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Introduction SCHAEFFLER
@WPerformance Monitor — Process Overview

Performance Monitor is a powerful tool for identifying potential improvements

Performance Monitor - what is it?

SupplyOn Performance Monitor allows suppliers to access and analyze their customer’s
ratings in a standardized and structured form. SupplyOn Performance Monitor is
connected to the participating buying companies” system, from where it regularly receives
updated supplier ratings.

Each buying company can use own evaluation categories (e.g. quality, logistics,
procurement). Based on this data, Performance Monitor allows suppliers to view their
supplier ratings from multiple customers in a standardized format within one unified,

easy-to-use system.

L~
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Introduction SCHAEFFLER
@Performance Monitor — Process Overview

As a first step Schaeffler rates your performance

Customer Transmission of Access to the
enerates ratings the ratings to ratings for the
° 0 SupplyOn supplier available

(‘EP The ratings are usually done automatically
in the buyer’s IT system, e.g. based on existing complaints
and goods receipts
transactions.
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Introduction SCHAEFFLER

@WPerformance Monitor — Process Overview

The buying company transmits the ratings to the SupplyOn Performance Monitor

Customer Transmission of Access to the
enerates ratings the ratings to ratings for the
) ° SupplyOn supplier available

[]

Supplier

>  Normally, this is done in the first half of a month for the
previous month.(Schaeffler spezifisch)
(? SupplyOn notifies the suppliers by e-mail, once new/updated

_ ratings are available.
Supplier

2
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Introduction SCHAEFFLER
@Performance Monitor — Process Overview

Finally, the supplier has the view on the ratings and can make analysis on this basis

Customer Transmission of Access to the
enerates ratings the ratings to ratings for the
) ° SupplyOn supplier available

(‘_;P Suppliers receive an e-mail notification when new/updated
ratings for their company is available.
(‘_;P You can pull additional reports or detail data, e.g. to analyze

the causes of an insufficient rating. You also can download
the complete rating as a pdf-file.
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SCHAEFFLER

@WPerformance Monitor — Process Overview

It depends on your preferences and those of your customer to whom and when E-Mail
notifications are sent

&

&

E-mails will be sent separately for each buying company offering ratings,
to all Performance Monitor users of the corresponding suppliers, who are
assigned as customer responsible for this customer.

Suppliers can also receive e-mails including special alerts, if the new data
contains at least one "traffic light" of a certain color (e.g. "red"). The traffic
light color for activating the special alert e-mail depends on the definition
defined from each buying company.

In addition, suppliers may receive reminder e-mails, if no user from the
supplier has viewed the ratings for a certain time. The time interval and
the amount of reminders can be determined by the customer.

@FAE
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Introduction SCHAEFFLER
@Your Benefits as a Supplier Company

You profit by several advantages of electronic supplier assessments

g:? The SupplyOn Performance Monitor constantly provides you with information of how
your customers assess your performance.

» The Performance Monitor shows key performance figures such as product quality and delivery
reliability from the group level down to the part level. You are given a differentiated view of your

customers’ overall assessment of your services and have access to up-to-date assessment data
at all times.

» In the event of a negative assessment, this is made transparent with the Performance Monitor.

» The consolidated assessment provides transparency regarding your actual quality status.
!:? Performance Monitor data can be evaluated in a number of different ways.

» Various analysis options assist you in identifying possible areas
of weakness quickly.

» The graphical history view illustrates the development of your
services in the past.

(? The Performance Monitor is a management tool which allows
you to increase your competitiveness on a sustainable basis.
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First Steps with SupplyOn Performance Monitor SCHAEFFLER
®Technical Requirements

Before you can begin working with SupplyOn Performance Monitor, the following
prequisities must be fullfilled

(‘_;P You have a computer equipped with an Internet connection
As minimum equipment we recommend:
» A Pentium computer with 500 MHz clock rate and 128 Mbytes RAM
» A monitor with a resolution at least 800 x 600 pixel and 256 colors

» An Internet connection (ISDN or modem) with a transfer rate of at least
33,600 bits/s

» A 32-bit operating system (Windows 98, 2000, XP, NT 4.0) or higher

(? A current WWW browser is installed on your computer

»  SupplyOn WebEDI was optimized and tested for Microsoft Internet Explorer
as of version 6.0 or 7.0 with a screen resolution of at least 1024 x 768 pixel

