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About this Manual

1 About this Manual

This manual shows you how to access, download and process a document provided by your
customer and how to actively request a document from your client.

1.1 Abbreviations

Abbreviation Meaning
DMS Document Management System
PO Purchase Order
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. How to access a new document provided by your customer

2 How to access a new document provided by your
customer

To work with SupplyOn, your company administrator needs to set up an account and initial
password for you. The administrator will assign the appropriate roles to you (see chapter 7, Roles

and Rights).

As soon as your customer creates or changes a document in his ERP system, the SupplyOn
application sends an e-mail notification to the e-mail address stored in your user account.

You can log in to SupplyOn via the e-mail notification

1. by clicking on the Name/No. link,

SpD s Jy0n Document Management (QAS) <documenr 1agement-gas@mail supplyon.coms

Dar smans,
The compny Testus01 (Washington) has received changs noticas or new dacements,

e Namemo. T Vorsion | Relsnsadoie  Sttus | Dusams Acespted [afer Seaana) | Customar

Logets [E 1 Fublised Siamen Olenc ARE 552N
Thie

Bestisgarcs

o SupgiyOn Taam

Figure: E-Mail notification on a new or changed document

Document Management displays the corresponding document details.

2. Download the document by clicking on the link in the Attachments area.

SupplyOn > Document Management All focumerts > Packing Rules for cable sieeve (1): Document details © He and support | Print | Meszage 1o support

Document

Document details History and references.

Response sttachment

Responsa from

Status Open

Document details

Jun 30, 2021 123805 PM

e Leanes Detvery date:
Gocument Packing Rules fo cabie sieeve
e

Campany n,

Published ot N
Tie Packing Rules for cabis shaeve
Descipson
Material numbsr:
o
‘Dascrintion Oider Number
Order Numser FOSI0123

Cancsl | Marz »

Figure: Document Management: All documents with the corresponding document from e-mail
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How to access a new document provided by your customer

3. Alternatively, you can open an internet-browser and log in to SupplyOn.

=
SUPPLYQN )
57

SOLUTIONS

4 steps to gain full control over your supply chain - not only in times

1

GARTNER 2020: SUPPLYON RECOGNIZED AS A LEADER IN MAGIC QUADRANT

INDUSTRIES

Support  English v Search

CONSULTING CUSTOMERS TRAINING FOR SUPPLIERS ABOUTUS

French Aero:
Program: Join
Emerge stronger from the
pandemic by implementing
a Control Tower approach
for your supply chain.

READ THE GATNER REPORT > Act now!

of crisis

2 o 4

Figure: SupplyOn home page with Login button
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Depending on your roles, you may see different tiles than used in the following screenshot.

4. Click the tile Document Management

=
SUPFL\’O\M‘ My SupplyOn SupplyOn Services v Administration v News

SupplyOn > Home C' LastRefresh 0 Mins Ago

Action Management > Business Directory > Collaboration Folders > Are you using the
best browser?

Flease use Google Chrome,
Wozila Firefox or icrosoft

& < Foa (oo e

versions since January 2020)
for highest speed and
Share action plans with your Find the master data of your Work on development projects functionalty. More

customers. company. with your customers.

Home

@ Help & Support

Congratulations - you
have no urgent tasks

Document Flexible Survey 4 Logistics & Finance >
M reedvack Management
-
B =] H
Find and edit surveys from your Access the demand and delivery
Receive and review important customers. processes including E-Invoicing

documents from your customers.

Figure: Home screen with tiles per application and actual notifications

Within the different tabs you see documents in different status:

Open/new - all documents you have not yet accepted/declined or read
Responded - all documents you have either accepted or declined
Subscribed - all documents you can subscribe. Note: This function is not used by Siemens

All - all documents

NN

Sent Documents — all documents you have requested from your customer. This function is
described here.

My SupplyCn > Document Management:Open/new documents © Help and support | Print | Message to support

You willfind all documents assigned (o you here_Dovinioad. a ZIP file using the download function. Click on & document name to download single attachments directly in the document detalls.

