisation Short Name.

Cust. Site

Customer lowest organisational level (sub-
unit od ‘Customer organisation’).

Customer Group Code

Buyer Corporate Group Identifier for M2M
(EDI with suppliers).

Customer Organization

Organisational sub-unit of ‘Customer
Group’.

Delay Average

KPI with a month as KPI haorizon for the
average delay (in days) for all
Schedule/OTD lines that are "LATE" or
"VERY LATE" and for which the following
applies: Scored for delay average = Yes

Delay Average 6M

KPI with six months as KPI horizon for the
average delay (in days) for all
Schedule/OTD lines that are "LATE" or
"VERY LATE" and for which the following
applies: Scored for delay average = Yes
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Displayed | Displayed
GUI Name Description by default | by default
(customer) | (supplier)
ERP Plant ERP Plant Code. X X
FlexFieldl Reserved for later usage.
FlexField10 See “Flexible Field 1”.
FlexField2 See “Flexible Field 1”.
FlexField3 See “Flexible Field 1”.
FlexField4 See “Flexible Field 1”.
FlexField5 See “Flexible Field 1”.
FlexField6 See “Flexible Field 1”.
FlexField7 See “Flexible Field 1”.
FlexField8 See “Flexible Field 1”.
FlexField9 See “Flexible Field 1”.
KPI Horizon Horizon.(calendar month) for KPI « «
calculation.
Nb EARLY Number of OTD lines with grading “Early”. | x X
Nb LATE Number of OTD lines with grading “Late”.
Nb Not Scored Numbe;r of OTD lines which are “not “ «
scored”.
Nb Past Due Number of PO schedule lines not fully « «
delivered and overdue.
Nb Under Collab Numper of logistically receiv_ed lines which « «
are still under PO collaboration.
Nb VERY EARLY Num?er of OTD lines with grading “Very
Early”.
Nb VERY LATE Num})er of OTD lines with grading “Very
Late”.
Nb ON TIME Numl?er of PO SL/ OTD lines with grading « «
“On time”.
KPI for the sum of delay days for all
Schedule/OTD Lines that are “LATE” or
Sum of days late “VERY LATE” and for which the following | x X
applies:
Scored for delay average = Yes
Supp. No. Harmonised ERP supplier number.
Supp.Loc.No. Local ERP supplier number.
Supplier Group Name Supplier highest organisational level. X X
. . Supplier lowest organisational level (sub-
Supplier Site uniFt)[(D)f ‘Supplier O?ganisation’). (
Supplier Site_City Concatenation of supplier site and city.
Supplier. Org. Organisational sub-unit of ‘Supplier Group’. | X X
Total Not Relevant PO SL Total number of PO SL not relevant for « «
OTD.
Total OTD Lines Total number of (published) OTD lines. X X
Total Relevant PO SL Total number of relevant PO SL.
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5.2 Referenced documents

[RD2]: 02_Master_Data_training_guide.
[RD3]: 03_Dashboard_training_guide.
[RD5]: 05_Ordering_training_guide.

[RD6]: 06_Despatch_Advice_training_guide.
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