» Your browser must guarantee an encryption dgree of 128 bits

» Browser configuration: Activated java script

An valid E-Mail address exists, Acrobat Reader version 4.0 or higher, Firewall
configuration: http & https connections via firewall must be permitted

Note: There may be deviations for other versions. However, it is important that “active
scripting“is switched on.
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First Steps with SupplyOn WebEDI
@Starting Performance Monitor

SCHAEFFLER

Starting point for using SupplyOn Services is always the Homepage: www.SupplyOn.com

Page 18

O SupplyOn for Successful Supply Chain Management - Mozilla Firefox

Hel

C) SupplyOn for Successful Supply Chain MI =+ |

" /r,\ ‘ C) http://www.supplyon.com/index_en.htmi#

v C'H"" Google

SupplyOn fo Deutsch . o3z . Contact Search »

-

sw n for Hle | ;.’

1{’:‘,‘ SupplyOn for the
AEROSPACE INDE!QTRY

MANUFACTURING
INDUSTRY

CAREER cross-company collaboration
NEWS

© 2011 SupplyOn AG . Imprint . Legal Notes . Sitemap . Download Area
SupplyOn - Your partner for successful Supply Chain Management, optionally via WebEDI or EDI.

proe
SUPPLYON )
i

5

yOn and EADS win
in Cloud Award 2011

:lectronic integration for
ers with EDI light

SupplyOn sets up Supply-Chain-

Management-Platform for
Airbus and Astrium

TOP TIPS

New customs process ICS
binding as of 1/1/2011! Act now -
SupplyOn offers the solution!

Why WebEDI with SupplyOn?

A
User ID
Password O Login

O Forgot User ID?
D Help O Availability
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First Steps with SupplyOn WebEDI SCHAEFFLER
@Starting Performance Monitor

After creating a password please pay attention to the following

After 90 days you will be asked to create a new password.
The password has to include:

At least eight characters
On capital letter

One small letter

One special character

One number

ARV R
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First Steps with SupplyOn WebEDI SCHAEFFLER
@Starting WebEDI

After the successful login you will be forwarded to My SupplyOn. Here you can check, for
which services you have access

| C) supplyon.com | https.//platform.application.prd.supplyon.com/cockpit/faces/startPage.jsf

| My SupplyOn SupplyOn-Services | Verwajiung ‘ Abmelden SUPP LYON )
\-P
trg-CAL Tech C§r Sourcing
Business Directory
My SupplyOn Performance Menitor
WebEDI / VMI

Management Cpckpit

Wahlen Sie einen Ihrer Kunden aus, um einen Wgerblick tiber die ziehung zu bekemmen:

trg-SupplyOn AG, trg-servicebuyeri, frg-supportbuy S grosbuyeri, trg-roadbuyer, frg-zzbuy, frg-SON Inc., trg-OTX Inc.
SupplyOn-Services:

Su n_Sourcin Hilfe

SupplyOn Sourcing erméglicht Ihnen ein effizientes Management des C| | C k on th e | | n k tO g (0]

Anfrage- und Angebotsprozesses. Egal, ob bei SupplyOn regisirierter f .

oder noch nicht registrierter Benutzer: Sourcing gibt einen schnellen orwar d tO a SerV Ice

Uberhlick Gber eingegangene Anfragen und abgegebene Angebote.

News

»

Aufgrund von dringende Wartungsarbeiten der zentralen Marktplatz-

Infrastrulctur stehen alle SupplyOn Services im Zeitraum von Sonntag,

09.10.2011 D0:00 Ukr bis voraussichtlich 18:00 Uhr MESZ nicht zur

Verfilgung.

SupplyOn Performance Monitor Hilfe

» Was Sie wissen miissen

Der SupplyOn Performance Menitor stellt Lieferanten die » Kurzanleitungen
Bewertungsdaten des Kunden (z.B. zur Produkt- und Lieferqualitat) in ¥ Video

einem strukturierten Format zur Verfiigung.