—_— PR
Openinew | Responded  Subscibed | Al a supstivte

e p———

O Hierarchical view

| Sentdocuments

Advanced Search Table profies: | SupplyOn defaut ~
Type [ Namelno. [ Version =1/ Title [ Status [ Sentby [ Release date [ Date ofreceipt <ot [£] Duedate [ Responsestatus  [2]
() Drawing (Ahe ShemensBeling 5 DEWMC DOCUMENT Published Siemens Beijing (ARE 5. 2023/2021 10:32 AM CET Open
[ Drawing ManfPart 001 11 Manufacturing Part Test Published Dresser-Rand Company. 21612021 857 AMCET  2/1712021 11... Accepted (after deadli
[ Drawing ManfPart 001 1 Manufacturing Part Test Published Dresser-Rand Company. 21612021 844 AMCET  2/17/2021 11...  Accepted (after deadli
[ Drawing test_02 001 sting Published Siemens Leipzig (ARE 4 112712017 1:44 PM CET Open
[ General TEST oa01 a TEST document Published Siemens Oriando (ARE 312212017 1256 PMCET  3122/2017 1. Open
[0 General Contract 1 1 Test Published siemens Oriando (ARE /1712017 11:48 AM CET Open
[ General 123456 A1 Contract No. 123456 Published Siemens Orlando (ARE 37712017 2:24 PM CET Open
[ General 123456 co Contract No. 123456 Published Siemens Orlando (ARE .. 3712017 221 PM CET Open
[ Standard 55302 1 Test email Published Siemens Oriando (ARE 202212017231 PMCET 212812017 11 Open
[ General Test2 2 Title Published Siemens Oriando (ARE 272017 230 PMICET 2082017 11-.. No active business rel
[ General Test2 23 Title Published Siemens Orlando (ARE 272017 229 PN GET 2082017 1. No active business rel
[ Drawing 12 10 Speciication Draving Published Siemens Energy Global 1117/2016 234 PMCET 11302016 1...  No active business rel
12 Documents Selectall | Deselect all Rows per page 20 | First Previous| Page[1 ] of 1 Next Last

Figure: Document Management with all available tabs
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How to access a new document provided by your customer

In the Open/new tab you can search for documents using the Search field or the Advanced

Search. In the Search field enter for example a document name or title.

Ny SupplyOn > Document Management: Openinew documents

You willfind alf documents assigned to you here. Download attach 2IPfile using the Clickona
Openinew  Responded  Subscribed Al Sent documents
Document details, material number, process
[ Hierarchical viewr
Responsetype: 'S -4 v Delete line
Document type: i M4 v Delete line
Release Date from/to v (] to (] Delete line
Response status: 1S 4 v Delete line
Respondedon: | fromito v (] v to (] ~ Delete ine
Document status: |is 7 v Delete line Add
T—eTerar e T TS TS T
O standard §5302 1 Test emai Published Siemens Oriando (ARE
[ General Test2 2 Tiie Published Siemens Oriando (ARE ..
[ General Test2 2 Tiie Published Siemens Oriando (ARE
[ Orawing 12 10 Specification Drawing Published Siemens Energy Global

Generate report

© Help and support | Print | Message to support

attachments directly in the document details.

Table profiles:

Date of receipt o [5] Due date

2023/2021 10:32 AM CET
2/16/2021 8:57 AM CET
2/16/2021 8:44 AM CET
102712017 1:44 PM CET
3/22/2017 12:56 PM CET
3712017 11:48 AM CET
/712017 224 P CET
3/712017 2:21 PM GET
2/22/2017 2:31 PM GET
20712017 2:30 PM CET
2/712017 2:20 PM CET

11/17/2016 234 PM CET

21772021 11

21712021 11

312212017 1

202802017 11

252017 11

282017 11

1113012016 1

Act as substitute
Create document

Suppiyon defaut ~
1| Response status
Open
Accepted (after deadii
Accepted (after deadii
Open
Open
Open
Open
Open
Open
Na active business rel...
No active business rel.

No active business rel

Figure: Document Management: Open/new documents with Search field and activated Advanced Search

You can add additional fields to the Advanced Search like the PO number.

5. Click Add

My SupplyOn > D

You will find all documents assigned to you here. Download attachments as a ZIP file using the download function. Click on a document name to download single attachments directly in the decument details.

Open/new Responded

Document details, material number, process

() Hierarchical view

Close advanced search

Response type:

Document type:

Release Date:

Response status:

Responded on

Document status:

is

is

from/te

is

from/te

is

S

ubscribed Al

| Sent documents

Delete line

Delete line

Delete line

Delete line

Delete line

Delete line

Figure: Document Management: Open/new documents with Advanced Search and button Add
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Within the list of Additional fields

6. select the Purchase Order No.

7. and click Apply.

Choose search criteria X

& Predefined fields

= Additional fields
Purchase Order No.

O0O0000oO0ooooo

Apply Cancel

Figure: Within Advanced Search the Choose search criteria screen with Predefined and Additional fields

The new Search Criteria is added.

Response type: s h A v Delete line
Document type: s " v Delete line
Release Date from/to v (| to | Delete line
Response status: s " v Delete line
Responded on from/to v 3 v o 03 v Delete line
Document status: 1S ol v Delete line
Purchase Order No.- | contains e Delete line Add

August 21 8
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In the tabs Open/new, Responded, Subscribed and All you can download one or more
documents at the same time.

8. Set the tick in front of the documents you want to download and click Download.

My Supplyn = Document Management:Open/new documents

You will find all documents assigned fo you here. Download aftachments as a ZIF file using the download function. Click

Openinew Responded Subscribed Al Sent documents

Document detailz, material number, process Search | | Reset search

[ Hierarchical view

Advanced Search

Type ]| Name/no. [=] Version [+] Title =
Drawing eifing 2 DEMO DOCUMENT
Drawing 11 Manufacturing Part Test
Drawing 1 Manufacturing Part Test
[ Drawing 001 String
[ General a TEST document
[] General 1 Test
[] General A Contract Mo. 123456
[} General co Contract Mo. 123456
[} Standard 1 Test email
[ General 24 Titile
[ General 23 Titile
[] Drawing 1.0 Specification Drawing

Download |‘ Generate report

12 Documents Select all | Deselect all

Figure: Document Management: Open/new documents with Download of selected documents
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Accept or decline a document

3 Accept or decline a document

3.1 Accept or decline a document within an agreed timeline

If agreed with your customer, you are expected to accept (or decline) a document provided within
an agreed timeline. If you do not process the document within the timeline, it is automatically

accepted by a system rule as described in chapter 3.2.

