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SupplyOn:   E-mail notification for every new incident

For every new incident which is created by Bosch 

and transferred to SupplyOn, you receive an e-

mail notification from SupplyOn.

1. Click on ‘Link to complaint’ to view the 

complaint in SupplyOn 
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SupplyOn:   Enter ‘Problem Solver’

Click on the incident to enter the details.

Alternative to e-mail Link

→ Login on SupplyOn and go to ‘Problem Solver’
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SupplyOn:   Tab ‘Customer complaint’

Overview of Logistics-Quality-Incident:

1. Purchase document number

2. Incident number from Bosch

3. Material number

4. Attachments → click to open 

5. Date of complaint creation
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SupplyOn:   Tab ‘Supplier response’  (example: Short Notification)

Supplier response:

1. Write your comments and explanations 

regarding the incident here (these are 

transferred to Bosch)

2. Possibility to put attachments (e.g. photos, 

pdf, etc.)

3. One responsible person from your company 

must be listed as responsible for the 

incident. 

4. When you have all input provided, you save 

and send this to Bosch

Message: successful transmission
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SupplyOn:   Tab ‘Supplier response’  (example: 3D-Report)

Supplier response:

1. Provide the basic data, like:

a. Activation date of the correction

b. Accepted defective quantity

2. Text box for additional explanation and information

3. One responsible person from your company must 

be listed as responsible for the incident 

4. Mandatory to provide an ‘action’ – please describe

the activity and provide an implementation date

5. When you have all input provided, you save and 

send this to Bosch

Message: successful transmission

(Section ‘Supplier internal data ‘ is not transferred to Bosch SAP – here you 

can put your own notes if you want. Otherwise leave empty)


	Supplier view_SupplyOn
	Slide 1: Supplier View  SupplyON
	Slide 2: SupplyOn:   E-mail notification for every new incident
	Slide 3: SupplyOn:   Enter ‘Problem Solver’
	Slide 4: SupplyOn:   Tab ‘Customer complaint’
	Slide 5: SupplyOn:   Tab ‘Supplier response’  (example: Short Notification)
	Slide 6: SupplyOn:   Tab ‘Supplier response’  (example: 3D-Report)