News — » Performance Monitor starten
»

AvdarimAd wan drimsandn Wiarbinne seboaitan dae santeslan Ksebtelade
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First Steps with SupplyOn Performance Monitor SCHAEFFLER
®Roles and Rights

In order to administer company data and / or users, you need the role CompanyAdmin
After the login follow the following path to reach Master Data Administrations View:
-> Administration -> User Management

| My SupplyOn | SupplyOn Services | Administration | Log Out SUPPLYON )
p -
trg-SEC Tools Ltd. - Morgan, Paula
My SupplyOn = User management: My work area Help for this page | Print
| My work area User accounts Senice settings Standard settings
Unlock locked users Collspse  [1] Quick and easy
n Tang, Sally, trg-SEC Tools Ltd., It is not clear for what Sally needs this account ¥ Create user
Unlock
n User giiltig bis 25.02.2011, temporarer Testuser, trg-SEC Tools Ltd_, as trial period is over (AHO:WJA) )/ Assign roles
Unlock ¥ Unlock user
b Reset password

More administrators  Show all (2

Confirm requested roles ) : ose [T]
Click on ,,Assign roles“ to
\/ assign roles for existing users
e
Confirm new users Collapse  [1]

AR
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First Steps with SupplyOn Performance Monitor SCHAEFFLER
®Roles and Rights

After selecting the user, choose the role you want to assign to him/her

My SupplyOn > User management: My work area > Assign roles Help for this page | Print
@ L
Assign roles Service settings

Back || Leave wizard Next step

Step 2 of 3: Assign roles for Hirsch, Harry

Modified users: Hirsch Harry
Show all (1

Expand the groups for a more precise roles assignment. Expand all | Collapse all
Company Administration (Partiall ig Expand  [3]
e The only role for
Contract and Invoice (Not assigned) . . Expand [3]
— Performance Monitor is o
- o 1 5 13
Management Cockpit (Not assigned) PerformanceMonltorUser Expand [T
Quality Management (Partially assigne’#} Collspse  [T]

Role Stalus Description

PerformanceMonitorUser Asdigned Supplier ratings display. Set up substitutes and represent colleagues.

[C] ProblemSolverAdmin MNotlassigned Create customer responsibles. Mot necessary for new Problem Solver service.

] ProblemSolverUser Notfssigned E]:I:-,‘EEVSDIVEF use. To process complaints the user must be created as customer responsible or be assigned to the case as team

[ ProjectMgmtSellerAdmin MNotflassigned Creation of users from own company as Key Account Managers.

[ ProjectMgmtSellerUser Notflassigned Participate in projects.
5 ing and Engi ing (Not assigned) Expand  [2]
User Manag (Partially assigned) Expand [T

Back || Leave wizard Next step

@ Users with this role have permission to access Performance Monitor for their own
~ company and maintain or act as substitutes. The substitute concept allows users to pass
on their authorizations to other users, who act e.g. as vacation replacements.

Page 23
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First Steps with SupplyOn Performance Monitor
®Roles and Rights

SCHAEFFLER

In addition, the supplier’'s SupplyOn administrator must specify the user as customer

responsible (key account manager) for the respective customer.

| My SupplyOn | SupplyOn Services ‘ Administration | Log Out |

——
SUPPLYON )
¥

trg-SEC Tools Ltd. - Morgan, Paula

My SupplyOn > User management: Ser
© You have added the user to the cust

My work area User accounts S

My User Account
My Substitutes
User Management

Customer Responsible

Customer responsible settings for corporate

Sourcing Document Management

Customer responsible

sort [¥] Company

Company

Logistics Seti Qe
Contract & Invoice'

Problem Solver

sance Monitor

[ Adams. John

[ Adams_John

[C] Lei, Ray Seller

trg-SEC Tools L

1rg-SEC Tools Ltd.

trg-SEC Tools Ltd.

[C] Nash, Julia

Remove

trg-SEC Tools Ltd.

isibles (Sourcing)

Company: trg-SEC Tools Ltd.

Teams

Logistics & Finance (Auto)

Project Management

Click on ,,Customer
responsible”, select the
service and mark the user
you want to assign

All customers

[ Authorization

All customers

All customers

Save  Cancel

Add customer responsible

Help for this page | Print

@ These employees will be informed about new performance data from customers via e-mail
and are able to access this data. Users with this role can maintain substitutes or act as
substitutes. Only users assigned as customer responsible have access to performance
data from a customer.
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First Steps with SupplyOn Performance Monitor SCHAEFFLER
®Roles and Rights

The substitute concept allows you to pass on your authorizations to other users, who act
e.g. as your vacation replacements

. Vg
My SupplyOn ‘ SupplyOn Services | Administration ‘ Log Out | On the first Performance UPPLYON )
Monitor page, click on the link ~
TEST SYSTEM (QAS): Schaeffler Supplier Ltd. - Bettoni, Giuliana "ACt as su bstltute" and then