You are already logged in to SupplyOn, and the Open/new tab of DMS is opened. To check all
information the customer gave you, select a document.

1. and click into the Name/no.

SupplyCin > Document Management:Open/new documents

You

find ail documents assign

Opennew  Responded

Hierarchical view

Type B Namaino.

Drawing
Draving
Drawing
Drawing
ogistics
General
General
General 123458
General 123458
Standard 55302
Drawing
General st 2
General

Draving 1

Download || Generats report

you here. Downioad atschments 3 &

Subscribed Al Sentd

Search Reset search

[z Version 5] Tile

11 uring Part Test
1 Manufacturing Part Test
001 String

1 et

a TEST document

1 Test

Ao Contract No. 123456
co Contract No. 123456

1 Test email

10 Test Document

24 Titie

2 Titke

10 Specification Drawing

& Status

Published

Published

Published

Published

Published

Published

Published

Published

Published

Published

Published

Published

Published

Published

& Sentby

Figure: Document Management with the active tab Open/new

ing the downioad function. Click 0n & doCUMENT NSME 10 oW Single SSCHMENS AIrECtl it e SOCUMEN JSrais.

Tabie profiles
& Release date [5] Date of receipt 1 Due date
22312021 10:32 AM CET
2162021 BSTAMGCET  2117/2021 11
2162021 844 AMCET  2117/2021 11

1112712017 1:44 PM CET

5182017 10.51 AM CEST

¥22ANT1ZS6PMCET 3222017 1

172017 11:48 AW CET

2772017 224 PM CET

3772017 221 PM CET

2222017231 PMCET 2282017 11

2102017 1348 AM CET

2772017 230 PM CET 282017 11

27772017 228 PM CET 282017 11

11172016 234 PMCET  17/30/2016 1

2. If not already done, download the document and check it before accepting it.

My SupplyGn > Dacument Management Qpen‘new doct

Document

umenis > Test-Doe (1.0): Decument details

Document details  History and references

Respense attachment

Response fom Sier

Status Open | Change

Document details
Typer Drawing

Document Test-Doc
name/number -

Versien 10

Status Pubished
e Test Dacument
Descripion Test Descrption

Material number

Attachments: Details

attachment1 pdf (11 KB}
Description Order Number
Orcer Number” 452222

Figure: Document Details with Attachment

Cancel | More ¥

Devery date

Company

Conlact.

Cancel | More ¥

Suppyon cefaut ™
] Responsesuws 5
Gpen (SiemensTesill
Accepted (after deadi.
Accepted (after deadl
Open (SiemensTestl)
Open (SiemensTestUl
Open (SiemensTestl)
Open (SiemensTestl)
Open (SiemensTestl)
Open (SiemensTesiUl
Open (SiemensTestlJ
Open (SiemensTestl)

Ho achve busmess re

Mo achive business re:

Mo achive business reé

@ Help and support | Print | Message to suppart

Feb 10, 2017 10-48:30 AM

After checking the details, you can accept (or decline) the document

August 21

10



P
SUPPLYON )
y
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3. by clicking Change.

My SupplyOn > Document Management Open/new documents > Test-Doc (1.0): Document details

Document

Document details  History and references

Response attachment

Response from
Status

Document details

Trpe Draving
Document Test-Doc
name/number.*

Version. 10

Status Published
Tile: Test-Document
Deseriptan Test Description

Malenal number.
Attachments Details

attachment! paf (11 KB)
Deseription Order Number

Order Number” 482222

Figure: Document Details with button Change

4. Select Accept (or Decline) the document.

© Help and suppart | Print | Message to support
Cancel | hore ¥
—]
[
Delivery date. Feb 10, 2017 10:48:20 AW
Gampany:
Gonact
[Caneet | vioe +

My SupplyOn > Document ManagementOpen/new documents; > Test-Doc (1.0): Document details

Document

Document details History and references

Response attachment

Responge from: SiemensTestUS01
Status: Open JR—
Decline

Figure: Document Details with Accept or Decline possibility

NOTE: If you accept a document, you are not able to decline again. If you decline a document, you can accept later

on again.

After accepting the document, the status changes.

August 21
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5. Click Send Feedback.

My SupplyOn > Document Management Openinew documents > Test-Doc (1.0): Document details.

Document

Document details History and references

Response attachment

SiemensTestUSo1

Response from:

Status:

Document details

Type:r Drawing
Document Test-Doc
namelnumber=

Version: 10

Status Published
Thle: Test-Document
Description: Test Description

Material number.