My SupplyOn > Performance Monitor: Select customer on . Defl ne my Su bStitUteS" Help for this page | m

Select your customer here. Act as substitute

N
- Define my substitute

Customer sort ¥ supplier [¥]| Rated supplierunit [ Reference ID = city [l Last rating =l updateq __. —
Continental Automotive [F] Schaeffler Supplier Ltd. ARGOMM C11002008 Villongo 052011 620201
Robert Bosch GmbH [ Schaeffler Supplier Ltd. 0000053746 Villongo 06/2011 7128/201
Schaefler TECNOIONES  gehaeffier Supplier Lid. 8006013172 Villongo 05/2011 62012011

@ Afterwards you get forwarded to the page “Change substitution settings”. After having

— defined a substitute by clicking on “Add substitutes or by activating the checkbox of a

colleague, click on “Save”. To act as a substitute for a colleague you have to change your

role. On the page “Act as a substitute” you have to select the role of a substitute of a certain
colleague, who determined you as a substitute before.

Page 25 @ FAG



SCHAEFFLER
Agenda

Introduction

First Steps with SupplyOn Performance Monitor

Working with Performance Monitor

Summary and Support

Page 26 Supplier Manual for Performance Monitor @ FAG



SCHAEFFLER

Page 27

Supplier Manual for Performance Monitor



SCHAEFFLER
Agenda

Working with Performance Monitor

1 General explanation
2 Overview on the ratings

3 Details on the ratings

Page 28 Supplier Manual for Performance Monitor

@FAG



Working with the Performance Monitor SCHAEFFLER
@®General explanation

The Performance Monitor offers you two views on your ratings differing in the level of
aggregation

Overview page Detailed evaluation page

= The Overview page displays an information
overview, typically consisting of
differentsections with tables and charts that
show a good snapshot of the performance. = In this view it is possible to disaggregate the
evaluations. Various filter functions enable you
to get the evaluation on a certain level (e.g. the
ratings for a certain location related to certain
parts).

= |nitially the Performance data are displayed on
the highest level of aggregation.

= Single ratings are aggregated in dimensions
(e.g. quality, logistics) and categories (e.g.
commodities, parts)

» Aggregated reports are presented in history

charts and radar charts (see slide 31) = Finally, you even can call up single ratings.

@ Note: Schaeffler is responsible for all content issues. Thus all questions regarding the
content should be directed to the responsibles at Schaeffler. Contacts are given in
chapter 4: ,,Summary and Support®.

Seite 29

@FAE



SCHAEFFLER
Agenda

Working with Performance Monitor

1 General explanation
2 Overview on the ratings

3 Details on the ratings

Page 30 Supplier Manual for Performance Monitor

@FAG



Working with Performance Monitor

SCHAEFFLER
@Overview on the ratings

After having selected a customer on the initial page of Performance Monitor you get
forwarded to the overview on all ratings for this customer

C Schaeffler

ies GmbH&Co KG | Supplier: Schaeffler ier Ltd.,

T8}

Back Download PDF

Cverview

Operational Evaluation

Operational Evaluation (last update on 6/20/2011)

Current rating (05/2011)

Colapee  [f]
By @ Region () Location ) Part ) Segment
Region ‘Overall Evaluation (score current, rating 6 months) QZ - Quality (score current, rating 6 months) LZ - Delivery Performance (score current, rating 6 months]
(Al 9T @ 98 @ 95 @
Europe w.out G. 91 . 90 @ 92 A
Gemany 100 & a7 @
Overall Evaluation (score curren t, rating 6 months) - History (All} QZ - Quality [score current, rating 6 months) - History (All}
100

LZ - Delivery Performance (score current, rating 6 months) - History [All]

100 100 | — L L - —a—u—= L
=20 =20
a0 a0
<0 <0
20 20
o ' o o
nnnnnnnnnnnn ,\-\ e

g

2

&

]

S <t° @ <»° & ﬁ‘“@“,;»“@“@“@“c“@“&\@\@‘ 2 @““@“4»“@“@“@“@“@“&\@\@‘ :
- re M- Target W Score -l Target W Scars -l Target

Here you have the view on different
evaluation dimensions and the
development of them in the last year

The radar chart gives you a
summarized view on the most
important evaluation criteria

Page 31 Supplier Manual for Performance Monitor
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Working with Performance Monitor SCHAEFFLER
@Overview on the ratings

It is also possible to display the ratings for the different regions, locations, parts or
segments

i

KG | Supplier: Supplier Ltd., Villongo (434540878}

I |
Back Download FDF

e ] Ouerati

Operational Evaluation (last update on 6/20/2011) cotagee  [F]
Current rating (05/2011)

By @ Region ' Location ) Part ) Segment

Region Overall Evaluation (score current, rating 6 months)  (score current, rating 6 months) | LZ - Delivery Performance (score curren t, rating 6 months|
(Al a7 e EER
Europe w.out G. a1 . 92 A
Germany 97 @
Overall Evaluation (score current, rating 6 months) - History (All} QZ - Quality (score current, rating 6 months) - History (All)

\\\\\\\\\\\\\

\\\\\\\\\\\\\

Click here to download
I I I I the rating as a pdf

W Score - Targ et

O Further information about the calculation for the dimension evaluations (e.g. quality, logistics
— delivery performance) are given in the detailed view.
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Working with Performance Monitor

®Details on the ratings

Clicking on the tab “Operational evaluation” forwards you to the detailed view on the

ratings

Page 34

P
My SupplyOn | SupplyOn Services | Administration | Log Out | SUPPLYON )

TEST SYSTEM (QAS): Schaeffler Supplier Ltd. - Forst, Horst
My SupplvOn = Performance Monitor: Select customer = Operational Evaluation Help for this page | Print

Help for customer evaluation system

Customer: Schaeffler Technologies GmbH&Co KG | Supplier: Schaeffler Supplier Ltd., Villongo (434540878)

You can specify your search either by
the filter function in the headline of the

Ovenview Operational Evaluation

Filters and seftings: Reset filters

Note: additional filfers are available in the fable header.

table, or by clicking on the “+” symbols
along the categories

: |SupplyOn det

Category =] Region [ Location [ Segmezg Waterial Group [= Part [l Further information I} Period [l Score sot [ 6menths [=] Rating AT
T Overall Evaluanon an TR _ AT TR Titory adar chart Tor20TT o7 ) ®
[ QZ - Quality qn (Al (Al (Al (Al History 0512011 98 % ®
QZ 1 - Mass production quality qn 4 (Al (Al (Al History Raw data Comiy 0512011 100 93 ™
QZ 2 - Defective quantity (ppm) qn =1 (Al (Al (Al (Al History Raw data Compla) 0512011 100 100 ™
QZ 3 - Certification A (Al (Al (Al (Al History Raw data 15/2011 100 100 ™
QZ 4 - Sample quality = (Al (Al (Al (Al History Raw data Complaints \GEE o o7 -
[2] LZ - Delivery Performance n (Al (AN} (A (Al) History 2 c
LZ 1 - Date reliability 2 [ (Al ) (Al (Al History “F Th € |||:]kS n the ”
LZ 2 - Quantity reliability qn (Al (Al (Al (Al History urther |nf0rmat|0n
LZ 3 - Logistics Quality An (All) (All) (Al (Al History Raw data Complaints C Ol umn are ex p I ai n ed

on slide 34

Back | Downlead for Excel =~ Download PDF

@ You can display more details for a rating. For example, if you want to see the raw
— data on which the rating is based, click on the link "Raw" in the column "More info".

SCHAEFFLER
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Working with Performance Monitor
®Details on the ratings

SCHAEFFLER

If you want to open a view often you can save this view as a profile in order to save time

My SupplyOn SupplyOn Services | Administration | Log Out |
FEST SYSTEM (QAS): Schaeffler Supplier Ltd. - Forst, Horst

My SupplyOn > Performance Monifor: Select customer > Operational Evaluation

Help for customer evaluation system

Customer: Schaeffler Technologies GmbH&Co KG | Supplier: Schaeffler Supplier Lid., Villongo (434540878)

Back  Download for Excel

Cverview Operational Evaluation

Filters and seftings: Reset filiers

Note: additional filters are available in the table header.