Attachments Details
attachment1.pdf (11 KE)
Description Order Number

Order Number” 452222

© Help and support | Print | Message to support

More ¥

]
coipe [

Delivery date: Feb 10, 2017 10:48:30 AM

Company: Siemens Oriando (ARE 552N)

Contact Disspon, Sonja

Send feedback

More v

Figure: Document Details with Status Accepted

The document is no longer available in the Open/new tab and is now in the Responded tab with
the status Accepted. The response status is sent to your customer.

Wy SupplyCn > Document Management:Responded documents

You will find all doguments as:

Open/new Subscribed  All | Sentdocuments

Document details, material number, process

[ Hierarchical view

Advanced Search

Type El Namelno. | Version =1/ Title
[ General Contract due to error 1 0003 Test for refusal
[ General Contract due to error 0001 Test with doc for acceptance
[ General Contract 0001 Test just for fun
(] Drawing Test-Doc 10 Test-Document

Generate report

4 Documents Select all | Deselectall

d 1o you here. Downioad attachments & a ZIP file using the downioad function. Click on &

@ Help and support | Print | Message to support

to download single atfachments directl in the document details.
Actas substitute
Create document
Table profiles: | SupplyCn default v

B Status [l Sentby [ Release date [ Date of receipt se | Response status B

Published Siemens Orlando (ARE 55 3/1/2017 8:09 AM CET Declined

Published Siemens Orlando (ARE 55 3/12017 8:07 AM CET Accepted

Published Siemens Orlando (ARE 55, 202812017 1:07 PM CET Accepted

Published Siemens Orlando (ARE 55 2/10/2017 10:48 AM CET

Rows perpage |20 |v First Previous| Page[1 | of 1| Next Last

Figure: Document Management: Responded documents with Accepted and Declined documents

August 21
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Accept or decline a document

3.2 Document is automatically accepted after deadline

Your customer sent you a new document and expects it to be either accepted or declined within a

specific period (due date). For this purpose, regular reminders are sent to you by e-mail.

Mi 30.06.2021 14:06
SD SupplyOn Document Management (QAS) <documentmanagement-gas@mail.supplyon.com>

INo response to change notice / document I

an O demo-scenario

Aufbewshrungsrichtlinie TAG_DELETE_90_Days (30 Tage) Lauftab 28.09.2021

—

&)
N

Dear Siemens,

The company TestUS01 (Washington) has not yet responded to the following change notice / document. For enquiries contact your customer contact.

Type: Quality

Name/no.: Review of measurements

Version: 1

Title: Review of measurements for cable sleeve

Release date:

Delivery date: 63012021 2:05 PM GEST

Status: Published

Due date 63012021 11:59 PM CEST

Customer

Note: This document will be automatically accepted after the deadiine 7/2/2021 2:05 PM GEST.

Link to document

This e-mail was also Sent 1o the following recipients

Best regards
‘Your SupplyOn Team

Figure: Possible e-mail reminder

Process the document as agreed with your customer within the agreed timeline.

If you do not process the document within the due date, it is automatically accepted by a system
rule after deadline. You get an email notification about documents automatically accepted after
deadline.

1. Click on the Name/no. link

So 04.07.2021 0&:58
SD  _SupplyOn Document Management (QAS) <documentmanagement-gas@mail supplyon.com>

Document was accepted after deadline I

An O demo-scenario
Aufbewahrungsrichtiinie TAG_DELETE_90_Days (90 Tage) Lauftab 02.10.2021
0 )
A
Dear Siemens,

The following document was accepted automatically by the system after deadline:

Type Quality
Version 00

Release date

Delivery date: 7/2/2021 8:57 AM CEST
Status: Published

Customer Siemens

This e-mail was also sent to the following recipients.

Best regards
Your SupplyOn Team

Please do not reply to this automatically created e-mail. If you have any questions, please contact our customer support
ntt lyon.com

SupplyOn AG, Ludwigsirasse 49, D-85399 Hallbergmoos

Figure: Possible e-mail notification for automated acceptance

August 21
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Document Management displays the corresponding document details. The document is shown
with the new status Accepted (after deadline).

My SupplyOn >|Dncument Il > {001): Document details

© Help and support | Print | Message to support

Document

Document details History and references

Response attachment

Collapse [T]
Response from: SiemensTestUS01
l Status Accepted (after deadine) Release date 7/2/2021 11:59:00 PM CEST
Document details —
Type Quality Delivery date: Jul 2, 2021 §:57:26 AM
Document Measurements Auto-Acceptance date:
name/number:*
Version 001 Company- Siemens Orlando (ARE 552N)
Status: Published Contact: Schanemann, Christian (Buyer)
Title: Review of measurements
Description: Review of measurements for cap

Material number: -

Attachments Details

No aftachments were uploaded.

Description Order Number

Order Number*: 890123

Figure: Document Management All documents shows document in the status Accepted (after deadline)

You can find the document also in the tab All with the appropriate status.