Back = Download for Excel

Download PDF

Download PDF

7
SUPPLYON )
b

Help for this page | Print

Table prﬂi}?;: SupplyOn default B

Only corrected data since: | Mo A

[ Score cot [¥] & me

100
100
ar

Category [=] Region =it [z] Location [~ Segment [=] Material Group [=] Part [ Further information [+ Period
= Overall Evaluation Germany [+ (A [+] (AN} [+ (AN D = g
D o oy o Click herg to ad minister your
QF 1 - Mass production quality  Germany [+ (A [+] (AN [ (Al VI eW p rOfl I eS
QZ 2 - Defective quantity (ppm)  Germany A = (AN (AN (A History Raw data Complaints 052011
QF 3 - Cerfification Germany [+ (A [+] (AN [ (Al [+ (AN History Raw data 052011
QF 4 - Sample quality Germany AT =11} ] (AN History Raw data Complaints ~ 05/2011
[=] LZ - Delivery Performance Germany [+ (Al [+] (Al [+ (A [+ (Al History 052011
LZ 1 - Date reliability Germany AT =11} ] (AN History 052011
LZ 2 - Quanfity refiability Germany [+ (A [+] (AN [ (Al [+ (AN History 052011
LZ 3 - Logistics Quality Germany AT =11} ] (AN History Raw data Complaints ~ 05/2011

100

[*]| Rating

%
%
22
100
100
100
94
94
92
100

[*] Target

]
100
100
100
100
100
100
100
100
100
100

Page 35
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Working with Performance Monitor SCHAEFFLER
®Details on the ratings

It is also possible to get a not aggregated view on single ratings

TEST SYSTEM (QAS): Schaeffler Supplier Lid. - Forst, Horst
My SupplyOn = Performance Monitor: Select customer = Operational Evaluation Help for this page | Prin|

Heip for customer evaiuation system

‘Customer: Schaeffler Technologies GmbH&Co KG | Supplier: Schaeffler Supplier | td., Villongo (434540878)

Back Download for Excel Download PDF

Overview Operational Evaluation

Only details: | Ves ~

 Dieaeiehiemmikesadlc hoader

Only corrected data since;

Category ~] Region [ Location
=] Gverall Evaluation’ Europe w.out G. 0139 - SSH - LuK Savariz Cl | C k h ere to d efl ne ac ertal n tl m ef rame PMOSRING  History Radar chart 05/20
0030 - GCB - LuK GmbH for WhiCh you Want to have an OVerVieW IMIPUFFER History Radar chart 05/20

=] Further information [¥] Perio

0030 - GCB - LuK GmbH . MPFERRING_N History Radar chart 05/20

0080 - GCB - LuK GmbH History Radar chart 12720

0030 - GCB - LuK GmbH & Co. KG LZM Fertigung, Montage Other stamp. applic. L-09154-0G21-00 DAEMPFERRING_\ History Radar chart 05/20

o O " 9y = ier part L-05197-0050-02 FORMABDECKUNG History Radar chart 05/20

By ChOOSIng the optlon yes In the drop- L-08154-0HI9-00 ANSCHLAGPUFFER History Radar chart 05/20
down field “Only details” you get a list of L-05154-0061-01 PEDALANSCHLAG  History Radar chart 05120

all rati ngs History Radar chart 12/20]

_ S F-576737.20-1171.RDR.TBL History Radar chart 05/20
Germany 0002 - IWL - Schaeffler Tech Werk Lah WL - Werksebene Sealing rings F-576737.21-1141.RDR.TEL History Radar chart 05/20
Germany 0080 - GCB - LuK GmbH & Co. KG LAP Fertigung Ausricksysteme Moulded rubber part L-05197-0049-00 FORMABDECKUNG History Radar chart 0520
Germany 0080 - GCB - LuK GmbH & Co. KG LAP Fertigung Ausricksysteme 0O-Ring L-05197-0021-03 VERSCHLUSSKAPF History Radar chart 0520
Germany 0080 - GCB - LuK GmbH & Co. KG LAP Fertigung Ausriicksysteme O-Ring L-08197-0G03-00 FALTENBALG History Radar chart 0520
Germany 0030 - GCB - Luk GmbH & Co. KG LWP Produktion Wandler Other DR L-08154-0HJ0-00 ANSCHLAGPUFFEF History Radar chart 05/20
Germany 0080 - GCB - LuK GmbH & Co. KG LZM Fertigung, Montage Other stamp. applic. L-09154-0G07-00 DAEMPFERRING_N History Radar chart 05/20
LUK 0080 - GCB - LuK GmbH & Co. KG 0O-Ring History Radar chart 12720
LUK 0080 - GCB - LuK GmbH & Co. KG Other DR History Radar chart 12720
LUK 0139 - S5H - LuK Savaria Kit_, Szomb: Moulded rubber part History Radar chart 12720
Europe w.out G 0139 - 55H - LuK Savaria Kit., Szombe Montage ZMS (AL/SSH-FZ) Other DR L-08169-0G19-01 GUMMIFUFFER History Radar chart 05/20
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Working with Performance Monitor
®Details on the ratings

For further analysis you can download the ratings as an

Page 37

excel or pdf file
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=1 ]

J . Calibri T1l v A A= =1 Zeilenumbruch Standard - ijg‘ ﬂj& |

Einflgen " F &£ U - Sy - é - = E\ferbinden und zentrieren « L'E - o 000 *,'53 ;?3 Bedi_ngte Als Ta_belle Zellenfo
2 Formatierung ~ formatieren ~

Zwischenablage Schriftart 7] Ausrichtung » Zahl 7] Formatvorlagen
06 - I
A B C D E F G H I J K L

1 Category |~ |Region |~ |Location | ¥ |Segment v | Material ¢ ~ | Part - | Period ~ | Reference v |Score ~ |6 months ~ Rating ~ | Target 1
2 |1. Overall Ev <All> <All> <All> <All> <All= 05/2011  5/31/2011 97 95 Green "100
3 |1 OverallEv Germany  <All> <All> <All> <All> 05/2011  5/31/2011 99 36 Green "100
4 1. Overall Ev Germany 0002 - IWL - £<All= <All= <All= 05/2011 5/31/2011 '100 '100 Green '100
5 |1. Overall Ev Germany 0002 - IWL - SIWL - Werks <All= <All= 05/2011 5/31/2011 00 100 Green 100
EIL Overall Ev. Germany 0002 - IWL - S IWL- Werks Sealing rings <All> 05/2011 5/31/2011 00 100 Green 100
7 1. Overall Ev Germany 0002 - IWL - SIWL - Werks Sealing rings F-576737.20- 05/2011 5/31/2011 100 Green 100
8 1. Overall Ev.Germany 0002 - IWL - £ IWL- Werks Sealing rings F-576737.20- 05/2011 5/31/2011 100 '100 Green '100
3 | 1. Overall Ev.Germany 0002 - IWL - £IWL- Werks Sealing rings F-576737.21- 05/2011 5/31/2011 100 '100 Green '100
10 1. Overall Ev Germany 0080 - GCB - |<All> <All> <All= 05/2011  5/31/2011 99 95 Green "100
11 1. Overall Ev. Germany 0080 - GCB - | GCB - Werks: <All= <All= 05/2011 5/31/2011 86 Yellow 100
12 1. Overall Ev. Germany 0080 - GCB - | LAP Fertigun <All= <All= 05/2011 5/31/2011 39 a5 Green 100
13 1. Overall Ev. Germany 0080 - GCB - | LZM Fertigur <All= <All= 05/2011 5/31/2011 38 a7 Green 100
14 1. Overall Ev. Germany 0080 - GCB - | Aktorik <All= <All= 05/2011 5/31/2011 100 Green 100
15 1. Overall Ev. Germany 0080 - GCB - |LWP Produki <All= <All= 05/2011 5/31/2011 39 '35 Green 100
16 1. Overall Ev. Germany 0080 - GCB - | LAP Fertigun Moulded ruk <All> 05/2011 5/31/2011 39 100 Green 100
17 1. Overall Ev. Germany 0080 - GCB - |LAP Fertigun Moulded ruk L-05197-005C 05,/2011 5/31/2011 39 a9 Green 100
18 1. Overall Ev. Germany 0080 - GCB - |LAP Fertigun Moulded ruk L-05197-004S 05/2011 5/31/2011 00 100 Green 100
19 1. Overall Ev. Germany 0080 - GCB - | LAP Fertigun O-Ring <All= 05/2011 5/31/2011 '100 '99 Green '100
20 1. Overall Ev. Germany 0080 - GCB - | Aktorik O-Ring <All= 05/2011 5/31/2011 00 Green 100
21 1. Overall Ev Germany 0080 - GCB - |LAP Fertigun O-Ring L-05197-002105/2011 5/31/2011 100 '100 Green '100
22 |1. Overall Ev Germany 0080 - GCB - |LAP Fertigun O-Ring L-05197-002105/2011 5/31/2011 '100 Green '100
23 | 1. Overall Ev Germany 0080 - GCB - |LAP Fertigun O-Ring L-08197-0G0¢ 05/2011 5/31/2011 100 '9? Green '100
24 1. Overall Ev Germany 0080 - GCB - |LAP Fertigun O-Ring L-08197-0H8¢ 05/2011 5/31/2011 '100 Green '100
25 |1. Overall Ev Germany 0080 - GCB - | Aktorik O-Ring L-08174-0HA 05/2011 5/31/2011 '100 Green '100

@ The excel table is based on the settings you made in the detailed view. In addition you can
add the raw data and information about complaints.
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Working with Performance Monitor
®Details on the ratings

SCHAEFFLER

If you have any questions to your customer, you can send an e-mail to your customer’s

contact directly from Performance Monitor.