Iy SupplyOn > Document Management:All documents @ Help and support | Print | Message to support

You willfind all documents assigned to you here. ZIP file using the Gick on & Gocument niame to downioad single attachments directly in the document detalls.

r— Act bstitute
Openinew  Responded Subscnbedl Al | Sentdocuments ct as substitute

—

Document details, material number, process

(O Hierarchical view

Advanced Search Table profiles: | SupplyOn cefaut v
Type | Nameno & version [ Title B Status  Sentby (] Release date £l Dateofreceipt <o (3 Response status [
[ Standara Published 7/2/2021923PM CEST  Open
O oualty 001 Reviey: of measurements Fublished siemens 71212021 857 AM CEST
[ oualty Review of measurements 1 Review of measurements for cabie siseve Published Siemens 63012021 2:05 PM CEST  Accepted (after deadiing)
[ Logistics Facking Rules for cable 12 Packing Rules for cable sleeve Published Siemens /3012021 12:47 PM CEST  Open
(] Drawing Technical Drawing 13 Technical Draving for cable slesve V3 Published Siemens 63012021 12:44 PM CEST  Open

Figure: Tab All documents with documents in the status Accepted (after deadline)

August 21 14
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. How to access and process a changed document provided by your customer

4 How to access and process a changed document
provided by your customer

In case your customer creates a new version of a document,

1. you will receive an e-mail notification related to a new document.

Mi 30.06.2021 1245
SD SupplyOn Document Management (QAS) <documentmanagement-gas@mail.supplyon.com>

New document available

&n O demo-scenario
Aufbewahrungsrichtlinie TAG_DELETE_30.

s (80 Tage) Lauftab 28.09.2021
)
N

Dear Siemens,

Your company iTestUS01 (Washington) has received a new document. Please respond.
Type Drawing

Name/no. Technical Drawin

Title Technical Drawing for cable sleeve V3

Release date

Status Published

Due date: 71672021 1:00 PM CEST

Customer Siemens Orlando (ARE 552M)

Link to document

This e-mail was also sent to the following recipients:

Best regards
Your SupplyOn Team

Please do not reply to this automatically created e-mail. If you have any questions, please contact our customer support

Figure: Possible e-mail notification for a versioned document

2. To check the version history, open the document with a click into the Title. The document is
displayed.

3. Click History and References.

o
g
i)

2030 20 255N

Figure: Document Management: All documents

> Tachnical Drawing (1.3): History and mlsrancas o

] Release date [/ Valkd unil  Rosponse status
Open

Figure: Document Management: All documents with the tab History and References

August 21 15
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5 Alternative access to a document via a purchase

order (PO)

In addition to providing the documents via DMS and notifying you via email, your customer
includes a link in the PO, which gives you an alternative access to the document.

You are already logged in to SupplyOn.

1. Onthe My SupplyOn page, open the tile Logistics & Finance.

—~
SUPPL\’O\M‘ ) My SupplyOn SupplyOn Services v Administration v News

Julia Nash
1rg-SEC Tools Ltd. (DEMO COMPANY)

55 Home

@ Help & support

M reedback

SupplyOn > Home

Action Management 2>

Share action plans with your
customers

Collaboration Folders -

<

‘Work on development projects
with your customers

Logistics & Finance

I

Access the demand and delivery
processes including E-Inveicing

AirSupply Logistics -2

-
H

Access the demand and
delivery processes Including
E-Invoicing, concession and

notification of escape for the
aerosnace industry

Document >
Management

Receive and review important
documents from your customers.

Performance Monitor >

w

Find key figures on the product
and delivery quality of your
customers.

Business Directory

3]

Find the master data of your
company.

Flexible Survey

Find and edit surveys from your

customers.

Problem Solver
Actions due Actions due
within 24 hours within 10 days

402

New actions

Figure: Home screen with tiles per application and actual notifications

2. Within the Dashboard open the Orders.

—~
SUPPL\’O\'L ) My SupplyOn  SupplyOn Services v Administration v  News

Logistics & Finance

2% Dashboard

Demand @
Planning
Delivery

Monitoring

Invoicing

Interactive Tour

o

Help & Support

B reedback

SupplyOn > Logistics & Finance > Dashboard

Search

Orders

8

Total New Orders & Updates

Order Status

Hew Orders 6
Order Updates 2

Figure: Dashboard / tile / Orders

1rg-SEC Tools Ltd. (DEMO COMPANY) - Nash Julia
Log Out

(' Last Refresh 0 Mins Ago

Are you using the best
browser?