My SupplyOn | SupplyOn Services | Administration | Log Out |

TEST SYSTEM (QAS): Schaeffler Supplier Ltd. - Forst, Horst

My Supply'g

Part: (Al

you can write your question.

[=] QZ 1 - Mass production guality
Mumber of Deliveries

Mumber Series Complaints

e In the further informations view you can
e send an E-Mail with your question directly to  Z3en
the respective responsible of your customer.
After clicking on ,,question to customer“a
window with a new E-Mail pops up, in which

Y|

Back

SUPPLYON )
-

Help for this page | Print

went: (All)

. Quesfion to customer

Material Group: (All)

YTD Comment

@ In order to get forwarded to this function click on any link in the further information column in

the detailed view. (Ansprechpartner?)
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Working with Performance Monitor SCHAEFFLER
®Details on the ratings

In the column “Further information® in the detailed view you find several links

Page 39

(
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History

This page shows the historical values (rating, scores) of a specific performance record in
a table and a diagram.

Raw data

This page shows the raw data by which the supplier ratings are calculated (e.g. number
of delivered parts, number of defective parts). Whether raw data is provided or not
depends on the customer.The raw data is displayed in a line below the corresponding
evaluation categories. In most cases, the table displays data for the current period, year
to date (YTD) and for 12 months.

Complaints

The customer may provide complaints that relate to supplier ratings. The complaints are
listed in a table that includes the following information: complaint ID, title, type, related
part ID, part name, status of the complaint, date, customer location, customer contact
and defective quantity. It depends on the customer which columns are displayed.

0 If you use the Service “Problem Solver® a link is visible on the complaints view in the
— Performance Monitor, which forwards you to a more detailed view of the complaint.

@FAE



SCHAEFFLER
Agenda

Introduction

First Steps with SupplyOn Performance Monitor

Working with Performance Monitor

Summary and Support
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Summary and Support SCHAEFFLER
@Summary

In this session following topics were presented:

JD. Requirerments for using Technical Requirerments

&= SupplyOn Administration of roles and rights
‘D Performance Monitor What is it and what are your benefits
I Way of working and functionalities
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Summary and Support SCHAEFFLER
®Contacts for Support

Please don‘t hesitate to contact following support points in case of questions

Schaeffler Process Responsible Frau Henriette Solomaier

=

+49 (9132) 82-1821
(Herrn Muller als fachlichen Support aufnehmen?)

SupplyOn Customer Support
regarding use of the services: Customer-Support@SupplyOn.com
regarding registration: Registration@SupplyOn.com
For general enquiries: Info@SupplyOn.com

=

Deutschland: 0800.78 77 59 66
International: +800.78 77 59 66
USA/Kanada: 1.866. 787.7596
China (Nord): 10800. 7490127
China (Sud): 10800. 4900114
Mexiko: 01.800.123.3231
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Summary and Support

@SupplyOn Online Help

SCHAEFFLER

On the Website of SupplyOn you find multiple help functionalities

o

% Online Help

me .
% WebEDI Live and

Online Trainings

o -
% CSV format description

Page 43

On each page within the WebEDI service you can find a
help button with explanations for the correspondingpage
content in the upper menu bar. There are also videos
available, which present the general functions of the
services.

SupplyOn offers WebEDI introduction trainings as well as
advanced trainings. On the SupplyOn Website you can
click on the training program, download it or directly
register online for training.

On the My SupplyOn page you can find links to the format
descriptions, which you might need for data upload or the
download of received data for internal electronic
processing. You can also download the format
descriptions.

@FAE



Summary and Support SCHAEFFLER
®Questions?

Please don‘t hesitate to ask!

Page 44 Supplier Manual for Performance Monitor @ FAG



SCHAEFFLER

Thank you for your attention!

@FAG