Please use Google Ghrome.
Mozilla Firefor of Microsoft
Edge (Ghrome-based
versions since January
2020) for highest speed and
funciionaiity. More

Congratulations - you
have no urgent tasks

rg-SEC Tools Lid. (DEMO COMPANY) - Nash Julia
Log Out

-
C' Last Refresh 0 Mins Ago A Aerts

Delivery Instructions 2>

0

Current new Delivery Instructions

Delivery Forecasts

0

Gurrent new Delivery Forecasts

>

JIT Call-Offs 2>

0

Gurrent new JIT Cal-Offs

August 21
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3. To check the order details,
line:

open the corresponding order by clicking on it anywhere in the

My SupplyOn > Logistics & Finance > Orders Contact] @ Help for this page | Print
Quick Search Advanced Search
Hide Search Area
Orger Type [ [not equaito [ | [scheduling Agreement | | 4dd line | Delete line: My Search Profiles
Search | | Reset ¥ Manage View
Grouped by Unloading Point | Grouped by Material Number | Orders Order Line ltems Overview
Default View || Manage View Reset all Filters
[ org. Bu. Plant Customer Plant Code Planner ~ Consignee, Name Unioading Point Order Number Positions ~ Order Date LastChangeD... Status History = Attachments Respond-by ... Confir. I
[ BFAG B. Fischer Italia To1 B. Fischer Italia S.p.A Porta 1.4 55101471 1 17705121 18/05/21 09:47 read 23/05/21 18:00 No -
[ BFAG B. Fischer Italia To1 B. Fischer Italia S.p.A Porta 1.4 55101470 1 17705121 18/05/21 09:47 read 23/05/21 18:00 No
[ BFAG B. Fischer Italia To1 B. Fischer Italia S.p.A Porta 1.4 55101469 1 17705121 18/05/21 09:47 new 23/05/21 18:00 No
[ BFAG B. Fischer Italia To1 B. Fischer Italia S.p.A Porta 1.4 55101468 1 17705121 18/05/21 09:47 new 23/05/21 18:00 No
[ BFAG B. Fischer Italia To1 B. Fischer Italia S.p.A Porta 1.4 55101467 1 17705121 18/05/21 09:47 new 23/05/21 18:00 No
BFAG B. Fischer Italia 101 B. Fischer Italia S.p.A Forta 1.4 55101466 1 09/05/21 10/05/21 17:59 read 15/05/21 18:00 No
[C] BFAG B. Fischer Italia To1 B. Fischer Italia S.p.A Porta 1.4 55101465 1 09/05/21 10/05/21 17:59 read 15/05/21 18:00 No ]‘
BFAG B. Fischer Italia ot B. Fischer ltalia S.p.A Porta 1.4 55101464 1 09705721 10/0572117°59 new 15/05/2118:00 No
[ BFAG B. Fischer Italia To1 B. Fischer Italia S.p.A Porta 1.4 55101463 1 09705121 10/0521 17:59 new 15/05/21 18:00 No
[ BFAG B. Fischer DE DEO1 B. Fischer AG Deutschiand Tor Nord 2 55101460 1 09705121 10/0521 17:59 new v 15/05/21 18:00 No
[ BFAG B. Fischer DE DEO1 B. Fischer AG Deutschiand Tor Nord 2 55101459 1 09705121 10/0521 17:59 new v 15/05/21 18:00 No
1 BFAG B. Fischer DE DEO1 B. Fischer AG Deutschiand Tor Nord 2 55101458 1 04705121 05/05/21 08:32 read v 10/05/21 18:00 No
1 BFAG B. Fischer DE DEO1 B. Fischer AG Deutschiand Tor Nord 2 55101462 1 03705121 04/05/21 08:40 read 09/05/21 18:00 Yes
1 BFAG B. Fischer DE DEO1 B. Fischer AG Deutschiand Tor Nord 2 55101461 1 03705121 04/05/21 08:40 read 09/05/21 18:00 No
1 BFAG B. Fischer DE DEO1 B. Fischer AG Deutschiand Tor Nord 2 55101457 1 03705121 04/05/21 08:40 read 09/05/21 18:00 No
1 BFAG B. Fischer DE DEO1 B. Fischer AG Deutschiand Tor Nord 2 55101456 1 03705121 04/05/21 08:39 read 09/05/21 18:00 No
] BFAG B. Fischer DE DEO1 B. Fischer AG Deutschiand Tor Nord 2 55101455 1 03705121 04/05/21 08:39 read 09/05/21 18:00 No
] BFAG B. Fischer DE DEO1 B. Fischer AG Deutschiand Tor Nord 2 55101454 1 03705121 04/05/21 08:39 read 09/05/21 18:00 Yes
] BFAG B. Fischer DE DEO1 B. Fischer AG Deutschiand Tor Nord 2 55101453 1 03705121 04/05/21 08:39 new 09/05/21 18:00 No
] BFAG B. Fischer Italia To1 B. Fischer Italia S.p.A Porta 1.4 55101452 2 03705121 04/0521 0838 read 09/05/21 18:00 Yes
] BFAG B. Fischer Italia mo1 B. Fischer Italia S.p.A Porta 1.4 55101451 2 0310521 04/05/21 0838 read 09/05/21 18:00 Yes
] BFAG B. Fischer Italia mo1 B. Fischer Italia S.p.A Porta 1.4 55101450 1 22/04121 23/04/21 08:42 read 28/04/21 18:00 No
] BFAG B. Fischer Italia mo1 B. Fischer Italia S.p.A Porta 1.4 55101449 1 22/04121 23/04/21 08:42 read 28/04/21 18:00 Yes
] BFAG B. Fischer Italia mo1 B. Fischer Italia S.p.A Porta 1.4 55101445 1 2010421 21/0421 09:29 read v 26/04/21 18:00 Yes
] BFAG B. Fischer Italia mo1 B. Fischer Italia S.p.A Porta 1.4 55101448 1 1970421 20/04121 1324 read 25/04/21 18:00 Yes
] BFAG B. Fischer Italia mo1 B. Fischer Italia S.p.A Porta 1.4 55101447 1 1970421 20/04121 1324 read 25/04/21 18:00 Yes
] BFAG B. Fischer DE DEO1 B. Fischer AG Deutschiand Tor Nord 2 65101356 1 0510421 06/0421 15:49 read 11/04/121 18:00  Yes Ad
“ 5
Confim selected Download~ Create FPAIASN
81 matches of 81 eniries:  Selectall matches | Clear selection Entries per page ~ or2 | Next Last
4. With a click on the Link,
My SupplyOn > Logistics & Finance > Orders > Order details Contact | @ Help for this page | Print
Order: 55101465 - Cusiomer. irg-B. Fischer AG (DEMO COMPANY), Customer Plant Code: IT01 iew Buyers Order Changes
Line items Header Details Parties
L Material Number Material Description Unioading Point Net value First Delivery Date UoMm Qty. Respond-b. Response Respons. Delivery Sta. Responded by  Invoice Status
10 345828 O-Ring Seaing (silc...  Porta1.4 595.20 EUR 15/06/21 EA 49 15/05/21 1. norespo...  Open —
Pos. 10: 345828 - O-Ring Sealing (silicone rubber)
Change Level o110 Price per price urit 120.00 EUR -
Supplier Material Number. O-Ring 345828 Net Value: 595.20 EUR
Unloading Point Porta 1.4 Price Unit 100
Ordered Quantity 495 EA Last Change: 0810521
Line Item Details B
Warehouse place 15 Contract Number 55000001
Place of Consumplion Regal 2 VAT 19.00%

Product information:

Links:

htips: iplatiorm.application.prd_supplyon.com/dmsfiaces/index jst2cridmsedit =t dv.leadingBold:fike; 520100903

Schedule Lines.
Buyer Information

Commit Requ. Del

Requ. Qty. Cum. Dev. PSID

Fix 15106121
Total planned
Total shipped

‘Total pending ASN quantity

supplier Response

r Information

Del. Qty

Suppl

Del Date Comment Last Resp

Gaskets are normally made from a flat material. a sheet such as paper, rubber, silicone, metal, cork, felt, neaprene, nitrile rubber, fiberglass, polytetrafluoroethylene (otherviise known as PTFE or Teflon) o a plastic
polymer (such as polychlorotrifluorosthylene) One of the more desirable properties of an effective gasket in industrial applications for compressed fber gasket material is the ability to withstand high compressive lo
ads. Most industrial gasket appiications invoive bolts exerting compression

46 o

496

el |

@ No Response
O Confirm as-is

A\ Bocnand it chanans

Supplier Reference [

Supplier Material Number. [o-Rint

Sunbliar Matarial Dascrintion: [

[Setall to~] [Apply supplier reference| [Save & Send

[Create FPA/ASN Download~

Figure: Order details with a link to Document Management

DMS automatically opens up the All tab and displays the corresponding document. You can
process the document according to your agreements with the customer as described in chapters 2

and 3.
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Alternative access to a document via a purchase order (PO)

My SupplyOn SupplyOn Se!

Wy SupplyOn > Document Management:All documents

Subscribed Sent documents

Openinew  Responded

Document details, material number, process

[ Hierarchical view

[ Status

[/ Version [ Title
Cylindrical Casing 890128 Published

Advanced Search

Type

11

Generate report

1 Document Select all | Deselect all

[]| Sent by [ Release date

trg-B. Fischer AG (DEM...  17/06/2016.

Rows perpage 20 |~

Ltd. (DEMO COMPANY) - Nash Julia
Log Out

© Help and support | Print | Message to support
Act as substitute

Create document

Table profiles: | All Docs

Date of receipt o [7] Response status

17/06/2016 13:15 CEST

First Pravious | Page of 1] Next Last

Figure: Document Management: All documents with the related result
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. How to actively request a document from your customer (Pull on Request)

6 How to actively request a document from your
customer (Pull on Request)

You can use the Document Management system to actively request required documents from your
customer. The request is automatically transferred to the customer ERP system.

When your customer fulfills this request, you will receive an email notification and the provided
document will be displayed under the Open/new and All tabs, and under Referenced Files in the
Sent Documents tab.

6.1 Document request related to Material
You are already logged in to SupplyOn and the Open/new tab of DMS is opened.

1. Click Create document to start a request.

My SupplyOn > Document Management:Open/new documents © Help and support | Print | Message to support

Act as substitute

Openinew ~ Responded  Subsciibed Al Sent documents

P A ——— [—

() Hierarchical view

Advanced Search Table profies: | Supplyon default ®

Figure: Document Management: Open/new documents overview with Create document button

The overview of all locations providing documents on request is displayed.

Select a template

[=]Siemens Orlando (ARE 552N)
(C) Document transfer

() Material

Request by Material
) PO

Request by PO

[=]Siemens Energy Global GmbH & Co. KG (473Q)
() Material

Request by Material
O PO
Request by PO

[=]Siemens Energy, Inc. (ARE 4413_4452_4453_4494)
() Material

Request by Material
) PO
Request by PO

Figure: Select a template screen — define the customer you would like to request a document from
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. How to actively request a document from your customer (Pull on Request)

2. Select from which customer you would like to receive additional information to a specific
material number and confirm with OK.

Select a template

[Z]Siemens Orlando (ARE 552N)
() Document transfer

@® Material

Request by Material
() PO
Request by PO

[=] Siemens Energy Global GmbH & Co. KG (4730Q)
() Material

Request by Material
O PO
Request by PO

[=]Siemens Energy, Inc. (ARE 4413_4452_4453_4484)
() Material

Request by Material
() PO
Request by PO

‘ OK ‘ Cancel ‘

Figure: Select a template screen with activated radio button for material

3. Fill at least the mandatory fields and click Send. You can use the Document no. as a
reference to identify your request when the customer provides the corresponding document.

My SupplyOn > Document Management Openinew documents > Document Request Details @ Help and support | Print | Message to support

I‘ Send ‘I Send & create document ‘ ‘ Save as draft ‘

Document

Document details  History and references
Document Details oz [
Contact: Siemens, Test Running number*;
Customer Siemens Orlando (ARE 552N)
Title: Test Request
Description: Test Request
Material Number*: 890123
Language: v
Altern. E-Mail

|‘ Send ‘I Send & create document ‘ ‘ Save as draft ‘

Figure: Document Request Details
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. How to actively request a document from your customer (Pull on Request)

The new request is displayed in the tab Sent documents.

When your customer fulfills this request, you receive an email notification and the provided
document appears under the Open/new and All tabs, and in the Sent Documents tab under
Referenced Files.

Access and download the document either as described in chapter 2 or by click on the appropriate
link under Referenced files once available. Or process the document as described in chapter 3
(dependent on the agreement with your customer).

Wy SupplyOn > Document Management: Sent documents © Help and support | Print | Message to support

@ You have published the document

" Act as substitute
Openinew  Responded  Subscribed | Al | Sent documents

Hame, e Create document

Table profiles: | SupplyOn default e

Template [5] Nameino, [ Title: [l Status. [l Sentby [/ Referenced files [l Date sot. [5]| Customer company G|

O | material Test Request ¥ Test Request Published Siemens, Test 563112021 1:44 PM GEST Siemens Oriando (ARE 552N)

O po PO 5508657 ¥ Additional Information o PO Published Siemens, Test 503112021 1:41 PM CEST Siemens Orlando (ARE 552N)

O material 890123_Spec ¥ ‘Specification for Material 890123 Published Siemens, Test 502712021 2:22 PM CEST Siemens Oriando (ARE 552N)

O material Spec for 890123 ¥ ‘Specification for material Published Siemens, Test 512712021 2:22 PM CEST Siemens Orianda (ARE 552N)

4 Documents Select all | Deselect all Rows per page 20 |v. First Previous |Page[1_| of 1] Next Last

Figure: Document Management: Document request in the Sent documents screen

6.2 Document request related to PO

The approach to request a document by PO reference is exactly the same as described here. Just
select the PO as a reference instead of material.

Select a template

[-] Siemens
Pt

() Document transfer

O Material
Request by Material
O PO
Request by PO
[-] Siemens Energy Global GmbH & Co. KG

) Material
Request by Material

@ PO
Request by PO

[=] Siemens Energy, Inc.

() Material

Request by Material
O PO

Request by PO

OK Cancel

Figure: Select a template screen with activated radio button for PO
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7 Roles and Rights

The SupplyOn Company Admin is authorized to create new users or to assign roles to already
existing users.

For working with the Document Management, the following area of responsibility is needed:
Sales.

Areas of responsibility

Hame Description More information
|:| Company Administration Company master data, use... More information
|:| Order Fulfillment, Finance ... Supply Chain Management. Mare information
|:| Quality Management Supplier Quality Managem... Mare information
Sales Sourcing to Contract, Progr... More information
|:| Shipping, Goods Receipts, ... Shipping, goods receipts, ... More information
|:| Supply Chain Administration Demand, logistics and fina... More information

Figure: User Management with Edit User and Areas of responsibility

After clicking More information, the following help page is displayed. Here you can see the tasks
the user can fulfill with this responsibility.

Language‘ English w

Sales

Sourcing, Auctions, Collaboration Fcldersl Document Management I

s Submitting quotes
= Editing attachments
| » Replying to documents |

Survey
* ANSWETING SUnveys

Business Directory
« Editing company profile

Figure: Help page with explanation for the Sales responsibility
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